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SECTION B: CONTRACT TYPE, SUPPLIES OR SERVICES AND PRICE/COST

B.1

B.2

B.3

B.3.1

B.3.2

B33

B.3.4

INTRODUCTION

The Government of the District of Columbia, Office of Contracting and Procurement (OCP), on
behalf of the Metropolitan Police Department (MPD) and the District of Columbia Public
Schools (DCPS) is seeking a highly skilled and technically proficient security Contractor to
provide security services and qualified personnel to protect persons and property at DCPS in
accordance with J.10 of the solicitation.

CONTRACT TYPE

The District contemplates awarding a requirements type contract with fixed hourly rates, The
Contract will have a base year and four (4) option years. The fixed hourly rates shall constitute
the entire payment to the Contractor and the Contractor shall perform without any additional
compensation.

REQUIREMENTS

The District will purchase its requirements of the articles or services included herein from the
Contractor. The estimated quantities stated herein reflect the best estimates available. The
estimate shall not be construed as a representation that the estimated quantity will be required or
ordered, or that conditions affecting requirements will be stable. They shall not be construed to
limit the quantities which may be ordered from the Contractor by the District or to relieve the
Contractor of its obligation to fill all such orders.

Delivery or performance shall be made only as authorized by G10 of this solicitation. The
District may issue orders requiring delivery to multiple destinations or performance at multiple.
locations. If the District urgently requires delivery before the earliest date that delivery may be
specified under this contract, and if the Contractor shall not accept an order providing for the
accelerated delivery, the District may acquire the urgently required goods or services from
another source.

There is no limit on the number of orders that may be issued. The District may issue orders
requiring delivery to multiple destinations or performance at multiple locations.

Any order issued during the effective period of this contract and not completed within that period
shall be completed by the Contractor within the time specified in the order. The contract shall
govern the Contractor's and District's rights and obligations with respect to that order to the same
extent as if the order were completed during the contract’s effective period; provided that the
Contractor shall not be required to make any deliveries under this contract after contract period
of performance.

The hourly rates submitted by the Contractor for each Contract Line Item Number (CLIN) in
items B.5.1 shall be the hourly rate(s).
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B.3.5 A Bid Bond and a Performance Bond are required. See Sections C.21, C.22, and I1.16.

B.4 IFB OPEN MARKET SOLICITATIONS WITH MANDATORY SUBCONTRACTING
(SUPPLIES & SERVICES)

B.4.1 Any bidder responding to this solicitation must submit with its bid, a notarized statement
detailing its subcontracting plan. Bids responding to this IFB shall be deemed nonresponsive and
shall be rejected if the bidder fails to submit with its bid a subcontracting plan (See J.13) that is
required by this solicitation. At least 35% of the dollar volume of the contract shall be
subcontracted in accordance with section H.9.
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B.5 SCHEDULE B - PRICE

B.S5 BASE YEAR
CLIN DESCRIPTION OF ESTIMATED PRICE PER | ESTIMATED
SERVICES TOTAL HOURS | HOUR PRICE (8)
0001 Security Guard 429,096
Services (Guard I)
0002 Special Police Officer
(SPO) (Guard II,
Unarmed) 36,248
Total Estimated Amount for Guard Services for the Base Year
B.5.1 OPTION YEAR ONE (1)
CLIN DESCRIPTION OF ESTIMATED PRICE PER | ESTIMATED
SERVICES TOTAL HOURS | HOUR PRICE (%)
1001 Security Guard 429,096
Services (Guard I)
1002 Special Police Officer
' (SPO) (Guard II,
Unarmed) 36,248

Total Estimated Amount for Guard Services for the Option Year One (1)
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B.5.2 OPTION YEAR TWO (2)

CLIN DESCRIPTION OF ESTIMATED PRICE PER | ESTIMATED
SERVICES TOTAL HOURS | HOUR PRICE (§)
2001 Security Guard 429,096
Services (Guard 1)
2002 Special Police Officer
(SPO) (Guard 11,
Unarmed) 36,248
Total Estimated Amount for Guard Services for the Option Year Two (2)
B.5.3 OPTION YEAR THREE (3)
CLIN DESCRIPTION OF ESTIMATED PRICE PER | ESTIMATED
SERVICES TOTAL HOURS | HOUR PRICE (%)
3001 Security Guard 429,096
Services (Guard 1)
3002 Special Police Officer
(SPO) (Guard 11, '
Unarmed) 36,248

Total Estimated Amount for Guard Services for the Option Year Three (3)
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B.5.4 OPTION YEAR FOUR (4)

CLIN DESCRIPTION OF ESTIMATED PRICE PER | ESTIMATED
SERVICES TOTAL HOURS | HOUR PRICE ($)
4001 Security Guard 429,096
Services (Guard I)
4002 Special Police Officer
(SPO) (Guard II,
Unarmed) 36,248
Total Estimated Amount for Guard Services for the Option Year Four (4)

CONTRACT PERIOD

TOTAL ESTIMATED CONTRACT
AMOUNT

BASE YEAR

OPTION YEAR ONE (1)

OPTION YEAR TWO (2)

OPTION YEAR THREE (3)

OPTION YEAR FOUR (4)
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SECTION C: SPECIFICATIONS/WORK STATEMENT

C1 SCOPE

The District of Columbia Government (District), Office of Contracting and Procurement (OCP),
on behalf of the Metropolitan Police Department (MPD) and the District of Columbia Public
Schools (DCPS) requires a Contractor to provide security services to approximately 125 schools
in the DCPS system. The Contractor shall provide school security services to promote order and
protect DCPS students, employees and property as detailed in the requirements of this
solicitation.

C.1.1 APPLICABLE DOCUMENTS

The Contractor shall adhere to all Federal and District of Columbia laws and regulations relating
to security services. Some of these, but not necessarily all of these are set forth below:

# TYPE TITLE DATE/
VERSION
1 D.C. District of Columbia Municipal Regulations, June 2007
Municipal Title 6A, Chapter 11
Regulations Available at:
: hitp:/fos.de.govios/cwplview.a,1207.q,63981 7.asp
2 | D.C. Law Council of the District of Columbia, “Enhanced Professional Most
Security Amendment Act of 2008” Recent
Available at:
http://www.decouncil us/images/00001/20080122101252 pdf
3 D.C. Special Police Officer’s Commission Most
Municipal DC Police Department — Securily Officer’s Management Branch Recent
Regulations (SOMB), which utilizes District of Columbia Municipal
Regulations, Title 6A, Chapter1
Available at:
hitp://os.de.gov/os/cwp/view,a,1207,0.639817 asp
41 D.C. DC Law 15-353, “Child and Youth, Safety and Health Most
Municipal Omnibus Amendment Act of 2004, as amended Recent
Regulations Available at:
establishing Office of Documents and Administrative Issuance; 441 4%
requirements | Street, NW, Room 520, Washington, DC 20001
for personnel
with working
children
5 D.C. District of Columbia Municipal Regulations, Most
Municipal Title 5, Chapter 2503 Recent
Regulations Available at:
http://os.dc.gov/os/frames.asp?doc=/os/lib/os/info/odai/title_5/25.p
df
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C.1.2

C.1.2.1

C.1.2.2

C.1.23

Cl124

C.1.2.5

C.1.2.6

C.1.2.7

C.1.2.8

C.1.2.9

C.1.2.10

C.1.2.11

C.1.2.12

C.1.2.13

C.1.2.14

DEFINITIONS _
For the purposes of this contract the following definitions (and duties relating to each
position) shall apply:

After Care School Hours require security services between the hours of 4:30 p.m. to 7:00
p.m., Monday through Friday, at each school at which these after care services are provided.

Before School Hours requires security services between the hours of 7:00 a.m. to 8:00 a.m.,
Monday through Friday, at specifically designated elementary schools.

Chief, Office of School Security is the individual in charge of the school security functions
within DCPS.

Emergency shall include but is not limited to, serious violence erupting in or around the
school, flood or other severe weather conditions, epidemic, riot, equipment failure, or other
exigent situations.

Fixed Post occurs when an officer is assigned to one specific location (post) in the school
buildings.

Incident Report is a written report, prepared by security personnel documenting all
incidents occurring in their respective schools.

Incident Response occurs when the security officer responds to incidents occurring within
and around schools such as fights and injuries.

MPD School Security Direetor is in charge of the operational school security functions
within MPD,
Open Post is when a request for security services is not provided during the hours and dates

requested in accordance to the contract requirements.

On-site Security refers to security services performed on District of Columbia Public
Schools property.

Post Orders are written documents that describe the security functions to be performed at
each post on each shift at each facility.

Regular Schools Hours require security services between the hours of 7:30 am. to 4:30
p.m., Monday through Friday, for all schools.

Roving Patrols occur when an officer walks within and around a school campus checking

for disorder and any suspicious activity, package or weapon.

Security Officers (SO), also known as Guard I, shall be licensed in the District of Columbia.
Employees in this category do not carry a firearm nor do they have authority to search,
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C.1.2.15

C.1.2.16

C.1.2.17

C.1.2.18

C.1.2.19

C.1.2.20

detain, or arrest individuals. SOs must successfully complete courses related to security, law
enforcement, youth, and conflict resolution. SOs performs a variety of duties in the
prevention of and response to threats or crime against students, staff and property. Duties
shall include but are not limited to serving at a fixed post, making rounds on foot
(interiors/exterior of site), escorting persons on or off school property, and assisting visitors
by answering questions and giving directions. Under the direction of a Supervisor, the SO is
required to prepare written reports of all security-related activities, incidents or observations
and to perform other duties as assigned.

The Security Officer position in this contract is the same as the Guard 1 position in labor
determinations by the Department of Labor.

Security Orders are the written policies and procedures that govern school security
operations and are provided by the MPD or by the Contractor and approved by MPD. These
include citywide procedures and the specific Post Orders for each facility.

Special Activity is defined as any organization function in DCPS facilities, such as athletic
events, Parent Teachers Association (PTA) meetings, student groups, community/nonprofit
associations meetings, ANC meetings, town hall meetings, church and religious
organizations events, elections, and ete. initiated by a building use agreement through DCPS
from the Office of Public Education Facilities Management (OPEFM).

Special Police Officers (SPO), also known as Guard I, shall be commissioned in the
District of Columbia. Special Police Officers have the legal authority to make an arrest
whenever the law requires that such action be taken, but shall not carry a firearm. SPOs are
required to successfully complete courses related to security, law enforcement, youth, and
conflict resolution. SPOs perform a variety of duties in the prevention of and response to
threats or crime against students, staff and property. Duties shall include but are not limited
to serving at a fixed post, making rounds on foot (interiors/exterior of site), escorting persons
on or off school property, and assisting visitors by answering questions and escorting visitors
to and from the principal’s office. SPOs are required to prepare written reports of all
security-related activities, incidents or observations, and to perform other duties as assigned

The Special Police Officer position in this contract is the same as the Guard II position in
labor determinations by the Department of Labor.

SRO Coordinator is a School Resource Officer (SRO) who is an MPD Sergeant responsible
for supervision of a group of SROs assigned to schools.

Temporarily Assigned Staff (TAS) is a security officer assigned to cover will call posts and
to fill posts vacated by absent employees.

Unified Command Center is a twenty-four (24) hour alarm and surveillance camera
monitoring center located at 2720 Martin Luther King, Jr. Avenue, SE, Washington, DC.
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C.1.2.21 Will Call Posts are posts that are covered on an as needed basis as requested by the CA to

C.2

C.2.1

C.2.2

C23

C3

C.31

C3.2

C.3.3

C34

C35

the Contractor. Will Call Posts are those locations that are:
(1) not included in Attachment J.10; and
(2) require the Contractor to fill the post with less than four (4) hours notice; and
(3) will not exceed 12 hours in duration.

BACKGROUND INFORMATION

The School Safety and Security Contracting Procedures Act of 2004 mandates the
responsibility for security services within District of Columbia Public Schools (DCPS) to be
under the authority of the Metropolitan Police Department.

District of Columbia Public Schools are open 39 of 52 weeks of the year. Students attend
school 183 days of the year, teachers 192 days. Additionally, schools are used for before-
school breakfast programs, after-school programs, community meetings, summer school, and

extracurricular activities. The security services described herein will serve all schools as
listed in Attachment J10.

For school year 2011-2012, the number of DCPS operated schools will be less than 130. The
DCPS has a diverse student population with more than 112 different home languages that
represent 138 different nationalities. Approximately 50,000 students attend DCPS, including
an estimated 27,500 elementary school students, 5,500 middle school students, nearly 13,000
senior high students, and 3,500 other students (i.e., special education schools, STAY
programs, and educational centers).

GENERAL REQUIREMENTS

The Contractor shall conduct its operations in such a manner as to demonstrate the highest
standards of employee professionalism, competency, conduct, cleanliness, appearance, and

integrity.

The Contractor shall prepare specialized reports, graphs and other special project documents
as required by the CA.

The Contractor shall coordinate with MPD to implement a plan to assist the DCPS
Administration with the enforcement of the DCPS standards for student discipline (DC
Municipal Regulations Title 5 Chapter 25), order maintenance, reduction of criminal
activities and the enhancement of the safety climate at schools.

Provide TAS personnel as described in section C.1.2.19, C.4.6 and C.4.10.
The Contractor shall make bi-lingual or multilingual capabilities in Spanish, Vietnamese,

French, Amharic, Chinese, and other languages a plus factor in recruiting. Recruited staff
should reflect the city’s diverse population.

10
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C.3.6

C.3.7

C.3.7.1

C3.7.2

C3.73

The Contractor shall not enter into any agreement to provide security services in any DCPS
facility outside of this contract.

CONTRACTOR’S TASKS

The Contractor shall provide trained labor, management, supervision, training, and supplies
necessary to protect the District Government-owned and leased facilities listed in Attachment
1.10, as well as persons working at or visiting those locations, in compliance with all District
laws and regulations, including those governing security officers, Special Police Officers,
contracting, and working with youth and children.

The District will assign a Contract Administrator (CA) to monitor the Contractor’s
performance. The CA or designated Points of Contact at each location will provide facility-
specific Post Orders to the Contractor upon initial assignment of its employees and whenever
amended. In addition to the security services called for under the terms of this solicitation,
Post Orders shall be used by contract employees as the required procedures to address
specific security concerns at particular Facilities. The CA may modify, amend, or revise the
Post Orders to change shift duties, start and stop times, and post locations provided the
change is within the contract scope and has no impact on the contract price. Such changes
shall not require modification of the contract.

In general, the Contractor shall:

A. Prevent and report safety and security risks, damage, pilferage, removal, misuse, larceny,
theft, or any other improper or unlawful threats to, or disposition of, District or personal
property, to the CA;

B. Discover and detain (Guard II only) persons attempting to gain unauthorized access to, or
having unlawfully entered a property or secured areas; this includes monitoring building
intrusion detection systems, conducting roving patrols and any other related duties as
determined by the CA;

C. Control entry and egress access by screening persons and packages coming into District
Government buildings to ensure that no unauthorized or iliegal property is brought into or
removed from such locations;

D. Provide protection and security services, which may include providing escort services, to
all Facility employees and visitors;

E. Assure that all Contractor personnel shall be in full uniform and ready to begin work
promptly at the start of the work shift and remain on the job in full uniform at their posts
until the end of the full tour of duty.

F. Respond as necessary to support other life safety duties as identified in post orders and
standard operating procedures.

11
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C38

C3.8.1

C.3.8.2

C.3.83

C.3.84

C.3.8.5

C.3.8.0

C.3.8.7

G. Report immediately to the CA or Building Manager all potentially hazardous conditions
and items in need of repair, such as inoperative lights, locks, security hardware, broken or
slippery floor surfaces, and blocked emergency routes or exits.

H. Provide assistance as directed by the CA in any other emergency incident or situation.

STAFFING AND POST ASSIGNMENTS

The Contractor will assign qualified personnel as needed to manage the contract and
supervise the guards in order to ensure the provision of high quality services.

The Contractor shall provide manpower to cover fixed posts in accordance with Attachment
J.10, and shall conduct roving patrols in accordance with post orders at each school.

The Contractor shall provide manpower to cover all posts and duty hours as outlined in
Attachment J.10 and Will Call Posts. Any post duty hours, or portions thereof not covered in
accordance with Attachment J.10 and Will Call Posts will be deemed an Open Post.

No employee of the Contractor shall provide more than twelve (12) hours of service on one
(1) or more posts in a twenty-four (24) hour period unless the work periods are separated by
an eight (8) hour non-duty period. This limitation may be waived by the CA in situations he
or she deems to constitute an emergency, e.g., severe weather, civil disturbance, or other
unusual events. The Contractor shall obtain written confirmation of a waiver from the CA
for each instance.

