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ATTACHMENT A - RESPONSE TO QUESTIONS REGARDING
SOLICITATION NO. DCKT-2011- B-0003
AUTOMATED RETRIEVAL STORAGE SYSTEM (aisle saver)

Question 1 Attachment A refers to C.4.1. This calls for a "Automated storage and retrieval system".
This can not be done in a Aisle saver format. Aisle savers are for High Density storage and retrieval.
The new system can be either or, but not both.

Answer: The intent of this solicitation is to modemize the Parts Shop by replacing the entire parts
inventory shelving and retrieval system with a storage and retrieval system similar in design and size to
what currently exists. The new storage system should, at minimum, have the volume capacity and
structural strength of the current systems.

Question 2 pertaining to future growth. The answer calls for "At Minimum" the current volume
capacity. Does the minimum include the cubic foot of section Y-5 that is not being replaced? This
could mean the difference between winning and loosing this bid.

Answer: At minimum means at minimum the storage capacity of the storage system being replaced.

Question 6. Paint. The answer calls for semi-gloss latex. You do not use semi-gloss Jatex on the floor.
I only mention this because of the cost factor and the fact that it would peel in a week. A flat or some
type of epoxy paint would be better. Can we use our best judgment here?

Answer; To clarify the response to question 5 in Amendment 1, the paint used on the floor should be 2
coat of non epoxy floor paint.

Question 7. Finally, software. C.4.7 gives the minimum requirement for the software. However, it does
not account for controlling the movement of the Aisle saver which is the backbone of AS/R's proposal
and seriously limits the possibilities that would other wise be offered to DCFM.

Answer: The movement of the storage system should be electronically controlled. The software
provided should include functionality such as inventory control, parts location and identification and
reordering alerts.



the existing aisle savers. If the Contractor chooses to use aisle savers with a different footprint than the
existing tracks and aisle savers, the Contractor shall demolish the existing tracks and install new tracks
to match the new equipment. The Contractor shall repair and otherwise fix any defects or malfunctions
in the existing tracks.

C.4.7 The Contractor shall furnish and install a new automated retrieval storage system (aisle savers) as
manufactured by White Systems (or equal to) complete with the necessary software and hardware for
inventory tracking and control. The Contractor shall provide training on the use of the software that
comes with the aisle savers. The software shall be the most basic software available and shall at a
minimum provide the functions of inventory control, parts location and identification and reordering
alerts.

C.4.8 The Contractor shall furnish a turnkey aisle saver system which replaces the existing system complete
with all accessories, software, hardware, training and a one year warranty. The Contractor shall provide
a one year warranty for parts and labor in addition to the manufacturers’ warranties.

C.4.9 The Contractor shall furnish and install an emergency disconnect switch on the floor in a location within
20 feet of the location of the computer terminal where the staff is stationed. :

C.4.10 The Contractor shall use the details in the table (C.3) as a rough guide. The Contractor shall visit the site
to survey and obtain accurate measurements of the size, number and carrying capacity of the current
aisle saver system. Some of the existing aisle savers are 9 high while others are only 8” high. All of the
new aisle savers shall have a height of 8 (eight feet).

C.4.11 The Contractor shall provide an automated retrieval storage system that includes shelving which is
adjustable so that the depth, height or width can readily be rearranged to store parts of differing sizes.

C.4.12 The Contractor shall remove and dispose of the existing automobile vehicle battery rack in the lower-
level Parts Shop. The Contractor shall furnish and install a new gravity flow battery rack of similar
dimensions. The new battery rack shall be such that when batteries are loaded into the back, they would
slowly flow to the front of the rack. :

C.4.13 The Contractor shall furnish a new system. Rebuilt aisle savers will not be accepted for this project. The
new aisle savers and battery rack shall be made of rustproof steel painted at the factory. The color of the
paint shall be approved by the Contract Administrator (CA). '

C.4.14 The Contractor shall clean the back area of the lower-level floor Parts Shop and furnish and install 24
steel hooks to display exhaust or tail pipes.

C.4.15 The Contractor shall fix all of the light fixtures already in the ceiling. Replace tubes and ballasts as
necessary. :
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C.4.16 The Contractor shall paint both the lower-level Parts Shop and the 1* floor Parts Shop with two coats of
paint with the first coat being a primer and the second being the finish coat. The color of the paint
product shall be white or off white to help reflect the light and illuminate the Parts Shop.

C.4.17 The Contractor shall provide training to Part Shop staff on the use of the system. Upon completion of

the installation, the Contractor shall provide to the CA, the product warranty, product operation manual,
software, and electrical diagrams.
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