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Questions for the DC Jail Inmate telephone RFP DCTO-2008-R-0217

10.

Would the District of Columbia consider a term on this contract of three years
with two — one year renewals? A. No, DC will award a 12 month contract with
4 option periods.

Do you want all Video Visits recorded or just selected ones? A. Recorded video
visitation.

How long do you want to store the Video recordings? A. A minimum of 14
Days.

During the tour it was indicated that the Visitors entrance would be converted for
a Video Visitation Center and that the Visitation Room on the first floor would be
used as well. Is this correct? Will the necessary electrical connections be
provided? A. The proposal addressed all locations that vendor should provide
service. Electrical connections would have to be provided.

It was indicated that three inmate Video units would be required on each pod.
Such that you required 54 inmate units and 54 visitor units. Is that correct? A. 54
Units minimally are required for both inmates and visitors.

It was also indicated that the Video did not have to be part of the phone system is
that correct? A. Correct

It was indicated that this is a 0% commission bid and that the District is looking
for the lowest calling rate. Is this correct? A. That is correct.

During the walk thru meeting it was indicated that it is not necessary for the
phone system to do commissary ordering through the JMS but we needed to show
that we currently have the capability to do this function at another location. Is this
correct. A. That is correct

During the walk thru meeting it was indicated the Inmate Phone system does not
have to interface with the medical sick call. It is just necessary to provide a way
for the inmate to record his/her problem on a recording and could be as simple as
an answering machine. Is this correct? A. Correct

During the walk thru meeting it was indicated that the PIN does not come from
the JACCs this would be a number that the phone system generated but that at
some point, and this could be done by Vendor technician, the DC number had to
be associated with that inmate. Is this correct? A. Correct



11.

12.

13.

14.

15.

16.

17.

18.

During the walk thru meeting it was indicated that the Jail is building a
surveillance center. Do you need an inmate phone work station and a monitor for
the Video Visitation located in the center? A. Yes.

During the walk thru meeting it was indicated that if the phone system did not
provide all the call detail information in the format necessary for review by the
DOC personnel as long as we provide it in a format that could be imported into
Crystal Reports this would be sufficient. Is this correct? A. Yes.

During the walk thru meeting it was indicated that the Word Spotting software
should operate in Batch mode and not real time. Is this correct? A. Vendors
should offer their best solutions. DOC has not indicated a preference.

During the walk thru meeting it was indicated that only two languages, English
and Spanish, needed to be programmed into the system but the other languages
specified in the RFP needed to be available if necessary. A. Yes.

During the walk thru it was indicated that an alternative for of adding the Inmate
PIN, DCDC number and PAN list would be acceptable. This information did not
necessarily have to come from the JACCS. Is that correct? A. Yes.

The requirement in ¢.3.1.2 of call information to be stored in an Oracle Database.
Is it acceptable for this information to be in a database that will export the
information to an Oracle data base? A. Yes

In Section 3.1.13.5, it was explained at the walk through that very little if any actual
international calling is done. That most of these calls are place to a local number within
the District. As such is an alternate method of providing for international calls
acceptable? Such as an international Card to be sold through the commissary and the
debited from the inmates telephone account? A. Payment options available for all
calls should be available to international calls.

It was indicated during the walk thru that using 3 calling types was acceptable, Collect,
Debit and Pre-paid collect. Is that correct? A. Correct



