
ATTACHMENT J.11 

 

 “STANDARD PLANNED SERVICES SCHEDULE” 

As per the PBSOW standard all requirements are defined by specified performance outcomes. 

These requirements do not change, except for the timing and scheduling of the following 

services. These services shall be performed pursuant to a required service schedule. This 

attachment provides details for times of year scheduled standard services are to be provided. 

These services are considered part of the standard required services and are not to be performed 

or considered in a supplemental above standard service. Cleaning frequencies or specific 

requests that are above standard shall be completed on a supplemental reimbursable basis to the 

Contractor. 

TIME 

FRAME 

MONTH 

SERVICES 

IS TO BE 

PROVIDED 

TIMEFRAME 

FOR 

COORDINATION 

AND DETAIL 

PLANNING 

SERVICE COMMENTS 

Bi-Weekly Every 

Other 

Friday 

Analysis and plan to be 

submitted in QCP, 

Detailed Coordination 

to be submitted and 

finalized once every 

six months. 

Interior and 

Exterior 

Refrigerator 

Cleaning 

See Section 

C.5.4.13 for details 

regarding methods 

and standards. 

Coordinate with 

COTR, BM, and 

BMS. Submit 

details per required 

dates. Provide a 

analysis and plan in 

pre-bid QCP plan. 

Monthly Once each 

Month of the 

Calendar Year 

Generalized plan to be 

submitted in QCP, 

Detailed Coordination 

to be submitted and 

finalized once every 

quarter. 

Holding Cell 

Pressure 

Washing 

See Section 

C.5.4.5.11 for 

details regarding 

methods and 

standards. 

Coordinate with 

COTR, BM, and 

BMS. Submit 

details per required 

dates. Provide a 

analysis and plan in 

pre-bid QCP plan. 
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Monthly Once each 

Month of the 

Calendar Year 

Generalized plan to be 

submitted in QCP, 

Detailed Coordination 

to be submitted and 

finalized once every 

quarter. 

Stripping, 

Waxing, and 

Finishing 

Services 

See Section 

C.5.4.2.6 for details 

regarding methods 

and standards. 

Coordinate with 

COTR, BM, and 

BMS. Submit 

details per required 

dates. Provide a 

analysis and plan in 

QCP plan. 

Daily Once every day 

the facility is 

open for 

business 

Generalized plan to be 

submitted in QCP, 

Detailed Coordination 

to be submitted and 

finalized once every 

quarter. 

High Traffic 

Area - Buffing 

See Section 

C.5.4.2.7 for details 

regarding methods 

and standards. 

Coordinate with 

COTR, BM, and 

BMS. Submit 

details per required 

dates. Provide a 

analysis and plan in 

QCP plan. 

Weekly Once every 

week 

Coordinate with 

COTR, BM, and BMS. 

Submit details per 

required dates. Provide 

a analysis and plan in 

pre-bid QCP plan. 

Low Traffic 

Area - Buffing 

See Section 

C.5.4.2.7 for details 

regarding methods 

and standards. 

Coordinate with 

COTR, BM, and 

BMS. Submit 

details per required 

dates. Provide a 

analysis and plan in 

QCP plan. 

Annual March,  

 

Generalized plan to be 

submitted in QCP, 

Detailed Coordination 

to be submitted and 

finalized by February 

1
st
 of every year. 

Interior-

Window 

Cleaning 

See Section 

C.5.4.20 details 

regarding methods 

and standards. 

Coordinate with 

COTR, BM, and 

BMS. Submit 

details per required 

dates. Provide a 

analysis and plan in 

QCP plan. 
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Bi-Annual November,  

April 

Generalized plan to be 

submitted in QCP, 

Detailed Coordination 

to be submitted and 

finalized by February 

1
st
 of every year. 

Carpet 

Shampoo and 

Extraction 

Cleaning 

See Section C.5.3.6 

for details regarding 

methods and 

standards. 

