Attachment A
DCTO-2008-Q-0261
SOW - RMS & Data Warehouse Design Team

District of Columbia Fiscal Year 2008
Metropolitan Police Department of the District of Columbia (MPD)
Office of the Chief Information Officer

STATEMENT OF WORK FOR
THE RECORDS MANAGEMENT SYSTEM (RMS)
AND DATA WAREHOUSE DESIGN TEAM

1 SUMMARY

1.1 The Metropolitan Police Department of the District of Columbia’s (MPD)
Office of the Chief Information Officer is focused on modernizing the IT
infrastructure to provide the Department and its members with systems and
information they need to support the community. These new systems will
integrate disparate databases into a centralized Records Management
System (RMS) that supports the administrative and functional mission of
MPD. In order for MPD to modernize its environment, however, it must first
integrate legacy and new systems while maintaining data integrity, data
retention and optimization of storage. A new Data Warehouse will be the
cornerstone of the automated infrastructure. It will allow for consolidated
views of enterprise data while optimizing for reporting and analysis.

1.2 MPD has developed a comprehensive set of requirements to design and
operate a state-of-the-art RMS and Data Warehouse that meet all industry
and technical standards. To accomplish these goals, MPD is soliciting the
services of one (1) Information/Data Architect and two (2) Business Analysts.

1.3 This team will provide MPD with an invaluable service by assisting with the
design and implementation of the RMS and the Data Warehouse. MPD is
seeking vendors who can provide high-level technical expertise in data
management, Extract Transfer Load (ETL) solutions and business intelligence
designs.

2 GENERAL SCOPE OF WORK

21 Contractors shall provide support to the Chief Information Officer and staff in
the post-deployment maintenance and performance of heterogeneous
information systems, including but not limited to operational database and
application systems.

2.2 The base period of performance will be 2,000 hours per position not to
exceed the period of one year/12 successive months. Work will commence
immediately upon award of this contract.
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2.3

2.4

2.5

2.6

2.7

2.8

2.9

2.10

2.11

2.12
2.13
2.14
2.15

2.16

Each contractor shall additionally include one (1) optional 2,000-hour
performance period per position in his/her proposal, again not to exceed one
additional year/12 successive months. The government shall exercise or not
exercise the optional performance periods at the sole discretion of the
Contracting Officer Technical Representative (COTR).

Vendors shall invoice on a monthly basis for work performed within the base
contract or option period.

Contractors will have a minimum of three years working full-time at a similar
position to the one for which they are applying and demonstrate experience in
his/her proposal on the tasks outlined in paragraph 3.

Contractors shall maintain a high-availability RMS and Data Warehouse and
support all aspects of operations of these projects including daily operations,
maintenance and migration of existing data from legacy systems.

Contractors shall assess and document work papers procedures, processes,
technical specifications, implementation plans and other relevant information
as necessary for the various project components and systems.

Contractors shall document and track system tasks, activities and procedures
and provide a weekly report to the MPD Project Management Office (PMO).

Contractors shall interact with District employees, contractors and
stakeholders to address matters concerning legacy systems operations and
affects on existing business practices.

Contractors shall coordinate with other agencies to evaluate and implement
RMS and Data Warehouse requirements against existing interoperability and
functional requirements.

Contractors shall design twenty (20) standard reports based upon PMO
specifications.

Contractors shall design ten (10) views based upon PMO specifications.
Contractors shall create business cases for crime reports.
Contractors shall create business cases for gun statistics.
Contractors shall create business case analyst for arrests.

Contractors shall configure the Data Warehouse ETL tool to communicate
with legacy systems.
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2.17

2.18
2.19
2.20

2.21

2.22

2.23

2.24

2.25

3

3.1
3.1.1
3.1.2

3.1.3

3.14

3.1.6

Contractors shall configure the business intelligence (BI) system to
communicate with legacy systems.

Contractors shall provide five (5) training sessions for users.
Contractors shall provide five (5) training sessions for administrators.

Contractors shall perform an initial data load, and check and evaluate the
results.

Contractors shall conduct and/or assist with legacy data cleaning and data
mapping.

Contractors shall have a working understanding of current RMS and Data
Warehouse technical and industry standards as they relate to overall design,
implementation and deployment.

Contractors must be well versed in communicating systems issues and
activities.

Contractors shall be able to communicate with both technical and non-
technical persons. Contractors must posses high quality and professional
interpersonal skills and be able to interface with all levels of management and
non-management personnel.

Contractors will meet and confer with MPD and PMO management officials
regarding the status of technical assessment activities, problems, issues or
conflicts in need of resolution on a semi-monthly basis if not more frequently.

CONTRACTOR POSITION REQUIREMENTS

The following are the duties of the Information Data Architect:
Review designs and provide design direction.
Develop, maintain and communicate design and architectural standards.

Coordinate the production of estimates and funding for large and/or small
projects.