The Contractor shall contact the DCPS Command Center at a minimum of 45 minutes prior
to required post coverage when a post cannot be covered. The dispatcher will dispatch a
DCPS Security Officer to temporarily cover the post until the Contractor can staff the Post.
The CA will notify DCPS and MPD to provide temporary coverage until the Contractor can
staff the Post. Failure to provide proper notification and/or staff a post will result in the
Contractor being liable for liquidated damages in accordance with Section H.15.6.

While assigned to a post, the duties of the Contractor’s employees shall include, but are not
limited to, serving at a fixed post, roving patrols, escorting persons on government-owned
and leased property, screening persons, packages, and other items both electronically and
physically, if necessary, and helping visitors by answering questions and providing
directions. The duties for each assigned post will include Post Orders that include the
performance requirements of the duty station. The Contractor shall ensure Post Orders are
adhered to at all time. Any deviation from the Post Orders requires a written confirmation of
permission from the CA.

The Conftractor shall not assign employees who:

A. Do not meet the mintmum qualifications as outlined below in section C.9,

12
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C.3.88

B.

C.

D.

Have not received the minimum training specified in paragraph C.11.
Have not received orientation as specified in sections C.11.4.2 and C.19.1(b).

Have not received their valid commissions or certifications, proper uniforms, or the
equipment required to perform as defined in the contract.

All of the Contractor’s employees shall report for duty on time, in full uniform, with required
licenses and certifications as described in section C.6. Any employee violating this section
shall be removed from his/her post until such time as he/she is in compliance with the terms
of this clause and the Contractor shall be liable for liquidated damages.

A. The Contractor shall ensure that security personnel properly record activities in the

Activity Log Book located at each post. Log entries shall include, but are not limited to,
name, arrival on duty and departure times, and date and time observing any criminal
offense, accidents, injuries to persons, damage to property, complaints, or unusual
incidents. In the event that the District implements an automated or electronic system to
replace the Log Book, the Contractor’s employees shall utilize this new process.

Security personnel shall respond to any incidents that threaten the safety and security of
DCPS students, employees, visitors, and operations, and expeditiously. All incidents
shall be documented and transmitted in accordance to instructions provided by the CA to
DCPS Office of School Security no later than the end of the tour of duty, or the next
business day if the incident occurs after regular school hours.

Security personnel shall transmit in accordance to instructions provided by the CA all
incident reports to the DCPS Office of School Security to have the incident entered into
the DCPS database.

The Contractor shall ensure that all written incident reports that may be criminal in nature
are reviewed by the respective MPD School Resource Officer (SRO) or MPD Patrol
Service Area (PSA) officer that is assigned to the school to get clarity on how the
incident should be classified and reported.

Since corporal punishment investigations are handled and investigated by DCPS School
Security Investigators, the Contractor must notify the DCPS Office of School Security at
the same time that the MPD is notified of the incident.

The Contractor shall ensure that all incident reports and other documents are written
clearly, legibly, and accurately. Any report returned for corrections, changes, or
signatures must be resubmitted by close of business the same day.

The Contractor shall collect all original reports and documents in an organized manner,
store them in accordance with established procedures, and turn them over to the CA
monthly or more frequently upon request. All records will be readily available to MPD

13
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C.3.8.9

C.3.8.10

C.3.8.11

C3.9

C.3.9.1

C.3.9.2

and DCPS during the performance of the contract. Filing procedures will be reviewed and
discussed by the parties at the post-award conference.

H. The Contractor shall ensure that personnel can operate, monitor, and respond to state-of-
the-art technology to include Closed Circuit Television (CCTV), X-ray machines, walk-
through and hand-held metal detectors, and egress door alarm systems.

I.  In order to cover for employees who are late reporting for work or who cannot report due
to sickness or personal emergency, the Contractor shall provide a number of employees
greater than that required for full staffing of all assigned work locations, and hold these in
reserve in a designated location within the District of Columbia to substitute for
employees who call in late or who fail to report for duty. Initially this oversupply shall
be set at ten (10) percent of the total number of guards per shift; this percentage may be
adjusted in consultation with the Contract Administrator (CA) as necessary during the
term of the contract. Failure to comply with this clause, or when a lapse in coverage
occurs, will result in the Contractor being liable for liquidated damages.

If during a site inspection, it is determined by the CA or the CA’s representative a
Contractor’s employee assigned to a post does not meet the requirements, as outlined in
District of Columbia Municipal Regulations, Title 6A, paragraph C.3.8.7 of this contract, or
the Post Orders, or if a post is otherwise not covered or vacant, the post will be considered
open (vacant). The CA will issue a written notification to the Contractor and liquidated
damages will be assessed in accordance with Section H.15.

Requests within the scope of the Contract received by the Contractor’s employees to perform
duties not requested by the CA, shall be referred to the CA. If the requests are deemed
appropriate, the CA shall have instructions prepared in writing and recorded in the Special
Activity Log with the staffing, date, and time associated with the request and approval.
Thereafter, the Contractor shall ensure that the approved request is fulfilled.

The Contractor shall ensure that relief guards relieve other security employees at their
assigned posts for breaks. Each security employee shall receive a break of one half-hour (1/2
hour) each day. The relief guard shall have the same qualifications as the guard being
temporarily replaced, and shall take full and complete charge of the duties from the employece
he or she relieves, including all Post Orders, the Activity Log Book, and any equipment
maintained at the post.

Will Call Posts
Will Call Posts are those locations that are:
(1) not included in Attachment J.10; and
(2) require the Contractor to {ill the post with less than four (4) hours notice; and

(3} will not exceed 12 hours in duration.

All other request for security services within the scope of the contract made by the CA will
be considered changes to the contract and will be billed at the hourly rate in the contract.

14
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C4

C4.1

C4.2

C4.3

C.44

C4.5

C.4.6

C.4.7

CA4.8

When security services are required at Will Call Posts, the Contractor shall have all required
employees in place within four (4} hours of notice. These posts shall be covered by the
Contractor on an as needed basis with short notice to the Contractor. Payment for services
shall begin when an employee reports for duty at a Will Call Post.

MANAGEMENT SUPERVISION

The Contractor shall provide a Management Plan for post coverage and notification process
for staffing deployment which ensures compliance with Section C.7.1 of this solicitation.
This plan shall be submitted to the CA 10 days following contract award. The Management
Plan shall become a performance requirement of the contract within upon review and written
acceptance of the Management Plan by the CA.

All deployment schedules shall be provided to the CA monthly, and immediately upon
posting any changes. The MPD reserves the right to ask for changes in the work schedules at
any time with reasonable lead-time (48 hours) for the requested modifications.

The Contractor shall provide to the CA on a daily basis certifying that all posts are filled to
MPD/DCPS by 0830 hours.

The Contractor shall maintain Post Orders and Security Orders, including all updates and
information required to be inserted in the orders. The Contractor shall update the orders when
necessary and provide copies for use by all Contractor employees within two business days
of any changes. '

At each fixed post, the Contractor shall furnish and maintain the Post Orders and Security
Orders in a separate loose-leaf binder. The binder will contain only duty instructions
pertinent to that specific post. The security orders shall not be removed from the property or
be reproduced or copied in any manner without the prior written consent of MPD. Upon
receipt of written approval of MPD, the Contractor shall post proposed changes in the
security orders and the updates thereof.

The Contractor shall provide testimony and information for hearings and litigations as
needed.

The Contractor shall prepare the post orders in coordination with the school principal for
each school and submit to the CA for MPD, and DCPS Office of Security, for approval
within the timeframe specified by the CA. The Contractor shall be given a copy of the

- current post orders for each school as a part of the transition.

Upon final approval as defined in C.4.7, the Contractor shall distribute and abide by the
approved orders. Except for emergencies, no deviations from post orders shall be made. The
post orders shall define the basic work to be performed at each post including the exact hours
of duty, the time and location of movements of roving patrol posts, and detailed specific
responsibilities for each fixed post.
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C.4.9
C.4.10

C.4.11

C.5

Cs5.1

C.5.2

C.53

C.5.4

C.5.5

The Contractor shall provide Temporarily Assigned Staff (TAS) as needed. The CA will
provide twenty-four (24) hours notice of the requirement for increased staffing. However, as
few as four (4) hours (or less) notice may be provided in exigent circumstances.

The Contractor shall provide TAS personnel for special security needs to include, but not
limited to, special events, school sporting events, PTA meetings and other before or after-

hours events, or to augment existing staff during periods of heightened security.

The Contractor shall ensure that all management personnel fully understand contract
compliance requirements and adhere to said requirements.

INVESTIGATIONS

The Contractor shall assist and cooperate in investigations of administrative misconduct,
criminal offenses, accidents, injuries to persons, damages to property and complaints within
the perimeters for that particular facility as defined in the post orders. The District will
examine the site of any accident or incident immediately following its occurrence to
determine the cause of such accident or incident, the degree of personal injuries, the damage
to Government-owned property, and other pertinent information. In order to accomplish this,
the District will have the authority to question any persons having knowledge relative to or
present when such accident or incident occurred, including employees and agents of the
Contractor. The employees of the Contractor shall not withhold any information from MPD
officers or DCPS investigators during any investigation.

Contractor employee shall not provide more than twelve (12) hours of consecutive service in
a twenty-four (24) hour period unless the work periods are separated by an eight (8) hour
non-duty period. This limitation may be waived by the CA in emergency situations beyond
the control of the Contractor to include, for example, weather conditions that prevent the next
shift from getting to the building; civil disturbances; or terrorist acts. The Contractor shall
obtain a written confirmation of a waiver from the CA for each emergency situation.

Contractor personnel shall not bring onto or depart from DCPS property with weapons or
ammunition without specific written authorization from the MPD Director of School
Security.

Any requests to the Contractor’s employees to perform duties not covered in the post orders,
security orders, or not specifically requested by the CA or MPD School Security Director
shall be referred to the CA or, if after hours, to the MPD Command Information Center. If
the request is deemed appropriate, the CA will have the instruction prepared in writing and
placed in the post orders with the time and date associated with the request.

The Contractor shall ensure that in the event of a conflict between the security orders and the
post orders, the security orders shall take precedence.

16



DCFA-2011-B-3564
Security Guard Services for the District of Columbia Public Schools.

C.6

C.6.1

C.6.2

C.63

C.7

C.7.1

C.8

C.8.1

C8.2

CONTRACTOR’S EMPLOYEES APPEARANCE

The Contractor’s employees shall perform all contract functions in full uniform until the end
of their full tour of duty.

The Contractor shall submit within three (3) days after being requested by the Contracting
Officer a copy of its dress code and grooming standards and a recommended SOMB-
approved umiform. A suggested uniform and equipment should include items such as: shirts,
trousers, ties, blazers, name tag, gloves, jacket, socks, shoes, handcuffs, flashlights, badges,
caps, coats, raincoats, rain boots, belts and other items as deemed necessary by the
Contractor. MPD shall have the right to approve the uniform.

The Contractor shall furnish and maintain properly fitted uniforms and equipment in
accordance with uniform and equipment approval received by Contractor from MPD’s
SOMB and CA. Any disagreement regarding application of the standards relating to
uniforms and equipment shall be referred to the MPD CA.

MANAGEMENT PLAN

The Contractor shall submit within three (3} days after being requested by the Contracting
Officer a Management Plan detailing its organizational structure including financial and
accounting controls. The Management Plan shall contain all pertinent information relating to
the Contractor’s organization, including resumes of key personnel to be assigned to the
contract and the percentage of time that each shall devote to the contract.

QUALITY CONTROL PLAN (QCP)

The Contractor shall submit a detailed Quality Control Plan to the CA for approval within 15
days of contract award. The Quality Control Plan shall include, but not be limited to the
following areas:

A. Identification of Quality Control Monitor(s) assigned and evidence of their
qualifications.

B. A description of the type, level, and frequency of inspections performed by Contractor
Quality Control Monitors. Inspections shall be conducted as frequently as necessary to
ensure effective performance by the Contractor. While the Contractor may perform
more inspections than are required in the Quality Control Plan, in no event shall the
Contractor perform fewer inspections than required by that Plan. Quality Control
Inspection Checklists shall include, at 2 minimum, inspections of: equipment; uniforms
and appearance; attendance and sign in/out procedures; knowledge of and adherence to
Post Orders; knowledge and adherence to screening equipment operating procedures;
possession of training certifications; and overall contract performance.

Under no circumstances shall individuals appointed as Quality Control Monitors serve as
uniformed employees working under this contract.
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C.8.3

C.84

C.9

C.9.1

C9.2

C.9.3

C94

The Contractor shall prepare Quality Control Inspection Reports and submit them to the CA
monthly or upon request. The reports shall include details of any problems or deficiencies
noted during an inspection and shall inform the CA of all actions taken, or planned, to
resolve the problems. The CA may request more frequent updates on corrective actions
needed to resolve problems,

If the Contractor’s performance indicates that additional quality control measures are needed,
the Contractor and CA shall meet with the Contracting Officer to discuss the Contractor’s
performance, Quality Control Plan, and any other areas of concern regarding the contract,
Through the Contracting Officer, the CA may request that the Contractor take additional
steps to improve both the overall performance of the Contractor and adherence to the Quality
Control Plan.

CONTRACTOR EMPLOYEE QUALIFICATIONS

The Contractor’s personnel shall have demonstrated a stable employment history; possess
superior references; have the ability to successfully perform under duress; excel in oral and
written communication skills in the English language; speak articulately; efficiently comply
with verbal or written directives; deal diplomatically and compassionately with the public;
work with minimum supervision; and have demonstrated the ability to follow directives
consistently.

The Contractor shall be responsible for maintaining satisfactory standards of employee
competency, appearance, and integrity, and shall be responsible for taking action to ensure
that contract employees maintain such standards. All Contractor employees shall be citizens
of the United States of America, or authorized to work herein.

The Contractor shall ensure that all employees assigned to the contract are in good general
physical and mental health without physical or mental defects or abnormalities that would
interfere with the full performance of their duties. The work under this contract requires
frequent and prolonged walking, standing, sitting and occasionally running. The security
personnel may also have to subdue violent or potentially violent individuals. Physical and
mental stamina is a basic requirement under this contract. Evidence of physical and mental
fitness shall be determined by passing a physical examination, including an illicit drug
screening exam administered by a licensed physician during the Metropolitan Police
Department Security Officer Management Branch’s (SOMB) certification/commissioning
process. The certification is currently performed by SOMB upon initial request for a
commission and annually thereafter (Subject to change by MPD Licensing Regulations). The
SOMB is located at 2000 141 Street, NW, Washington, DC, 20007.

The Contractor’s security employees must pass a Tuberculosis (TB) test administered by a
licensed physician.
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C.9.5

C.9.6

C9.7

C.9.7.1

No individual assigned to this contract shall have been convicted of any offense that would
cause the revocation or non-renewal of the individual’s SO license or SPO commission. The
Contractor shall immediately and permanently remove any such individual from the contract
and notify the CA. In addition, the Contractor and employees must immediately notify the
CA and SOMB of any arrests for offenses that might lead the revocation of an SPO
commission, SO license, or certification of compliance with DC Law 15-353, “Child and
Youth, Safety and Health Omnibus Amendment Act of 2004,” as amended. Failure to
comply may be cause for the exercise of contract remedies, including termination of the
contract.

The Contractor shall conduct a pre-employment drug screening and a random drug-screening
program for the duration of the contract for all employees who have contact with children.
This includes employees filling all positions under the contract except the Administrative
Assistant and the Administrative Coordinator. The Contractor shall maintain the results in
the employees’ personnel file in accordance with the requirements of the Health Insurance
Portability and Accountability Act (HIPAA).

To be eligible to perform under this contract, the Contractor’s security employees shall
possess the following:

All Guards I and II shall possess a high school education or GED and have two (2) years
experience demonstrating:

1) the ability to meet and deal successfully with the general public and to read, write and
speak the English language fluently;

2) the ability to read, understand, and apply printed rules, detailed orders, instructions, and
training materials;

t

3} the ability to maintain poise and self-control under duress; and
4) the ability to construct and write clear, concise, accurate and detailed reports in English.

5) the ability, skill and knowledge to operate, monitor and respond to State-of-the-art
technology to include Closed Circuit Television (CCTV), X-Ray Machines, Walk-through
and Hand-Held Metal Detectors and Egress Door Alarm Systems.

6) the ability, skill and knowledge to utilize the equipment listed in five above to detect
contraband, weapons and any other illegal, destructive or incendiary device, whether on
the person or secreted within packages, bags, cases or other containers that are carried, |
possessed or under the control of persons entering the Facility to which assigned. |

7) Be in compliance with DC Law 15-353, “Child and Youth, Safety and Health Omnibus |
Amendment Act of 2004,” as amended.
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C9.7.2

C.10

C.10.1

C.10.2

c1

C.11.1

Special Police Officer meet the qualifications above and, in addition, the qualifications
stipulated in the most recent version of the District of Columbia Municipal Regulations, Title
6A and the Enhanced Professional Security Amendment Act of 2006 and maintain a current
Commission.