Coordinate with 

COTR, BM, and 

BMS. Submit 

details per required 

dates. Provide a 

analysis and plan in 

QCP plan. 

Bi-Annual November,  

April 

Generalized plan to be 

submitted in QCP, 

Detailed Coordination 

to be submitted and 

finalized by February 

1
st
 of every year. 

High Dusting See Section 

C.5.4.17.2 for 

details regarding 

methods and 

standards. 

Coordinate with 

COTR, BM, and 

BMS. Submit 

details per required 

dates. Provide a 

analysis and plan in 

QCP plan. 

Annual June Generalized plan to be 

submitted in QCP, 

Detailed Coordination 

to be submitted and 

finalized by May 1
st
 of 

every year. 

Interior Blind 

and Window 

Cover Washing 

See Section 

C.5.4.21 for details 

regarding methods 

and standards. 

Coordinate with 

COTR, BM, and 

BMS. Submit 

details per required 

dates. Provide a 

analysis and plan in 

QCP plan. 

Annual June Generalized plan to be 

submitted in QCP, 

Detailed Coordination 

to be submitted and 

finalized by May 1
st
 of 

every year. 

Exterior 

Window 

Cleaning 

See Section C.5.6.5 

for details regarding 

methods and 

standards. 

Coordinate with 

COTR, BM, and 

BMS. Submit 

details per required 

dates. Provide a 

analysis and plan in 

QCP plan. 
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Annual  June Generalized plan to be 

submitted in QCP, 

Detailed Coordination 

to be submitted and 

finalized by May 1
st
 of 

every year. 

Exterior 

Loading Dock 

Areas Pressure 

Washing 

See Section 

C.5.6.10 for details 

regarding methods 

and standards. 

Coordinate with 

COTR, BM, and 

BMS. Submit 

details per required 

dates. Provide a 

analysis and plan in 

QCP plan. 

 

























ATTACHMENT J.5

THE LIVING WAGE FACT SHEET



* * *-
LIVING WAGE ACT FACT SHEET

The "Living Wage Act of 2006," Title I of D.C. Law 16-18, (D.C. Official Code §§2-220.0 1-.11) became
effective June 9, 2006. It provides that District of Columbia government contractors and recipients of
government assistance (grants, loans, tax increment financing) in the amount of $100,000 or more shall
pay affiliated employees wages no less than the current living wage rate.

Effective January 1,2010, the living wage rate is $12.50 per hour.

Subcontractors of D.C. government contractors who receive $15,000 or more from the contract and
subcontractors of the recipients of government assistance who receive $50,000 or more from the
assistance are also required to pay their affiliated employees no less than the current living wage rate.

"Affiliated employee" means any individual employed by a recipient who receives compensation directly
from government assistance or a contract with the District of Columbia government, including any
employee of a contractor or subcontractor of a recipient who performs services pursuant to government
assistance or a contract. The term "affiliated employee" does not include those individuals who perform
only intermittent or incidental services with respect to the government assistance or contract, or who are
otherwise employed by the contractor, recipient or subcontractor.

Exemptions - The following contracts and agreements are exempt from the Living Wage Act:

1. Contracts or other agreements that are subject to higher wage level determinations required by
federal law (i.e., if a contract is subject to the Service Contract Act and certain wage rates are
lower than the District's current living wage, the contractor must pay the higher of the two rates);

2. Existing and future collective bargaining agreements, provided that the future collective
bargaining agreement results in the employee being paid no less than the current living wage;

3. Contracts for electricity, telephone, water, sewer or other services provided by a regulated utility;

4. Contracts for services needed immediately to prevent or respond to a disaster or eminent threat to
public health or safety declared by the Mayor;

5. Contracts or other agreements that provide trainees with additional services including, but not
limited to, case management and job readiness services, provided that the trainees do not replace
employees subject to the Living Wage Act;



6. An employee, under 22 years of age, employed during a school vacation period, or enrolled as
full-time student, as defined by the respective institution, who is in high school or at an accredited
institution of higher education and who works less than 25 hours per week; provided that he or
she does not replace employees subject to the Living Wage Act;