Produce technical proposals for all projects.
C.3.1.5 Advise senior management on emerging and relevant architectural
and technology trends and issues

Manage and/or conduct technology research activities as required to assess
the fitness of new technologies.
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3.1.7

3.1.8

3.1.9

3.1.10

3.1.11

3.2

3.2.1

3.2.2

3.2.3

3.24

3.2.5

3.2.6

3.2.7

4

4.1

4.2

Seek out ways to keep increasing development productivity.

Independently communicate with appropriate department officials, other
government and private agencies for specialized information needed for
project completion.

Participate in meetings with senior analysts, managers and other MPD and
DC employees in co-designing strategies to improve program operations.

Manage relationships with technology vendors.

Work efficiently with Microsoft Office products, to include Word, Excel,
PowerPoint, Project and Access

The following are the duties of the Business Analyst:

Utilize advanced IT management techniques to review current analytical
methods and develop recommendations.

Apply analytical skills to Web activities to derive recommendations for
enhancements to automated applications.

Analyze, critique and provide recommendations for major elements of each
program.

Identify program objectives, costs and benefits, funding alternatives, priorities
and accomplishments.

Independently communicate with appropriate department officials, other
government and private agencies for specialized information needed for
project completion.

Participate in meetings with senior analysts, managers and other MPD and
DC employees in co-designing strategies to improve program operations.

Work efficiently with Microsoft Office products, to include Word, Excel,
PowerPoint, Project and Access

SCHEDULE

The hours required for this project are based on a 40-hour workweek unless
previously approved by the Project Manager or COTR.

Vendors are specifically required to ensure that contract staff adhere to the
schedule requirements.
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4.3

5

5.1

5.2

5.3

5.4

5.5

5.6

6.1

6.2

6.3

6.4

Actual hours worked will not exceed contractual hours; however, the MPD
Program Management Office (PMO) may adjust hours as required to
effectively manage the project.

ADVISORY AND ASSISTANCE SERVICES

The contract is a “nonpersonal” services contract”.

Contractors and/or the Contractor’s employees shall perform the services
specified herein as independent contractors, not as employees of the District
of Columbia Government.

Contractors shall be responsible for their own management and
administration of the work required.

Contractors shall bear sole responsibility for complying with any and all
technical, schedule, financial requirements or constraints attendant to the
performance of this contract.

Contractors shall be free from supervision or control by any government
employee with respect to the manner or method of performance of the service
specified.

Contractors and/or the Contractor’s employees shall, pursuant to the
government’s right and obligation to inspect, accept or reject work, comply
with such general direction of the CO, or the duly authorized representative of
the CO as is necessary to ensure accomplishment of the contract objectives.

DELIVERY OF WORK PRODUCT/INSTRUCTIONS FROM COTR

Contractors shall follow the procedures and rules of the Government of the
District of Columbia, and additional instructions that the MPD COTR may
direct.

During performance under this contract and/or at completion of work,
contractors shall provide orderly hand-over of work products and deliverables
to the MPD COTR, including all documentation, electronic or otherwise,
created during performance of the contract. All work product produced under
the contract is at all times the property of the District.

Contractors shall ensure that all work is performed on MPD premises, unless
otherwise approved in writing by the COTR. Travel costs are not reimbursable
and therefore should be included in the contractor’s hourly rate and/or budget.

Unless otherwise specified, contractors shall work during normal business
hours.
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6.5

6.6

6.7

6.8

6.9

6.10

6.11

6.12

6.13

6.14

6.15

Contractors shall be specifically responsible for assuring that they have high-
end laptops with Window XP Professional and necessary communication
equipment.

Contractors shall provide weekly timesheets in formats to be supplied by
MPD, reporting all time worked by person’s name, days worked, and time
worked. Each person is billable only to a maximum of eight (8) hours per day,
40 hours per week unless written prior approval has been issued by the
COTR. Contractors must provide timely, necessary information to allow the
District to calculate “earned value”.

Contractors shall establish and document project goals and optional
strategies for their implementation, and support analyses with graphical
drawings, charts, and other presentation instruments. MS Project will be the
only Project Management Tool used by the contractor.

Contractors shall collect and document project constraints for cost, schedule,
and quality.

Contractors shall obtain approval from the Contracting Officer for proposed
scope changes.

Throughout the performance of the above items, contractors shall coordinate
with District employees and other consultants/contractors employed by the
District.

Contractors shall provide sufficient support after submission of deliverables
and work products, as necessary to clarify the contents of deliverables to the
District.

Every two weeks, contractors shall develop, obtain approval for, and execute
a quality control plan; provide periodic senior management supervision of the
work in this contract to ensure quality control of the contractor’s work; and
report findings to District representatives with proposed actions.

Contractors shall continuously monitor the status of their work hereunder and
update status, providing District management timely information regarding
possible problems and proposed action required to mitigate such problems.

Contractors shall prepare and present weekly reports, throughout the
performance of the contractor’'s work, setting out current and upcoming
activities, decisions required and issues of concern.

Contractors shall provide any reports and communications in duplicate and in
the format requested by the COTR in line with requirements under paragraph
11 of this SOW.
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6.16

6.17

The District reserves the right to interview and otherwise verify qualifications
of proposed contractors and reject any proposed candidates who do not meet
the District’'s requirements. Candidate consultant expertise, relevant
background and skills are the primary consideration.