CHILD AND YOUTH HEALTH AND SAFETY ACT REQUIREMENTS

Requirements for Drug and Alcohol Testing

1) The Contractor shall either hire an independent Contractor to manage the random
selection and recordkeeping pertaining to the drug and alcohol testing program, or shall
utilize drug testing program management software approved by the MPD.

2) As specified in Section 2036 of the Child and Youth Health and Safety Act, the
Contractor shall implement the policies and procedures outlined in Sections 2032-2035.

Requirements for Criminal Background Checks

1) The Contractor shall agree to comply with Title II of the Child and Youth, Safety and
Health Omnibus Amendment Act of 2004, effective April 13, 2005 (D.C. Law 15-353;
D.C. Official Code 4-1501.10 et. seq.) (2006 Supp.), as amended by Title IT of the
Omnibus Public Safety Amendment Act of 2006, effective April 24, 2007 (D.C. Law 16-
306; 54 DCR 6577) and its implementing regulations at Chapter 5 of 27 DCMR, as they
may be amended.

2) Any Contractor employee that has contact with DCPS students is required to comply with
requirements of the Child and Youth Health and Safety Act.

TRAINING

The Contractor shall be responsible for training all employees performing under this contract.
Neither the time expended for training, nor payment for attending required training, shall be
billable as a separate cost item to the District. Lesson plans and outlines for each block of
instruction shall be submitted with the Contractor’s bid for MPD review and approval.

The Contractor shall ensure that all employees performing on this contract have completed
the Basic Training Curriculum listed below prior to assignment. The Contractor shall submit
training completion rosters to the CA before the assignment of personnel. New employees
hired by the Contractor shall not report to duty until this training has been completed. The
CA will review the Contractor’s roster of eligible employees submitted by the Contractor for
approval. The Government reserves the right to periodically inspect training sessions. The
CA, his/her staff, other MPD staff and DCPS staff are authorized to inspect the training
sessions.
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C.11.2  The Contractor shall be responsible for training its employees who shall perform under this
contract. Each employee shall receive at a minimum 45 hours of basic training and 40 hours
of supplemental training. Special Police Officers, or Guard Ils, shall receive an additional 9
hours of basic training. Supervisors shall receive 16 hours of additional supervisory training.
Lesson plans and outlines for each block of training in the basic and the supervisory training
shall be submitted with the proposal. For the supplemental 40 hours of training, the
Contractor shall submit with the proposal a plan for obtaining this training, including
potential sources for the supplemental training. '

C.113 Basic Training Curriculum

C.11.3.1 The Contractor shall submit within three (3) days after being requested by the Contracting
Officer lesson plans and outlines for each block of training in the Basic Training. The
Contractor shall ensure that all personnel assigned to this contract have completed a basic
officer training curriculum that includes, at a minimum, the following courses:

Hours
Basic Training Gonard 1 & Additional Guard
Guard 11 II Training

Conduct & Appearance (Uniform, Equipment, & Grooming) On-Duty 1

Observation, Description, & Report Writing 3

Alarm & Video Monitoring 1

Patrol Techniques 1

Magnetometer, X-Ray Machine & Screening 2

Drugs 1

Arrest Procedures 4

Search, Seizure, & Detention 1 1

Use of Force 2 2

DC Code Criminal & Civil Law 4 2

Court Preparation & Procedures 0.5

Sexual Harassment 1

School Security Orders 2

Emergency Response: Violence, Bomb Threats, Terrorism, & Natural 2

Disasters

Civil Disobedience 0.5

Conflict De-escalation/Resolution : 3

Customer Service / Public Relations 2

First Aid / CPR 16

DCPS Regulations & Policy, & the Role of School Security ' 2

TOTAL 45 9

C.114  SUPPLEMENTAL TRAINING

C.11.4.1 In addition to the prerequisites set forth in Basic Training (Section C.11.3) and Supervisory

Training (Section C.11.2) required for designated supervisory personnel, the Contractor shall
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C.11.4.2

C.114.3

C.11.5

provide to each employee under the contract a minimum of 40 hours of annual training in
issues related to school security. The 40 hours will include the topics listed below, which
includes topics from basic training that should be reviewed annually. The CA may identify
other issues for supplemental training throughout the duration of the contract. For the
supplemental 40 hours of training, the Contractor shall submit within three (3) days after
being requested by the Contracting Officer a plan for obtaining this training, including
potential sources for this training. The Contractor shall submit a copy of the supplementat
training and schedule to the CA 90 days prior to implementing training.

At a minimum, the Contractor’s training shall encompass the following curriculum:

a) Availability of Social Services for Youth

b) Child Development

¢) DC Laws & Regulations

d) DCPS Regulations & Policy, & the Role of School Security
e) Diversity Training

f) Effective Communication

g) Emergency Response: Violence, Bomb Threats, Terrorism, & Natural Disasters
h) Ethics

1) School Security Orders

1) Sexual Harassment

k) Special Education

[) Substance Abuse in Youth

m) Use of Metal Detectors, CCTV, Radios & Other Equipment
n} Visitor Control.

Before the Contractor’s employees can be allowed to provide services at a particular site
under the contract, the Contractor’s employees shall complete a minimum of a two (2) hour
on-site orientation. The orientation shall consist of familiarizing the Contractor’s employees
with the physical layout of the location by walking the employees around the location and
showing them entrances, exits, fire doors, stairwells, mechanical rooms, etc. The orientation
shall also cover the information in the post orders. The orientation shall be conducted with
DCPS. The Contractor shall submit a building orientation report to the CA after employees
successfully complete the orientation.

The Contractor shall maintain professional training and all certifications, licenses and permits
in the employee personnel file and shall make these documents available to the CA if

requested.

Instructor Certification

Instructors who are certified to teach the specific subject or topic required shall administer all
formal training required herein. Certification to instruct the specific subject shall be in the
form of a certificate issued by an accredited institution of learning (school, college or
university), the District of Columbia, Federal, or other state or county government. Such
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C.11.6

C.12

C.121

C12.2

C.12.3

C.124

certifications offered shall be current by date and shall be submitted to the CA within ten
days after contract award.

Training Certification and Testing

Contractor 1s required to certify that all employees on the contract have had the Basic
Training prior to assignment to this contract. In addition, the Contractor shall provide at their
own expense, an 8-hour refresher course that includes Conduct on Duty, Alarm and Video
Monitoring, Patrol Techniques, Magnetometer operation, X-Ray Machine and Screening, and
Use of Force, for all employees before assignment to this contract. A short presentation by
MPD and/or DCPS may be included in this one-day training.

At least two weeks prior to the performance of services under the contract, the Contractor is
required to test all employees on the content of the lesson plans for Basic Training and their
ability to apply this knowledge. The test shall be developed and administered by an
independent consultant (to be selected jointly by the Contractor and the MPD) at the expense
of the Contractor. The test shall be approved by the MPD, which also may proctor the
administration of the test to ensure the integrity of the testing process.

With regard to training and testing during contract performance, the Contractor shall develop
a training matrix to ensure that: 1) coverage is adequate at all schools; and 2) high-risk
schools are fully covered. The Contractor shall utilize to the maximum extent possible
teacher in-service days or other days when school is not in session for security officer
fraiming,. '

PERSONNEL

The Contractor shall be solely responsible for compensating its employees, including the
payment of all applicable wages, taxes, insurance, and worker’s compensation. The
Contractor shall be solely responsible for and shall indemnify the District for any loss or
damage to District property if the loss or damage is caused by the Contractor or any of its
employees.

The Contractor shall staff the contract providing personnel meeting the requirements set forth
in Section C, and shall efficiently schedule a combination of full-time positions witha
minimum of part-time positions to ensure that full security coverage is provided in
accordance with the requirements of the contract. The Contractor shall submit within three
(3) days after being requested by the Contracting Officer a retention plan to be reviewed and
approved by the District. The Contractor must provide a daily accountability report to the
MPD/DCPS by 0830 a.m.

'The Contractor shall maintain its own personnel and benefit policies for its employees.

The District of Columbia shall provide no compensation beyond the contracted rate. There is
no provision for an “overtime” rate of pay that exceeds the negotiated rate.

23




DCFA-2011-B-3564
Security Guard Services for the District of Columbia Public Schools

C.125

C.12.6

C.13

C.13.1

C.13.2

C.13.3

C.14

C.14.1

C.15

C.15.1

The Contractor shall not assign a contract guard to any school which the guard has a family
member employed or attending the school. :

The Contractor shall ensure that a contract guard is not providing any outside employment,
or volunteer services at the school location where he/she is assigned.

EQUIPMENT AND MATERIAELS

All property and equipment furnished by MPD or DCPS under this contract shall remain the
property of the District government. During the term of the contract, the Contractor shall
comply with Section C.12.1 in accordance with terms of 27 DCMR Section 4100, et. seq.
Upon contract expiration or termination, the Contractor shall account for all DC-furnished
property. Any property or equipment furnished to fulfill contract requirements which is lost
or damaged resulting from improper use or negligence by the Contractor’s employees, shall
be repaired or replaced by the Contractor at its own risk and expense. The Contractor shall
complete a DCPS Physical Security Inventory Verification Form at the beginning and end of
each school year (August and June) for submission to the CA.

The Contractor shall provide all vehicles to facilitate monitoring of personnel at school sites.
The Contractor shall be responsible for all costs related to these vehicles. Fuel as utilized by
the DC Government will be provided for the DCPS Contract and only for the Contractors
Supervisors at no cost to the Contractor. (Types of fuel are: diesel, natural gas, unleaded
fuel.). The Contractor shall submit a monthly Fuel Usage Report to the CA which includes
the vehicle tag number, date, and daily mileage usage.

The Contractor shall provide all communications equipment with the exception of two-way
radios which will be provided and maintained by DCPS.

CONTRACTOR’S OFFICES AND FACILITIES

The Contractor shall staff its administrative office from 0700 hours to 1800 hours, Monday
through Friday. Additionally, during non-business hours when after school activities are
scheduled and require Will Call security coverage, the Contractor will provide an on-call list
of supervisory personnel including a telephone for each person for emergency situations
upon request from the Contract Administrator.

REMOVAL OF CONTRACTOR’S EMPLOYEES

The Contractor shall require its contract employees to comply with any directives issued by
the CA. The Contractor shall be responsible for maintaining satisfactory standards of
employees’ competency, conduct, appearance, and integrity, and shall be responsible for
taking such disciplinary action with respect to the employees as deemed necessary.
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C.15.2

C.16

Ca7

C.17.1

C.17.2

At any time, the CA, at his or her sole discretion, may require the Contractor to immediately
remove any employee from the contract. Replacement personnel shall be provided
immediately. “

MEETINGS

All meetings with OCP/MPD/DCPS shall be attended by at least one (1) of the Contractor’s
personnel with authority to address and remedy matters regarding administrative and
performance-related issues. The contracting officer may attend meetings to address
contractual issues. DCPS may also attend meetings to address issues involving their
operations and facilities. The Contractor shall not miss any meetings without prior approval
of the CA. The CA shall notify the Contractor of the date and time of these mandatory
meetings. :

REPORTS, FILES, AND RECORDS

The Contractor shall maintain personnel files for all employees furnished under the contract.
Medical records shall be maintained in a separate file in accordance with HIPAA regulations
(H.16). The personnel files shall contain all documentation required in Section C to validate
the establishment of qualifications, licensing and training of the Contractor’s employees for
employment on this contract.

Contractor’s Maintenance of Each Employee’s Personnel Files — Format and Content
1. The personnel file jacket shall contain, but not be limited to, the following records:

a) Copy of current criminal history record;

b) Current security officer license for Guard I and SPO license for Guard II and
other employees specified in the contract;

¢) Copy of U.S. Passport or other identification indicating U.S. Citizenship;

d) Copy of high school diploma or GED;

e) Copy of valid driver's license (for those employees who are required to drive a
vehicle under the contract);

) Copy of driving record for the past three years (for those employees who are
required to drive a vehicle under the contract), documenting no driver’s license
suspension or conviction for a criminal traffic offense within the past three (3)
years;

g) Copy of training and testing records indicating that employee completed and
passed all training requirements and tests;

h) Copy of first aid/CPR certificate;

1) Copy of company disciplinary records, if any; and

j) Name and contact information for an emergency contact.

2. The medical file shall include, but not be limited to, the following items:

a) Copy of pre-employment physical examination;
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C.17.3

C.17.4

C.18

C.18.1

C.18.2

C.18.3

C.18.4

C.18.5

C.19

C.191

b) Copies of all drug testing program reports, including results of pre-employment
drug screening, random drug screening, and reasonable suspicion screening; and

¢) Copy of a psychological screening, if any, attesting to the employee being free of
any judgment of incompetence.

d) Copy of results of Tuberculosis (TB) tine test

The Contractor shall continuously maintain the files and allow MPD to inspect the files
without notice at any time.

MPD shall schedule an independent inspection of personnel files 30 business days after
contract award and every six months thereafter for the duration of the contract. The audit
shall verify that the personnel records contain all documentation required to validate the
qualifications of the Contractor’s employees for employment on this contract. The
Contractor shall deltver the audit report to MPD within one week of its receipt.

TRANSITION PLAN IMPLEMENTATION

The Contractor shall provide the CA with an initial inventory of all equipment owned by the
Contractor within 30 days after contract award.

The Contractor shall provide to the CA of all equipment supplied by the District (indicate
ownership in the inventory report) within 30 days of award of contract. During the contract
term, the Contractor shall notify the CA if any additional equipment is needed to fulfill
contractual requirements. The CA will only authorize reimbursement for equipment
approved for purchase. '

The Contractor shall not purchase any equipment without written approval from the Office of
Contracting and Procurement. All equipment purchased by the District for use by the
Contractor for the performance of contract requirements is the property of MPD and will be
returned to the MPD at the termination of the contract.

The Contractor shall submit a draft entrance transition plan to the CA within five (5) days
after contract award. (See Section I “Deliverables.””) The Contractor, MPD and DCPS shall
then discuss the implementation of the plan. The final entrance transition plan shall be
delivered within 10 business days after contract award.

Contractor shall prepare and deliver to the CA and Contracting Officer an exit Transition
Plan within (90) ninety business days of contract award that details its proposed operational
steps to successfully transition between an incumbent and the new Contractor.

ENTRANCE TRANSITION

At a minimum the entrance transition plan shall include the following:

a. The Contractor shall provide a seamless continuity of services. The Contractor shall
coordinate with the incumbent Contractor and ensure that transition does not disrupt
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C.20

C.21.

C.211

day-to-day security operations.

b. The Contractor shall provide employees with an orientation detailing Contractor
benefits, applications, release forms and other pertinent matters relating to school
security. ‘

c. The Contractor shall conduct background checks as specified in Section C.10.2.

d.  The Contractor shall verify that all employee licenses, training certifications, and
physical examinations required in Section C or by the District are valid and current.
All outstanding requirements shall be completed during the transition period. No
Contractor employee shall be permitted to assume duties until these requirements have
been demonstrated in accordance with Section C.1 thru C.19.

e. The Contractor shall conduct drug screening, as specified in C.10.1.

g. The Contractor shall issue uniforms prior to the first day of performance.

h.  The Contractor shall recruit new security personnel to meet contract requirements, and
schedule interviews with prospective employees accordingly.

i.  The Contractor shall provide to the Contract Administrator and Entrance Transition
Plan within five days after contract award.

EXTIT TRANSITION

At a mimmum the exit transition plan shall include the following:

a. Ensure the transition does not disrupt day-to-day school security operations.
b. Exercise its best efforts and fully cooperate to effect an orderly and efficient transition.
c. Inaccordance with the Rights in Data clause (see Section 1.5}, the Contractor shall

transfer the data to the District or another Contractor, at the District’s option, in a format
to be determined by the District.

d. The Contractor shall provide to the Contract Administrator and Exit Transition within 90
days after Contract Award.

BID BOND (Atftachment J.14)

The Contractor shall submit along with the bid a Bid Bond in an amount equal to five percent
(5%) of the base year bid price. The Bid Bond shall remain in effect until notification of
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contract award by the contracting officer and provided as referenced in Section H.16 of this
document.

C.22 PERFORMANCE BOND (Attachment J.15)

C.22.1 The Contractor shall provide to the Contracting Officer within 10 days of contract award, a
Performance Bond in an amount no less than 100% of the contract amount payable by the
terms of the contract and provided as referenced in Section H.16 of this document.