7. Tenants or retail establishments that occupy property constructed or improved by receipt of
government assistance from the District of Columbia; provided, that the tenant or retail
establishment did not receive direct government assistance from the District of Columbia;

8. Employees of nonprofit organizations that employ not more than 50 individuals and qualify for
taxation exemption pursuant to Section 501 (c) (3) of the Internal Revenue Code of 1954,
approved August 16,1954 (68A Stat. 163; 26. u.s.c. §501(c)(3);

9. Medicaid provider agreements for direct care services to Medicaid recipients, provided, that the
direct care service is not provided through a home care agency, a community residence facility, or
a group home for mentally retarded persons as those terms are defined in section 2 of the Health-
Care and Community Residence Facility, Hospice, and Home Care Licensure Act of 1983,
effective February 24, 1984 (D.C. Law 5-48; D.C. Official Code §44-501); and

10. Contracts or other agreements between managed care organizations and the Health Care Safety
et Administration or the Medicaid Assistance Administration to provide health services.

Enforcement

The Department of Employment Services (DOES) and the D.C. Office of Contracting and Procurement
(OCP) share monitoring responsibilities.

If you learn that a contractor subject to this law is not paying at least the current living wage you should
report it to the Contracting Officer.

If you believe that your employer is subject to this law and is not paying you at least the current living
wage, you may file a complaint with the DOES Office of Wage - Hour, located at 64 New York Ave.,
NE, Room 3105, (202) 671-1880.

For questions and additional information, contact the Office of Contracting and Procurement at (202)
727 -0252 or the Department of Employment Services on (202) 671-1880.

Please note: Thisfact sheet isfor informational purposes only as required by Section 106 of the Living
Wage Act. It should not be relied on as a definitive statement of the Living Wage Act or any regulations
adopted pursuant to the law.
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THE LIVING WAGE ACT OF 2006



"THE LIVING WAGE ACT OF 2006"
Title I, D.C. Law No. 16-118, (D.C. Official Code §§ 2-220.01-.11)

Effective June 9, 2006, recipients of new contracts or government assistance shall pay
affiliated employees and subcontractors who perform services under the contracts no less
than the current living wage.Effective January 1,2010, the living wage rate is $12.50.

The requirement to pay a living wage applies to:
• All recipients of contracts in the amount of $100,000 or more; and, all subcontractors of

these recipients receiving $15,000 or more from the funds received by the recipient from
the District of Columbia, and,

• All recipients of government assistance in the amount of $100,000 or more; and, all
subcontractors of these recipients of government assistance receiving $50,000 or more in
funds from government assistance received from the District of Columbia.

"Contract" means a written agreement between a recipient and the District government.
"Government assistance" means a grant, loan or tax increment financing that result in a financial
benefit from an agency, commission, instrumentality, or other entity of the District government.
"Affiliated employee" means any individual employed by a recipient who received compensation
directly from government assistance or a contract with the District of Columbia government,
including any employee of a contractor or subcontractor of a recipient who performs services
pursuant to government assistance or contract. The term "affiliated employee" does not include
those individuals who perform only intermittent or incidental services with respect to the contract
or government assistance or who are otherwise employed by the contractor, recipient or
subcontractor.

Certain exceptions may apply where contracts or agreements are subject to wage determinations required by federal law which are higher
than the wage required by this Act; contracts for electricity, telephone, water, sewer other services delivered by regulated utility;
contracts for services needed immediately to prevent or respond to a disaster or eminent threat to the public health or safety declared by
the Mayor; contracts awarded to recipients that provide trainees with additional services provided the trainee does not replace employees;
tenants or retail establishments that occupy property constructed or improved by government assistance, provided there is no receipt of
direct District government assistance; Medicaid provider agreements for direct care services to Medicaid recipients, provided that the
direct care service is not provided through a home care agency, a community residential facility or a group home for mentally retarded
persons; and contracts or other agreements between managed care organizations and the Health Care Safety Net Administration or the
Medicaid Assistance Administration to provide health services.

