REQUEST FOR QUOTATIONS (RFQ) PAGE OF PAGES
(THIS IS NOT AN ORDER) 1 | 2
1. RFQ NO. 2. DATE ISSUED 3. REQUISITION NO. 4. TYPE OF MARKET
_ Open
DCTO-2008-Q-0354 9-15-08 X Set Aside
__ Open with Subcontracting Set Aside
5A. ISSUED BY: 6. DELIVERY

Government of the District of Columbia (District)
Office of Contracting and Procurement
Information Technology Group

441 4" Street N.W., Suite 971 North
Washington, D.C. 20001

Must be made by September 30, 2008

5B. FOR INFORMATION CALL: (Name and telephone no.) (No collect calls)
Quentin Blanchard, Contract Specialist, Phone (202) 724-2353, fax (202) 727-1679
quentin.blanchard@dc.gov

7. DELIVERY METHOD

FOB DESTINATION  [] OTHER (See Schedule)

8A. TO: NAME AND ADDRESS, INCLUDING ZIP CODE, OF QUOTER

8B. TAX ID NO. OF QUOTER:

9. DESTINATION FOR DELIVERY OF GOODS OR SERVICES
ORDERED

Office of the Chief Technology Officer
222 Mass Ave
Washington, DC 20001

10. PLEASE FURNISH QUOTATIONS ON OR
BEFORE: September 19, 2008, 2:00 PM (BID
ROOM ONLY) 441 4" Street. N.W. Suite 703

11A. PLEASE STATE YOUR LSDBE CERTIFICATION NUMBER BELOW (Attach Copy)

11B. IF YOU HAVE A DISTRICT OF COLUMBIA SUPPLY SCHEDULE (DCSS) CONTRACT FOR
THESE ITEMS, PLEASE ENTER THE CONTRACT NUMBER BELOW:

12. INSTRUCTIONS TO QUOTERS AND TERMS AND CONDITIONS

Instructions to Quoters: Please complete Blocks 8B, 11A, 11(B) if applicable, 13(E), 13(F), 14, 15, 16, 17, 18, as well as submission of technical

and price quotations as outlined in this solicitation, submit one (1) original and three (3) copies of signed quotations to Office of Contracting and
Procurement, 441 4™ Street, NW, Suite 703 (Bid Room), Washington, D.C. 20001. This is the only authorized method of submitting a quotation for
this RFQ. All quotations must be received no later than the date and time stated in block 10 of this RFQ.

Terms and Conditions: SEE ATTACHED.

13. SCHEDULE (Include applicable Federal, State and local taxes and all delivery charges)

ITEM NO. SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT
G (B) ©) (D) (B ()]
See attached Statement of Work

0001 Clustered Pair of Appliance Servers 1 Each | $ $

0002 Cable: FC 10m shortwave, LC-LC connectors, 50micron | 1 Each | $ $

0003 Safe Guard Duplex Base Planning Service 1 Each | $ $

0004 PS: Safe Guard 30m/Duplex Replication Appliance 1 Each | $ $
Implementation

0005 PS: Base MS Cluster Local Impl. 1 Each | $ $

0006 PS: Safe Guard 30m Cluster Replication Base 1 Each | $ $
Implementation Service

0007 Safe Guard 30m/Duplex Clarion Integration 1 Each | $ $

0008 Additional Base MS Cluster Local Implementation 1 Each | $ $

0009 Safe Guard 30m Additional Cluster Replication 1 Each | $ $
Implementation

0010 Safe Guard Duplex Red Hat Linux Implementation 1 Each | $ $
Services for 10 or more OS Instances

0011 GOIS Hardware Installation 1 Each | $ $

0012 Backup site Cable: FC 5m shortwave, LC-LC connectors, | 1 Each | $ $
50micron (qty8)

0013 Backup site Clustered Pair of Appliance Servers 1 Each | $ $

0014 Back up site GOIS Hardware Installation 1 Each $

0015 Primary site Estimated Local Delivery Charge 1 Each $




0016 Backup site Estimated Local Delivery Charge 1 Each | $ $
0017 Primary site Hardware Support:  24x7 coverage, 4 hour | 1 Each | $ $
response
0018 backup site Maintenance Level (HW and SW) : 24x74 | ¢ Each | $ $
Hour Response for 1 year
TOTAL AMOUNT | $
14. NAME AND ADDRESS OF QUOTER (Street, city, county, State and | 15. SIGNATURE OF PERSON AUTHORIZED 16. DATE OF
ZIP Code) TO SIGN QUOTATION (ELECTRONIC QUOTATION

SIGNATURES NOT ACCEPTABLE)

17. NAME AND TITLE OF SIGNER (Type or
print)

18. TELEPHONE NO.
(Include area code)




13. SCHEDULE (Include applicable Federal, State and local taxes and all delivery charges)

STATEMENT OF WORK
Safe Guard HA

District of Columbia Government

BACKGROUND

OCTO is currently providing managed server services and support to District of Columbia Public Schools. The
DCPS open systems server equipment will be relocated from 825 N. Capital into OCTQO’s data centers computer
room. Additional hardware and software will be required to establish a High Availability solution. This solution
provides recovery easy for Exchange, SQL, Virtual Systems, Oracle and Windows based systems.

1.1 Purpose

The purpose of this purchase is to procure the necessary hardware and services required to replicate data between
data centers in the event that one data center is unavailable. The SafeGuard appliances product and services enable
OCTO to protect and recover business-critical data and applications to support disaster recovery, high availability
and centralized backup.

PROJECT ACTIVITIES

Implement the following licenses to establish data replication between two sites to protect critical data.

1 SG100014-HO1 Clustered Pair of Appliance Servers

2  WLP3215432-AMF ESL3215 7x24x4HR 3YR AMF

8 CBL171-10 Cable: FC 10m shortwave, LC-LC
connectors, 50micron

Hardware

Services :

1 STO082050-INS SafeGuard Duplex Base Planning Service

1 STO82003-INS PS: SafeGuard 30m/Duplex Replication
Appliance Implementation

1 STO82301-INS PS: Base MS Cluster Local Impl.

1 STO82303-INS PS: SafeGuard 30m Cluster Replication
Base Implementation Service

2 STO82101-INS SafeGuard 30m/Duplex Clariion Integration

2  STO82305-INS Additional Base MS Cluster Local
Implementation

2 STO82304-INS SafeGuard 30m Additional Cluster
Replication Implementation

8 ST082204-INS SafeGuard Duplex Red Hat Linux
Implementation Services for 10 or more OS
Instances

1 GOIS Hardware Installation

Services



Estimated Local Delivery Charge

Maintenance:
Maintenance Level (HW and SW) : 24x7 4 Hour Response for 1 year

Hardware

Support: 24x7 coverage, 4 hour response
Software

Support: 24X7 coverage

Maintenance

SUPERVISORY CONTROLS
The OCTO will work closely with vendor to deliver the above listed licenses.
REQUIREMENTS

This task will be in line with the current support agreement between OCTO Server Operations and its managed
server ops customers.



