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SACWIS MAINTENANCE, OPERATIONS AND ENHANCEMENTS
ATTACHMENT J.11 PAST PERFORMANCE FORM

Past Performance Form
Please provide 3 — 5 past performance projects. These projects must be ongoing, or they must
have been completed no earlier than 5 years prior to the due date for the proposal.

PROJECT NAME

Project Title:

Client Organization:

Start and End Dates:

Contract Number:

Contract Total Value:

Number of FTEs

Total Hours Worked:

Contract Type:

Contract/Task Order COR: (include contact information

Describe the services your firm provided and their relevance to the FACES M/O Project:

Describe the comparability of the application’s size, scope, and complexity to FACES.

How did you apply your management methodology to lower costs, decrease risk, meet any service level
agreements, and increase productivity:

Indicate which of your proposed staff members, if any, participated on this project:

What was the annualized turnover rate for this project?

Describe any knowledge transfer or training provided to the client organization:

Describe any service levels in place for the project and whether and how your firm met them? Submit any
SLAs that apply to this project, and evidence showing that you were evaluated on them.




