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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT
1. Contlact Number Page or Pages.
POKY-2006-C-0064 1 1

2. Amendment/Modification Number, .13. Effective Date I( Req~jSitjOnlPUr~aseRequ~st ~o. . 5. Solicitation Caption
MOOOl 17-Jan-07

6. Issued By: Code I 7. Administered By (If other than Ii~e 6)
OFFICE OF CONTRACTING AND PROCUREMENT .. DEPARTMENT OF MOTOR VEHICLES
Group V , Ms. Wanda Butler
441 4TH STREET NW" SUITE 700 SOUTH 301 C Street, NW.
WASHINGTON, DC 20001 Washington, DC 20001

~

8. Name and Address of Contractor (No. Street, city, country, state and ZIP Code)
~

91\. Amendment of Solici~tionNo.
ACS State and Local Solutions, Inc. . .

1800 ~ Street N. W. ' 9B. Dated (See Item 11)
Washington., pc: 20036

10A Modification of ContracUOrder No.
Tax 10; & X POKV-200S.oCaO064, Ticket Processing

108. Dated (See ltem" 13)
Coder I Facmtyl 13-Jan-Q6

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

D The above numbered. solicitation is amended as set forth in Item 14. The hOU~ and d~te specffied for receipt of Offers ·.W is extended. Wis not extended.
Offers must acknowledge receipt of this amendment prior to the hour and da~e specifie~ in the solicitation Dr as anien.ded. by one of the
following methods: (a) 81' completing Items Band 15, and retuming copies of the amendment: (b) 81' acknowledging receipt of this
amendment on each copy of the offer submitted; or (c) 81' separate Jetter or fax which includes a refere·nce to the solicltation a.nd .
amendment number, FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT THE PLACE DESIGNATED FOR THE'RECEIPT OF OFFERS
PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR O~FER. If by virtue of this amendm~nt you desire to chang~

. an offer already sUbmitted, SUCh.change may be made by letter or fax;, provided each Jetter or telegram makes: reference to the
solicitation anl;! this amendment, and is received prior to the opening hour and date specified. , .

12. Ac~ounting and Appropriation Data (If Required)
,

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS of CONTRACTS/ORDERS, ,-
IT MODIFIES THE CONTRACT/ORDER NO, AS DESCRIBED IN ITEM 14

,
A. This Ghal1l::!e eroer Is issued pursuant to: Stand.ard Contract ProlJision 19. Chal1ges

The changes set forth in Item 14 are made in the contract/order no. in item lOA...

,x B. The aoove numbered contract/order is modified to reflect the administrative chenges (such as changes in paying office, appropriation
dala. etc.) set forth in item 14, pursuant to the authority or 27 DCMR. Chapter 36, Section 3601.2.
C. This supplemental ag~eemen\ is entered into pursu,ant to authority of:
Standard Contract Provision 15. CHANGES
D. Other (Specify type of modification and authority)

E. IMPORTANT, ContractorLx Jis not, L Jis required to sign this document and retum copies to the issuing o~ce.

14. Description of amendmenUmodification (Organized by UCF Section headings, inciuding'solicitatiorVcont;ract subject matter where f~asibre.)

1. Section G.6 is modified to; deiete "Sheiia Mobley' and replace with "Annie Watkins." Delete "724-4757" and replace with
''727-5252.," Delete "727-0245" and replace with "724-1473."

Except as provided herein. all tenns and conditions of the docum~nt referenced jn..~!!:....n:. (9A or 10A) r8mair: !.In:::h_~~~ed ;<;jet in full force and effect
15A. Name and Title of Signer (Type Dr print) . '16;;, /.!,,';0l€ of Con~ra::ti;lg Of11cer

ANNIE R. WATKINS
158. Name of Contractor 15C. Date Signed Wfcolumbia 1BC. Date Signed

I-/,/~-(Signature of person authori~ed 10 sign) " 'L4~$"r
'/ I



AMENDMENT OF SOLICITATION/MODIFICATION Of CONTRACT ;~:.~~~~~:::
2. AmendmerWModi([cation Number ,13, Effective Date 14. RequisitiortlpurChasfiRequesf No.
M002 I . 14-Mar-<l7 I'· .