C.23 COLLECTIVE BARGAINING AGREEMENT FOR SECURITY GUARDS (J.11)

C.23.1 The Contractor shall be bound by the current Collective Bargaining Agreement for Security
Guards for the Based Year of the contract only.
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SECTION D: PACKAGING AND MARKING

NOT APPLICABLE
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SECTION E: INSPECTION AND ACCEPTANCE

E.1

E.2

E.2.1

E22

The inspection and acceptance requirements for the resultant contract shall be governed by
clause number six (6), Inspection of Services, of the Government of the District of
Columbia's Standard Contract Provisions for use with Supplies and Services Contracts, dated
July 2010. Sections E.2, through E.3.2 are in addition to the requirements of Section 7 of the
Standard Contract Provisions.

MPD Inspection and Acceptance Additional Requirements for DCPS Security

The Contractor is responsible for the day-to-day inspection and monitoring of all Contractor
work performed to ensure compliance with the contract requirements and the Contractor’s
quality control plan (Ref. C.8) submitted with the bid and approved by the CA. The results
of all inspections conducted by the Contractor shall be documented in the Security Post
Inspection Report to be given to the CA on the last workday of each month. MPD shall
conduct random inspections to ensure contract compliance.

The Contractor shall submit a weekly Corrective Action Report to the CA outlining the steps
and procedures taken to correct all issues identified in the Security Post Inspection Report.
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SECTION F:  PERIOD OF PERFORMANCE AND DELIVERABLES
F.1 TERM OF CONTRACT

The term of the contract shall be for a period of one year from date of award specified on
the cover page of the contract.

F.2 OPTION TO EXTEND THE TERM OF THE CONTRACT

F.2.1 The District may extend the term of this contract for four, one-year option periods, or
successive fractions thereof, by written notice to the Contractor before the expiration of
the contract; provided that the District will give the Contractor a preliminary written
notice of its intent to extend at least thirty (30) days before the contract expires. The
preliminary notice does not commit the District to an extension. The exercise of the
option is subject to the availability of funds at the time of the exercise of the option. The
Contractor may waive the thirty (30) day preliminary notice requirement by providing a
written waiver to the Contracting Officer prior to the expiration of the contract.

F.2.2 If the District exercises the option, the extended contract shall be considered to include
this option provision.

F.2.3 The price for the option period shall be as specified in the contract.

F.2.4 The total duration of this contract, including the exercise of any options under this clause,
shall not exceed five years.

F.3 DELIVERABLES
F.3.2 Deliverables to MPD for DCPS Security

The Contractor shall submit to the CA and or the Contracting Officers all deliverables set
forth in the table below between the hours of 9:00 a.m. to 4:45 p.m., Monday through
Friday, exclusive of District holidays in the time frame set forth in the table below. All
reports shall include a certification that to the best of the Contractor’s knowledge and
belief, the information contained in the reports is accurate, complete, and current as of the
date submitted.

Deliverable Relevant Section Due Date

Notarized statement of B.4.1; H9.2 Submit with Bid
Subcontracting Plan

Dress Code and Grooming Standards C6.2 Submit as requested
Incident Reports C.3.8.8B Subimit to DCPS by close of

business daily or the beginning
of the next business day
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Deployment Schedule CA4.2 Submit to the CA monthly and
immediately upon any changes
thereto. '

Daily Accountability Report C43 Submit daily by 0830 hours to
MPD and DCPS

Post Orders cAa7 Submit to the CA within time
frame specified

Management Plan C.7.1 Submit with as requested

Quality Control Plan (QCP) C.8.1 Submit to the Contract
Administrator within 15 days
of contract award

Quality Control Inspection Report C.83 Submit to the CA monthly or
upon request

Notification of revocation of non C95 Immediately upon Contractor's

renewal of an employee's commission or knowledge of same

license

Notification of employee arrests for co95s Immediately upon Contractor's

offenses that may lead to revocation of knowledge of same

commission or license

Training Lesson Plans and Outlines for | C.11 Submit as requested

all blocks of Basic Training

Basic training completion rosters forall | C.11.1 Prior to assignment of

employees personnel

Plans for Supplemental Training Cli2 Submit with as requested

Supplemental Training schedule Cli41l Submit to CA 90 days prior to
implementation

Building Orientation Report C.11.4.2 Submit to the CA each
employee successfully
completes the orientation.

Training Instructor Certification to C.11.5 Submit to the CA within 10

Instruct days following contract award

Employee Retention Plan C.12.2 Submit as requested

DCPS Physical Security Inventory C.13.1 August and June and as

Verification Form directed by the CA

Fuel Usage C.13.2 Submit to the CA the last

, work day of each month

On-call List of Supervisory Personnel C.14.1 As requested by the CA

Initial inventory of equipment C.18.1 Submit to the CA and
Contracting Officer within 30
days of contract award

Entrance Transition Plans C.191 Submit to the CA within 5 days
after contract award

Exit Transition Plans C.20d Submit to the CA and
Contracting Officer 90 days
after contract award

Quality Inspection Reports E.2.1 Submitted monthly with

nvoice
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Subcontracting Compliance Report H93 ‘ Submit to CO by 21st of each
i month following contract

execution

Commission/Certification Report H.12.1 Submit monthly to CA

Presentation of Uniforms H.12.5 Submit to the CA 7 working
days prior to contract start date

Uniform Issuance Policy H.12.5 Submit to CA within 15 days
prior to contract start date.

Certificate of Insurance 1.8 Submit to the Contracting
Officer within 10 days after
request

Invoice Discrepancies G.1.1 Submit to CA 2 days following

* notification.

Bid Bond C.21 Submit with Bid.

Performance Bond c22 Submit to the Contracting
Officer Within 10 days after
contract award

F.3.3 The Contractor shall submit to the District, as a deliverable, the report described in section H.5.5
which is required by the 51% District Residents New Hires Requirements and First Source
Employment Agreement. If the Contractor does not submit the report as part of the deliverables,
the District shall not make final payment to the Contractor pursuant to section G.3.2.
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SECTION G: CONTRACT ADMINISTRATION

G.1

G.1.1

1.2

G2

G2.1

G2.2

G2.2.1

G2.2.2

G2.23

G2.2.4

G2.2.5

G.2.2.6

G2.2.7

G.2.2.8

INVOICE PAYMENT
The District will make payments to the Contractor, upon the submission of proper invoices, at
the prices stipulated in this contract, for supplies delivered and accepted or services performed

and accepted, less any discounts, allowances or adjustments provided for in this contract.

The District will pay the Contractor on or before the 30™ day after receiving a proper invoice
from the Contractor.

INVOICE SUBMITTAL
The Contractor shall submit proper invoices on a monthly basis or as otherwise specified in
Section G4, Invoices shall be prepared in duplicate and submitted to the agency Chief Financial
Officer with concurrent copies to the Contracting Officer's Technical Representative (COTR)
spectfied in Section G.9 below. The address of the CFO is:

Metropolitan Police Department

Accounts Payable Division for the Public Safety and Justice Cluster

300 Indiana Avenue, NW - Room 4106

Washington, DC 20001

(202) 727-5298

To constitute a proper invoice, the Contractor shall submit the following information on the
invoice:

Contractor’s name, federal tax ID and invoice date (date invoices as of the date of mailing or
transmittal};

Contract number and invoice number;

Description, price, quantity and the date(s) that the supplies or services were delivered or
performed,

Other supporting documentation or information, as required by the Contracting Officer;

Name, title, telephone number and complete mailing address of the responsible official to
whom payment is to be sent;

Name, title, phone number of person preparing the invoice;

Name, title, phone number and mailing address of person (if different from the person
identified in G.2.2.6 above) to be notified in the event of a defective invoice;

Authorized signature; and
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G.2.2.9 Completed Spreadsheet.
G3  FIRST SOURCE AGREEMENT REQUEST FOR FINAL PAYMENT
G.3.1 For contracts subject to the 51% District Residents New Hires Requirements and First Source

Employment Agreement requirements, final request for payment must be accompanied by the
report or a waiver of compliance discussed in section H.5.5.

G.3.2 The District shall not make final payment to the Contractor until the agency CFO has received

the Contracting Officer’s final determination or approval of waiver of the Contractor’s

compliance with 51% District Residents New Hires Requirements and First Source Employment

Agreement requirements.
G4 PAYMENT

G.4.1 The District will pay the Contractor monthly upon completion and acceptance of work in

accordance with the price schedule in Section B and in receipt of a proper invoice described in

Section G.2.2.
G5  ASSIGNMENT OF CONTRACT PAYMENTS
G.5.1 In accordance with 27 DCMR 3250, the Contractor may assign to a bank, trust company, or

other financing institution funds due or to become due as a result of the performance of this
contract.

G.5.2 Any assignment shall cover all unpaid amounts payable under this contract, and shall not be

made to more than one party.

G.5.3 Notwithstanding an assignment of contract payments, the Contractor, not the assignee, is

required to prepare invoices. Where such an assignment has been made, the original copy of the

invoice must refer to the assignment and must show that payment of the invoice is to be made
directly to the assignee as follows:

“Pursuant to the instrument of assignment dated , make payment of this invoice to

(name and address of assignee).”

G.6 THE QUICK PAYMENT CLAUSE
G.6.1 Interest Penalties to Contractors

G.6.1.1 The District will pay interest penalties on amounts due to the Contractor under the Quick

Payment Act, D.C. Official Code §2-221.01 ef seq., for the period beginning on the day after the
required payment date and ending on the date on which payment of the amount is made. Interest
shall be calculated at the rate of 1% per month. No interest penalty shall be paid if payment for

the completed delivery of the item of property or service is made on or before:
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G.6.1.2

G.6.2

G.6.2.1

G.6.2.2

G.6.2.3

G.6.2.4

G.6.3

G.6.3.1

a) the 3" day after the required payment date for meat or a meat product;
b) the 5™ day after the required payment date for an agricultural commeodity; or
c) the 15" day after the required payment date for any other item.

Any amount of an interest penalty which remains unpaid at the end of any 30-day period shall be
added to the principal amount of the debt and thereafter interest penalties shall accrue on the
added amount.

Payments to Subcontractors

The Contractor must take one of the following actions within seven (7) days of receipt of any
amount paid to the Contractor by the District for work performed by any subcontractor under
this contract: ‘

a) Pay the subcontractor for the proportionate share of the total payment received from the
District that is atfributable to the subcontractor for work performed under the contract; or

b) Notify the District and the subcontractor, in writing, of the Contractor’s intention to
withhold all or part of the subcontractor’s payment and state the reason for the
nonpayment.

The Contractor must pay any subcontractor or supplier interest penalties on amounts due to
the subcontractor or supplier beginning on the day after the payment is due and ending on the
date on which the payment is made. Interest shall be calculated at the rate of 1% per month.
No interest penalty shall be paid on the following if payment for the completed delivery of
the item of property or service is made on or before:

a) the 3" day after the required payment date for meat or a meat product;
b) the 5" day after the required payment date for an agricultural commodity; or
¢) the 15" day after the required payment date for any other item.

Any amount of an interest penalty which remains unpaid by the Contractor at the end of any 30-
day period shall be added to the principal amount of the debt to the subcontractor and thereafter
interest penalties shall accrue on the added amount.

A dispute between the Contractor and subcontractor relating to the amounts or entitlement of a
subcontractor to a payment or a late payment interest penalty under the Quick Payment Act does

not constitute a dispute to which the District of Columbia is a party. The District of Columbia
may not be interpleaded in any judicial or administrative proceeding involving such a dispute.

Subcontract requirements

The Contractor shall include in each subcontract under this contract a provision requiring the
subcontractor to include in its contract with any lower-tier subcontractor or supplier the '
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G.7

G.8

GS8.1

G.8.2

G.8.3

G.9

9.1

G.9.1.1

G.9.1.2

G.9.1.3

payment and interest clauses required under paragraphs (1) and (2) of D.C. Official Code §2-
221.02(d). _ '

CONTRACTING OFFICER (CO)

Contracts will be entered into and signed on behalf of the District only by contracting
officers. The contact information for the Contracting Officer is:

Courtney B. Lattimore

Contracting Officer

Office of Contracting and Procurement
District of Columbia Government

441 4™ Street, NW Suite 700 South
Washington, DC 20001

(202) 727-4233

(202) 727-8843

AUTHORIZED CHANGES BY THE CONTRACTING OFFICER

The CO is the only person authorized to approve changes in any of the requirements of this
contract.

The Contractor shall not comply with any order, directive or request that changes or modifies
the requirements of this contract, unless issued in writing and signed by the CO.

In the event the Contractor effects any change at the instruction or request of any person
other than the CO, the change will be considered to have been made without authority and no
adjustment will be made in the contract price to cover any cost increase incurred as a result
thereof.

CONTRACT ADMINISTRATOR

The CA is responsible for general administration of the contract and advising the CO as to
the Contractor’s compliance or noncompliance with the contract. The CA has the
responsibility of ensuring the work conforms to the requirements of the contract and such
other responsibilities and authorities as may be specified in the contract. These include:

Keeping the CO fully informed of any technical or confractual difficulties encountered
during the performance period and advising the CO of any potential problem areas under the
contract;

Coordinating site entry for Contractor personnel, if applicable;

Reviewing invoices for completed work and recommending approval by the CO if the
Contractor’s prices and costs are consistent with the contractual amounts and progress is
satisfactory and commensurate with the rate of expenditure;
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G.9.1.4 Reviewing and approving invoices for deliverables to ensure receipt of goods and services.
This includes the timely processing of invoices and vouchers in accordance with the
District’s payment provisions; and

G.9.1.5 Maintaining a file that includes all contract correspondence, modifications, records of
inspections (site, data, equipment) and invoice or vouchers.

G.9.2 The address and teléphone number of the Contract Administrator is:

Janice Sullivan

Metropolitan Police Department
School Security Division

801 Shepherd Street, NW
Washington, DC 20001

(202) 497-5106

(202) 727-0252
janice.sullivanf@dce.gov

(:.9.3 The Contract Administrator shall NOT have the authority to:

1. Award, agree to, or sign any contract, delivery order or task order. Only the CO shall
make contractual agreements, commitments or modifications;

2. Grant deviations from or waive any of the terms and conditions of the contract;

3. Increase the dollar limit of the contract or authorize work beyond the dollar limit of the
contract,

4. Authorize the expenditure of funds by the Contractor;

5. Change the period of performance; or

6. Authorize the use of District property, except as specified under the contract.

G.9.4 The Contractor will be fully responsible for any changes not authorized in advance, in writing,
by the CO; may be denied compensation or other relief for any additional work performed that
is not so authorized; and may also be required to take all corrective action necessitated by
reason of the unauthorized changes.

G.10 ORDERING CLAUSE

G.10.1 Any supplies and services to be furnished under this contract must be ordered by issuance of
delivery orders or task orders by the CO. Such orders may be issued during the term of this
contract.

(:.10.2 All delivery orders or task orders are subject to the terms and conditions of this contract. In the
event of a conflict between a delivery order or task order and this contract, the contract shall
control.

G.10.3 If mailed, a delivery order or task order is considered "issued" when the District deposits the
order in the mail. Orders may be issued by facsimile or by electronic commerce methods,
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SECTION H: SPECIAL CONTRACT REQUIREMENTS

H.1

H.1.1

H.1.1.1

H.1.2

1.2

H.3

H.4

HIRING OF DISTRICT RESIDENTS AS APPRENTICES AND TRAINEES

For all new employment resulting from this contract or subcontracts hereto, as defined in
Mayor’s Order 83-265 and implementing instructions, the Contractor shall use its best efforts
to comply with the following basic goal and objectives for utilization of bona fide residents of
the District of Columbia in each project’s labor force: '

At least fifty-one (51) percent of apprentices and trainces employed shall be residents of the
District of Columbia registered in programs approved by the District of Columbia
Apprenticeship Council.

The Contractor shall negotiate an Employment Agreement with the Department of
Employment Services (“DOES”) for jobs created as a result of this contract. The DOES shall
be the Contractor’s first source of referral for qualified apprentices and trainees in the
implementation of employment goals contained in this clause.

DEPARTMENT OF LABOR WAGE DETERMINATIONS

The Contractor shall be bound by the Wage Determination No. 11 2005-2103 dated June 13,
2011, issued by the U.S. Department of Labor in accordance with the Service Contract Act, 41
U.S.C. §351 ef seq., and incorporated herein as Section J.2. The Contractor shall be bound by
the wage rates for the term of the contract subject to revision as stated herein and in accordance
with Section 24 of the SCP. If an option is exercised, the Contractor shall be bound by the
applicable wage rates at the time of the exercise of the option. If the option is exercised and
the CO obtains a revised wage determination, the revised wage determination is applicable for
the option periods and the Contractor may be entitled to an equitable adjustment.

PUBLICITY

The Contractor shall at all times obtain the prior written approval from the CO before the
Contractor, any of its officers, agents, employees or subcontractors, either during or after
expiration or termination of the contract, make any statement, or issue any material, for
publication through any medium of communication, bearing on the work performed or data
collected under this contract.

