SOLE SOURCE
CLASS DETERMINATION AND FINDINGS
FOR
INFORMATION TECHNOLOGY (IT)
SOFTWARE LICENSE, MAINTENANCE & SUPPORT CONTRACTS

Agency: All District Agencies
Requisition Numbers: Each purchase bears a unique Requisition Number
Caption: “Software License, Maintenance and Support Agreements”
Proposed Contractors: Current installed base of Software Publishers

FINDINGS

1. Authority:

DC Officials Code § 2-303.05(a) (1), 27 DCMR 1702.1 and 1702.3(b), 1706.1
and 1706.6

2. Duration:

Duration of this Class Determination and Findings (D&F) is five years from date
of signing, in accordance with 27 DCMR 1207.4, 1208.1 and 1208.3. The term of
each agreement shall not exceed one year from the date of its execution, as set
forth in District of Columbia Official Code Title 1 section 204.51 (Home Rule
Act) and Title 2 section 301.05a.

3. Minimum Need:

The Requesting Agency has an immediate and continuous requirement to renew
software license, maintenance and support agreements. The Requesting Agency
certifies that only the requested vendor can provide the product as the company
owns proprietary rights to the software. See attached individual Requisition for
specific individual Minimum Needs. The class delineation for individual software
license, maintenance and support renewals will help ensure that the critical needs
of the District are adequately supported.

4. Estimated Reasonable Cost:

For renewals, the basis of price reasonableness will be recorded and filed in
accordance with procedures as set forth in 27 DCMR 1804 (See the Requisition
for Individual renewal prices).



5. Facts Which Justify Sole Source Procurements:

A. The individual software publisher is the only vendor who can legally
provide upgrades or updates to their proprietary software.

B. The Agency’s installed base of the software is expansive. Uninstalling
and replacing the existing software with another application would be an
inefficient use of the District’s resources. In addition, the District has
already incurred implementation, training and administration costs to
incorporate these applications into the District’s IT infrastructure.

C. Software Publisher’s installed base status at this time is extensive within
its domain.

D. The purchases are in the District’s best interest to meet mission critical
needs.

6. Certification Agency:

Each Agency is included in the class by virtue of its individual submission and
approval in PASS.

7. Certification by Contracting Officer:

I hereby certify that the above findings are accurate and complete to the best of
my knowledge.

ef3soq % v“/"")’g_—-—-

Date John P. Varghese
Contracting Officer
Office of Contracting and Procurement

DETERMINATION

Based on the above findings and in accordance with D.C. Official Code § 2-303.05(2)
(1) and 27 DCMR 1702.3(b), I hereby determine that there is only one (1) available
source for each of the small purchases licenses or agreements specified herein.

Daté / David P. Gragan
Chief Procurement Officer
Office of Contracting and Procurement
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Service

Authentication Engina (VeriSign)

= P S W - L.
VeriSign is the recegnized _awaa_. _a the ?mn a._ electronic authentication and their Root Keys .._m‘u uSa Sruioaﬁca _:E all o_ __.m u_u_oa browsers, msnm the E_E__ 365336_5:. the imsmwoa

PKI service has proven to be an effective and iﬁu_a solution which the District has baen 5_8 a...ngn»_:__“_. In addition, the District has incurred starlup costs and incorporated this application
into the District infrastructus . For these r , VeriSign is the only practical cholce as vendor and ; an open procurement would not provide any benefits to the District,

Service

Matification Engine (GovDelivery)

Sinca the Inttial implementation, the mc,__a%.__ae service has proven to be an effective and refiable solution which the Distriet has been using successhully, In addition, the District has Incurred

slartup costs and incorporatad this application _...3 tha District _Eqwm_a..oza. For these reasons, GovDocs is the only practical cholce as vendor and an opert procurement would not provide any
benafits o the District,

Service

Payment Engine (PayPal)

PayPal is a leader in the field of electronic payment and OCTO. gu found 82 the Payflow service is stable and well maimtained, Since the initial Implementation, the PayFlow service has proven
1o be an effective and refiable solution which the Distrct has been using stccessfuly. In addition, the District has incurred startup casts and incorporated this application into (he District
s?zha_ﬁo Fer 5&5 reasons, PayPal s the only practical a_aam as vendor and'an open !staaa Wwould not provide any benefits to the District.

Service

Translation Englne (WorldLingo)

Sinca ms 3&»_ 5“._@385___8 the WorldLingo service has: 229., 1o be an q___onﬁm and S__.uzm solution which the Dislrict has been using successfully. In addition, the Districl hias incurrad
startup costs and _323_.23 this m_ﬁ_ﬁ?.. into the District: §aw§o=§ For these reasans, WorkiLingo Is (he only practicat choce as vendor and an open procurement would not provide
any benefits to the District. \

Service

Weather Service (AccuWeather)

Slnce the initial implementation, the AccuWeather service has proven Lo be an effective maa refiable solution which the District has been using successfully. In addition, the District has incurred
startup costs and incorporated this application into the D_miﬂ w:..mwgnﬁm For thaga reasons, AccuWeather is the only practical cholee as vendor and an open procurement would not provide
any banefits to the District,

Servica

Wabsite Monitoring Service (SiteSeer)

Since the Initial _Eluamam_m:. the Mercury m:&mwﬂ @Q...__ﬁm Iiag proven to be an effective and reliabla solution which the District has been using successfully. In addition, the District has
incurred m.ma._u costs and Incorporated this. mu%u:g Into _g District Infrastructure. For these reasons, HP/Marcury Is the anly practical choloe as vendor and an open procurement would not
vide any beniefits to the District. i