5. Solicitation Caption .

6. Issued ~y. Codal 1. Admini.l~red By (If other than Pno 6)
OFFICE OF CONTRACTING AND FROCUREMENT DEPARTMENT OF MOTOR \IEl:lICLES
Group Y Ms UbbyGl.pp
441 4TH STREET NW.• SUITE 700 SOUTH 301 C Slree~ N.W.
WASHINGTON, DC 20001 I Washington, DC 20001

S. Name and Addross of Contractor (NO. Street. city, C'Ot,lotry, state ~nd ZIP Code)
ACS Slat~ and local Solutions, Inc.
ISaa M Slreet N, W.
Washinglon, DC 20036

I-- &A Am"endment of $olidlaUon No.

98. D.ted (See lIem 11)

1OA. Modification Or CohlT1l<:llOrder NO.
T~j6f'_~i.l~·••J"_,'J"':-j POKV-200e.c..o064, TIcket processing
L:----;:::::;:.,------,-~---~-7.:;:m;:T'-----....,._.f X r,-'O;ii8f,j;Da;;te;;dfi(~sojo.;'jIii;lo~m;:;·'~3)f·==="'--------i
r CQ(:la I I Facilityl 13-J;n-07

11. THIS ITEM ONLY APF~IES TO AMENDMENTS OF SOLICITATIONS
~_JTh8 above nlJ.Jnberixl 6"Olicllatlon is a~BndGld as set forth in'lte":,,"14. The hOl,Jr "nod d:ate spedf1ed fOr fi!;'Coipt of OfferS _Wi& eX~l!:nded:J.::.:}iS nOt extended,

Offal'S must ackhowlEldge mceipt of U,;li amendment prior to the hour and' data specltred in the sDlicitl;ltiCfl or as amenr;led, by one of the
~llQ'Ning methods: (a) By completing '!terns a. and 15, and r~tlJrn(ng __.' _coples of the arn$MImnnt: (b) By acknowledging receipt bf Ihls
amen.dment on eacJi copy or Ihe offer submitted; Or (c) By separate letter or fax which ifleludes 2 reference to the solicitation and . '

I

amendmenl number. FAILURE OF YOUR ACKNOWLEDGEMENTTO 8E RECEIVEO AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS
PRIOR TO TIiE HOU~AND DATE S~E.C1FIED MAY R~SUL~ IN RE~ECTl9N OF YOUR OFfER If by virtue of Ihi~ a.mendment you d"e$ire to change
an offer arready submitted, $L1ch change may be made by lelteror falC., proVided eac:t'J lattar or telegram malCes reference to. ttie

I ,soJidtation and this;; amend'ment, and'ts received prior to the.ppenlng hour and date'specified.

A. r:tii!'chsnge oTder iii is51,1ed PUrllLlBl1t~: S~nd<lr(l Contract F'itMSian 19. ~liaB

I--""'The C.'12flges setfcrth in Item 14 are mads in tI"It: contracVordsr no. In Item 10A,
6. Tho abDve: mlmbere,d caritrn¢.tlorder 10; rnodined to reflect toe a::!:nlnlsirative C!1'fIl:J~S (such as changes in paying offic;e, appropriation"

, data, eb;..) sal rarth in item 14, pursuant to the S\l,J/hor!ty of 27 DCMR, Chapter.35, Section 3501.2

x
C, This .s:upplemental agreement I::; entered into pursuam to authority of:. ').­
Standard Conb'aet Provision 15. CHANGES
D. Othlk(Sp'ecify tyPe of moClific~tioila.nd authorTty)

e:.IMPORTANT; Contractor l JI~ no~ ~ IS mquired to si9~ [hIs dccumentand !'Slum 2 ~ople-s to the issuing office.

14. Deisctipllon ofamendmantlmoclification (Organized by UCf S~etIDnheadings, incll,Jdlng policitationlconttact subject mattsr wtJere feasible.)
..- .

.1. The contract is modified 50 that the Ca~t~etor can provide 'collection services, lockbox s~rvices and.Pa)J center --
.services to the Department of Motor Ve!liefes (DMV) and 10 ttle MetropolllanPolice Department (MPD) as described below:
"The Contractrn: shall provIde all resources necessary and shall perform collection, lockbox and call center serv"ices for
the DMV ond for the MPD for the period March 14,2007 throlJQh Aprt(30. 2007 for en eslimated totalprtce of $850,176,"

2. New Sections C.6, C,6.1, C.6.2 and C,6.3 are added 10 the contract.

·3. The tolal estimated cost of this modifieaUon is $850,176.

see continuation sheets

E.x~p:i as provided hereIn. all terms and conditions or the document referenced in Item (9A Or 1oA) rem~in unchanged and in full force and affect