FREEDOM OF INFORMATION ACT

The District of Columbia Freedom of Information Act, at D.C. Official Code §2-532 (a-3),
requires the District to make available for inspection and copying any record produced or
collected pursuant to a District contract with a private contractor to perform a public function,
to the same extent as if the record were maintained by the agency on whose behalf the contract
is made, If the Contractor receives a request for such information, the Contractor shall
immediately send the request to the COTR who will provide the request to the FOIA Officer
for the agency with programmatic responsibility in accordance with the D.C. Freedom of
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H.5

H.5.1

H.5.2

H.5.3

H.S5.4

H.5.5

Information Act. If the agency with programmatic responsibility receives a request for a
record maintained by the Contractor pursuant to the contract, the COTR will forward a copy to
the Contractor. In either event, the Contractor is required by law to provide all responsive
records to the COTR within the timeframe designated by the COTR. The FOIA Officer for the
agency with programmatic responsibility will determine the releasability of the records. The
District will reimburse the Contractor for the costs of searching and copying the records in
accordance with D.C. Official Code §2-532 and Chapter 4 of Title 1 of the D.C. Municipal
Regulations.

51% DISTRICT RESIDENTS NEW HIRES REQUIREMENTS AND FIRST SOURCE
EMPLOYMENT AGREEMENT

The Contractor shall comply with the First Source Employment Agreement Act of 1984, as
amended, D.C. Official Code §2-219.01 ef seq. (“First Source Act™).

The Coniractor shall enter into and maintain, during the term of the contract, a First Source
Employment Agreement, (Section J.4) in which the Contractor shall agree that:

(1) The first source for finding employees to fill all jobs created in order to perform this contract
shall be the DOES; and

(2) The first source for finding employees to fill any vacancy occurring in all jobs covered by the
First Source Employment Agreement shall be the First Source Register.

The Contractor shall submit to DOES, no later than the 10 of each month following execution
of the contract, a First Source Agreement Contract Compliance Report (“contract compliance
report”) to verify its compliance with the First Source Agreement for the preceding month. The
contract compliance report for the contract shall include the:

(1) Number of employees needed;

. (2) Number of current employees transferred;

(3) Number of new job openings created;
(4) Number of job openings listed with DOES;
{(5) Total number of all District residents hired for the reporting period and the cumulative total
number of District residents hired; and
(6) Total number of all employees hired for the reporting period and the cumulative total number
of employees hired, including:
(a) Name;
(b) Social security number;
(c) Job title;
(d) Hire date;
(e) Residence; and
(f) Referral source for all new hires.

If the contract amount is equal to or greater than $100,000, the Contractor agrees that 51% of the
new employees hired for the contract shall be District residents.

With the submission of the Contractor’s final request for payment from the District, the
Contractor shall:
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H.5.6

H.5.7

H.5.8

H.5.9

(1) Document in a report to the CO the Contractor’s compliance with section H.5.4 of this
clause; or “

(2) Submit a request to the CO for a waiver of compliance with section H.5.4 and include the
following documentation:

(a) Material supporting a good faith effort to comply;

(b) Referrals provided by DOES and other referral sources;

(c) Advertisement of job openings listed with DOES and other referral sources; and
(d) Any documentation supporting the waiver request pursuant to section H.5.6.

The CO may waive the provisions of section H.5.4 if the CO finds that:

(1) A good faith effort to comply is demonstrated by the Contractor;

(2) The Contractor is located outside the Washington Standard Metropolitan Statistical Area and
none of the contract work is performed inside the Washington Standard Metropolitan
Statistical Area which includes the District of Columbia; the Virginia Cities of Alexandria,
Falls Church, Manassas, Manassas Park, Fairfax, and Fredericksburg, the Virginia Counties
of Fairfax, Arlington, Prince William, Loudoun, Stafford, Clarke, Warren, Fauquier,
Culpeper, Spotsylvania, and King George; the Maryland Counties of Montgomery, Prince
Georges, Charles, Frederick, and Calvert; and the West Virginia Counties of Berkeley and
Jefferson.

(3) The Contractor enters into a special workforce development training or placement
arrangement with DOES; or

(4) DOES certifies that there are insufficient numbers of District residents in the labor market
possessing the skills required by the positions created as a result of the contract.

Upon receipt of the Contractor’s final payment request and related documentation pursuant to
sections H.5.5 and H.5.6, the CO shall determine whether the Contractor is in compliance with
section H.5.4 or whether a waiver of compliance pursuant to section H.5.6 is justified. If the CO
determines that the Contractor is in compliance, or that a waiver of compliance is justified, the
CO shall, within two business days of making the determination forward a copy of the
determination to the agency Chief Financial Officer and the COTR.

Willful breach of the First Source Employment Agreement, or failure to submit the report
pursuant to section H.5.5, or deliberate submission of falsified data, may be enforced by the CO
through imposition of penalties, including monetary fines of 5% of the total amount of the direct
and indirect labor costs of the contract. The Contractor shall make payment to DOES. The
Contractor may appeal to the D.C. Contract Appeals Board as provided in this contract any
decision of the CO pursuant to this section H.5.8.

The provisions of sections H.5.4 through H.5.8 do not apply to nonprofit organizations.
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H.6

H.7

SECTION 504 OF THE REHABILITATION ACT OF 1973, as amended.

During the performance of the contract, the Contractor and any of its subcontractors shall
comply with Section 504 of the Rehabilitation Act 0f'1973, as amended. This Act prohibits
discrimination against disabled people in federally funded programs and activities. See 29 U.S.C.
§ 794 et seq.

AMERICANS WITH DISABILITIES ACT OF 1990 (ADA)
During the performance of this contract, the Contractor and any of its subcontractors shall

comply with the ADA. The ADA makes it unlawful to discriminate in employment against a
qualified individual with a disability. See 42 U.S.C. §12101 ef seq.

H.8 WAY TO WORK AMENDMENT ACT OF 2006

H.8.1

H.8.2

H.8.3

H.8.4

H.8.5

H.8.6

H.8.7

H.8.8

Except as described in H.8.8 below, the Contractor shall comply with Title I of the Way to Work
Amendment Act of 2006, effective June 8, 2006 (D.C. Law 16-118, D.C. Official Code §2-
220.01 et seq.) (“Living Wage Act of 2006™), for contracts for services in the amount of
$100,000 or more in a 12-month period.

The Contractor shall pay its employees and subcontractors who perform services under the
contract no less than the current living wage published on the OCP website at www.ocp.de.gov.

The Contractor shall include in any subcontract for $15,000 or more a provision requiring the
subcontractor to pay its employees who perform services under the contract no less than the
current living wage rate.

The DOES may adjust the living wage annually and the OCP will publish the current living wage
rate on its website at www.ocp.de.gov.

The Contractor shall provide a copy of the Fact Sheet attached as 1.6 to ecach employee and
subcontractor who performs services under the contract. The Contractor shall also post the
Notice attached as J.5 in a conspicuous place in its place of business. The Contractor shall
include in any subcontract for $15,000 or more a provision requiring the subcontractor to post
the Notice in a conspicuous place in its place of business.

The Contractor shall maintain its payroll records under the contract in the regular course of
business for a period of at least three (3) years from the payroll date, and shall include this
requirement in its subcontracts for $15,000 or more under the contract.

The payment of wages required under the Living Wage Act of 2006 shall be consistent with and
subject to the provisions of D.C. Official Code §32-1301 et seq.

The requirements of the Living Wage Act of 2006 do not apply to:

(1) Contracts or other agreements that are subject to higher wage level determinations required
by federal law;

42



DCFA-2011-B-3564
Security Guard Services for the District of Columbia Public Schools

11.8.9

n.9

H.9.1

H.9.1.1

H.9.1.2

(2) Existing and future collective bargaining agreements, provided, that the future collective
bargaining agreement results in the employee being paid no less than the established living wage;
(3) Contracts for electricity, telephone, water, sewer or other services provided by a regulated
utility;

(4) Contracts for services needed immediately to prevent or respond to a disaster or imminent
threat to public health or safety declared by the Mayor;

(5) Contracts or other agreements that provide trainees with additional services including, but
not limited to, case management and job readiness services; provided that the trainees do not
replace employees subject to the Living Wage Act of 2006;

(6) Anemployee under 22 years of age employed during a school vacation period, or enrolled as
a full-time student, as defined by the respective institution, who is in high school or at an
accredited institution of higher education and who works less than 25 hours per week; provided
that he or she does not replace employees subject to the Living Wage Act of 2006;

(7) Tenants or retail establishments that occupy property constructed or improved by receipt of
government assistance from the District of Columbia; provided, that the tenant or retail
establishment did not receive direct government assistance from the District;

(8) Employees of nonprofit organizations that employ not more than 50 individuals and qualify
for taxation exemption pursuant to section 501{c)}(3) of the Internal Revenue Code of 1954,
approved August 16, 1954 (68A Stat. 163; 26 U.S.C. § 501{c}(3);

(9) Medicaid provider agreements for direct care services to Medicaid recipients, provided, that
the direct care service is not provided through a home care agency, a community residence
facility, or a group home for mentally retarded persons as those terms are defined in section 2 of
the Health-Care and Community Residence

Facility, Hospice, and Home Care Licensure Act of 1983, effective February 24, 1984 (D.C. Law
5-48; D.C. Official Code § 44-501); and

{10) Contracts or other agreements between managed care organizations and the Health Care
Safety Net Administration or the Medicaid Assistance Administration to provide health services.

The Mayor may exempt a contractor from the requirements of the Living Wage Act of 2006,
subject to the approval of Council, in accordance with the provisions of Section 109 of the
Living Wage Act of 2006.

SUBCONTRACTING REQUIREMENTS

Mandatory Subcontracting Requirements

For contracts in excess of $250,000, at least 35% of the dollar volume shall be subcontracted to
certified small business enterprises; provided, however, that the costs of materials, goods, and
supplies shall not be counted towards the 35% subcontracting requirement unless such
materials, goods and supplies are purchased from certified small business enterprises.

If there are insufficient qualified small business enterprises to completely fulfill the requirement
of paragraph H.9.1.1, then the subcontracting may be satisfied by subcontracting 35% of the
dollar volume to any certified business enterprises; provided, however, that all reasonable
efforts shall be made to ensure that qualified small business enterprises are significant
participants in the overall subcontracting work.
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H.9.1.3

1.9.2

H.9.2.1

H.9.2.2

H.9.2.3

HY9.24

H.9.2.5

.9.2.6

1.9.2.7

H.9.2.8

A prime contractor which is certified as a small, local or disadvantaged business enterprise
shall not be reguired to comply with the provisions of sections H.9.1.1 and H.9.1.2.

Subcontracting Plan

If the prime contractor is required by law to subcontract under this contract, it must
subcontract at least 35% of the dollar volume of this contract in accordance with the
provisions of section H.9.1. The prime contractor responding to this solicitation which is
required to subcontract shall be required to submit with its bid, a notarized statement
detailing its subcontracting plan. Bids responding to this [FB shall be deemed nonresponsive
and shall be rejected if the bidder is required to subcontract, but fails to submit a
subcontracting plan with its bid. Once the plan is approved by the CO, changes to the plan
will only occur with the prior written approval of the CO and the Director of DSLBD. Each
subcontracting plan shall include the following:

A description of the goods and services to be provided by SBEs or, if insufficient qualified
SBEs are available, by any certified business enterprises;

A statement of the dollar value of the bid that pertains to the subcontracts to be performed by
the SBEs or, if insufficient qualified SBEs are available, by any certified business enterprises;

The names and addresses of all proposed subcontractors who are SBEs or, if insufficient
SBEs are available, who are certified business enterprises;

The name of the individual employed by the prime contractor who will administer the
subcontracting plan, and a description of the duties of the individual;

A description of the efforts the prime contractor will make to ensure that SBEs, or, if
insufficient SBEs are available, that certified business enterprises will have an equitable
opportunity to compete for subcontracts;

In all subcontracts that offer further subcontracting opportunities, assurances that the prime
contractor will include a statement, approved by the contracting officer, that the subcontractor
will adopt a subcontracting plan similar to the subcontracting plan required by the contract;

Assurances that the prime contractor will cooperate in any studies or surveys that may be
required by the contracting officer, and submit periodic reports, as requested by the
contracting officer, to allow the District to determine the extent of compliance by the prime
contractor with the subcontracting plan;

A list of the type of records the prime contractor will maintain to demonstrate procedures
adopted to comply with the requirements set forth in the subcontracting plan, and assurances
that the prime contractor will make such records available for review upon the District’s
request; and
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H.9.2.9

H.9.3

H.9.3.1

H.9.3.2

H.9.33

H.9.3.4

H.9.3.5

H.9.3.6

H.9.3.7

H.9.4

H.9.4.1

H.9.4.2

H.9.4.3

‘A description of the prime contractor’s recent effort to locate SBEs oz, if insufficient SBEs
are available, certified business enterprises, and to award subcontracts to them.

Subcontracting Plan Compliance Reporting. If the Contractor has an approved subcontracting
plan required by law under this contract, the Contractor shall submit to the CO and the Director
of DSLBD, no later than the 21 of each month following execution of the contract, a
Subcontracting Plan Compliance Report to verify its compliance with the subcontracting
requirements for the preceding month. The monthly subcontracting plan comphance report shall
include the following information:

The dollar amount of the contract or procurement;

A brief description of the goods procured or the services contracted for;

The name of the business enterprise from which the goods were procured of services contracted;
Whether the subcontractors to the contract are currently certified business enterprises;

The dollar percentage of the contract awarded to SBEs, or if insufficient SBEs, to other certified
business enterprises; ‘

A description of the activities the Contractor engaged in, in order to ach1eve the subcontracting
requirements set forth in its plan; and

A description of any changes to the activities the Contractor intends to make by the next month
to achieve the requirements set forth in its plan.

Enforcement and ‘Penalties for Breach of Subcontracting Plan

If during the performance of this contract, the Contractor fails to comply with its approved
subcontracting plan, and the CO determines the Contractor’s failure to be a material breach of
the contract, the CO shall have cause to terminate the contract under the default clause of the
Standard Contract Provisions.

There shall be a rebuttable presumption that a contractor willfully breached its approved
subcontracting plan if the contractor (i) fails to submit any required monitoring or compliance
report; or (i) submits a monitoring or compliance report with the intent to defraud.

A contractor that 1s found to have willfully breached its approved subcontracting plan for
utilization of certified business enterprises in the performance of a contract shall be subject to the
imposition of penalties, including monetary fines of $15,000 or 5% of the total amount of the
work that the contractor was to subcontract to certified business enterprises, whichever is greater,
for each such breach.
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.10

H.11

H.11.1

H.11.2

H.11.3

H.11.4

H.11.4.1

DIVERSION, REASSIGNMENT, AND REPLACEMENT OF KEY
PERSONNEL

The key personnel specified in the contract are considered to be essential to the work
being performed hereunder. Prior to reason, the diverting any of the specified key
personnel for any Contractor shall notify& the CA at least thirty (30) calendar days in
advance and shall submit justification (including proposed substitutions) in sufficient
detail to permit evaluation of the impact upon the contract. Proposed substitutions of
personnel shall be subject to review and approval of the CA.

AUDITS AND RECORDS RETENTION

As used in this clause, “records™ includes books, documents, accounting procedures and
practices, and other data, regardless of type and regardless of whether such items are in
written form, in the form of computer data, or in any other form.

Examination of Costs. If this is a cost-reimbursement, incentive, time-and-materials,
labor-hour, or price re-determinable contract, or any combination of these, the Contractor
shall maintain and the Contracting Officer, or an authorized representative of the
Contracting Officer, shall have the right to examine and audit all records and other
evidence sufficient to reflect properly all costs claimed to have been incurred or
anticipated to be incurred directly or indirectly in performance of this contract. This right
of examination shall include inspection at all reasonable times of the Contractor’s plants,
or parts of them, engaged in performing the contract.

Cost or pricing data. If the Contractor has been required to submit cost or pricing data
in connection with any pricing action relating to this contract, the Contracting Officer, or
an authorized representative of the Contracting Officer, in order to evaluate the accuracy,
completeness, and currency of the cost or pricing data, shall have the right to examine
and audit all of the Contractor’s records, including computations and projections, related
to:

a) The bid for the contract, subcontract, or modification;

b) The discussions conducted on the bid(s), including those related to
negotiating;

¢) Pricing of the contract, subcontract, or modification; or

d) Performance of the contract, subcontract or modification.

Comptroller General
The Comptroller General of the United States, or an authorized representative, shall have

access to and the right to examine any of the Contractor’s directly pertinent records
involving transactions related to this contract or a subcontract hereunder.
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1.11.4.2

H.11.5

H.11.6

H.11.7

H.11.8

This paragraph may not be construed to require the Contractor or subcontractor to create
or maintain any record that the Contractor or subcontractor does not maintain in the
ordinary course of business or pursuant to a provision of law,

This paragraph may not be construed to require the Contractor or subcontractor to create
or maintain any record that the Contractor or subcontractor does not maintain in the
ordinary course of business or pursuant to a provision of law.

