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) 1. Contract Number . Page of P )
AMENDMENT OF SOLICITATIONIMODIFICATION OF CONTR.ACT POKV-2008-C.0064 _ 4 l ages.

2. Amendment/Modification Number, | 3. Effectivé Date [4. Requ:srtnom'Purchase Request No.  .|5. Solicitation Caption
MO0D1 . 17-Jan-07
6, Issued By: . - Code| 7. Administered By (If other than line 6)
OFFICE OF CONTRACTING AND PROCUREMENT o DEPARTMENT OF MOTOR VEHICLES
GraupV ) * IMs. Wanda Butler
441 4TH STREET NW., SUITE 700 SOUTH . - ]301 C Street, N.W.
WASHINGTON, DC 20001 ' : . + |Washington, DC 20001

8. Name and Address of Contractor {No. Street ctty country state and ZIP Code) 9A_ Amendmaent of Solicitation No,

ACS State and Local Solutions, Inc.
1800 M StreetN. W. -
_ | washington, DC 20036 -

-|98. Dated (See tem 11)

10A. Modification of Contract/Order No,

Tax 10 e _ L x |POKV-2006-C-0084, Ticket Processing
. . : 10B. Dated (See ltem 13)
Code| I Faciuty| - 13-Jan-06

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

| [The above numbered solicitation is amended as sat forth in tem 14. The hour and dae specified for receipt of Offers | __|is extended. D.s not extended.
Offers must acknowledge receipt of this amendment prior to the hour and date specufed in the solicitation or as amended, by one of thg
following methods: {a) By completing ltemns 8 and 15, and retuming copies of the amendment: (b) By acknowledging receipt of this
amendment on each copy of the oﬂ'er submitted; or (c) By separate letter or fax which includes a reference to the soliciation and

" amendment number, FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT THE PLACE DESIGNATED FOR THE' RECEIPT OF OFFERS
PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YCUR OFFER. If by virtue of this amendment you desire to changa

_ an offer already submitted, such change may be made by lelter or fax, pravided each letter or telagram makes reference to the
solicitation and this amendment, and is received prior 10 the opening hour and date specnf‘ed -

12. Accountmg and ApprOpnatlon Data (f Required)

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS, .
IT MODIFIES THE CONTRACT/ORDER NOC. AS DESCRIBED IN ITEM 14 -

A. This change erderc is issued pursuant o; Standard Contract Provision 19. Changes
* |The changes set forth in ltem 14 are made in the contractiorder no. In item 10A. -
| x B. The above numbered contract/iorder is madified to reflect the administrative changes (such as changes in paying office, appropnatjon
data elc.) set forth in item 14, pursuant to the authority of 27 DCMR, Chapter 35, Section 3601.2. :
. This supplemental agreement is entered into pursuant to authority of: .
Standard Contract Provision 15. CHANGES
D. Other (Specify type of modification and authority) .

‘E. IMPFORTANT: Contractar |x |is not, | ]is required to sign this document and retum copies to the issuing office.
K Description of amendmentjmodiﬁcatjon {Organized by UCF Section headings, including solicitation/contract subject matter where feasible.)

1. Section G § is modified to delete "Shella Mob]ey" and rep!aee with "Annie Watkins.” Delete "724-4757" and replace with
"727 5252 Delele "727-0245" and replace with "724-1473." . X ‘ : .

Except as provided herein, all terms and conditions of the documant refarenced in'ltem (SA or 10A) remain unchangad ead in full force and efiect

15A, Name and Title of Signer (Type or print) - 164, Mame of Coniracting Ofiicer
) . ) ANNIE R. WATKINS . .
f Columbia 18C. Date Signed

£ /f: 7 A7

15B. Name of Contractor ' . . 15C. Date Signed

. (Signalure of person authorized to sign))