Contractors acknowledge that the District may direct the contractor to remove
any contractor staff that the District finds unacceptable, and the contractor
shall immediately remove (and replace with new individual satisfactory to the
District, if requested) such personnel. Contractor shall notify the District no
less than 30 days in advance of any proposed change in personnel
associated with this contract. The District reserves the right to review,
interview and/or approve any proposed replacement candidates.

6.18 Contractors will submit to a criminal background check at their own expense prior

7

7.1

7.2

7.3

8.1

8.2

8.3

to starting work at MPD.

Contractor Required Documents

Where documents are required from contractors, five (5) printed copies of
written documents or other evidence of deliverables shall be provided to MPD
using standard Microsoft Office Suite applications (or other MPD-established
project management standards tools), unless otherwise agreed to. The
deliverable shall also be accompanied by an electronic copy (on disk or CD or
via email) of the document.

If documents are prepared in PowerPoint or other graphical presentation, the
deliverable shall include the required formats (printed + electronic copy of
originals file) plus an additional electronic file that has been converted to a
format suitable for electronic distribution (example PDF format).

Copies shall be filed both with the MPD Program Manager for incorporation
into the overall program files and with the COTR as required for delivery
verification.

Record Retention and Confidentiality

Electronic and paper documents, forms, survey instruments, background
materials secured as part of this contract shall be considered the property of
the District of Columbia.

Contractors shall periodically review these resource materials with the COTR
and establish file and retention plans.

No later than fourteen (14) days before the close-out of the contract, the
contractor shall review with the COTR all project-related materials.
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8.4  Contractors shall treat all MPD-provided data and data gathering on behalf of the
MPD as confidential. All data, reports and findings resulting from the tasks in this
SOW are the exclusive property of MPD and are not to be shared, or in any way
used, published or without written permission from MPD COTR.

END
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REA STER OF WAGE DETERM NATI ONS UNDER U. S. DEPARTMENT OF LABOR

THE SERVI CE CONTRACT ACT EMPLOYMENT STANDARDS ADM NI STRATI ON
By direction of the Secretary of Labor WAGE AND HOUR DI VI SI ON
WASHI NGTON D. C. 20210

Wage Determ nation No.: 2005-2103
Revision No.: 6
Date O Revi sion: 05/29/2008

Shirley F. Ebbesen Di vi si on of
Di rector Wage Deterni nations

States: District of Colunbia, Maryland, Virginia

Area: District of Colunbia Statew de

Maryl and Counties of Calvert, Charles, Frederick, Mntgonery, Prince Ceorge's, St
Mary' s

Virginia Counties of Alexandria, Arlington, Fairfax, Falls Church, Fauquier, King
George, Loudoun, Prince WIlliam Stafford

**Fringe Benefits Required Follow the COccupational Listing**

OCCUPATI ON CODE - TI TLE M NI MUM WAGE RATE
01000 - Adm nistrative Support And Cerical Qccupations
01011 - Accounting Cerk I 14. 05
01012 - Accounting Cerk I1 15.78
01013 - Accounting Cerk Il 20. 27
01020 - Adm nistrative Assistant 25. 95
01040 - Court Reporter 19. 46
01051 - Data Entry Operator | 13. 07
01052 - Data Entry Operator || 14. 26
01060 - Dispatcher, Mtor Vehicle 16. 79
01070 - Docunent Preparation Cerk 13. 64
01090 - Duplicating Machi ne Oper at or 13. 64
01111 - Ceneral Cerk I 13.92
01112 - Ceneral Cerk 11 15. 32
01113 - Ceneral Cerk 111 18. 74
01120 - Housing Referral Assistant 23. 83
01141 - Messenger Couri er 11. 25
01191 - Order Cerk | 14. 74
01192 - Order Cerk I1I 16. 29
01261 - Personnel Assistant (Enploynent) | 16. 90
01262 - Personnel Assistant (Enploynent) 11 18. 90
01263 - Personnel Assistant (Enploynent) 111 21. 66
01270 - Production Control Cerk 21. 29
01280 - Receptioni st 13.18
01290 - Rental derk 16. 16
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01300
01311
01312
01313
01320
01410
01420
01531
01532
01533
01611
01612
01613
05000 -
05005
05010
05040
05070
05110
05130
05160
05190
05220
05250
05280
05310
05340
05370
05400
07000 -
07010
07041
07042
07070
07130
07210
07260
09000 -
09010
09040
09080
09090
09110
09130
11000 -
11030
11060
11090
11122
11150
11210
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- Aut onobi | e Body Repairer,