Software

Content Management Software (DSF)

Since the infiial implementation, the Cimbrian wve__om,.o: has prove

-an effective and rallable solltion which the District has been using successfully, In addftion, the District has incurrad
wrlher, Cimbrian Is the only vendor thal can provide an Uparads to thel own proprietary softwara. For thesa

am.s_ﬁ Q:Ew: is the only Emn__s_ cholce as é&ﬂ and an %@: aaﬁ;sﬁ_u ol provide any benefits to the District,

Soltware

Data Stardardization Software (Trillium)

m__..na the __.En_ 5Rw§mau=o= the Trilium application has proven to be an %856 mR__ B_EEm solution which the District has been using successfully. In addition, the District has Incurred
startup costs and incorporated this application into the Distriot infrastructure. Further, Harte Hanks Is the anty vendor that can provida an upgrade to their own propristary software. For these
reasofs, Hart-Hankes is. __5 o.._q 28_.3" cholce as vendor and an open procurement iSE:Q uasa.a any benafits to =& District.

Softwara

Forms Enginé {(LiquidOffice)

Since the Intial implementation, the ggawsu.u_gzg has proven to be an aaeﬁzm and reliable sclution which _:a U_w:._a has been using successiully. In addition, the District has incurred
uﬁ._.__u oomw and _Rﬂvﬂu.& this m_ﬁ_nﬂ_g into the Ewsg Infrastruct .. urther, Autonomy is the only vendor that can provide an upgrade to thelr own proprletary software. For these
ent ,_,a..._ﬂ_ ot provide any benefits to the District:

10

Software

Intranat Portal Software (Aqualogic)

m__.&o the. u_._!m_ implementation, the BEA Systems. mﬁEo.ﬁE.._ has _.xg: 1o um mﬁm&m&_o solution which the District has been using successfulty. In addition; the District has Incurred startup
8«5 and m.gq ated E_w application’ _;o the District sﬁmwﬁsqﬁ m&g __.msem _a the. - only vendor that can provide an upgrade Lo their own proprietary software. For these reasons,
; ¢ benefits to the District,

11

Software

Middleware Software (SoeBayond)

lleation ha; effactive and refiable solution which the District has been using successfully. In addition, the District has
1into the: 2.?1 nfrastructu .ﬂ_,._.":a_... Sun/SeeBeyond is he only. vendor that can provide an upgrada to their own propriotary software.
Eor thase reasons, Sun/SeeBayond s the only practical choice a8 vandor and | rement would not provide any benafits to the Districl.

incurred u_EEu costs m:a incorporated this a

Software

Search Engine (FAST)

Since the Initial implementation, the FAST application has proven to be an effective and reliable solution which the Disfrict has been using succassiully. in addition, the District has incurrad
startup costs and incorporated this applieation into the District Infrastrusture. Fudher, m2Dynamics fs | the only vandor thal can provide an upgrade 1o their own progrietary software, For thase
reasons, m2Dynamics is the only practical cholce as vendor and an apen uenc_.m_sw_.__ would not provide any benefits to the District.

Software

Service Management Software (Remeady)

mﬁg the initial Implementation, the BMC m%;na application has proven lo be an effective and refiable solulion which the District has baen using successfully. In addition, the Distrlct has
__,.2 m_m:_._n costs and incorporated this application into the UE:R i_,wﬁ_._._gmw. Further, BMC Software is the a..&__ vendor thal can pravida an upgrade (o thelr own proprietary software. For
ons, BMC Software Is the only practical cholce as vandor and an opan procurement woukd not provide any benefits o the District.

14

Soltware

Survey Engine (SurveySolutions)

wian the initial Implementation, the Vovici application has proven o be an effective and reliable solution which the District has been using stccassfally. In additlon, e DIstricl has incurmed
wﬁsn cosls and Incorporated this application into the District iamzcnﬂa Further, Voviel Is the only vendor that can provide an uparade to Lheir own propriatary sofiware. For thesa reasons,
Vovict Is the c_.___.___ practical chioke as vendor and an opan u_.nocaami s.o..i not provide any benefits to the District.

Software

Training Management Software (SumTotal)

m__..oa the: inftial implementation, the SumTotal application has .oaqoa to. wa an mmu%é and reflable solltion which the District has been using successiully. In addition, the District has incirred
starlup costs and incorporated this appiication into the District __..aumE_nE.u ﬂ:n_..ﬁ ‘SumTotal is the only vendor that can provide an upgrade to thelr own proprietary seftware, For these
reasons, SumTotal is the only practical choice as vendor and an open u.dnﬁgma woutd niot provide any benafits to tha Districl.

16

Software

Translation Software (Idiom)

Since the Inilial implementation, the Idiom applicalion has proven to ba an effective and reliable solution which the District has been using successfilly. In addition, the Distriet has Incurred starlup
COSts m_ﬁ 5093..2& this application into the District w___,_.mw__.:g_._a Further, Idiom is the only vendor that can provide an upgrade to thelr own propriatary software. For hasa reasons, Idiom Is
the o stical choice as vendor and an o ocurement woulld not provide any benefits to the District.

Soltware

Application Testing Software {Mercury)

Since the inttial implementation, the HP/Mercury application modules have proven 1o be an affective and rellable solution which the District has been Using successiully. In addition, the District
has Incurred starlup costs and Incorporated this application info the District Infrastructure. Further, HP/Mercury is the only vandor that can provide an upgrade ta thelr own proprietary software
For thesn reasons, HP/Mercury is the only practical cholce as ,a_..no.. and an open prosurement would not provide any benefits to the Distriat,