Reports. If the Contractor is required to furnish cost, funding, or performance reports,
the Contracting Officer or an authorized representative of the Contracting Officer shall
have the right to examine and audit the supporting records and materials, for the purpose
of evaluating;:

a) The effectiveness of the Contractor’s policies and procedures to produce data
compatible with the objectives of these reports; and
b) The data reported.

Availability. The Contractor shall make available at its office at all reasonable times the
records, materials, and other evidence described in clauses H.11.1 through H.11.6, for
examination, audit, or reproduction, until 3 years after final payment under this contract
or for any shorter period specified in the solicitation, or for any longer period required by
statute or by other clauses of this contract. In addition:

a) Ifthis contract is completely or partially terminated, the Contractor shall make
available the records relating to the work terminated until 3 years after any
resulting final termination settlement; and

b) The Contractor shall make available records relating to appeals under the
Disputes clause or to litigation or the settlement of claims arising under or
relating to this contract until such appeals, litigation, or claims are finally
resolved.

The Contractor shall insert a clause containing all the terms of this clause, including this

section H.11.8, in all subcontracts under this contract that exceed the small purchase
threshold of $100,000, and:

a) That are cost-reimbursement, incentive, time-and-materials, labor-hour, or
price-re-determinable type or any combination of these;
b) For which cost or pricing data are required; or
c) That requires the subcontractor to furnish reports described in H.x.6 of  this
clause.
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H.12

H.12.1

H.12.2

H.12.3

H.13

H.13.1

CONTRACTOR RESPONSIBILITIES

Commission/Certification Report _ The Contractor shall provide a report of

the current license status of each contract employee monthly to CA. The report shall
include the name, date of expiration and commission/guard license number. This list shall
also include any personnel no longer working for the Contractor during the reporting
period.

Contractor Employee Identification Cards. . MPD and SOMB shall issue Security
Guard Identification Cards and SPO Commissions, for each employee of the Contractor.
No contract employee shall work under this contract without the appropriate
1dentification.

Uniforms All uniforms shall comply with the standards used for SPO’s and guards as
stipulated by the MPD, SOMB. Presentation of intended uniforms shall be made to the
CA within seven (7) working days prior to contract start date. The Contractor shall also
provide the CA with its Uniform Issuing Policy within 15 days prior to contract start date
that will stipulate the number of uniforms issued per employee. The policy shall also
include the Contractor’s process for replacing old, worn or unserviceable uniforms.

GOVERNMENT RESPONSIBILITIES

The Government will furnish the following supplies, materials and
Equipment:

(a)  Electrical and mechanical equipment where installed, such as alarm and
surveillance systems, hand wand metal detectors, X-Ray systems, and portable
radios (hand-held).

(b)  Repair and maintenance of equipment in paragraph a above.

()  An “Officers Instruction Manual’ and “Activity Log Book shall be furnished by
the CA and shall be maintained by the Contractor on site at the central control
point and shall contain complete duty instructions for all posts involved, including
instructions for emergency procedures and Occupancy. Emergency/Evacuation
Procedures, General Orders and specific Post Orders for each facility. A separate
loose-leaf binder titled “Special Orders Log” shall be furnished by the CA and
maintained by the Contractor at each post and shall contain only those items of
special duty instructions pertinent to that specific post. The “Officers Instruction
Manual’, “Activity Log Book”, and “Special Orders Log” shall not be removed
from the Government property, or reproduced or copied in any manner unless
properly authorized, in writing by the CA.

(d) Telephones deemed necessary by the Government for the conduct of official
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H.13.2,

H.14

H.14.1

H.14.2

H.15

H.15.1

Government business under this contract.

(e) Guard office, locker space, locker and office equipment (as deemed necessary by
the Government).

® All administrative forms prescribed for use by the Contractor’s employees.

The District will assign a principal CA to monitor the Contractor’s performance. The CA
or designated Points of Contact at each location will provide citywide security order and
facility-specific Post Orders to the Contractor upon initial assignment of its employees
and whenever amended. In addition to the security services called for under the terms of
this solicitation, Post Orders shall be used by contract employees as the required
procedures to address specific security concerns at particular Facilities. The CA may
modify, amend, or revise the Post Orders to change shift duties, start and stop times, and
post locations provided the change 1s within the contract scope and has no impact on the
contract price. Such changes shall not require modification of the contract.

ADDITIONAL GUARDS AND LOCATIONS

The District Government reserves the right to additional guards and new locations (or
decrease guards and locations) to any Cluster for DCPS as the requirements change under
the confract. The request for additional security coverage shall be provided in writing
with at least twenty-four (24) hours notice to the Contractor. The Contractor shall provide
the appropriate security personnel within twenty-four (24) hours unless otherwise
directed by MPD. This coverage shall be billable at the contract rates in Section B of the
contract.

In deciding the established Cluster to which new locations would be added, the CO shall
constder such factors as agency alignments, geographical location of a new facility, size
of the Cluster to which the new location is to be added and number of locations in the
Cluster compared to other Clusters. Another factor is the past and existing service
performance of the Contractor and the resources to do the work. Notwithstanding the
above, the CO shall add new locations and additional guards based on what is in the best
interest of DCPS.

LIQUIDATED DAMAGES

The Contractor is on notice that the security services provided pursuant to the terms of
this contract are critical in nature and the Metropolitan Police Department (MPD) will
apply liquidated damages as follows:

MPD/DCPS will conduct random checks of Contractor’s use of the District’s detection
devices, such as X-Ray machines, magnetometer, hand held device, etc. An MPD/DCPS
employee will attempt to bring in one of the below listed weapons into a building that
contains the previously mentioned detection devices.
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H.15.2

H.15.3
H.15.4
H.15.5

H.16

H.16.1

H.16.2

The Contractor shall detect all weapons on the MPD/DCPS employee, including but not
limited to the following: A knife or sharp insttument with a blade that is six (6) inches or
more in length, any handgun (whether operable or not), or any rifle or shotgun (whether
operable or not) that is on a person (concealed or not) or inside a person’s bag.

If the Contractor’s employee(s) fails to detect a weapon, the Contractor shall be
responsible to the District for three hundred seventy-five and 00/100 dollars ($375.00) for
each incident. :

If the Confractor fails to detect a weapon, the District may cancel and terminate this
contract pursuant to the District of Columbia Standard Contract Provisions, Section §,
referenced in this contract in Section I, Contract Clause 1.1,

If the Contractor fails to cover a post for any period of time as required by the contract,

the Contractor shall pay $18.00 per hour for any fraction thereof.

BOND REQUIREMENTS

The Contractor shall provide a bid bond along with the bid and maintain the bid bond
until notification of contract award. If the value of the bid is over $100,000, a bid bond
in an amount of 5% of the value of the base year price of the contract shall be provided.

The Contractor shall provide to the Contracting Officer within 10 days of contract award,
a Performance Bond in an amount no less than 100% of the amount of the contract
payable by the terms of the contract and provided as referenced in Section H.16 of this
document.
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SECTIONI: CONTRACT CLAUSES

L1

L.2

L3

L4

L5

L5.1

L5.2

APPLICABILITY OF STANDARD CONTRACT PROVISIONS

The Standard Contract Provisions for use with District of Columbia Government Supplies and
Services Contracts dated March 2007 (“SCP”) are incorporated as part of the contract. To
obtain a copy of the SCP go to www.ocp.de.gov, click on OCP Policies under the heading
“Information”, then click on “Standard Contract Provisions — Supplies and Services Contracts”.

CONTRACTS THAT CROSS FISCAL YEARS

Continuation of this contract beyond the current fiscal year is contingent upon future fiscal
appropriations. ‘

CONFIDENTIALITY OF INFORMATION

The Contractor shall keep all information relating to any employee or customer of the District in
absolute confidence and shall not use the information in connection with any other matters; nor
shall it disclose any such information to any other person, firm or corporation, in accordance
with the District and federal laws governing the confidentiality of records.

TIME

Time, if stated in a number of days, will include Saturdays, Sundays, and holidays, unless
otherwise stated herein.

RIGHTS IN DATA

“Data,” as used herein, means recorded information, regardless of form or the media on which it
may be recorded. The term includes technical data and computer software. The term does not
include information incidental to contract administration, such as financial, administrative, cost
or pricing, or management information.

The term “Technical Data”, as used herein, means recorded information, regardless of form or
characteristic, of a scientific or technical nature. It may, for example, document research,
experimental, developmental or engineering work, or be usable or used to define a design or
process or to procure, produce, support, maintain, or operate material. The data may be graphic
or pictorial delineations m media such as drawings or photographs, text in specifications or
related performance or design type documents or computer printouts. Examples of technical data
include research and engineering data, engineering drawings and associated lists, specifications,
standards, process sheets, manuals, technical reports, catalog item identifications, and related
information, and computer software documentation. Technical data does not include computer
software or financial, administrative, cost and pricing, and management data or other information
incidental fo contract administration.
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1.5.3

L5.4

The term “Computer Software”, as used herein means computer programs and computer
databases. “Computer Programs”, as used herein means a series of instructions or statements in
a form acceptable to a computer, designed to cause the computer to execute an operation or -
operations. "Computer Programs” include operating systems, assemblers, compilers, interpret-
ers, data management systems, utility programs, sort merge programs, and automated data
processing equipment maintenance diagnostic programs, as well as applications programs such
as payroll, inventory control and engineering analysis programs. Computer programs may be
either machine-dependent or machine-independent, and may be general purpose in nature or
designed to satisfy the requirements of a particular user.

The term "computer databases”, as used herein, means a collection of data in a form capable of

- being processed and operated on by a computer.

L5.5

L5.6

I.5.6.1

L5.6.2

1.5.6.3

L5.7

All data first produced in the performance of this Contract shall be the sole property of the
District. The Contractor hereby acknowledges that all data, including, without limitation,
computer program codes, produced by Contractor for the District under this Contract, are works
made for hire and are the sole property of the District; but, to the extent any such data may not,
by operation of law, be works made for hire, Contractor hereby transfers and assigns to the
District the ownership of copyright in such works, whether published or unpublished. The
Contractor agrees to give the District all assistance reasonably necessary to perfect such rights
including, but not limited to, the works and supporting documentation and the execution of any
instrument required to register copyrights. The Contractor agrees not to assert any rights in
common law or in equity in such data. The Contractor shall not publish or reproduce such data
in whole or in part or in any manner or form, or authorize others to do so, without written
consent of the District until such time as the District may have released such data to the public.

The District will have restricted rights in data, including computer software and all
accompanying documentation, manuals and instructional materials, listed or described in a
license or agreement made a part of this contract, which the parties have agreed will be furnished
with restricted rights, provided however, notwithstanding any contrary provision in any such
license or agreement, such restricted rights shall include, as a minimum the right to:

Use the computer software and all accompanying documentation and manuals or instructional
materials with the computer for which or with which it was acquired, including use at any
District installation to which the computer may be transferred by the District;

Use the computer software and all accompanying documentation and manuals or instructional
materials with a backup computer if the computer for which or with which it was acquired is
moperative;

Copy computer programs for safekeeping (archives) or backup purposes; and modify the
computer software and all accompanying documentation and manuals or instructional
materials, or combine it with other software, subject to the provision that the modified portions
shall remain subject to these restrictions.

The restricted rights set forth in section 1.5.6 are of no effect unless
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1.5.8

L5.9

L.5.10

(1) the data is marked by the Contractor with thet following legend:

RESTRICTED RIGHTS LEGEND
Use, duplication, or disclosure is subject to restrictions stated in Contract
No. with (Contractor’s Name); and

(ii)  If the data is computer software, the related computer software documentation includes a
prominent statement of the restrictions applicable to the computer software. The
Contractor may not place any legend on the computer software indicating restrictions on
the District’s rights in such software unless the restrictions are set forth in a license or
agreement made a part of the contract prior to the delivery date of the software. Failure
of the Contractor to apply a restricted rights legend to such computer software shall
relieve the District of liability with respect to such unmarked software.

In addition to the rights granted in Section 1.5.6 above, the Contractor hereby grants to the
District a nonexclusive, paid-up license throughout the world, of the same scope as restricted
rights set forth in Section 1.5.6 above, under any copyright owned by the Contractor, in any work
of authorship prepared for or acquired by the District under this contract. Unless written
approval of the Contracting Officer is obtained, the Contractor shall not include in technical data
or computer software prepared for or acquired by the District under this contract any works of
authorship in which copyright is not owned by the Contractor without acquiring for the District
any rights necessary to perfect a copyright license of the scope specified in the first sentence of
this paragraph.

Whenever any data, including computer software, are to be obtained from a subcontractor under
this contract, the Contractor shall use this clause, 1.5, Rights in Data, in the subcontract, without
alteration, and no other clause shall be used to enlarge or diminish the District’s or the
Contractor’s rights in that subcontractor data or computer software which is required for the
District.

For all computer software furnished to the District with the rights specified in Section 1.5.5, the
Contractor shall furnish to the District, a copy of the source code with such rights of the scope
specified in Section 1.5.5. For all computer software furnished to the District with the restricted
rights specified in Section 1.5.6, the District, if the Contractor, either directly or through a
successor or affiliate shall cease to provide the maintenance or warranty services provided the
District under this contract or any paid-up maintenance agreement, or if Contractor should be
declared bankrupt or insolvent by a court of competent jurisdiction, shall have the right to obtain,
for its own and sole use only, a single copy of the then current version of the source code
supplied under this contract, and a single copy of the documentation associated therewith, upon

. payment to the person in control of the source code the reasonable cost of making each copy.

1.5.11

The Contractor shall indemnify and save and hold harmless the District, its officers, agents and
employees acting within the scope of their official duties against any liability, including costs and
expenses, (1) for violation of proprietary rights, copyrights, or rights of privacy, arising out of the
publication, translation, reproduction, delivery, performance, use or disposition of any data
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1.5.12

1.5.13

L6

1.7

I.8

furnished under this contract, or (ii) based upon any data furnished under this contract, or based
upon libelous or other unlawful matter contained in such data.

Nothing contained in this clause shall imply a license to the District under any patent, or be
construed as affecting the scope of any license or other right otherwise granted to the District
under any patent.

Paragraphs 1.5.6, 1.5.7,1.5.8, .5.11 and 1.5.12 above are not applicable to material furnished to
the Contractor by the District and incorporated in the work furnished under contract, provided
that such incorporated material is identified by the Contractor at the time of delivery of such
work.

OTHER CONTRACTORS

The Contractor shall not commit or permit any act that will interfere with the performance of
work by another District contractor or by any District employee.

SUBCONTRACTS

The Contractor hereunder shall not subcontract any of the Contractor’s work or services to any
subcontractor without the prior written consent of the CO. Any work or service so subcontracted
shall be performed pursuant to a subcontract agreement, which the District will have the right to
review and approve prior to its execution by the Contractor. Any such subcontract shall specify
that the Contractor and the subcontractor shall be subject to every provision of this contract.
Notwithstanding any such subcontract approved by the District, the Contractor shall remain
liable to the District for all Contractor's work and services required hereunder.

INSURANCE

GENERAL REQUIREMENTS. The Contractor shall procure and maintain, during the
entire period of performance under this contract, the types of insurance specified below.
The Contractor shall have its insurance broker or insurance company submit a Certificate of
Insurance to the CO giving evidence of the required coverage prior to commencing
performance under this contract. In no event shall any work be performed until the requn‘ed
Certificates of Insurance signed by an authorized representative of the insurer(s) have been
provided to, and accepted by, the CO. All insurance shall be written with financially
responsible companies authorized to do business in the District of Columbia or in the
jurisdiction where the work is to be performed and have an A.M. Best Company rating of A-
VIUI or higher. The Contractor shall require all of its subcontractors to carry the same
insurance required herein. The Contractor shall ensure that all policies provide that the CO
shall be given thirty (30} days prior written notice in the event the stated limit in the
declarations page of the policy is reduced via endorsement or the policy is canceled prior to
the expiration date shown on the certificate. The Contractor shail provide the CO with ten
(10) days prior written notice in the event of non-payment of premium.

1. Commercial General Liability Insurance. The Contractor shall provide
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evidence satisfactory to the CO with respect to the services performed that it carries
$1,000,000 per occurrence limits; $2,000,000 aggregate; Bodily Injury and Property
Damage including, but not limited to: premises-operations; broad form property
damage; Products and Completed Operations; Personal and Advertising Injury;
contractual liability and independent contractors. The policy coverage shall include
the District of Columbia as an additional insured, shall be primary and non-
contributory with any other insurance maintained by the District of Columbia, and
shall contain a waiver of subrogation. The Contractor shall maintain Completed
Operations coverage for five (5) years following final acceptance of the work
performed under this contract.