Food Preparation And Service Cccupations

Furni ture M ntenance And Repair Occupations

Gener al

Schedul er, Mai nt enance
Secretary |

Secretary |1

Secretary |11

Service Order Dispatcher
Supply Techni ci an
Survey Wor ker

Tr avel
Tr avel
Tr avel

Clerk |
Clerk Il
Clerk II

Word Processor |

Wrd Processor |

Word Processor |11

Aut onoti ve Service Cccupations

Aut onptive Electrician
Aut onptive d ass Installer
Aut onpti ve Wbrker

Mobi | e Equi prrent  Ser vi cer

Mbt or
Mbt or
Mbt or
Mbt or
Mot or
Mbt or

Equi prrent Metal Mechanic
Equi prrent Metal Worker
Vehi cl e Mechani c

Vehi cl e Mechani ¢ Hel per

Vehi cl e Uphol stery Worker

Vehi cl e W ecker

Pai nter, Autonotive

Radi at or Repair Speci ali st
Tire Repairer

Transm ssi on Repair Speciali st

Baker

Cook |

Cook 11

Di shwasher

Food Service Wrker
Meat Cutter

Wai ter/ Waitress

El ectrostatic Spray Painter

Fi ber gl ass

Fur ni ture Handl er
Furni ture Refi ni sher

Furni ture Refinisher Hel per
Furniture Repairer, M nor

Uphol st erer

Cl eaner, Vehicles
El evat or Oper at or
Gar dener
Housekeepi ng Ai de
Jani t or

Laborer, G ounds Mii ntenance

Servi ces And Support Cccupati ons

16.
17.
19.
23.
16.
25.
19.
12.
13.
14.
13.
16.
19.

25.
21.
20.
20.
17.
22.
20.
22.
16.
19.
20.
21.
20.
14.
22.

13.
11.
13.
.82
10.
16.
.82

18.
12.
18.
14.
16.
18.

16
26
41
83
10
95
46
59
54
54
76
16
46

26
37
14
14
31
53
14
53
81
66
14
37
14
43
53

18
97
28

66
07

05
78
39
11
31
05

.85
. 85
15.
10.
10.
12.

70
89
89
07
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11240
11260
11270
11330
11360
12000 -
12010
12011
12012
12015
12020
12025
12030
12035
12040
12071
12072
12073
12100
12130
12160
12190
12195
12210
12221
12222
12223
12224
12235
12236
12250
12280
12305
12311
12312
12313
12314
12315
12316
12317
13000 -
13011
13012
13013
13041
13042
13043
13047
13050
13054
13058
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Mai d or Housenan

Pruner

Tract or Operator

Trail Mai ntenance Wrker
W ndow Cl eaner

Heal t h Cccupati ons

Anbul ance Driver
Breat h Al cohol Techni ci an

Certified Cccupational Therapist Assistant
Certified Physical Therapist Assistant

Dent al Assi st ant

Dent al Hygi eni st

EKG Techni ci an

El ect roneur odi agnosti ¢ Technol ogi st
Enmer gency Medi cal Techni ci an
Li censed Practical Nurse |

Li censed Practical Nurse |

Li censed Practical Nurse 11
Medi cal Assi st ant

Medi cal Laboratory Technici an
Medi cal Record Cerk

Medi cal Record Techni ci an
Medi cal Transcriptioni st

Nucl ear Medi ci ne Technol ogi st
Nur si ng Assi stant |

Nur si ng Assistant |1

Nur si ng Assistant |11

Nur si ng Assistant |V

Opti cal Di spenser

Optical Technici an

Phar macy Techni ci an

Phl ebot om st

Radi ol ogi ¢ Technol ogi st

Regi stered Nurse |

Regi stered Nurse |

Regi stered Nurse 11, Specialist
Regi stered Nurse 11
Regi stered Nurse 111, Anestheti st

Regi stered Nurse |V
Schedul er (Drug and Al cohol Testi ng)

Informati on And Arts QOccupati ons

Exhi bits Specialist |
Exhi bits Specialist |1
Exhi bits Specialist I1I
[l1lustrator |
[l1lustrator 11
[l1lustrator 111

Li brari an

Li brary Al de/derk

Library Informati on Technol ogy Systens Adm ni strator

Li brary Techni ci an

10.
11.
14.
12.
11.

17.
18.
21.
21.
16.
40.
24.
24.
18.
18.
20.
22.
14.
18.
16.
17.
17.
31.
.75
10.
13.
14.
18.
14.
16.
14.
28.
26.
31.
31.
37.
37.
45.
18.

18.
23.
28.
20.
25.
30.
28.
13.
25.
19.

84
37
19
07
31

69
55
01
01
90
68
77
77
55
60
82
85
23
04
06
96
93
82

96
02
62
34
41
31
62
28
73
24
24
77
77
28
85

55
33
11
40
28
91
00
77
29
05
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17.
19.
21.
14.
17.
21.
26.
29.
17.

17.
19.
22.
24.
27.
23.

