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DETERMINATION AND FINDINGS 

FOR A 

SOLE SOURCE PROCUREMENT 

 

 

CAPTION: Contact Relationship Management Software 

PROPOSED CONTRACTOR: NationBuilder  
PROGRAM AGENCY: Office of the Attorney General, Community Engagement Office 

REQUISITION NO.:  

 

 

         FINDINGS  

 

 

1.  AUTHORIZATION: 

  

 D.C. Official Code §2-354.04, 27 DCMR 1304, 1700 and 1701. 

 

2.  MINIMUM NEED: 

 

The Office of the Attorney General’s Community Engagement Office needs to procure 

the NationBuilder Enterprise Edition software to keep track of its constituent 

communication and outreach efforts.  This system will provide the office with the ability 

to sort and search data, filter results, and to target and tailor communications to specific 

populations within the District of Columbia. 

 

3.  ESTIMATED REASONABLE PRICE: 

 

The estimated price is $15,000 to $20,000 annually. 

 

4.  FACTS WHICH JUSTIFY SOLE SOURCE PROCUREMENT: 

 

The Office of Community Engagement is the entity within the Office of the Attorney General 

(OAG ) tasked with the organization of community engagement events on a broad range of 

subjects, including consumer protection, affordable housing, synthetic drugs, public safety, and a 

host of other topics focused on informing the public about the work performed at OAG.  It is the 

purpose of these events to engage in public education, to listen to community member’s 

concerns, to continue to educate community members on their legal rights, and to learn how 

OAG can better serve and protect its constituents. 

 

In order to conduct those duties, the Office of Community Engagement is in need of a Contact 

Relationship Management software tool that will allow for the management of contact 

information, the targeting of communications to specific populations, and the maintenance of 

constituent interactions. 
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The NationBuilder software provides all of the aforementioned functionality without the need for 

additional investments in consulting services for implementation of the software.  This tool 

provides access to an unlimited number of users, unlimited email, unlimited storage, and no 

transaction fees.  In addition, it also provides access to a dedicated community strategist whose 

main function is to provide strategic guidance and deep NationBuilder expertise.  This person 

will help the office create a plan and strategy to meet its community engagement goals, identify 

problems and provide tailored recommendation on solutions, and help the office learn best 

practices to improve the use of the software platform.   As other government customers have 

greatly benefited from their use of this tool, OAG is confident that the District would similarly 

receive very positive results.   

 

5.  CERTIFICATION BY AGENCY HEAD: 

 

 I hereby certify that the above findings are true, correct and complete. 

 

 

 

 ____________________  ________________________________ 

 Date     Karl Racine, Attorney General 

 

 

 

6.  CERTIFICATION BY CONTRACTING OFFICER: 

 

I have reviewed the above findings and certify that they are sufficient to justify the use of 

the sole source method of procurement under the cited authority. I certify that the notice 

of intent to award a sole source contract was published in accordance with 27 DCMR 

1304 and that no response was received. 

 

 

_____________________    ____________________________ 

 Date      Emma Clark 

Agency Contracting Officer  

 