2. Automobile Liability Insurance. The Contractor shall provide automobile liability
insurance to cover all owned, hired or non-owned motor vehicles used in conjunction
with the performance of this contract. The policy shall provide a $1,000,000 per
occurrence combined single limit for bodily injury and property damage.

3. Workers® Compensation Insurance. The Contractor shall provide Workers’
Compensation insurance in accordance with the statutory mandates of the District of
Columbia or the jurisdiction in which the contract is performed.

Employer’s Liability Insurance. The Contractor shall provide employer’s liability
insurance as follows: $1 million per accident for injury; $1 million per employee for
disease; and §1 million for policy disease limit.

4. Umbrella or Excess Liability Insurance. The Contractor shall provide umbrella or
excess Hability (which is excess over employer’s liability, general liability, and
automobile liability) insurance as follows: $5 million per occurrence, including the
Dastrict of Columbia as additional insured.

5. Professional Liability Insurance (Errors & Omissions). The Contractor shall provide
Professional Liability Insurance (Errors and Omissions) to cover liability resulting
from any error or omission in the performance of professional services under this
Contract. The policy shall provide limits of $2 million per occurrence for each
wrongful act and $2 million annual aggregate.

The Contractor shall maintain this insurance for five (5) years following the District’s
final acceptance of the work performed under this contract.

6. Crime Insurance (3™ Party Indemnity). The Contractor shall provide a 3 Party

Crime policy to cover the dishonest acts of Contractor’s employees which resultin a
loss to the District. The policy shall provide a limit of $1 million per occurrence.
This coverage shall be endorsed to name the District of Columbia as joint-loss payee,
as their interests may appear.

7. Sexual/Physical Abuse & Molestation. The Contractor shall provide evidence
satisfactory to the Contracting Officer with respect to the services performed that it
carries $1,000,000 per occurrence limits; $2,000,000 aggregate. The policy coverage
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shall include the District of Columbia as an additional insured. This insurance
requirement will be considered met if the general liability insurance includes sexual
abuse and molestation coverage for the required amounts.

8. Environmental Liability Insurance. The Contractor shall provide a policy to cover
costs associated with bodily injury, property damage and remediation expenses
associated with pollution incidents including, but not limited to, mold, asbestos or
lead removal. The policy shall provide a minimum of $1 million in coverage per
incident and $1 million aggregate. :

9. Employment Practices Liability, The Contractor shall provide evidence satisfactory to
the Contracting Officer with respect to the operations performed to cover the defense
of employment related claims which the District of Columbia would be named as a
co-defendant in claims arising from: Discrimination, Sexual Harassment, Wrongful
Termination, or Workplace Torts. Policy shall include the Client Company
Endorsement for Temporary Help Firms and the Independent Contractors
Endorsement. The policy shall provide limits of $2 million for each wrongful act and
$2 million annual aggregate for each wrongful act. The Contractor shall maintain this
insurance for five (5) years following the District’s final acceptance of the work
performed under this contract,

B. DURATION. The Contractor shall carry all required insurance until all contract work is
accepted by the District, and shall carry the required General Liability; any required Professional
Liability; and any required Employment Practices Liability insurance for five (5) vears following
final acceptance of the work performed under this contract.

C. LIABILITY. These are the required minimum insurance requirements established by the District
of Columbia. HOWEVER, THE REQUIRED MINIMUM INSURANCE
REQUIREMENTS PROVIDED ABOVE WILL NOT IN ANY WAY LIMIT THE
CONTRACTOR’S LIABILITY UNDER THIS CONTRACT.

D. CONTRACTOR’S PROPERTY. Contractor and subcontractors are solely responsible for any
loss or damage to their personal property, including but not limited to tools and equipment,
scaffolding and temporary structures, rented machinery, or owned and leased equipment. A
waiver of subrogation shall apply in favor of the District of Columbia.

E. MEASURE OF PAYMENT. The District shall not make any separate measure or payment for
the cost of insurance and bonds. The Contractor shall include all of the costs of insurance and
bonds in the contract price.

F. NOTIFICATION. The Contractor shall immediately provide the CO with written notice in the
event that its insurance coverage has or will be substantially changed, canceled or not renewed,
and provide an updated certificate of insurance to the CO.
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G. CERTIFICATES OF INSURANCE. The Contractor shall submit certificates of insurance giving
evidence of the required coverage as specified in this section prior to commencing work.
Evidence of insurance shall be submitted to: h

Yvette Henry, Senior Contract Specialist
Office of Contracting and Procurement
District of Columbia Government

441 4" Street, NW Suite 700 South
Washington, DC 20001

H. DISCLOSURE OF INFORMATION. The Contractor agrees that the District may disclose the
name and contact information of its insurers to any third party which presents a claim against the
District for any damages or claims resulting from or arising out of work performed by the
Contractor, its agents, employees, servants or subcontractors in the performance of this contract,

1.9 EQUAL EMPLOYMENT OPPORTUNITY

In accordance with the District of Columbia Administrative Issuance System, Mayor’s Order 85-
85 dated June 10, 1985, the forms for completion of the Equal Employment Opportunity
Information Report are incorporated herein as Section J.3. An award cannot be made to any
bidder who has not satisfied the equal employment requirements.

.10  ORDER OF PRECEDENCE

A conflict in language shall be resolved by giving precedence to the document in the highest
order of priority that contains language addressing the issue in question. The following
documents are incorporated into the contract by reference and made a part of the contract in the
following order of precedence:

(1) An applicable Court Order, if any

(2) Contract document

(3) Standard Contract Provisions

(4) Contract attachments other than the Standard Contract Provisions
(5) IFB, as amended

(6) Bid

L11 CONTRACTS IN EXCESS OF ONE MILLION DOLIARS
Any contract in excess of $1,000,000 shall not be binding or give rise to any claim or demand

against the District until approved by the Council of the District of Columbia and signed by the
CO.

1.12 GOVERNING LAW

This contract, and any disputes arising out of or related to this contract, shall be governed by, and
construed in accordance with, the laws of the District of Columbia.
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112

1121

L12.1.1

.12.1.2

L.12.2

L12.2.1

L12.2.2

1.12.3

L12.4

1.12.5

1.13

CONTINUITY OF SERVICES

The Contractor recognizes that the services provided under this contract are vital to the
District of Columbia and must be continued without interruption and that, upon contract
expiration or termination, a successor, either the District or another Contractor, at the
District’s option, may continue to provide these services. To that end, the Contractor
agrees to:

Furnish phase-out, phase-in (transition) training; and

Exercise its best efforts and cooperation to effect an orderly and efficient transition to a
SUCCESSOT.

The Contractor shall, upon the Contracting Officer’s written notice:

Furnish phase-in, phase-out services for up to 90 days after this contract expires; and
Negotiate in good faith a plan with a successor to determine the nature and extent of

phase-in, phase-out services required. The plan shall specify a training program and a
date for transferring responsibilities for each division of work described in the plan, and

shall be subject to the Contracting Officer’s approval.

The Contractor shall provide sufficient experienced personnel during the phase-in, phase-
out period to ensure that the services called for by this contract are maintained at the
required level of proficiency.

The Contractor shall allow as many personnel as practicable to remain on the job to help
the successor maintain the continuity and consistency of the services required by this
contract. The Contractor also shall disclose necessary personnel records and allow the
successor to conduct on-site interviews with these employees. If selected employees are
agreeable to the change, the Contractor shall release them at a mutually agreeable date
and negotiate transfer of their earned fringe benefits to the successor.

Only in accordance with a modification issued by the Contracting Officer, the Contractor

shall be reimbursed for all reasonable phase-in, phase-out costs (i.e., costs incurred within
the agreed period after contract expiration that result from phase-in, phase-out operations)
and a fee (profit) not to exceed a pro rata portion of the fee (profit) under this contract.

ESTIMATED QUANTITIES

It is the intent of the District to secure a contract for all of the needs of the designated
agencies for items specified herein which may occur during the contract term. The
District agrees that it will purchase its requirements of the articles or services included
herein from the Contractor. Articles or services specified herein have a history of
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repetitive use in the District agencies. The estimated quantities stated in the Invitation for
Bids reflect the best estimates available. They shall not be construed to limit the
quantities which may be ordered from the Contractor by the District or to relieve the
Contractor of his obligation to fill all such orders. Orders will be placed from time to time
if and when needs arise for delivery, all charges prepaid, to the ordering agency. The

District does not guarantee to order any specific quantities of any item(s) or work hours
of service.
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SECTION J: ATTACHMENTS

The following list of attachments is incorporated into the solicitation by reference.

Government of the District of Columbia Standard Contract Provisions for
Ja1 Use with the Supplies and Services Contracts (March 2007)
available at www.oep.de.gov click on “Solicitation Attachments”

12 U.S. Department of Labor Wage Determination: 2005-2103 Revision No. 11

: Dated June 13, 2011

Office of Local Business Development Equal Employment Opportunity
J.3 Information Report and Mayor’s Order 85-85
available at www.ocp.de.gov click on “Solicitation Attachments”

1.4 Department of Employment Services First Source Employment Agreement

' available at www.ocp.dc.gov click on “Solicitation Attachments™
35 Way to Work Amendment Act of 2006 - Living Wage Notice

: available at www.ocp.dc.gov
1.6 Way to Work Amendment Act 0of 2006 - Living Wage Fact Sheet

: available at www.ocp.dc.gov click on “Solicitation Attachments™
3.7 Tax Certification Affidavit

' available at www.ocp.dc.gov click on “Solicitation Attachments™
1.8 Cost/Price Certification and Data Package

: available at www.ocp.de.gov click on “Solicitation Attachments”

List of School Locations and Duty Hours (Number and Types of Guards
J.10 .
Assigned at each School

J.11 Current Combined Bargaining Agreement for Security Guards
112 DC Code 4-1500 et. seq. Criminal Background Checks for Services

) Involving Children as of May 2011
J.13 Subcontracting Plan Form
J.14 Bid Bond Form
J.15 Performance Bond Form
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SECTION K: REPRESENTATIONS, CERTIFICATIONS AND OTHER

K1

K.1.1

K.2

STATEMENTS OF BIDDERS
TYPE OF BUSINESS ORGANIZATION
The bidder, by checking the applicable line, represents that
(a) It operates as:
___acorporation incorporated under the laws of the state of
~anindividual,
____apartnership,

a nonprofit organization, or
a joint venture.

(b) If the bidder ts a foreign entity, it operates as:

an individual,
a joint venture, or
a corporation registered for business in

(Country)

CERTIFICATION AS TO COMPLIANCE WITH EQUAL OPPORTUNITY
OBLIGATIONS

Mayor’s Order 85-85, “Compliance with Equal Opportunity Obligations in Contracts”, dated
June 10, 1985 and the Office of Human Rights’ regulations, Chapter 11, “Equal Employment
Opportunity Requirements in Contracts”, promulgated August 15, 1986 (4 DCMR Chapter 11,

33 DCR 4952) are included as a part of this solicitation and require the following certification for

contracts subject to the order. Failure to complete the certification may result in rejection of the
bidder for a contract subject to the order. I hereby certify that | am fully aware of the content of
the Mayor’s Order 85-85 and the Office of Human Rights’ regulations, Chapter 11, and agree to
comply with them in performance of this contract.

Bidder Date

Name : Title

Signature

Bidder  has  has not participated in a previous contract or subcontract subject to the

Mayor’s Order 85-85. Bidder has has not filed all required compliance reports, and
representations indicating submission of required reports signed by proposed sub-bidders. (The
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K.3

K.4

K.5

(@)

above representations need not be submitted in connection with contracts or subcontracts which
are exempt from the Mayor’s Order.).

BUY AMERICAN CERTIFICATION

The bidder hereby certifies that each end product, except the end products listed below, is a
domestic end product (as defined in Paragraph 23 of the SCP, “Buy American Act™), and that
components of unknown origin are considered to have been mined, produced, or manufactured
outside the United States.

EXCLUDED END PRODUCTS
COUNTRY OF ORIGIN

DISTRICT EMPLOYEES NOT TO BENEFIT CERTIFICATION
Each bidder shall check one of the following:

No person listed in clause 13 of the SCP (Attachment J.1), “District
Employees Not To Benefit” will benefit from this contract.

The following person(s) listed in clause 13 of the SCP (Attachment J.1)
may benefit from this contract. For each person listed, attach the affidavit
required by clause 13

CERTIFICATION OF INDEPENDENT PRICE DETERMINATION
Each signature of the bidder is considered to be a certification by the signatory that:

1) The prices in this contract have been arrived at independently, without, for the purpose of
restricting competition, any consultation, communication, or agreement with any bidder
or competitor relating to:

(i) those prices
(ii) the intention to submit a contract, or
(1ii) the methods or factors used to calculate the prices in the contract.

2) The prices in this contract have not been and will not be knowingly disclosed by the
bidder, directly or indirectly, to any other bidder or competitor before contract opening
unless otherwise required by law; and
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3) No attempt has been made or will be made by the bidder to induce any other concern to
submit or not to submit a contract for the purpose of restricting competition.

(b)  Each signature on the bid is considered to be a certification by the signatory that the signatory:

1) Is the person in the bidder’s organization responsible for determining the prices being offered
in this contract, and that the signatory has not participated and will not participate in any
action contrary to subparagraphs (a)(1) through (a)(3) above; or

2) Has been authorized, in writing, to act as agent for the following principals in certifying that
those principals have not participated, and will not participate in any action contrary to
subparagraphs (a)(1) through (a)(3) above:

(insert full name of person(s) in the organization responsible for determining the prices
offered in this contract and the title of his or her position in the bidder’s organization);

(i) As an authorized agent, does certify that the principals named in subdivision (b)(2) above
have not participated, and will not participate, in any action contrary to subparagraphs
(a)(1) through (a)(3) above; and

(i1) As an agent, has not participated, and will not participate, in any action contrary to
subparagraphs (a)(1) through (a)(3) above.

(c) If the bidder deletes or modifies subparagraph (a)(2) above, the bidder must furnish with its bid a
signed statement setting forth in detail the circumstances of the disclosure.

K.6 TAX CERTIFICATION

Each bidder must submit with its bid, a sworn Tax Certification Affidavit, incorporated herein as
Attachment J.7.

K.7 CERTIFICATION OF ELIGIBILITY
The bidder’s signature shall be considered a certification by the signatory that the bidder, or any
person associated therewith in the capacity of owner, partner, director, officer, principal, or any

position involving the administration of funds:

A. 1s not currently under suspension, debarment, voluntary exclusion, or determination of
ineligibility under any federal, District or state statutes;

B. has not been suspended, debarred, voluntarily excluded or determined ineligible by any
federal, District or state agency within the past three (3) years;

C. does not have a proposed debarment pending; and
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K.8

K.8.1

D. has not been indicted, convicted, or had a civil judgment rendered against it or them by a
court of competent jurisdiction in any matter involving fraud or official misconduct within the
past three (3) years. )

Indicate below any exception to your certification of eligibility and to whom it applies, their
position in the bidder’s organization, the initiating agency, and dates of action. Exceptions will
not necessarily result in denial of award, but will be considered in determining responsibility of
the bidder. Providing false information may result in criminal prosecution or administrative
sanctions. :

METROPOLITAN WASHINGTON, DC COUNCIL OF GOVERNMENTS RIDER
CLAUSE

USE OF CONTRACT(S) BY MEMBERS COMPRISING THE
METROPOLITAN WASHINGTON COUNCIL OF GOVERNMENTS
PURCHASING OFFICERS' COMMITTEE.

If authorized by the bidder(s), resultant contract(s) will be extended to any or all
of the listed members as designated by the bidder to purchase at contract prices
in accordance with contract terms.

A. Any member utilizing such contract(s) will place its own order(s) with
the successful Contractor. There shall be no obligation on the part of any
participating member to utilize the contract(s).

B. A negative reply will not adversely affect consideration of your bid.

C. It is the awarded vendor's responsibility to notify the members shown
below of the availability of the Contractor(s).

D. Each participating jurisdiction has the option of executing a separate
contract with the awardees. Contracts entered into with a participating
jurisdiction may contain general terms and conditions unique to that
jurisdiction including, by way of illustration and not limitation, clauses
covering minority participation, non-discrimination, indemnification,
naming the jurisdiction as an additional insured under any required
Comprehensive General Liability policies, and venue. If, when preparing
such a contract, the general terms and conditions of a jurisdiction are
unacceptable to the awardee(s), the awardee(s) may withdraw its
extension of the award to that jurisdiction.
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E. The issuing jurisdiction shall not be held liable for any costs or damages
incurred by another jurisdiction as a result of any award extended to that
jurisdiction by the awardees.

Provide this form in pricing section of contract:

BIDDER'S AUTHORIZATION TO EXTEND CONTRACT:

YES NO JURISDICTION YES NO JURISDICTION .