15A. N"'l'~ .ndTrt~Jigrtor (Type orprint) /. _. 16A. Namo.of Contlac,ng omco, .
·N!JIt. " CY::i1Utf,· I/Ice f'/2G:r>fJW7 AnnleR. \Yafldns, ContracongOfficer

'/l8'Na'" f ClinlractOr .' 1oe, Oalo Signad 16SnrCOlumbia 16C. Dal. Sigoad

, / (~- 3/pJ21?V7lL~_' ~ ~- _J
/ i \.JC,/ ~r9~f~~O' alJ'.hom~lo&l9") ,!I"S/ L 'II." j!;. J ~Icer) .:¥'1/;7

1/ '- ./'
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Continuation oiMod M002 to POKV-2006-C-0064

ForDMV

COLLECTION SERVICES '

'The Contractor shall be coniprinsated 34% per ticket paid, the estimated quantity being ,
$1,127,952 and the total estimated price is $383,952. ,

LOCKBOX ,AND CALL CENTER SERVICES

The Contractor shall be compensated $1.02 per ticket issued, the estimated quantity being
, '225,024 and the total estimated price is $229,536. '

COLLECTION SERVICES

The Contractor shaH be compensated 34% per ticket paid, the estimated quantity being
$483,312 and the lotal estimated price is $164,352.

LOCKBOX AND CALL CENTER SERVICES
, ' ,

The,Contractor shall be compensated $1.02 per ticket'iss~ed, the estimated quantity being
70,896 aod the total estimated price is $72,336.
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C.6 Llickbox, Collection, and Call Center Services

C.6.1 Process and Deposit Mail Payments

The contractonhall provide multiple post office boxes for retrievaiofticket
.payments and correspondence directed to the contractor's post office addresses,
and a secure 10ckbOJi: facility for processing of mail payments. The contractor
shall capture an electronic database record of each payment and make this data
available online for system users within one workii1g day from the date of receipt,
.except for payments requiring special hallilling. .Th~ contraCtor shall use the
District's required armored car service to deposit all paymentson the workday
after the payments are received, except those payments that cannot be processed
as· submitted. The contractor shall report monthly on the attainment ofthese .
standards.. The contractor shall prepare .paymentdbcuments as required by the
D.C. Treasurer. The contractor shall store payment documents' for the term of the
contract. The contractor shall capture new addresses onre!urned mail (nixies)
and key and image all nixie mail. .

C.6.2 Delinquent Ticket Collections.

· The co~tractorshall provika collection service for. parking and moving tickets
that have reached coilection eligibility status. AIl costs of such service will be

. bome by contractor, including credit cord merchant fees. The contractor's system
· shall automatically assess collection eligibility in accordance with the provisions
of this section. The contractor shall make reasonable attempts to collect on
outstanding tickets which :ire assigned, by means generally accepted within the
debtcoIlection industry. All notices and scripts. must be approved . by the
Contracting Officer or designee.

· The contraCtor shall process ticket payments received pursuant to its collection
·activities and respond to all co=unications addressed to the contractor's notice
address or phone number.

The criteria in the attachment to this statement of work shall be used to determine·
·eligibility for assignment to delinquent colleCtion statUs.· .

Eligible ticket payments pursuant to delinquent ticket collections activity will be
SUbject to a contingency fee as specified on the Price Schedule. The following
ticket payments will be excluded from a contingeucy fee:

. . .

(1) payments resulting from tickets not assigned for delinquent collections;
(2) .payments resUlting from a vehicle immobilization, tow or diShonored

check;

3
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(3)

(4)

(5)

.' (6)

(7)

payments received for fines imd penalties which were, or are subsequently,
dismissed; .... '. .
paynients when the contractor did not perform collection activity, such as
a direct contact attempt, such as Ii letter notice or phone call; .
payments where the amount cffine or penalty was; or is subsequently,
refunded to the respondent;

. paynients received from respondents whose nilme and address were
.unlmown at the time the payment was received; mid

'. payments received in excess of the amount due on any given ticket
. .'

Previously assigned tickets will be reassigned for purposes of delinquent ticket '
collections, provided that no assignment will predate May, 1999. Nocollecticn
notice will be mailed more than one year from a prior notice to the sa:rn.e
respondent..