Exemptions are provided for employees under 22 years of age employed during a school vacation period, or enrolled as a full-time student
who works less than 25 hours per week, provided that other employees are not replaced, and for employees of nonprofit organizations that
employ not more than 50 individuals.

Each recipient and subcontractor of a recipient shall provide this notice to each affiliate employee covered
by this notice, and shall also post this notice concerning these requirements in a conspicuous site in the place
of business.

All recipients and subcontractors shall retain payroll records created and maintained in the regular course
of business under District of Columbia law for a period of at least 3 years.

This is a summary of the "Living Wage Act of2006". For the complete text go to:
www.does.dc.gov or www.ocp.dc.gov

To file a complaint contact: Department of Employment Services
Office of Wage-Hour

64 New York Avenue, N.E., Room 3105, Washington, D.C. 20002
(202) 671-1880
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Department of Youth Rehabilitation Services 

Incident Notification Form 

 

1.Oak Hill Youth Center                                                                     Report # 

 2.     Incident Date                    3.  Incident Time:                

 4.    Location:                          5.  Activity:                           

 6.    Reported By:                             7.  Title:                                

 8.    Reported To:                   9.  Title:                                

10.  Report Date:                        11. Report Time:                  

 

12. Reportable Incident Types 

   CLASS I  CLASS II  CLASS III 

 Death  Youth on Staff Assault  Fight (2 or More Youth 

 Fire  Youth on Youth Assault  Accidental Injury 

 Hostage Taking  Staff on Youth Assault  Staff Discipline 

 Riot  Suicidal behavior, no injury  Damage to property  ( excess of 

$1000 ) 

 Reported Crimes  Felony Arrest ( Staff )  Theft  (excess of $500 ) 

 AWOL From Furlough  Felony Arrest ( Youth )  Inappropritate sexual behavior 

 Escape  AWOL/Abscondence  Illegal drug/alcohol seized 

 Attempted Escape  AWOL/Escape-Apprehension  Possession of Contraband 

 Alleged Child Abuse  Other:  Other: 

 Serious Injury or Illness (Youth)     

 Serious Work Related Injury (Staff)     

13.  Data 

Name Assigned Unit Sex Race Court Most Serious 

Charge/Offense 

Date of 

Placement 

1               

2        

3        

4        

14. Incident Description (In the space below, on back, or use additional pages, describe the “who,” 

“what,” “when,” “where,” and “how” of the incident, including any staff actions, disciplinary 

action and/or notification of outside agencies.): 

___________________________________________________________________________________________ 

 

___________________________________________________________________________________________ 

 

___________________________________________________________________________________________ 

 

___________________________________________________________________________________________ 

 

___________________________________________________________________________________________ 

 

___________________________________________________________________________________________ 

                                                                          Continuation on back 

 

 

 



_____________________________________________________________________________________ 

 

_____________________________________________________________________________________ 

 

_____________________________________________________________________________________ 

 

_____________________________________________________________________________________ 

 

_____________________________________________________________________________________ 

 

___________________________________________________________________________________ 

 

_____________________________________________________________________________________ 

 

_____________________________________________________________________________________ 

 

_____________________________________________________________________________________ 

 

_____________________________________________________________________________________ 

          _____________________________________________________________________________________ 

 

_____________________________________________________________________________________ 

 

___________________________________________________________________________________ 

 

____________________________________________________________________________________ 

 

_____________________________________________________________________________________ 

 

_____________________________________________________________________________________ 

 

_____________________________________________________________________________________ 

 

Charge:___________________________________________________ 

 

 

Actions Taken: 

                                  

                               
Placed in Administration Segregation?          [_]  Yes     [_]  No            Resident  Given Cool-Out?                                 [_]  Yes     [_]  No 