=D

|




. [1. Contract Numnber Page of Pg
AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT @KV 006-C-0084 1 Oes 3
2. AmendmentModification Number -[3, Effectiva Date 4 Requmhozli?urchase Request No. 5. Sokicitation Captian .
Moo2 . 14-Mar-G7
&. lsaued By, : (Coda 7 Adminisiered By (if other than fing 6)
QOFFIGE CF CDNTRAGTING AND PROCUREMENT . DEPARTMENT QF MOTOR V'EHICLES
Gréup ¥V Ms Libby Clapp
441 4TH STREET NW.. SUITE 700 SOUTH . 301 C Street, N.W.
WASHINGTON, DC 20001 [ , : Waghington, DC 20001
8 Name and Address of Contractor (No. Street, clty, Counlry, state and Z1P Coda) gA. Amendment of Selicltation Na.
ACS Slate and Local Soldtions, Inc. . .
1800 M Shest N, W. ' 9B Dated (See ltem 11} T
Washinglon, DC 20036 : ' : : .
|16A Medification of Cohtragt/Order No.
X POKY-2008--0054, Ticke! Procéssing
. 108; Dated (Seé Mem-13) e —
| Faciity| ‘ 13-Jan-07

11, THIS ITEM ONLY APPLIES TO AMENDMENTS OF SQLICITATIONS

Ofars must ackncw!adga receipt of this amendment prior ta ‘tha hour and data spacifled in the salicitation or as amended, by one afme

. folleming methads: (2) By tompleting lms & and 15, end seturning . coples of the amgnamant: (b) By acknowledging receip, of Lhis
amendmant on each copy of lhe affer submitted; or (c) By separate latter or Tax which ircludes 2 riference to the soficitation and
amendient aumber. FAILURE OF YOUR ACKNCWLEDGEMENT TO BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS
PRIOR TO THE HOWR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR QFFER. If by virtue of this amendment you déssire 1 changa
an offer aready submitted, such change may be made by leftzr or fax, provided each latiar or felegram makas reference i the

_ saliciation end thls amendinent, and is received pdar to the opening howr and daie’ specified. -

12, Aceounting and Apprapdiation Data (If Ragulrad]

13. THIS [TEM AFPPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS,
IT MODIFIES THE CONTRAGCT/ORDER NQ. AS DESCRIBED IN ITEM 14 )

A Thls t:hanus order is issued pumuantm Standard Contract Provision 18 Chzlngaa .

The changes set forth in tem 74 are mada in e confrac/order no. In ttefn 10A, - .

B. The above nimbetiad cadtract/order is madiled to refiest the adminlsirative onpnges {such a8 chiangas in paylng offics, zpproptiationy

" |tfata, ete.) sét forth ifi ftem 44, pursuant o the svtharlly of 27 DCMR, Chaptérsg, Ss-r:'nm 35012,

™ « |G Ths supplamental agréemant |s enterad inth pursuant to autnonty of: = - : . o
Sangard Conract Provision 18. CHANGES ’ : L
j Cthér (Spedify type of modtﬁcatmn and authonty) T
E.IMPORTANT; = Contractor ﬂ s not, ]x is raqu:red to sign this document anrf relum 2 coples to the issuing officg, -
— —_— ]

14, Deszripllan of amehdment/madification (Organized by UGF Section headihgs, including salicitation/coniract subject matter where feasible )

1. The contract is modified sa that the Canfractor can provide collection services, lockbox services and call cenfer .+
-services to the Departmant of Mator Vehiclas (OMV) and to the Metropolitan Police Department (MPD) as describad belowe:
"The Contractor shall provide all resources necessary and shall parform collectlon, lockbox and eall center services for
. tha DMV and for the MPD for the period March 14, 2007 threugh Aprif 30, 2007 for an estimated total price of $850,176.

2. New Sections C.8, C.6.1, G.6.2 and C.6,3 are added to the contract.

|2 The total estimated cast of this modification is $850,176.

sea comtinuation shaets

Evcepl a3 provided hereln, gl temms d0d conditions of the documant refersncad in ftemn (BA or 104) ramain unchangéd and in full force and effeq-

15A. Name and Tile of gner (Type or pnm) 18A. Name af Coniracting Officar
J 77 /’/Zéﬂ‘ A7 Annla R Watkins, Contracting Officer -
158, Narng fC' itractor 15C. Qats Slgned Columbia 160, Brate Signed | Signed

{Signalure pFperse
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The shove nufRbered soliciiation is amendsd as sét forih in (tem 14, The hour and dats specified for recaipt of Offers I |u; exlandsd I8 noy exfended . ‘:



Continuation of Mod M00Z to PCKV—2006~C—0064 7

For DMV
COLLECTION SERVICES

“The Contractor shall be compensated 34% per ticket paid, the cstlmated quanhty bemg
$1,127,952 and the total estimated price is $383 952. .