03
05
24
67
18
52
05
15
59

78
88
17
64
28
12

13061 - Medi a Specialist |

13062 - Media Specialist 11

13063 - Media Specialist Il

13071 - Phot ographer |

13072 - Phot ographer 11

13073 - Phot ographer 111

13074 - Phot ographer 1V

13075 - Phot ographer V

13110 - Video Tel econference Technician
14000 - Information Technol ogy Occupati ons

14041 - Conputer Operator |

14042 - Conputer Operator |1

14043 - Conputer Operator |11

14044 - Conputer QOperator |V

14045 - Conputer Qperator V

14071 - Conputer Programmer | (1)

14072 - Conputer Programmer |1 (1)

14073 - Conputer Programmer 111 (1)

14074 - Conputer Programmer 1V (1)
14101 - Conputer Systens Analyst | (1)
14102 - Conputer Systens Analyst 1 (1)
14103 - Conmputer Systens Analyst 11 (1)
14150 - Peri pheral Equi pnent Operator
14160 - Personal Conputer Support Technician
15000 - Instructional GCccupations
15010 - Aircrew Training Devices Instructor (Non-Rated)
15020 - Aircrew Training Devices Instructor (Rated)
15030 - Air Crew Training Devices Instructor (Pilot)

15050 - Conputer Based Training Specialist / Instructor

15060 - Educational Technol ogi st
15070 - Flight Instructor (Pilot)
15080 - Graphic Arti st
15090 - Technical Instructor
15095 - Technical Instructor/ Course Devel oper
15110 - Test Proctor
15120 - Tutor
16000 - Laundry, Dry-C eaning, Pressing And Rel ated Cccupati ons
16010 - Assenbl er
16030 - Counter Attendant
16040 - Dry C eaner
16070 - Finisher, Flatwork, Machine
16090 - Presser, Hand
16110 - Presser, Machine, Drycleaning
16130 - Presser, Machine, Shirts
16160 - Presser, Machine, Waring Apparel, Laundry
16190 - Sewi ng Machi ne Qperat or
16220 - Tail or
16250 - Washer, Machine
19000 - Machine Tool Operation And Repair Cccupations
19010 - Machi ne-Tool Operator (Tool
19040 - Tool And Di e Maker
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21000 -
21020
21030
21040
21050
21071
21080
21110
21130
21140
21150
21210
21410

23000 -
23010
23021
23022
23023
23040
23050
23060
23080
23110
23120
23125
23130
23140
23160
23181
23182
23183
23260
23290
23310
23311
23312
23370
23380
23381
23382
23391
23392
23393
23410
23411

24. 37
23430
23440
23460
23465
23470
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Mat eri al s Handl i ng And Packi ng Cccupati ons

Mechani cs And Mai ntenance And Repair Cccupations

Forklift Operator

Mat eri al Coordi nat or

Mat eri al Expediter

Mat eri al Handling Laborer
Order Filler

Production Line Wrker (Food Processing)

Shi ppi ng Packer

Shi ppi ng/ Recei ving d erk
Store Worker |

Stock derk

Tool s And Parts Attendant
War ehouse Speci al i st

Aer ospace Structural Wl der
Aircraft Mechanic
Aircraft Mechanic |
Aircraft Mechanic |1
Aircraft Mechani c Hel per
Aircraft, Painter
Aircraft Servicer
Aircraft Worker
Appl i ance Mechani c

Bi cycl e Repairer

Cabl e Splicer

Car penter, Mai ntenance
Car pet Layer

El ectrici an, Mintenance

El ectroni cs Techni ci an Mi nt enance
El ectroni cs Techni ci an Mi nt enance |1
El ectroni cs Techni ci an Mi nt enance |1

Fabric Wrker

Fire Al arm System Mechani c

Fire Extingui sher Repairer

Fuel Distribution System Mechanic
Fuel Distribution System Operator
Gener al Mai nt enance Wor ker

Ground Support Equi pnent Mechanic
Ground Support Equi pnent Servicer
Ground Support Equi pnent Wbrker
Qnsmth |

Qunsmth 11

@Qunsmth 111

Heating, Ventilation And Air-Conditioning Mechanic
Heating, Ventilation And Air Contditioning Mechani c (Research Faci

Heavy Equi pnent Mechanic
Heavy Equi pnent Oper at or

I nstrunment Mechanic
Laborat ory/ Shel ter Mechanic
Laborer

17.
21.
21.
12.
13.
17.
14.
14.
10.
15.
17.
17.

25.
24.
25.
26.
16.
23.
18.
19.
20.
14.
24.
20.
19.
26.
22.
24.
25.
18.
21.
16.
22.
19.
21.
24.
18.
19.
16.
19.
21.

22.

21.
21.
21.
20.
14.

90
29
29
65
87
90
46
46
91
70
90
90

68
46
68
97
61
42
71
90
60
43
98
88
33
56
73
13
42
04
46
50
81
38
17
46
71
90
63
33
62
21

ity)

46
46
62
52
27
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23510
23530
23550
23580
23591
23592
23593
23640
23710
23760
23790
23810
23820
23850
23870
23890
23910
23931
23932
23950
23960
23965
23970
23980
24000 -
24570
24580
24610
24620
24630
25000 -
25010
25040
25070
25190
25210
27000 -
27004
27007
27008
27010
27030
27040
27070
27101
27102
27131
27132
28000 -
28041
28042

