1. Contract Number Page of Pages

AMENDMENT OF SOLICITATION / MODIFICATION OF CONTRACT 1 | 26
2. Amendment/Modification Number | 3. Effective Date 4. Requisition/Purchase Request No. 5. Solicitation Caption
Delinquent Collection

0002 See Block 16C Services
6. Issued by: Code | 7. Administered by (If other than line 6)
Office of Contracting and Procurement Department of Motor Vehicles
441 4™ Street, NW, Suite 700S 301 C Street, NW
Washington, DC 20001 _ Washington, DC 20001
8. Name and Address of Contractor (No. street, city, county, state and zip code) 9A. Amendment of Solicitation No.

X | DCKV-2010-R-0001
Potential Offerors 9B. Dated (See Item 11)

4/20/2010

10A. Modification of Contract/Order No.

10B. Dated (See ltem 13)

Code Facility

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

&The above numbered solicitation is amended as set forth in item 14. The hour and date specified for receipt of Offers is extended. |:I is not extended.
Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods:

(a) By completing Items 8 and 15, and returning _1 copies of the amendment: (b) By acknowledging receipt of this amendment on each copy of the
offer submitted: or (¢) BY separate letter or fax which includes a reference fo the solicitation and amendment number. FAILURE OF YOUR ACKNOWLEDGMENT
TO BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN
REJECTION OF YOUR OFFER. If by virtue of this amendment you desire to change an offer already submitted, such may be made by letter or fax, provided each
letter or telegram makes reference to the solicitation and this amendment, and is received prior to the opening hour and date specified.

12. Accounting and Appropriation Data (If Required)

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS ,
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14

X A. This change order is issued pursuant to (Specify Authority):
The changes set forth in Item 14 are made in the contract/order no. in item 10A.

B. The above numbered contract/order is modified to reflect the administrative changes (such as changes in paying office, appropriation data
etc.) set forth in item 14, pursuant to the authority of 27 DCMR, Chapter 36, Section 3601.2.

C. This supplemental agreement is entered into pursuant to authority of:

D. Other (Specify type of modification and authority)

E. IMPORTANT:  Contractor [_Jis not [1 s required to sign this document and retumn copies to the issuing office.

14. Description of Amendment/Modification (Organized by UCF Section headings, including solicitation/contract subject matter where feasible.)

1. Solicitation DCKV-2010-R-0001 is amended as described on pages 2 — 26, and attachment A, B, and C.

Attachment A: Schedule B.4 — 3 pages
Attachment B: File layouts — 6 pages
Attachment C: Questions and Answers — 14 pages

2. The proposal closing date is extended from 6/7/2010 2 PM to 6/14/2010 2:00 PM.
a) Item 9, Page 1: Delete: June 7, 2010 Insert: June 14, 2010
b) Section L.3.1, Page 71: Delete: June 7,2010  Insert: June 14,2010

Except as provided herein, all terms and conditions of the document is referenced in Item 9A or 10A remain unchanged and in full force and effect.

15A. Name and Title of Signer (Type or print) 16A. Name of Contracting Officer
James H. Marshall
15B. Name of Contractor 15C. Date Signed 16B. District of Cc\;ll.imbia f | 16C. Date Signed
| N '
7\ A N, 11 ™ / f
. { \ l—_' \ X () | (o= [ ! /
(Signature of person authorized to sign) \ Vv \"\“k" | Y .'\_.}égﬂat&e'"i(:ontracting Officar) i

1
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DCKV-2010-R-0001 Delinquent Collection Services

B.1

B.2

B.3

SECTION B

CONTRACT TYPE, SUPPLIES OR SERVICES AND PRICE/COST

INTRODUCTION

The District of Columbia Office of Contracting and Procurement, on behalf of the
Department of Motor Vehicles (the “District”) is seeking a contractor to provide
delinquent collection services for approximately 382,000 tickets assigned annually.

CONTRACT TYPE

The District contemplates award of a multi-year requirements type contract based on a
fixed unit price.

