AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT |- Contract Number Page of Pages
1 | 4
2. Amendment/Modification Number 3. Effective Date 4. Requisition/Purchase 5. Solicitation
2 . See 16C Request No. Caption
On-Site Video
Remote Interpreting
Services
6. Issued By: Code 7. Administered By (If other than line
6)
DISTRICT OF COLUMBIA CHILD AND FAMILY SERVICES AGENCY
CONTRACTS AND PROCUREMENT ADMINISTRATION
955 L'Enfant Plaza, SW, North Building, Suite 5200
Washington, DC 20024
8. Name and Address of Contractor (No. Street, city, country, state and ZIP Code) 9A. Amendment of Solicitation
No.
DCRL-2013-A-0064
9B. Dated (See ltem 11)
10A. Modification of
Contract/Order:
10B. Dated (See ltem 13}
Code | | Facility |

EThe above numbered solicitation is amended as set forth in ltem 14. The hour and date specified for receipt of Offers lg] is extended. [ is not
extended.

Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following
methods: (a) By completing Items 8 and 15, and returning copies of the amendment: or (b) By acknowledging receipt of this amendment
on each copy of the offer submitted; or (c) By separate letter or fax which includes a reference to the solicitation and amendment number. FAILURE
OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR
TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by virtue of this amendment you desire

to change an offer already submitted, such change may be made by letter or fax, provided each letter or telegram makes reference to the
solicitation and this amendment, and is received prior to the opening hour and date specified.
12. Accounting and Appropriation Data (If Required)

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS,
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14
A. This change order is issued pursuant to: (Specify Authority)

The changes set forth in Item 14 are made in the contract/order no. in item 10A, pursuant to the authority of 27 DCMR, Chapter 36, Section
3601.2 (c).

B. The above numbered contract/order is modified to reflect the administrative changes (such’as changes in paying office, appropriation
date, etc.) set forth in item 14.

C. This supplemental agreement is entered into pursuant to authority of:
D. Other (Specify type of modification and authority)

E. IMPORTANT: |Contractor [ ]is not E is required to sign this document and return copies to the issuing office.
14. Description of amendment/modification (Organized by UCF Section headings, including solicitation/contract subject matter where feasible.)

(1) Delete number 5; on page 2 of the BPA “Video Remote Interpreting Services (VRI) also known as Video Relay
Services (VRS)”. In its entirety and replace with:

Video remote interpreting (VRI) is a fee-based interpreting service conveyed via videoconferencing where at
least one person, typically the interpreter, is at a separate location. As a fee based service, VRI may be arranged
through service contracts, rate plans based on per minute or per hour fees, or charges based on individual usage.

Video relay service (VRS) is a free telephone relay service using video technology to allow deaf and hard of
hearing persons to make and receive phone calls using American Sign Language (ASL). VRS services are
regulated by the Federal Communications Commission (FCC).”

Except as provided herein, all terms and conditions of the document referenced in ltem (9A or 10A) remain unchanged and in full force and effect
15A. Name and Title of Signer (Type or print) 16A. Name of Contracting Officer
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e
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(2) Delete in its entirety the price schedules specified in Section 16.2 — 16.6 and replace with 16.2R- Base Year;
16.3R — Option Year One; 16.4R — Option Year Two; 16.5R — Option Year Three; and 16.6R — Option Year
Four.

(3) Insert Section 19.5.1 — Units of Service — Term used for the purpose of billing for services delivered by a

provider to a client. Unit defined as an hour. The Contractor shall be paid for work performed in increments
of 15 minutes for any fraction of an hour.

(4) The Bid Opening date will be Wednesday June 12, 2013 at 2:00 P.M.

16.2R BASE YEAR

CLIN Unit Description Price Per Hour

Video Remote Interpreting $
0001 Hour Services

0002 Hour On- Site Sign Language
Interpreting Services
Emergency

0003 Hour On- Site Sign Language $
Interpreting Services
Non — Emergency

16.3R OPTION YEAR ONE

CLIN Unit Description Price Per Hour

Video Remote Interpreting $
0001 Hour Services

0002 Hour On- Site Sign Language
Interpreting Services
Emergency

0003 Hour On- Site Sign Language $
Interpreting Services
Non — Emergency




16.4R OPTION YEAR TWO
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CLIN Unit Description Price Per Hour
Video Remote Interpreting $
0001 Hour Services
$
0002 Hour On- Site Sign Language
Interpreting Services
Emergency
0003 Hour On- Site Sign Language $

Interpreting Services
Non — Emergency

16.5R OPTION YEAR THREE

CLIN Unit Description Price Per Hour
Video Remote Interpreting $
0001 Hour Services
$
0002 Hour On- Site Sign Language
Interpreting Services
Emergency
0003 Hour On- Site Sign Language $

Interpreting Services
Non — Emergency




16.6R OPTION YEAR FOUR
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CLIN

Unit

Description

Price Per Hour

0001

Hour

Video Remote Interpreting
Services

$

0002

Hour

On- Site Sign Language
Interpreting Services
Emergency

0003

Hour

On- Site Sign Language
Interpreting Services
Non — Emergency