- Locksmith

- Machi nery Mai nt enance Mechani c
- Machi ni st, Mai ntenance

- Mai ntenance Trades Hel per

- Metrol ogy Technician |

- Metrology Technician |1

- Metrology Technician |11

- MIlwight

- Ofice Appliance Repairer

- Painter, Mintenance

- Pipefitter, Mintenance

- Plunmber, Maintenance

- Pneudraulic Systens Mechanic

- Rigger

- Scal e Mechanic

- Sheet-Metal Wbrker, Maintenance
- Smal | Engi ne Mechanic

- Tel ecommuni cati ons Mechanic |
- Tel ecomuni cati ons Mechanic 11
- Tel ephone Li nenan

- Wl der, Conbination, Mintenance
- Well Driller

- Woodcraft Worker

- Woodwor ker

Personal Needs Cccupations

- Child Care Attendant

- Child Care Center Cerk

- Chore Aide

- Fam |y Readi ness And Support Services Coordi nat or
- Honmemaker

Pl ant And System Qperations Cccupations
- Boil er Tender

- Sewage Pl ant QOperator

- Stationary Engi neer

- Ventilation Equi pment Tender

- Water Treatnent Plant QOperator
Protective Service QOccupations

- Al arm Moni tor

- Baggage | nspector

- Corrections Oficer

- Court Security Oficer

- Detection Dog Handl er

- Detention Oficer

- Firefighter

- Quard |

- Quard 11

- Police Oficer |

- Police Oficer 11

Recreation Cccupations

- Carnival Equi pnent QOperator

- Carnival Equi pnent Repairer
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28043
28210
28310
28350
28510
28515
28630
28690
29000 -
29010
29020
29030
29041
29042
30000 -
30010
30011
30012
30021
30022
30023
30030
30040
30061
30062
30063
30064
30081
30082
30083
30084
30085
30086
30090
30210
30240
30361
30362
30363
30364
30390
30461
30462
30463
30491
30492
30493
30494
30495
30620
30621

- Carnival Equpnent Worker

- Gate Attendant/ Gate Tender

- Lifeguard

- Park Attendant (A de)

- Recreation Aide/Health Facility Attendant

- Recreation Specialist

- Sports Oficial

- Swi nm ng Pool Operator

St evedori ng/ Longshorenen Cccupati onal Services

- Bl ocker And Bracer

- Hatch Tender

- Line Handl er

- Stevedore |

- Stevedore 11

Techni cal Gccupati ons

- Air Traffic Control Specialist, Center (HFO (2)
- Air Traffic Control Specialist, Station (HFO (2)
- Air Traffic Control Specialist, Termnal (HFO (2)
- Archeol ogi cal Technician I

- Archeol ogi cal Technician |1

- Archeol ogi cal Technician |11

- Cartographi c Technician

- Cvil Engineering Technician

- Drafter/ CAD Operator |

- Drafter/CAD Operator |1

- Drafter/ CAD Operator |11

- Drafter/ CAD Operator |V

- Engi neering Technician I

- Engi neering Technician Il

- Engi neering Technician |11

- Engi neering Technician |V

- Engi neering Technician V

- Engi neering Technician VI

- Environnental Technician

- Laboratory Techni ci an

- Mathematical Technician

- Paral egal / Legal Assistant |

- Paral egal / Legal Assistant 11

- Paral egal / Legal Assistant 111

- Paral egal / Legal Assistant |1V

- Phot o-Optics Technici an

- Technical Witer |

- Technical Witer 11

- Technical Witer 111

- Unexpl oded Ordnance (UXO) Technician I
- Unexpl oded Ordnance (UXO) Technician I
- Unexpl oded Ordnance (UXO) Technician |
- Unexpl oded (UXO) Safety Escort

- Unexpl oded (UXO) Sweep Personnel

- Weat her (Cbserver, Conbined Upper Air O Surface Programs (2)

- Weat her (bserver, Senior (2)
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31000 - Transportation/ Mbile Equi prent Operation Occupations

31020 - Bus Aide 12. 50
31030 - Bus Driver 18.19
31043 - Driver Courier 12. 71
31260 - Parking and Lot Attendant 9.53
31290 - Shuttle Bus Driver 14. 69
31310 - Taxi Driver 13.98
31361 - Truckdriver, Light 14. 69
31362 - Truckdriver, Medium 17.18
31363 - Truckdriver, Heavy 18. 42
31364 - Truckdriver, Tractor-Trailer 18. 42
99000 - M scel | aneous QOccupati ons
99030 - Cashi er 10. 03
99050 - Desk derk 11.11
99095 - Enbal ner 23.05
99251 - Laboratory Animal Caretaker | 10. 47
99252 - Laboratory Aninmal Caretaker 11 11.73
99310 - Mortician 29. 98
99410 - Pest Controller 15.13
99510 - Phot of i ni shi ng Worker 11.59
99710 - Recycling Laborer 16. 51
99711 - Recycling Speciali st 20. 27
99730 - Refuse Coll ector 14. 64
99810 - Sales derk 11. 87
99820 - School Crossing Guard 12.51
99830 - Survey Party Chief 21.61
99831 - Surveying Aide 13. 43
99832 - Surveying Technici an 20. 54
99840 - Vendi ng Machi ne Attendant 13. 68
99841 - Vendi ng Machi ne Repairer 17.76
99842 - Vendi ng Machi ne Repairer Hel per 13. 68