Completed Segregation Form?                       [_]  Yes     [_]  No 

Notification Sheet?                                         [_]  Yes     [_]  No 

Refer to Disciplinary Committee ?                 [_]  Yes     [_]  No 

Referred to Project Hands?                             [_]  Yes     [_]  No 

Restraints Used?                                              [_]  Yes     [_]  No 

Resident Injury                                                [_]  Yes     [_]  No 

Staff Injury                                                      [_]  Yes     [_]  No 

   

 

 

Signature   _____________________________    Time  ______________  Date:  __/___/______ 
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Operations Manual 

 

SEARCHES AND ACCESS 
 
LESS-SECURE - Administrative Building 

Authorized items include: 
• Purses, knapsacks, briefcases, etc 
• Keys 
• Feminine hygiene items 
• Food products/Meals 
• Open or unopened beverages (plastic, glass, cans) 
• Mobile phones, PDA’s, IPOD’s, CD’s, MP3’s 
• Laptops 
• Prescription and over the counter medication 

 
Unauthorized items include: 
• Aerosol cans (i.e., hairspray, paint, deodorant, etc.) 
• Can openers 
• Cigarette lighters, matches 
• Hazardous materials (e.g., gasoline, lye, poisons, cleaning fluids, acids) 
• Mace 
• Metal eating utensils 
• Nail polish, nail files 
• Pepper spray (cans or key chain) 
• Personal handcuffs and leg irons 
• Razor blades 
• Sexually suggestive materials (e.g., magazines, pornography, DVDs’, CDs’) 
• Tobacco products (i.e., cigarettes, chewing tobacco, etc.) 

 
Anyone entering the Administrative Building must be searched again before entering the Secure 
area.  No one is permitted to enter the Secure side without exiting the Sally port and being 
searched again 
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Operations Manual 

 

SEARCHES AND ACCESS 
 

SECURE AREA 
Authorized items include: 

• Small purses and/or wallets to carry personal information  
• Keys 
• Feminine hygiene items 
• Clear plastic back packs 
• Standard briefcases (containing work related materials) 
• Food products , meals 
• Unopened beverages in plastic bottles 
• Prescription and over the counter medication (daily dose) 
• Equipment for DYRS use by staff while conducting audits and inspections; and DYRS 

issued cell phones, laptops, desktop computers or other tools and equipment used by 
employees in the performance of their duties 

• Additional items (e.g., family photos, pictures, etc.) must be approved by management 
through use of Institution Property Access Form 

 
Unauthorized items include: 
• Aerosol cans (i.e., hairspray, paint, deodorant, etc.) 
• Can openers 
• Cigarette lighters, matches 
• Electronics (MP3 player/IPOD) 
• Hazardous materials (e.g., gasoline, lye, poisons, cleaning fluids, acids) 
• Mace 
• Metal eating utensils (forks, spoons, knives etc.) 
• Nail polish, nail files 
• Open beverage containers (which includes coffee mugs) 
• Perfume/Cologne 
• Pepper spray (cans or key chain) 
• Personal handcuffs and leg irons 
• Razor blades 
• Sexually suggestive materials (e.g., magazines, pornography, DVDs’, CDs’) 
• Tobacco products (i.e., cigarettes, chewing tobacco, etc.) 
• Personal mobile phones and/pagers and personal cameras 
• Personal DVDs’ and/or Black Market CDs’ 

  



rileys
Stamp

rileys
Stamp

rileys
Note
Marked set by rileys
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INSPECTION FORMS



PERIODIC INSPECTION FORM

THIS FORM SHALL BE FILLED OUT AND SUBMITTED TO BOTH CONTRACTOR AND COTR WHEN DEFICIENCESARE FOUND DURING
BM/BMS INSPECTIONS.

Property
Name/Address

Contractor Name

BM/BMS
SIGNATURE & DATE

BM/BMS
NAME

RUALITY DEFICIENCY NOTICE (A deficiency exists in your quality control system. The nature of the deficiency is as follows:)

Immediate action is required to correct the deficiency and the condition that caused it. Failure to take acceptable corrective
action in time may result in the termination of your right to proceed with this contract. Please provide a written response of
corrective action taken to the COTR within workdays after receiving this notice.