C.6.3 Response to Incoming Communications

The coritrac(or shall provide a communications program for' handling
correspondence and telephone inquiries directed to the contractor'sretunl address
or notice telephone number. The contractor shall open envelopes, separate
payments from correspondence, log and track each item of correspondence, read
and sort by correspondence type for scanning and electronic routing to designated
workflow. queues, make scanned images available for on-line viewing within
three business days and respond in writing or fOrIn letter where additional.
infonnation is required. The contractor shall provide andtrain customer service

.. representatives to respond to phone inquiries and enSure that cails are answered
properly and timely. For special authorized large-volume letter generation
pi-ojects requested by the COTR DMV during the course of this contract, the
postage and mailing (printing and stuffing and pre-sorting for zip code) expenses
will be'a reimbursable expense. .

4
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.Delinquent Collections Assigriment Criteria Attaclunent
POKV-2006~C-0064 ..

1. Identified parking tickets issued to ally District of Columbia registered v~hicle .
shaH be assigned 45 days after the expiration date of the vehicle regiscrati9n in
effect at the time of ticket issuance (the contractOr shall obtain e1..l'iratioiJ. dates·
from the r>MV DESTINY system); , . .

2. Identified parking tickets issued to any vehicle registered to jurisdictions other
.than the District ofColwnbia shall be aSsigned 35 days after the mail daie ofthe
second proceSsing notice; .. . . ..• .

3, Identified parking tickets for which the first and second notices have been mailed,
with posting ofretlimed mail with no forwarding address; shall be assigned
immediately after the secondretumed notice;

.. 4. Unidentified parking tiCkets issued to vehicles registered· in the District of
Columbia, Maryland or Virginia shall b~ assigned following the third
unsuccessful attempt to obtama name and address from the state DMV, proVided
that each attempt shall be at least 30 days apart; . . .

. 5. Unidentified parking tickets issued to vehicles registered in other states shall be
assigned immediately following the first unsuccessful attempt to obtain a name
and address from the state DMV or make/match failure; . . . .

6. Moving tiCkets issued to residents of the District of Columbia shall be assigned 60 .
days after the mail date of the secondl1otice (Order of Judgment) or dunning·
llOtic~ .

7. Moving tickets issued to residents ofjurisdictions other than the District that
participate iri the Non-resident Violator Compact shall be assigned 120 days·after
the mailing of a notice ofnon-compliance to the home jurisdiction; .

8. Movirig tickets issued to residents ofjurisdictioris other than the District that do
riot participate inthe Non-tesidentViol;ltor Compact shall be assigned 45 days
after the m2iling ofthe second processing notice (Order of ludgmei:lt); .

9. Movirig tickets for which the first and second notices have been mailed, with
posting ofreturned mail and no forWarding address, shall be assigned
immediately after the second returned notice;

·10. A "nixie,"or returned mail with no forwarding address, shall not be assignable
until after mailing of the first two notices (parking or moving) to the address ci ted
by the issuirigofficer or the DMV ofthe home jurisdiction, in order to. establish .
the attempt to provide service and due process;
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Cd)

. (a)
(b)
(c) .

.·11. Tickets fitting into the following categories shallnot be assigned: .

tickets reflecting ~ suspend status;
tickets that are dismissed or are not outstanding;
vehicles registered to goyernrnent agencies and
diplomats; and . .
vehicles registered in the District of Columbia fleet·
and rental adjudication programs; and

12. All tickets assigned shall be for the tenn of the contract. No ticket assigninent
shall extend beyond the terminatiOIi date of the contract.

6
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Cg,Wnualiog ofModMOO31o POK\I·2006-C.QQ64

E\11'DMV

COLUlCTION SERVICES

The ContraCbl' shall he cCIlIlpCtlsated 340/0 per ticket paid, the estimated quantitybeing
$1,433,464 IIlld the total estimated price is$486,929. .

LOCKBOXAND CALL CEN1J>RSEIW1c:ES
. .

The Contract<1r shall be Compensated $ i.02 p<=r ticla:r issued, the estiInlited qu.amitybelng
;286,000 and the total estimalzld price isS291,6S4, .

ForMPD

COLLECTION SERVICES

The ContractQr shall be eom:pena~ 34% per ticket paid, !he estimated quantitybchig .
S614,229 and fuetotal estimated price la $2Cl8,812.

10CKBOX A.'t"D CALL CRNTER SERVlCE.s .

The Con\rlloto~ shall be ""mt'"","Ated 511.02 per ticket issued, the estimated qnantitybeing
90,104 and the total estimated price is 591,884, .... .
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