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How many Random Moment Time Studies are required to be
conducted? Who manages the operation of the time study
(Contractor or CFSA staff)?

The Random Moment Time Studies are required for both CFSA
Social Workers and Contracted private agency Social Workers.

Therefore, there are two Random Moment Samples conducted for
CFSA as a whole.

What is the anticipated start date of this project?
October 1, 2015

Will there be transition period for a new vendor to start the
project? What is that desired timeframe?

Transition period for a new vendor would be 30 days from contract
Signing.

What barriets does the agency see with the current CAP and RMS?
How long has the current vendor been administering these
systems?

CFSA sees no barriers with the current CAP and RMS. The
current vendor has been administering these systems since
March 2010.

Does CFSA have an approved Medicaid state plan amendment to
claim TCM and Medicaid Rehabilitation?

No.

C.4.1.3 - How many Medicaid trainings annually will vendor
perform? Does CFSA desire in person or web-based training?

Add subsection C.4.1.3.1 - The contractor shall perform at least
one In-person training annually. Additional training, either in-
person or web-based shall be procured as needed.

C.4.3.4 - Are Title IV-E cases reviewed for compliance on

an ongoing basis? What is this process to review? Is there a
backlog of pending Title IV-E determinations? If so, how large is
that pending population?
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Add subsection C.4.3.4.1 - Title IV-E cases shall be reviewed for
compliance on an ongoing basis.

Much of the QA review will be conducted by CFSA’s Eligibility
Unit Supervisor and Program Manager. here are approximately
100 cases pending IV-E determination.

C.4.4.1 - Does CFSA consider “captures all reimbursable
activities and costs” to mean updating the CAP narrative as

necessary based on decisions made under the other previous scopes
of work (C.4.1, C.4.2, C.4.3 and C.4.5)?

YGS, as necessary.

C.4.4.1 - Does this scope include rate setting (aside from the
rehab option discussion in C.4.1) or direct services claiming model
development?

Yes, if necessary.

C.4.4.1-Does CFSA desire a review of the CAP and
recommendations to address compliance and/or revenue
maximization areas?

Yes.

C.4.4.2-How many CAP Amendment Training sessions does
CFSA anticipate requiring?

Add subsection C.4.4.2.1 — The Contractor shall conduct one
in-person training, and 2 web-based training.

C.4.5.1-Are CFSA staff and contracted providers in the same
random moment time study (RMTS)? Who are the contracted
staffs?

There are two Random Moment Samples required — one for CFSA
Social Workers and another for Contracted Private Agency Social
Workers. The contracted staff is Social Workers employed with
the Contracted Private Agencies who are contracted to provide
services similar to CFSA’s such as case management, licensing,
and placement.
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17.  Question: C.4.5.1- Does CIFSA desire a review of RMTS program/activity
options?
Answer: Yes.

18.  Question: C.4.5.1-Should vendor propose their own RMTS system, if
available? Does CFSA plan to coniinue use of the current
automated RMTS system (prior to vendor performing review of
system requested in C.4.5.1)7

Answer: Add subsection C.4.5.1 — The Contractor shall propose the best
solution based on their expertise and CFSA’s needs. CFSA’s plan
regarding the continued use of the current automated RMS system
shall be determined based on the outcome of this solicitation.

19.  Question: C.4.5.3 — How many RMTS trainings annually will vendor
Perform? Does CFSA desire in person or web-based training?

Add subsection C.4.5.3.1 - The Contractor shall perform at least
one in-person training annually. Additional training, either in-
person or web-based, shall be procured as needed.

20.  Question: C.4.5 — Does the current RMTS system provide standard response
rate and response detail reporting to support ongoing analysis?
Can the vendor remotely access the current system to support
ongoing processes while a review of the current system is
completed?

Answer: The current RMS system provides response rate and response
detail reporting to support ongoing analysis. It is unknown at this
time whether a new vendor can remotely access the current RMS
system.

21.  Question: Section M.3.1 describes the evaluation factors for specific
expertise related to cost allocation. Will this section also be
evaluated on experience related to implementing other activities
described in Section C., for example, Eligibility Determination for
Foster Care, Adoption Assistance, and Guardianship, Medicaid BH
Services, Medicaid Billing Systems, etc.?

ANSWER: No.
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F.3.1 — can CFSA comment on why the RMS system must be
functioning by October 19th as opposed to the beginning of the
quarter ending 12/31/157

The 19 days following the beginning of the 1st quarter of FY 16

are intended to provide the vendor with time to implement a fully
operational RMS system. CFSA would welcome the vendor’s
implementation of the RMS systent prior to October 19, 2015.

Section C.4.2 - How will the data get into the system for the
contractor to do retroactive claiming? Will the contractor be given
access to historical data that predates the contract date, and to what
extent and in what format? Does CFSA want that data to be used
only for claiming, or will that be the same data we use for other
aspects of the RFP? Will that retroactive claiming data need to be
visible in the UI in the same was a non-retro claims or differently
(assume the same)?

CFSA can provide the vendor with a data dump of historical

Data for retroactive claiming purposes. The historical data will
likely cover the 24 months preceding October 1, 2015. The format
in which this data would be made available is to be determined.
That data can be used for all aspects of the RFP. The retroactive
claiming data should be visible in the User Interface in the same
way a non-retroactive claim is reflected.

Does CFSA currently claim any services under Medicaid’s
Rehabilitation Option?

ANSWER: No.

Question

ANSWER:

Does CFSA currently collect cost data from providers on a regular
basis?

Yes, CFSA collects provider cost data on a quarterly basis.