EVALUATION OF CORRECTION ACTION

CORRECTIVEACTION VERIFIED AND FOUND ACCEPTABLE ~ORRECTIVE ACTION NOT ACCEPTABLE AND/OR NOT
IMPLEMENTED (EXPLAIN BELOW)

EXPLINATION AREA:

ITHISMATTER IS BEING REFERREDTO THE CO FOR ACTION. DIRECT FURTHER CORRESPONDENCE ON THIS MATTER TO THE Co.O

BM/BMS SIGNATURE/DATE

~OTR SIGNATURE/DATE



SCHEDULED INSPECTION FORM

Twice a quarter the BM and/or BMS shall conduct a scheduled inspection in concert with the Contractor. This form will document
data from all areas of the services as defined by Section C. A copy of this form shall be submitted to both the COTR and

Contractor. Points shall be assessed on a scale from 0 - 4, added together and averaged for a total score. See Attachment J.15
"Quality Assurance Review Plan" for point scale.

Property Contractor Name
Name/ Address

BM/BMS BM/BMS
NAME SIGNATURE & DATE

CATEGORY OF SERVICE POINTS COMMENTS
Floor Service - Buffing/Waxing/Stripping

Carpet Service - Vacuuming

Carpet Service - Shampooing and
Extraction

Bathroom Service - Cleaning

Bathroom Service - Supplies

Bathroom Service - Policing

General Cleaning - Mirrors and Glass

Exterior Cleaning - Policing and Trash

Trash Service - Pick Up

Recycle Service - Pick Up

Cleaning Product Review (Green and Per
Contractors List)

Supply Review

Green Product Supply Review

Mise Comments or Call Outs (No Points)



SERVICE CAll LOG - AREA GROUP 1
Service calls shall be tracked internally by COTR/BM and BMS. Service calls shall also be tracked externally by Contractor and submitted
as back up documentation for invoices and on a quarterly basis for review by COTR.

QUARTER 1 JANUARY

DPW 172515th STREET
Service Call 1, 1.15.2010, spill
in main lobby. Mopping
needed. Contractor contacted
and cleaned spill by 3pm.

FEBUARY MARCH QUARTER1 OVERALLCALLS

DDOT 1735 15th STREETNW
DDOT/TSA-ADMIN OFFICES1338 G STREETSE
DDOT/TSA-SERVICE/SIGNOFFICES1338 G STREETSE

Service Call 1, 3.15.2010, spill
in main lobby. Mopping
needed. Contractor contacted
and cleaned spill by 3pm.

DPW 1403 W STREETNW Ir~, I I I
IDPW/TRAILERS1403 WSTNW '" I \ _
DPW/SOLID WASTE 1241 W STNE - ~ ~
DPW/TREE DIVISON1241 W ST NE ~ V .

Service Call 1, 1.15.2010, blood '//" ' ,
on floor of womens restroom, I ,' /" "
Clean up per OSHA standards ' , ~
requested, Contractor , ' ./ .:"
contacted and cleaned blood

IREEVESCENTER2000 14thST NW WDC 20009 I
bY

3pm. I /-d'-";h I I

·00
0.

Service Call 1, 1.15.2010, spill
in main lobby. Mopping
needed. Contractor contacted
and cleaned spill by 3pm.
Service Call 2, 1.18.2010 Gym
needs extra mopping for
special defense class training.

RECORDCENTER1300 NAYLORROAD
GRIMKIE BLDG1923 VERMONT AVE NW WDC 20001

FARRAGUTFACILITY414 FARRAGUTST NEWDC

SERVICECALLLOG
AREAGROUP1
QUARTER1

Service Call 1, 1.15.2010, blood
on floor of womens restroom.
Clean up per OSHA standards
requested. Contractor
contacted and cleaned blood
by 3pm.