LOCKBOX AND CALL CENTER SERVICES

The Contractor shall be compensatcd $1 02 per ticket issued, thc estxmated quantlty bemg
225, 024 and the total estimaled pnce is $229,536.

- For MPD
: COLLECTION SERVICES

The Contractor shall be compcnsated 34% per ticket patd the estimated quantlty being
$483 312 and the total estlmatcd price 15 $164,352.

LOCKBOX AND CALL CENTER SERVICES

The Contractor shall be compcnsated $1.02 per ticket issued, the estlmatcd quantity bemcr
70,896 and the total estimated price 1s $72,336. .

- . 2 . .-
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b

C6 dekbbx, Collection, and Call Center Services

4

| - C.6.1 Process and D’eposit Mail Pay.ment's'

The contractor shalI provide mulnple post office boxes for retneval of Heket
‘payments and correspondence directed to the contractor’s post office add.rcsses
and a secure lockbox facility for processing of mail payments. The contractor
shall capture an electronic database record of: cach payment and make this data

* available online for system users within one working day from the date of receipt,

‘except for payments requiring special handling. The contractor shall use the

. District's required -armored car service to deposit all payments on the workday
after the payments are received, except those payments that cannot be processed -
as submitted. The contractor shall report monthly on the attainment of these

standards.. The contractor shall prepare payment documents as requited by the
D.C. Treasurer. The contractor shall store payment documents for the term of the
coniract. The contractor shall capture new addresses on returned mail (nuucs)
and key and image all nixie maﬂ

C.6.2 Delinguent Ticket Collections ..

. The contractor shall provide.a collection se_rvibe for parking and ﬁnoving tickets

that have reached collection eligibility status. All costs of such service will be

* bomne by contractor, including credit card merchant fees. The contractor’s system

shall automatically assess collection cligibi]i‘cy in accordance with the provisions
of this section. The coniractor shall make reasovable atternpts to collect on
outstanding tickets which are assigned, by means generally accepted within the
debt collection industry. All motices and scnpts must be approved by The
Contxactmg Officer or demgnec . .

'The contractor shall process tlcket payments received pursuant to-its collection

.activities and respond to all communications addressed to the contractor’s notice
address or phone number. : :

The criteria in the attachment to this statement of work shall be used to detcrmmé

cli g1b1hty for asst gnment to delinquent collecuon status

Eligible ticket paymentis pursuant to delinquent fickst collechons activity will be
subject to 2 contmgcnoy fee as specified on the Price Schedule, The following

 ticket payments will bc excluded from a contingency fee:

(1) ~ payments resulting from tlcket.s not assigned for delmqucnt collect:ons
(2) ' payments resulting from a vehmle immobilization, tow or dishonored
check; . o

3
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(3)  payments received for ﬁnes and pcnalhes which were, ar are subsequently
- dismissed; . -
(4)  payments when the contractor did not perfonn coHectton acnvny such as
a direct contact attempt, such as g letter notice or phcme call; -
(5)  payments where the amourt of fine or pena.lty was, Or 1§ subscqucntly,
_ refunded to the respondent; ‘
(6) : payments received from respondents whose name and address wcrc '
‘unknown at the time the paymient was received; and
" (7) . payments rccewed in-excess of the amouat due on any given ticket.

