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INTRODUCTION

In 2005, 19 percent of D.C. residents lived in poverty, 10.8 percent lived in severe
poverty, and over 9,300 were homeless.! While D.C. no longer has the highest rate of
poverty in the country, as it did from 1996 to 1998, it still ranks among the top three

states and territories.2

In the District of Columbia, there are countless providers of anti-poverty programs,
but the system is splintered, making sources of relief difficult to access. For example,
individuals seeking homeless services can choose from more than 70 agencies
providing assistance through 180 projects.®> This fragmented system exists in part
because services are organized by their funding streams, which can make navigating

the system difficult and complex for those attempting to access services.

The District of Columbia Department of Human Services (DCDHS) is embarking on a
multi-pronged initiative to examine the Washington, D.C. poverty assistance system.
DCDHS is conducting this research in order to simplify how to access services through
making the process more transparent and easier to navigate. The goal is for the system
of services to focus on the family’s needs instead of the funding stream. This will not
only enable the system to serve more people, but it will also improve service

effectiveness and efficiency.

This initiative requires a thorough understanding of how services in D.C. are funded
and where they are delivered. With this knowledge, DCDHS will be prepared to
streamline the assistance process and create a stronger poverty assistance network that

maximizes its efforts.



