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 1. RTOP NO. 2. DATE ISSUED 3. REQUISITION NO. 
 
DCTO-2009-T-0005 

 
September 19, 2008 

 
4. TYPE OF MARKET 
_   Open 
X  Set Aside 
_   Open with Subcontracting Set Aside  
6. DELIVERY 
Immediately upon notification of contract award.   

5A.  ISSUED BY: 
 
     Government of the District of Columbia (District) 
     Office of Contracting and Procurement 
     Information Technology Group 
     441 4th Street N.W., Suite 971 North 
     Washington, D.C.  20001 
 
5B. FOR INFORMATION CALL: (Name and telephone no.) (No collect calls)       
Darlene D. Reynolds              Phone (202) 727-8903, Fax (202) 727-1679 
darlene.reynolds@dc.gov 

7. DELIVERY METHOD 
 
     
 
 X FOB DESTINATION 

  
 
 
 

 OTHER (See Schedule) 

8A. TO: NAME AND ADDRESS, INCLUDING ZIP CODE, OF QUOTER 
 
ALL DISTRICT OF COLUMBIA SUPPLY SCHEDULE 
(DCSS) VENDORS 
        
 

8B. TAX ID NO. OF QUOTER:  
 

9. DESTINATION FOR DELIVERY OF GOODS OR SERVICES 
ORDERED 
 
Office of the Chief Technology Officer 
441 4th Street, NW, Suite 1030 South 
Washington, DC 20001 
  

11A. PLEASE STATE YOUR LSDBE CERTIFICATION NUMBER BELOW (Attach Copy) 
 
 
11B. IF YOU HAVE A DISTRICT OF COLUMBIA SUPPLY SCHEDULE (DCSS) CONTRACT FOR 
THESE ITEMS, PLEASE ENTER THE CONTRACT NUMBER BELOW: 

10. PLEASE FURNISH QUOTATIONS ON OR 
BEFORE: 

Monday, September 29, 2008 

(BID ROOM ONLY) 441 4th Street. N.W.  

Suite 703 South 

 

12. INSTRUCTIONS TO QUOTERS AND TERMS AND CONDITIONS 
Instructions to Quoters: Please complete Blocks 8B, 11A, 11(B) if applicable, 13(E), 13(F), 14, 15, 16, 17, 18, as well as submission of technical 
and price quotations as outlined in this solicitation, submit one (1) original and three (3) copies of signed quotations to Office of Contracting and 
Procurement, 441 4th Street, NW, Suite 703 (Bid Room), Washington, D.C. 20001. This is the only authorized method of submitting a quotation for 
this RFQ. All quotations must be received no later than the date and time stated in block 10 of this RFQ.  
 
Terms and Conditions: SEE ATTACHED.  
 
13. SCHEDULE (Include applicable Federal, State and local taxes and all delivery charges) 
ITEM NO. 
(A) 

SUPPLIES/SERVICES 
(B) 

ESTIMATED 
QUANTITY 
(C) 

UNIT 
(D) 

UNIT PRICE 
(E) 

AMOUNT 
(F) 

 See attached Statement of Work     

0001 Telecommunications Specialist –Base Period 2000 Hours $                    $ $                    $ 

1001 Option Year One     (1)  2000 Hours $                    $ $                    $ 

2001 Option Year Two     (2) 2000 Hours $                    $ $                    $ 

      

      

      

      

TOTAL AMOUNT $                    $ 

14. NAME AND ADDRESS OF QUOTER (Street, city, county, State and 
ZIP Code)       

15. SIGNATURE OF PERSON AUTHORIZED 
TO  SIGN QUOTATION (ELECTRONIC 
SIGNATURES NOT ACCEPTABLE) 
 
 

16. DATE OF 
QUOTATION 
 

17. NAME AND TITLE OF SIGNER (Type or 
print) 

18. TELEPHONE NO. 
      (Include area code) 
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GOVERNMENT OF THE DISTRICT OF COLUMBIA 
Office of Contracting and Procurement 

 

IT Related Equipment and Services 

Commodity Buying Group No. 2 
 

 
TO: DISTRICT OF COLUMBIA SUPPLY SCHEDULE (DCSS) CONTRACTORS 
 
 REQUEST FOR TASK ORDER PROPOSALS 
 
Solicitation No.: DCTO-2009-T-0005 
Caption:  Professional Services:  Telecommunications Specialist 
 
Issuance Date: Friday, September 19, 2008 
 
Due Date:  Monday, September 29, 2008 
 
The Office of Contracting and Procurement (OCP) on behalf of the Department of Motor Vehicles (DMV), 
is seeking one contractor to provide Telecommunications in accordance with Attachment A - Statement of 
Work (SOW) and your current District of Columbia Supply Schedule (DCSS) contract awarded under 
Information Technology Professional Services.  The successful contractor shall be expected to provide 
services under a labor hour task order agreement. 
 