REQUIREMENTS CONTRACT

The District will purchase its requirements of the articles or services included herein
from the Contractor. The estimated quantities stated herein reflect the best estimates
available. The estimate shall not be construed as a representation that the estimated
quantity will be required or ordered, or that conditions affecting requirements will be
stable. The estimated quantities shall not be construed to limit the quantities which may
be ordered from the Contractor by the District or to relieve the Contractor of its
obligation to fill all such orders.

a. Delivery or performance shall be made only as authorized in accordance
with the Ordering Clause, G.10. The District may issue orders requiring
delivery to multiple destinations or performance at multiple locations. If
the District urgently requires delivery before the earliest date that
delivery may be specified under this contract, and if the Contractor shall
not accept an order providing for the accelerated delivery, the District
may acquire the urgently required goods or services from another source.

b. There is no limit on the number of orders that may be issued. The
District may issue orders requiring delivery to multiple destinations or
performance at multiple locations.

c. Any order issued during the effective period of this contract and not
completed within that period shall be completed by the Contractor within
the time specified in the order. The contract shall govern the :
Contractor's and District's rights and obligations with respect to that
order to the same extent as if the order were completed during the
contract's effective period; provided that the Contractor shall not be
required to make any deliveries under this contract after contract expired.
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DCKV-2010-R-0001

Delinquent Collection Services

B4 PRICE SCHEDULE
B4.1 BASE PERIOD OF PERFORMANCE
B.4.1.1 Base Period of Performance Year One
C.ontract Item Estimated Annual Contingeney Hee Estimated
Tame Tem Description Collection (1a) Based on Total Pri
No. (CLIN) P _ Actual Collection gt
Delinquent collection
0001 services as described in $14,658,000 % $
Section C.3.
B.4.1.2 Base Period of Performance Year Two
C-ontract Item Estimated Annual Conntmgency Fee Estimated
Line o Description ~ Collection Lf) Pascin Total Price
No. (CLIN) P Actual Collection |
| Delinquent collection
0101 services as described $14,685,000 % $
in Section C.3.
B.4.2 OrTION YEAR ONE PERIOD OF PERFORMANCE
C:ontract Ttem Estimated Annual Coon ety e Estimated
o e Description Collection 1 Based i Total Price
No. (CLIN) Actual Collection
Delinquent collection
0201 services as described $14,685,000 % $
in Section C.3.
B.4.3 OpPTION YEAR TWO PERIOD OF PERFORMANCE
C:ontract Item Estimated Annual [ Costmzency e Estimated
cm Description Collection £0) imsed on Total Price
No. (CLIN) faenp Actual Collection
Delinquent collection
0301 services as described $14,685,000 % 3
in Section C.3.
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DCKV-2010-R-0001 Delinquent Collection Services

B.4.4 OPTION YEAR THREE PERIOD OF PERFORMANCE
C.ontract Item Estimated Annual Sontingeney Fec Estimated
o, Description Collection L) e o Total Pri
No. (CLIN) P Actual Collection L
Delinquent collection i
0401 services as described - $14,685,000 % $
in Section C.3.

B.4.5 GRAND TOTAL

Period of Estimated

Performance Total Price
Base Period of Performance $

Year One (B.4.1.1)

Base Period of Performance $
Year Two (B.4.1.2)

Option Year One (B.4.2) $

Option Year Two (B.43) $

Option Year Three (B.4.4) $
Grand Total $

B.5  Any offeror responding to this solicitation must submit with its proposal, a notarized statement
detailing any subcontracting plan required by law. Proposals responding to this RFP shall be
deemed nonresponsive and shall be rejected if the offeror fails to submit a subcontracting plan
that is required by law. For contracts in excess of $250,000, at least 35% of the dollar volume
of the contract shall be subcontracted in accordance with section H.12.
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DC New Business File Layout
File Name - ASSN_mmddyy.txt
ACS places file on sftp site weekly

Citation Type
Citation

Plate State

Plate

DL State

DL

Issue Date

Issue Time

Name

Address1

Address 2

City

State

Zip

Vehicle Make
Violation Code
Violation Description
Initial Fine Amount
Late Fees

Amount Due
Violation Location
Bootable (Y/N)
Nixie Status

Total Paid

Last Payment Date
Reduction Amount
Last Reduced Date
1st Notice Type

1st Notice Sent
Last Notice Type
Last Notice Sent
Disposition
Disposition Description
Last Disposition Date
Credit Reported
Notice 3 Type
Notice 3 Sent

*Tab Delimited



DC Status Update_Payments File Layout
File Name - 09TRAN_MMDDYY.TXT
ACS places file on sftp site daily

Transaction Date
Citation Number
Plate

Amount Due
Transaction Amount
Reduce Amount
Suspend Status
Suspend Date
Time

Transaction Type
Transaction Source
Boot Payment
Payment Method

*Tab delimited -



DC Credit Bureau Update File Layout
File Name - acscredburmmddyy.txt
Collections Contractor places file on sftp site daily by noon except Thursday

Citation Number

FACS Account Number
Credit Reporting Code
Credit Reporting Date

*Tab delimited
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