L L Alexandria, Virginia - L Met. Wash. Airports Authority
o o Alexandria Public School o _ Met. Wash, Council of Government
. . Arlington County, Virginia . - Montgomery College

Arlington County Public School Montgomery County, Maryland

Bowie, Maryland Mont. County Public Schools
Charles County Public Schools
College Park, Maryland Prince George's County, Maryland
Culpeper County, Virginia Prince George's Public Schools
District of Columbia Prince William County, Virginia
District of Columbia Courts

District of Columbia Public Schools Prince William Public Schools
D.C. Water & Sewer Authority. Prince William County Service Authority
Fairfax, Virginia Rockyille, Maryland
Spotsylvania County Schools
Fairfax County, Virginia

Fairfax County Water Authority

Stafford County, Virginia
Takoma Park, Maryland
Falls Church, Virginia

Fauquier City. Sch. & Govt., VA
Frederick County, Maryland

Vienna, Virginia

Wash. Metro, Area Transit Authority
Wash. Suburban Sanitary Comm.

Manassas Public Schools ' Winchester Public Schools

Gaithersburg, Maryland

Greenbelt, Maryland

Herndon, Virginia
Loudoun County, Virginia
Manassas, Virginia

MD-Nat. Cap. Park & Plng. Conun.

Vendor Name
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SECTION L: INSTRUCTIONS, CONDITIONS AND NOTICES TO BIDDERS

L1

L.1.1

L.1.2

L.2

L.2.1

L.2.2

L.23

L.2.4

L.2.5

L.3

METHOD OF AWARD

The District reserves the right to accept/reject any/all bids resulting from this solicitation. The
Contracting Officer may reject all bids or waive any minor informality or irregularity in bids
received whenever it is determined that such action is in the best interest of the District.

The District intends to award a single contract resulting from this solicitation to the responsive
and responsible bidder who has the lowest bid.

PREPARATION AND SUBMISSION OF BIDS

Bidders shall submit a signed original and three (3) copies. The District will not accept a
facsimile copy of a bid as an original bid. All items accepted by the District, all pages of the
Invitation for Bids (IFB), all attachments and all documents containing the bidder’s offer shall
constitute the formal contract. Each bid shall be submitted as specified in Section A.3in a
sealed envelope conspicuously marked: “Bid in Response to Solicitation No DCFA-2011-B-
3564”.

The original bid shall govern if there is a variance between the original bid and the copy
submitted by the bidder. Each bidder shall return the complete solicitation as its bid.

The District may reject as non-responsive any bid that fails to conform in any material respect to
the IFB.

The District may also reject as non-responsive any bids submitted on forms not included in or
required by the solicitation. Bidders shall make no changes to the requirements set forth in the
solicitation.

The bidder must bid on all CLINs to be considered for this award. Failure to bid on all CLINs in
section B.4 will render the bid non-responsive and disqualify a bid.

FAMILIARIZATION WITH CONDITIONS

Bidders shall thoroughly familiarize themselves with the terms and conditions of this solicitation,
acquainting themselves with all available information regarding difficulties which may be
encountered and the conditions under which the work is be accomplished. Bidders will not be
relieved from assuming all responsibility for properly estimating the difficulties and the cost of
performing the services required herein due to their failure to investigate the conditions or to
become acquainted with all information, schedules and liability concerning the services to be
performed.
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L.4

1.5

L.6

L.7

L.7.1

PRE-BID CONFERENCE

A pre-bid conference will be held at 10.30 am. on September 8, 2011 at 441 4" Street, NW,
Suite 700 South, Washington, D. C. 20001. Prospective bidders will be given an opportunity to
ask questions regarding this solicitation at the conference. The purpose of the conference is to
provide a structured and formal opportunity for the District to accept questions from bidders on
the solicitation document as well as clarify the contents of the solicitation. Attending bidders
must complete the pre-bid conference attendance roster at the conference so that bidder
attendance can be properly recorded. ‘

Impromptu questions will be permitted and spontaneous answers will be provided at the

District’s discretion. Verbal answers given at the Pre-Bid Conference are only infended for
general discussion and do not represent the District’s final position. All oral questions must be
submitted in writing following the close of the pre-bid Conference but no later than five working
days after the pre-bid Conference in order to generate an official answer. Official answers will
be provided in writing to all prospective bidders who are listed on the official bidder’s list as
having received a copy of the solicitation. Answers will be posted on the OCP website at
www.ocp.de.gov

BID SUBMISSION DATE AND TIME

Bids must be submitted no later than 10:00 a.m. local time on September 22, 2011 as specified
in Section A.9.

WITHDRAWAL OR MODIFICATION OF BIDS

A bidder may modify or withdraw its bid upon written, telegraphic notice, or facsimile
transmission if received at the location designated in the solicitation for submission of bids, but
not later than the exact time set for opening of bids.

LATE SUBMISSIONS, LATE MODIFICATIONS, AND LATE WITHDRAWALS

Bids, modifications to bids, or requests for withdrawals that are received in the designated
District office after the exact local time spectfied above, are “late” and shall be considered only if
they are received before the award is made and one (1) or more of the following circumstances

apply:

a. The bid or modification was sent by registered or certified mail no later than the fifth (5™)
day before the date specified for receipt of bids; or

b. The bid or modification was sent by mail and it is determined by the CO that the late receipt

at the location specified in the solicitation was caused by mishandling by the District after
receipt.
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L.7.2

L.7.3

L.7.4

L.7.5

L.8

L9

L.10

Postmarks

The only acceptable evidence to establish the date of a late bid, late modification or late
withdrawal sent either by registered or certified mail shall be a U.S, or Canadian Postal Service
postmark on the wrapper or on the original receipt from the U.S. or Canadian Postal Service. If
neither postmark shows a legible date, the bid, modification or withdrawal shall be deemed to
have been mailed late. When the postmark shows the date but not the hour, the time is presumed
to be the last minute of the date shown. If no date is shown on the postmark, the bid shall be
considered late unless the bidder can furnish evidence from the postal authorities of timely
mailing.

Late Submissions

A late bid, late request for modification or late request for withdrawal shall not be considered,
except as provided in this section.

Late Modifications

A late modification of a successful bid which makes its terms more favorable to the District will
be considered at any time it is received and may be accepted.

Late Bids

A late bid, late modification or late withdrawal of a bid that is not considered shall be held
unopened, unless opened for identification, until after award and then retained with unsuccessful
bids resulting from this solicitation.

HAND DELIVERY OR MAILING OF BIDS
Bidders must deliver or mail their bids to the address in Section A.8 of the cover page.
ERRORS IN BIDS

Bidders are expected to read and understand fully all information and requirements contained in
the solicitation; failure to do so will be at the bidder’s risk. In event of a discrepancy between the
unit price and the total price, the unit price shall govern.

QUESTIONS ABOUT THE SOLICITATION

If a prospective bidder has any questions relative to this solicitation, the prospective bidder shall
submit the questions in writing to the CO. The prospective bidder shall submit questions no
later than 10 days prior to the closing date and time indicated for this solicitation. The District
will not consider any questions received less 10 days before the date set for submission of bids.
The District will furnish responses promptly to all prospective bidders. An amendment to the
solicitation will be issued, if that information is necessary in submitting bids, or if the lack of it
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would be prejudicial to any prospective bidders. Oral explanations or instructions given before
the award of the contract will not be binding.

L.J11 FAILURE TO SUBMIT BIDS

Recipients of this solicitation not responding with a bid should not return this solicitation.
Instead, they should advise the CO, Courtney Lattimore at 441 4™ Street, NW Suite 700
South, Washington, DC 20001, by letter or postcard whether they want to receive future
solicitations for similar requirements. It is also requested that such recipients advise the
Contracting Officer, Courtney Lattimore, of the reason for not submitting a bid in response to
this solicitation. If a recipient does not submit a bid and does not notify the CO, Office of
Contracting and Procurement, that future solicitations are desired, the recipient’s name may be
removed from the applicable mailing list.

L.12 BID PROTESTS

Any actual or prospective bidder or Confractor who is aggrieved in connection with the
solicitation or award of a contract, must file with the D.C. Contract Appeals Board (Board} a
protest no later than ten (10) business days after the basis of protest is known or should have
been known, whichever 1s earlier. A protest based on alleged improprieties in a solicitation
which are apparent prior to bid opening or the time set for receipt of initial bids shall be filed
with the Board prior to bid opening or the time set for receipt of initial bids. In procurements in
which bids are requested, alleged improprieties which do not exist in the initial solicitation, but
which are subsequently incorporated into this solicitation, must be protested no later than the
next closing time for receipt of bids following the incorporation. The protest shall be filed in
writing, with the Contract Appeals Board, 441 4th Street, N.W., Suite 350N, Washington, D.C.
20001. The aggrieved person shall also mail a copy of the protest to the Contracting Officer.

L.13 SIGNING OF BIDS

1..13.1 The bidder shall sign the bid and print or type its name on the Solicitation, Offer and Award form
of this solicitation. Each bid must show a full business address and telephone number of the
bidder and be signed by the person or persons legally authorized to sign contracts. Erasures or
other changes must be initialed by the person signing the bid. Bids signed by an agent shall be
accompanied by evidence of that agent’s authority, unless that evidence has been previously
furnished to the Contracting Officer.

L.13.2 All correspondence concerning the bid or resulting contract will be mailed to the address shown
on the bid in the absence of written instructions from the bidder or contractor to the contrary.
Any bid submitted by a partnership must be signed with the partnership name by a general
partner with authority to bind the partnership. Any bid submitted by a corporation must be
signed with the name of the corporation followed by the signature and title of the person having
authority to sign for the corporation. Bidders shall complete and sign all Representations,
Certifications and Acknowledgments as appropriate. Failure to do so may result in a bid
rejection.
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L.14

L.15

L.16

L.17

L.18

ACKNOWLEDGMENT OF AMENDMENTS

The bidder shall acknowledge receipt of any amendment to this solicitation (a) by signing and
returning the amendment; (b) by identifying the amendment number and date in the space
provided for this purpose in Section A, Solicitation, Offer and Award form; or (¢) by letter,
telegram or e-mail from an authorized representative. The District must receive the
acknowledgment by the date and time specified for receipt of bids. A bidder’s failure to
acknowledge an amendment may result in rejection of its bid. ‘

BIDS WITH OPTION YEARS

The bidder shall include option year prices in its bid. A bid may be determined to be
nonresponsive if it does not include option year pricing. :

LEGAL STATUS OF BIDDER

Each bid must provide the following information:

1L.16.1 Name, address, telephone number and federal tax identification number of bidder;

L.16.2 A copy of each District of Columbia license, registration or certification that the
bidder is required by law to obtain. This mandate also requires the bidder to provide a
copy of the executed “Clean Hands Certification™ that is referenced in D.C. Official
Code §47-2862, if the bidder is required by law to make such certification. If the
bidder is a corporation or partnership and does not provide a copy of its license,
registration or certification to transact business in the District of Columbia, the bid
shall certify its intent to obtain the necessary license, registration or certification prior
to contract award or its exemption from such requirements; and

L.16.3 If the bidder is a partnership or joint venture, the names and addresses of the general
partners or individual members of the joint venture, and copies of any joint venture or
teaming agreements.

BID OPENING
The District shall publicly open bids submitted in response to this IFB. The District shall read

aloud or otherwise make available the name of each bidder, the bid price, and other information
that is deemed appropriate.

CERTIFICATES OF INSURANCE
Prior to commencing work, the Contractor shall have its insurance broker or insurance company

submit certificates of insurance giving evidence of the required coverages as specified in Section
1.8 to:

70




DCFA-2011-B-3564
Security Guard Services for the District of Columbia Public Schools

Yvette Henry

Senior Contract Specialist

Office of Contracting and Procurement
District of Columbia Government

441 4™ Street, NW Suite 700
Washington, DC 20001

L.19 GENERAL STANDARDS OF RESPONSIBILITY
The prospective contractor must demonstrate to the satisfaction of the District its capability in all
respects to perform fully the contract requirements; therefore, the prospective contractor must

submit the documentation listed below, within five (5) days of the request by the District.

L.19.1 Evidence of adequate financial resources, credit or the ability to obtain such resources as
required during the performance of the contract.

L.19.2 Evidence of the ability to comply with the required or proposed delivery or performance
schedule, taking into consideration all existing commercial and governmental business

commitments.

L.19.3 Evidence of the necessary organization, experience, accounting and operational control,
technical skills or the ability to obtain them.

1..19.4 Evidence of compliance with the applicable District licensing and tax laws and regulations.
L.19.5 Evidence of a satisfactory performance record, record of integrity and business ethics.

L.19.6 Evidence of the necessary production, construction and technical equipment and facilities or the
ability to obtain them.

L.19.7 Evidence of other qualifications and eligibility criteria necessary to receive an award under
applicable laws and regulations.

L.19.8 If the prospective contractor fails to supply the information requested, the CO shall make the
determination of responsibility or nonresponsibility based upon available information. If the
available information is insufficient to make a determination of responsibility, the CO shall
determine the prospective contractor to be nonresponsible.
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SECTION M: EVALUATION FACTORS

M.1. Preferences for Certified Business Enterprises

Under the provisions of the “Small, Local, and Disadvantaged Business Enterprise
Development and Assistance Act of 20057, as amended, D.C. Official Code § 2-218.01 et seq.
(the Act), the District shall apply preferences in evaluating bids from businesses that are small,
local, disadvantaged, resident-owned, longtime resident, veteran-owned, local manufacturing,
or local with a principal office located in an enterprise zone of the District of Columbia.

M.1.1. Application of Preferences

For evaluation purposes, the allowable preferences under the Act shall be épplicable to prime
contractors as follows:

M.1.1.1

M.1.1.2

M.1.1.3

M.1.1.4

M.1.1.5

M.1.1.6

M.1.1.7

Any prime contractor that is a small business enterprise (SBE) certified by the Department
of Small and Local Business Development (DSLBD) will receive a three percent (3%)
reduction in the bid price for a bid submitted by the SBE in response to this Invitation for
Bids (IFB). :

Any prime contractor that is a resident-owned business (ROB) certified by DSLBD will
receive a five percent (5%) reduction in the bid price for a bid submitted by the ROB in
response to this IFB.

Any prime contractor that is a longtime resident business (LRB) certified by DSLBD will
receive a five percent (5%) reduction in the bid price for a bid submitted by the LRB in
response to this 1FB.

Any prime contractor that is a local business enterprise (LBE) certified by DSLBD will
receive a two percent (2%) reduction in the bid price for a bid submitied by the LBE in
response to this IFB.

Any prime contractor that is a local business enterprise with its principal offices located in
an enterprise zone (DZE) certified by DSLBD will receive a two percent (2%) reduction in
the bid price for a bid submitted by the DZE in response to this IFB.

Any prime contractor that is a disadvantaged business enterprise (DBE) certified by DSLBD
will receive a two percent (2%) reduction in the bid price for a bid submitted by the DBE in
response to this IFB.

Any prime contractor that is a veteran-owned business (VOB) certified by DSLBD will

receive a two percent (2%) reduction in the bid price for a bid submitted by the VOB in
response to this IFB.
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M.1.1.8 Any prime contractor that is a local manufacturing business enterprise (LMBE) certified by

DSLBD will receive a two percent (2%) reductlon in the bid price for a bid submltted by the
LMBE in response to this IFB.

M.1.2 Maximum Preference Awarded

M.1.3

M.1.4

Notwithstanding the availability of the preceding preferences, the maximum total preference to
which a certified business enterprise is entitled under the Act is twelve per cent (12%) for bids
submitted in response to this IFB. There will be no preference awarded for subcontracting by the
prime contractor with certified business enterprises.

Preferences for Certified Joint Ventures

When DSLBD certifies a joint venture, the certified joint venture will receive preferences as a
prime contractor for categories in which the joint venture and the certified joint venture partner
are certified, subject to the maximum preference limitation set forth in the preceding paragraph.

Yerification of Bidder’s Certification as a Certified Business Enterprise

M.1.4.1 Any vendor seeking to receive preferences on this solicitation must be certified at the time of

submission of its bid. The CO will verify the bidder’s certification with DSLBD, and the
bidder should not submit with its bid any documentation regardmg its certification as a
certified business enterprise.

M.1.4.2 Any vendor seeking certification or provisional certification in order to receive preferences

under this solicitation should contact the:

Department of Small and Local Business Development
ATTN: CBE Certification Program

441 Fourth Street, NW, Suite 970N

Washington DC 20001

M.1.4.3 All vendors are encouraged to contact DSLBD at (202) 727-3900 if additional information is

M.2

required on certification procedures and requirements.
EVALUATION OF OPTION YEARS

The District will evaluate bids for award purposes by evaluating the total price for all options as
well as the base year. Evaluation of options shall not obligate the District to exercise them. - The
total District’s requirements may change during the option years. Quantities to be awarded will
be determined at the time each option is exercised.
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