The task order proposal should be prepared according to the instructions listed below. 
 

1. Proposal Submission Requirements 
 

The task order proposal shall consist of two parts:  Technical and Price, five (5) copies each.  Each shall 
be submitted in a sealed envelope conspicuously marked: “Task Order Proposal in response to 
Solicitation No. DCTO-2009-T-0005, Telecommunications Specialist.” 
 
 All proposals must be submitted on 8.5” x 11” paper and typewritten.  Telephonic and telegraphic 
proposals will not be accepted unless otherwise directed in writing. 

 
2. Technical Proposal 

 
This section shall be submitted under a separate cover titled “Technical Proposal”.  The technical 
portion shall, at a minimum: 
 

One Judiciary Square, 441 4th Street N.W., Suite 700 South, Washington, DC 20001 
(202) 727-0252 Fax: (202) 727-8843 
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a) Provide a detailed resume for each candidate proposed to staff each of the positions 

described in the Statement of Work (Attachment A).  Each resume should clearly identify 
areas/experiences in the candidates’ background and qualifications that meet or exceed the 
requirements for each position. 

 
b) Describe the offeror’s experience with providing this type of service to the District of 

Columbia or similar sized public organization.  Provide at least three relevant references, 
including name, address, title, phone and fax numbers and email address.   

 
c) Describe which portions of the effort will be subcontracted, if any. 

 
d) Identify deliverables as specified in the Statement of Work. 

 
3. Price Proposal 

 
This section shall be submitted under a separate cover titled “Price Proposal”.  It shall include the 
regular and overtime hourly labor rate for each candidate proposed in the offeror’s technical proposal.  
Pricing shall include base period and option years and be a firm fixed price.  Unless otherwise directed in 
writing, the price proposal shall, at a minimum include: 
 

a) The skill category and hourly labor rate. 
 

b) Completed Price Schedule for option renewals. 
 

c) Copy of Offeror’s DCSS Price Schedule. 
 

4. Term of Contract 
 

The term of the contract shall be from the date of award through one year thereafter.  Please note:  
Purchase Orders are subject to the availability of funds and may be incrementally funded.    
 

5. Option to Extend the Term of the Contract 
 

The District may extend the term of this contract for a period of (2) two (1) one-year option periods, or 
successive fractions thereof, by written notice to the Contractor before the expiration of the contract; 
provided that the District will give the Contractor a preliminary written notice of its intent to extend at 
least thirty (30) days before the contract expires. The preliminary notice does not commit the District to 
an extension. The exercise of this option is subject to the availability of funds at the time of the exercise 
of this option. The Contractor may waive the thirty (30) day preliminary notice requirement by providing 
a written waiver to the Contracting Officer prior to expiration of the contract. 
 
If the District exercises this option, the extended contract shall be considered to include this option 
provision. 

 
 The price for the option period shall be as specified in the contract. 
 

The total duration of this contract, including the exercise of any options under this clause, shall not 
exceed three (3) years. 
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6. Hand Delivery or Mailing of  Proposal 
 

Deliver or Mail to: 
 
Office of Contracting and Procurement 
Bid Counter 
441 4th Street, N.W., Suite 703 South  
Washington, D.C.  20001 
Attention:  Darlene D. Reynolds 
 

7. Proposal Submission Date 
 

The closing date for receipt of proposals is Monday, September 29, 2008 by 2:00 p.m, EST. 
 

8. Evaluation for Award 
 

The contract(s) will be awarded to the responsible District of Columbia Supply Schedule (DCSS) 
contractor(s) whose offer is most advantageous to the District based upon the evaluation criteria specified 
below.  The District reserves the right to reject any or all proposals determined to be inadequate or 
unacceptable.  The District may award a contract on the basis of initial offers received without 
discussions.  Therefore, each initial offer should contain the offeror’s best terms from a fixed hourly labor 
rate basis and technical standpoint. 
 