ALL OCCUPATI ONS LI STED ABOVE RECEI VE THE FOLLOW NG BENEFI TS
HEALTH & WELFARE: $3. 24 per hour or $129.60 per week or $561.60 per nonth

VACATI ON: 2 weeks paid vacation after 1 year of service with a contractor or
successor; 3 weeks after 5 years, and 4 weeks after 15 years. Length of service
i ncl udes the whol e span of continuous service with the present contractor or
successor, wherever enployed, and with the predecessor contractors in the
performance of simlar work at the sane Federal facility. (Reg. 29 CFR 4.173)

HCLI DAYS: A minimum of ten paid holidays per year, New Year's Day, Martin Luther
King Jr's Birthday, Washington's Birthday, Menorial Day, |ndependence Day, Labor
Day, Col unbus Day, Veterans' Day, Thanksgiving Day, and Christmas Day. (A
contractor may substitute for any of the naned holidays another day off with pay in
accordance with a plan communi cated to the enpl oyees involved.) (See 29 CFR 4174)
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THE OCCUPATI ONS VWHI CH HAVE PARENTHESES AFTER THEM RECEI VE THE FOLLOW NG BENEFI TS (as
nunber ed) :

1) Under the SCA at section 8(b), this wage deternination does not apply to any
enpl oyee who individually qualifies as a bona fide executive, adm nistrative, or
prof essi onal enployee as defined in 29 CF. R Part 541. Because nost Conputer
System Anal ysts and Conputer Progranmers who are conpensated at a rate not |ess than
$27.63 (or on a salary or fee basis at a rate not |ess than $455 per week) an hour
woul d likely qualify as exenpt conputer professionals, (29 C.F.R 541.400) wage
rates may not be listed on this wage determination for all occupations within those
job famlies. 1In addition, because this wage determ nation may not |ist a wage rate
for sone or all occupations within those job famlies if the survey data indicates
that the prevailing wage rate for the occupation equals or exceeds $27.63 per hour
conformances nmay be necessary for certain nonexenpt enployees. For exanple, if an

i ndi vi dual enpl oyee i s nonexenpt but neverthel ess perforns duties within the scope
of one of the Conputer Systens Anal yst or Conputer Programmer occupations for which
this wage determ nati on does not specify an SCA wage rate, then the wage rate for

t hat enpl oyee nust be conforned in accordance with the conformance procedures
described in the conformance note included on this wage determ nation.

Additionally, because job titles vary widely and change quickly in the conputer
industry, job titles are not determ native of the application of the conputer
prof essi onal exenption. Therefore, the exenption applies only to conputer enpl oyees
who satisfy the conpensation requirenments and whose primary duty consists of:

(1) The application of systens analysis techni ques and procedures, including
consulting with users, to determ ne hardware, software or system functiona
speci fications;

(2) The design, devel opnent, docunentation, analysis, creation, testing or
nodi fication of conputer systens or prograns, including prototypes, based on and
related to user or system design specifications;

(3) The design, docunentation, testing, creation or nodification of conputer
prograns related to nachi ne operating systens; or

(4) A conbination of the aforenmentioned duties, the performance of which
requires the sanme level of skills. (29 CF. R 541.400).

2) Al R TRAFFI C CONTROLLERS AND WEATHER OBSERVERS - NI GHT PAY & SUNDAY PAY: |f you
work at night as part of a regular tour of duty, you will earn a night differential
and receive an additional 10% of basic pay for any hours worked between 6pm and 6am
If you are a full-tinme enployed (40 hours a week) and Sunday is part of your
regul arly schedul ed wor kweek, you are paid at your rate of basic pay plus a Sunday
prem um of 25% of your basic rate for each hour of Sunday work which is not overtine
(i.e. occasional work on Sunday outside the normal tour of duty is considered
overtime work).

HAZARDOUS PAY DI FFERENTI AL: An 8 percent differential is applicable to enpl oyees
enpl oyed in a position that represents a high degree of hazard when working with or
in close proximty to ordi nance, explosives, and incendiary materials. This
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i ncl udes work such as screening, blending, dying, mxing, and pressing of sensitive
ordance, expl osives, and pyrotechnic conpositions such as |ead azide, black powder
and phot of | ash powder. Al dry-house activities involving propellants or

explosives. Demlitarization, nodification, renovation, denolition, and mai ntenance
operations on sensitive ordnance, explosives and incendiary materials. Al
operations involving regrading and cleaning of artillery ranges.

A 4 percent differential is applicable to enployees enployed in a position that
represents a | ow degree of hazard when working with, or in close proximty to
ordance, (or enployees possibly adjacent to) explosives and incendiary materials

whi ch involves potential injury such as |laceration of hands, face, or arnms of the
enpl oyee engaged in the operation, irritation of the skin, m nor burns and the

i ke; mnimal damage to i medi ate or adj acent work area or equi prment bei ng used.

