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DETERMINATION AND FINDINGS 
FOR A 

SOLE SOURCE PROCUREMENT 
 
CONTRACT NO:    RK120225 
 
CAPTION:   I-Sight Case Management System 
 
PROPOSED CONTRACTOR:         Customer Expressions Corporation (CEC) 
 
AGENCY:   Office of the State Superintendent of Education (OSSE) 

 
FINDINGS 

 
1.  AUTHORIZATION: 
 

D.C. Official Code §2-354.04, 27 DCMR 1304, 1700 and 1701 
 
2.  MINIMUM NEED: 
 

The Office of Contracting and Procurement (OCP), on behalf of the Office of State Superintendent 
of Education’s (OSSE) Office of the Assistant Superintendent of Operation (ASO) seeks a 
contractor for the continued provision of the I-Sight Case Management System, which includes 
licenses, hosting, maintenance and system enhancements, which is solely owned and distributed by 
the Customer Expression Corporation. 

 
The ASO needs continued use of the system to manage due process cases. Enhancements are 
needed to improve system performance for the internal and external user when utilizing the system 
for Individuals with Disabilities Education Act (IDEA), Special Education cases, eFiling, and 
authorized case access of external parties, and document management. Additional licenses are also 
needed to support additional ASO’s case management needs for student non-residency investigation 
case management in the District of Columbia’s public schools system. 

 
3.  ESTIMATED REASONABLE PRICE: 
 

The estimate fair and reasonable price is $349,950. 
 
4.  FACTS WHICH JUSTIFY SOLE SOURCE PROCUREMENT: 
 

A. This procurement is the first iteration of enhancements needed to the I-Sight Software since 
Customer Expressions Corporation (CEC) was initially awarded the contract under the 
Blackmon Jones Consent decree in 2011. In addition to continuing to provide the licenses, 
hosting, and maintenance, the Contractor will upgrade the system and provide enhancements to 
improve system administration needed to optimize case management and workflow. 

  
B. CEC is the sole owner of the intellectual property rights of the I-Sight Case Management 

System and does not allow distribution from other entities. CEC only authorizes their own 
technology professionals with direct knowledge and expertise of the system to administer, 
maintain and furnish the necessary functionality of their software. All training related 
documentation is corporate specific and delivered by CEC professionals with intimate 
knowledge of the domain and software.  
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C.  Extending the use of the I-Sight product within OSSE  by purchasing additional licenses for 
case management needs will generate meaningful savings for the agency in terms of lower 
license, maintenance, hosting and support costs, evidenced from prices obtained in market 
research efforts and a solicitation seeking a new case management solution, where the offered 
prices were approximately $800,000. Cost savings from upgrading the I-Sight system versus 
purchasing a new system are estimated at $450,000 for one year alone.  
 

D.   The proposed enhancements will create real efficiencies in terms of support (to include training 
modules) all of which are critical in minimizing the exposure of student personal data.  
 

E. Enhancing the current case management system  instead of purchasing and configuring a new 
one shortens the time for necessary case management needs to be addressed and provided, 
allowing for immediate programmatic improvements.  

 
F. For the above stated reasons, no market survey was conducted. 
 

5.      CERTIFICATION BY AGENCY HEAD: 
 

I hereby certify that the above findings are true, correct and complete. 
 
 

____________________   ________________________________ 
Date      Hanseul Kang 

State Superintendent, OSSE  
 
 
 

6.  CERTIFICATION BY CONTRACTING OFFICER: 
 

I have reviewed the above findings and certify that they are sufficient to justify the use of the sole 
source method of procurement under the cited authority. I certify that the notice of intent to award a 
sole source contract was published in accordance with 27 DCMR 1304. I recommend that the Chief 
Procurement Officer approves the use of the sole source procurement method for this proposed 
contract. 

 
 

_____________________ ____________________________ 
Date      Daniel Manning 

Contracting Officer 
 

DETERMINATION 
 

Based on the above findings and in accordance with the cited authority, I hereby determine that it is 
not feasible or practical to invoke the competitive solicitation process under either Section 402 or 
403 of the District of Columbia Procurement Practices Reform Act of 2010 (D.C. Law 18-371; 
D.C. Official Code § 2-354.02 or 2-354.03). Accordingly, I determine that the District is justified in 
using the sole source method of procurement. 

 
 
 

______________________   _____________________________ 
Date      George A. Schutter 

Chief Procurement Officer 