9. Proposal Evaluation 
 

The technical evaluation criteria set forth below have been developed by the program office and have 
been tailored to the requirements in this solicitation.  The DCSS contractor is informed that these criteria, 
(1) serve as the standard against which all proposals will be evaluated and (2) serve to identify the 
significant matters which the DCSS contractor must specifically address in complying with the 
requirement of this solicitation. 
 
The offeror’s technical proposal and price proposal shall be evaluated separately.  Offerors are advised 
that the technical and price proposals will be evaluated by the District based on the criteria outlined 
below.  Technical factors are more important than price. 
 

 
Technical Evaluation Criteria 

 
Award(s) will be based on the following technical evaluation factors (in descending order of 
importance): 
 

• Telecommunication Skills/experience with DC DMV (25 Points) – The Offeror has 
proposed an acceptable technical approach that strengthens the offeror’s capability to 
successfully provide candidates that possess the capabilities, credentials and experience 
requirements described in the Statement of Work (Attachment A). 

 
• Experience in Help Desk support for Telecommunications/desktop problems (25 Points) 

– The Offeror has demonstrated that it has successfully provided similar services to similar 
clients.     
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• Experience in Planning/Designing Telco Systems for Organizations (20 Points) 
 

• Price (30 Points) 
 
 
10. Determination of Points for Price 

 
The price evaluation will be objective.  Actual points assigned to each offeror in this category will be 
computed in accordance with the following formula.  The offeror with the lowest average hourly labor 
rates will receive the maximum points. All other proposals will receive a proportionately lower total 
score, calculated in accordance with the following formula: 

 
Lowest Average Hourly Rate Offered   X 30 = Evaluated   
Average Hourly Rate of Proposal Being Evaluated   Score 
 
 

11. Attachments 
 

Attachment A – Statement of Work 
 
 

Questions may be referred to Darlene D. Reynolds, Contract Specialist, by email at darlene.reynolds@dc.gov.  
Questions regarding the solicitation must be received no later than 2:00 p.m. on  Tuesday, September 23, 2008, 
 in  order to be considered. 
 
 
Annie R. Watkins 
Annie R. Watkins 
Contracting Officer  

 



Telecommunication Specialist for the Department of Motor Vehicles 
 

Statement of Work 
 

 
Staff Needed: 
 
One part-time person (minimum 20 hour week up to 40 hour week depending upon 
project schedules) is needed to perform the following tasks.  The contract includes a base 
period of 2,000 labor hours and (2) two option renewals.  Each option year is for 2,000 
labor hours. 
 
Telecommunication Support: 

• Provide services for DMV Phone system from the DMARC to the ISDN 
equipment 

• Maintaining DMV Telco closets and assure that they are in code with the 
TIA/EIA Standards. 

• As DMV service centers may be open on Saturdays, some weekend work will be 
required. 

• Provide services such as pulling cables/making cables for Data/Voice for DMV 
Offices within DC Government 

• Troubleshoot any Voice/Data problems for the DMV 
• Provide Installation for ISDN wiring, moves and changes within DMV Buildings 

for Data and Voice. 
• Assist Verizon/DCNET technicians on troubles isolated to DMARC and provide 

status reports to DMV ATC daily. 

Experience and Skill Requirements 

• Familiarity with DMV Offices and working environment of the DMV Telco 
equipment  

• Familiarity with Voice Cable to Key System Unit, Color Code, Cross 
Connections,  

• Knowledge of VoIP and how its used in DC Government 
• Familiarity with local government processes  
• Good communication skills, oral and written  
• Experience dealing with tasks that require high degree of accuracy and detail  
• Flexible working hours  
• Knowledge of desktop hardware and software and experience troubleshooting and 

resolving problems related to Telecommunications 
• Ability to install desktop PCs and to perform moves, adds and changes with Telco 

equipment as needed 
• Customer service experience  

 



Selection Criteria 

Telecommunication Skills/experience with DC DMV    25 

Experience in Help Desk support for Telco / desktop problems   25 

Experience in Planning/Designing Telco Systems for organizations   20 

Cost           30 

  
 