Al'l operations involving, unloading, storage, and hauling of ordance, explosive, and
i ncendi ary ordnance material other than small arns anmunition. These differentials
are only applicable to work that has been specifically designated by the agency for
ordance, explosives, and incendiary material differential pay.

** UNI FORM ALLOMANCE **

I f enpl oyees are required to wear unifornms in the performance of this contract
(either by the terns of the Governnent contract, by the enployer, by the state or

|l ocal law, etc.), the cost of furnishing such uniforns and maintaining (by

| aundering or dry cleaning) such uniforns is an expense that may not be borne by an
enpl oyee where such cost reduces the hourly rate bel ow that required by the wage
determ nati on. The Departnent of Labor w Il accept paynment in accordance with the
foll owi ng standards as conpliance:

The contractor or subcontractor is required to furnish all enployees wth an
adequat e nunber of uniforns without cost or to rei nburse enpl oyees for the actual
cost of the uniforns. |In addition, where uniformcleaning and nai ntenance i s nade
the responsibility of the enployee, all contractors and subcontractors subject to
this wage determ nation shall (in the absence of a bona fide collective bargaining
agreenent providing for a different amount, or the furnishing of contrary
affirmati ve proof as to the actual cost), reinburse all enployees for such cleaning
and mai ntenance at a rate of $3.35 per week (or $.67 cents per day). However, in

t hose i nstances where the uniforns furnished are nmade of "wash and wear"

materials, may be routinely washed and dried with other personal garnments, and do
not require any special treatnent such as dry cleaning, daily washing, or commercia
| aundering in order to neet the cleanliness or appearance standards set by the terns
of the Governnent contract, by the contractor, by law, or by the nature of the work,
there is no requirenent that enployees be reinbursed for uniform maintenance costs.

The duties of enployees under job titles |isted are those described in the

"Service Contract Act Directory of QOccupations”, Fifth Edition, April 2006,

unl ess otherw se indicated. Copies of the Directory are available on the Internet. A
links to the Directory may be found on the WHD honme page at
http://ww. dol . gov/ esa/ whd/ or through the Wage Determ nati ons On-Line (WDOL) Wb
site at http://wdol . gov/.

REQUEST FOR AUTHORI ZATI ON OF ADDI TlI ONAL CLASSI FI CATI ON AND WAGE RATE {Standard Form
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1444 (SF 1444)}
Conf or nance Process:

The contracting officer shall require that any class of service enployee which is
not listed herein and which is to be enployed under the contract (i.e., the work to
be perforned is not perfornmed by any classification listed in the wage

determ nation), be classified by the contractor so as to provide a reasonable
relationship (i.e., appropriate |level of skill conparison) between such unlisted
classifications and the classifications listed in the wage determ nation. Such
conformed cl asses of enpl oyees shall be paid the nonetary wages and furnished the
fringe benefits as are determ ned. Such conform ng process shall be initiated by
the contractor prior to the performance of contract work by such unlisted cl ass(es)
of enployees. The conforned classification, wage rate, and/or fringe benefits shal
be retroactive to the commencenent date of the contract. {See Section 4.6 (C)(vi)}
When mul tiple wage determ nations are included in a contract, a separate SF 1444
shoul d be prepared for each wage determ nation to which a class(es) is to be
conf or ned.

The process for preparing a conformance request is as foll ows:

1) When preparing the bid, the contractor identifies the need for a conforned
occupation) and conputes a proposed rate).

2) After contract award, the contractor prepares a witten report listing in order
proposed classification title), a Federal grade equival ency (FGE) for each

proposed classification), job description), and rationale for proposed wage

rate), including information regardi ng the agreenent or disagreenent of the

aut hori zed representative of the enployees involved, or where there is no authorized
representative, the enpl oyees thenselves. This report should be submtted to the
contracting officer no |later than 30 days after such unlisted class(es) of enployees
performs any contract work.

3) The contracting officer reviews the proposed action and pronptly submits a report
of the action, together with the agency's recommendati ons and perti nent

information including the position of the contractor and the enpl oyees, to the Wage
and Hour Division, Enploynent Standards Admi nistration, U S. Departnent of Labor,
for review. (See section 4.6(b)(2) of Regulations 29 CFR Part 4).

4) Wthin 30 days of receipt, the Wage and Hour Division approves, nodifies, or

di sapproves the action via transmttal to the agency contracting officer, or
notifies the contracting officer that additional time will be required to process
the request.

5) The contracting officer transmts the WAage and Hour decision to the contractor.
6) The contractor infornms the affected enpl oyees.

Information required by the Regul ati ons nmust be submtted on SF 1444 or bond paper.

When preparing a confornmance request, the "Service Contract Act Directory of
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Qccupations” (the Directory) should be used to conpare job definitions to insure
that duties requested are not perforned by a classification already listed in the
wage determ nation. Renmenber, it is not the job title, but the required tasks that
determ ne whether a class is included in an established wage determ nation.

Conf ormances may not be used to artificially split, conbine, or subdivide
classifications listed in the wage deterni nation.
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