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A. This change order is issued pursuant to (Specify Authority):
The changes set forth in ltem 14 are made in the contract/order no. in item 10A.

B. The above numbered contract/order is modified to reflect the administrative changes (such as changes in paying office, appropriation data
etc.) set forth in item 14, pursuant to the authority of 27 DCMR, Chapter 36, Section 3601.2.
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Please incorporate the following questions and responses as part of the file for the Solicitation Number listed in the
item # 9A

Question 1:
During our walk-through, it was mentioned that service can be rendered in the cell blocks while inmates
are present , while accompanied by a guard, but rodent control outside in the yard had to be rendered in
the early morning before the inmates have access to the yard. Please clarify accessibility for these
service areas and any other areas that may present scheduling challenges. Multiple services visits to the
facility for different areas present scheduling challenges and will impact pricing.
Response:
Access and treatment times for the mgjority of the facility shall aways be a constant challenge
thru out the treatment process until an active plan is presented. Access for treatment for the rec-
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yard is generally Access for treatment for the rec-yard is generally made easier when inmates are not
present. Controlled bait traps that contain active poisons that are commonly used outside the inmate
access areas are not allowed in the yard at any time; this applies to any area within the facility where
inmates have regular access such as the housing units within the cell blocks. Y our treatment plan must
clearly outline your plan of action in these areas. The DOC can accommodate your schedule in most
cases. As afina note the DOC will attempt to meet your scheduling requirements within reason
concerning your treatment process and times.

Question 2:
During our discussions on January 4", it was mentioned that service areas for the facilities would be
revised and distributed to potential contractors. Can that information list possible service times for each
area and facility?

Response:
DOC isa 24/7 operation this will allow for awide variety of specialized treatments that may be required
as well as your routine treatments. The preferred treatment times would be Monday through Friday
between the hours of 6am -5pm. Again DOC will attempt to meet your scheduling requirements via your
proposal. It' simportant to realize thisis a DOC hedlth safety requirement that is vital to the safe
keeping and housing of inmate population as well as employees, therefore DOC will remain
accommodating as day to day security will alow.

Question 3:
Are there any restrictions on what technicians can carry into the facilities, such as flashlights,
screwdrivers, etc?

Response:
Y es, technicians may only bring in the necessary equipment and tools to carry out their treatment plan as
submitted. Such items shall be maintained on atool and equipment inventory list that shall accompany
them each time they enter the facility. There are alarge amount of items that are not allowed in the
facility such as knives, weapons, cell phones, cigarettes, cigarette lighters, etc. and items of the like.

Question 4:
At OHY C, how does the technician access the main facility? Does he drive his vehicle through the
gates like we did during the walk-through or does he park in the parking lot and walk through the gate
house carrying his supplies?

Response:

At OHY C, the technician access the main facility through the front security gate at Oak Hill and
Contractor vehicle can come on grounds.

January 12, 2007