Previously Aa.s‘signed tickets w111 bé reassigned for purposcs of delinque.nt ticket: .
collections, prmrlded that no ass1gnment will predate May, 1999. No- COHGGUOn.‘
notice wﬂl be mailed more than one year ﬁnm a pnor notice to the samne

respoudcnt
C.6.3 Response to-Incoming Communicat_ibns

The contractor shall providc 4 communicetions program for  handling
correspondence and telephone inquiries directed to the contractor’ s'retum address -
or motice telephone number., The contractor shall open envelopes, separate
payments from correspondence, log and track each jtem of correspondence, read
and sort by correspondence type for scanning and elecironic Touting to designated
workflow queues, make scanned 1mages available for on-line viewing within
three business days and respond in writing or form letter where additional -
information is rcqulred The contractor shall prowde and train customer service

- representatives to respond to phone inquiries and ensure that calls aré answered:

" ‘properly and timely. For special authorized large-volume lstter. generation
projects requested by the COTR, DMV during the course of this contract, the
postage and mailing (pnntmv and stufﬁng and pre- sortmg for np code) expcnses
will be 2 rennbursable expense. ,

| o 4
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Delmqucnt CoIIecnons Assignment Cntena Attach.rnent
POKV—2006 C 0064 o

1. Identified parking tickets issued to any District of Columbia reglstercd vehicle
shall be assigried 45 days after the expiration date of the vehicle registration in
cffect at the time of ticket issuance (the contractor shall obtain expu'a‘aon dates
from the DMV DESTINY system); : '

2. Identified parking tickets issued to any vehicle registered to JLll'.lSdJCtlonS other
than the District of Columbia shal) be assigned 35 days after the ma.ﬂ date ofthe
second processing notice; o

3. Identified parking tickets for which the first and second nonces have been maﬂed,
with posting of retiimed mail with no forwarding address; shall be assrgued
immediately after the second retumed notice; :

-4, Unidentified pa.rkmcr tickets issued to vehicles registered in the District of '
Columbia, Maryland or Virginia shall be assigned following the third
unsuccessful attempt to obtain a name and address from the state DMV, prowdcd

" that eachi attemipt shall be at least 30 days apart;

5. Unidentified parking tickets issued to vehicles registered in other states shall be
assipned immediately following the first unsuccessful attempt to obtaln aname
and address from the state DMV or make/match failure; -

6. Moving tickets issued to residents of the District of Columbia shal] bc asmgncd 60

- days after the mail date ot the sccond notice (Order of Judgment) or dunning
notice;

7. Moving tickets issued to residents of Jlll'lSdthOIb other than the District that

- participate in the Non-resid=nt Violator Compact shall be assigned 120 days a["ter
the mailing of a notice of non-compliance to the home Junsdlctlon

8. Moving fickets issued to residents of jurisdictiors other than the District that do
fot participate in the Non-fesid ent-Violator Compact shall be assigned 45 days
after the mailing of the second processing notice (Order of J udg_ment),

9. Moving tickets for which the first and second notices have been mailed; with
posting of returned mail and no forwarding address, shall be a.ss1gned

o mnnedlately after the second returned notice; .

10. A “nixie," or returned mail with no forwarding address, shall not be assignable
until after mailing of the first two notices (parking or moving) to the address cited
by the issuing officer or ths DMV of the home jurisdiction, in order to.establish .
the attempt to provide service and due process :
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- 11. Tickets fitting into the following categories shall not be assigned: -

~(a)  tickets reflecting a suspend status; _
(b)  tickets that are dismissed or are not outstanding;
(c) - vehicles registered to government agencies and

. diplomats; and . .
. ‘(d) vehicles registered i 1n the stmct of Columbia fleat

and rental adjudication programs; and

" 12, All tickets assigned shall be for the term of the contract. No ticket assigniment
shall extend beyond the termination date of the contract, :

6 .
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imuati MD0 K V200
Fut DMV .
COLLECTION SERVICES

The Contractor shall be compensated 34% per ticket peid, tho csbmated quanntybemg
31,433,464 and the total es’umated pnce is $486,929. :

LOCKBOX 'AND CALL CENTER SERVICES

The Contractor sha]l be oompensated $1.02 pur ticket usued, the estimated qumhtybc:h-xg
286,000 and the total estimated price 15 $291 684,

For MED

COLLECTION SERVICES

The Conn'actor shall be compensaxad. 34% per ticket paid, the estima’fﬁd quantity bcmg
614,229 and the tota] estimated prics i 5208 ,812.

LOCKBOX AND CALL CENTER SERVICES

_ The Contractor shall be compensated 31.02 per ticket issued, the csumated qnznutybams
90,104 and the total estimared price is 591 34,
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