1OF 1



Tenant complaints shall be reviewed on a monthly basis by COTR/BM/BMS. Tenant complaints shall be reviewed with the Contractor on a
TENANT COMPLAINT LOG-AREA GROUP 1 quarterly basis with COTR.

QUARTER 1 JANUARY FEBUARY MARCH QUARTER 1 OVERAll COMMENTS

DPW 172515th STREET Supply distrubution seems to be an issue.

Complaint 1, Lack of Supplies Complaint 1, Lack of Supplies Discussed with contractor via email on

Womens Bathroom 5th Floor Womens Bathroom 5th Floor 1.12.2010,2.12.2010. Deduction initiated on

1.12.2010 3.12.2010 3.20.2010

DDOT 1735 15th STREET NW

DDOT/TSA-ADMIN OFFICES 1338 G STREET SE

DDOT/TSA-SERVICE/SIGN OFFICES 1338 G STREET SE

DPW 1403 W STREET NW

DPW/TRAILERS 1403 W ST NW 1(\,
DPW/SOLID WASTE 1241 W ST NE

DPW/TREE DIVISON 1241 W ST NE -~~/J"' Main floor high traffic buffing seems to be an

issue. Discussed with contractor 1.30.2010

Complalnt I, Main lobby floors '~ via email. No further complaints. Deduction

not buffed one weekly basis. I! . not initiated.

REEVES CENTER 2000 ia" ST NW WDC 20009
~

Complaint 1, Lack of Supplies "0
Womens Bathroom 5th Floor '. "",,: .

1.22.2010, Complaint 2, Lack . . . ~

of Supplies Womens Bathroom \,05th Floor 1.23.2010, Complaint Supply distrubution seems to be an issue.

3, Lack of Supplies Mens Discussed with contractor via email on

Bathroom 8th Floor, 6th Floor, \ 1.12.2010. No further complaints. Deduction

4th Floor not initatied.

GRIMKIE BLDG 1923 VERMONT AVE NW WDC 20001

RECORD CENTER 1300 NAYLOR ROAD

FARRAGUT FACILITY 414 FARRAGUT ST NE WDC Main floor high traffic buffing seems to be an

issue. Discussed with contractor 2.25.2010

Complaint 1, Main lobby floors via email. No further complaints. Deduction

not buffed one weekly basis. not initiated.

TENANT COMPLAINT LOG AREA GROUP 1

QUARTER 1 1OF 1











ATTACHMENT J.15

QUALITY ASSURANCE REVIEW PLAN



Attachment J.iS

The Districts Quality Assurance Review Plan
The Quality Assurance Review Plan (QARP) is the District's review method of monitoring and
evaluating the Contractor's performance under a Performance Based Statement of Work
(PBSOW) to ensure services meet contract requirements.
Performance-based contracting methods are intended to ensure that the required performance
quality levels are achieved and that the total payment is related to the degree that services
performed or outcomes achieved meet contract standards. The District periodically validates the
execution of the Contractors Quality Control Program (QCP) by reviewing such areas as the
Contractor's inspection forms, service call logs, BM/BMS Reports, and timeliness of corrective
actions. This system also helps ensure that contract awards and deductions are executed in
accordance with the contract requirements.

Purpose of the QARP
1) The QARP is intended to accomplish the following:

1a) Define the roles and responsibilities of government officials
1b) Identify the performance objectives based upon the PBSOW
1e) Identify the performance quality level standards in accordance with the PBSOW

and QCP.
1d) Establish a method of feedback to the Contractor regarding quality and timeliness

of the service performance.
1e) Establish timeframes for communication and performance improvement if

needed.
1f) Establish specified procedures for changes to the contract price when services are

not performed or do not meet contract requirements in accordance with
Section G.

2) The Contractor has developed a Quality Control Program (QCP) that establishes
procedures and responsibilities for controlling the quality of work to be performed. The
Contractor is responsible for the implementation of the QCP.




