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Noveinber 3, 2009

foice of Contracting and Procurement
441 4" Street NW, Suite 703 South, Bid Robm
Washington, D.C. 20001

Re:  Transmittal Letter o _
REQUEST FOR PROPOSALS #DCCB-2010-R-8132 PRIMARY COLLECTION AGENCY SERVICES

In response to Office of Contracting and Procurement- Child Support Services Division for Praposal of Primary
Collection Agency Services, RS| Enterprises, Inc. is pleased to submit the following terms in this Transmittal
i.ettar which shall sérve as a basis for evaluation. RS heréby submits the encldsed proposal, which constitutes a
formal offer to provide the services requested in the RFP. In submitting this proposal, RSI explicitly affirms
compliance or intention to comply with all certifications and requirements of the RFP. RSi additionally cert;ﬁes' L
that! N

RSI understands the scope of work, as outlined in this RFP, to mean that, upon contract award, the selec’ted_"_'-
agency will perform debt collection services including but not limited to the following: recover child support -

payments in arrears and identifying the rion-custodial parent who have defaulted in making child support '

payments in. accordance with a court order or an order of an administrative process established under State Lawk

This fs meant to be & guide upon which to form the basis for a Scope of Wark, :

Upon contract award, RS! would provide all normal and customary services assaciated with bad debt coliection. _
services as described above, RSI believes it is best qualified to provide these services to the District of Columbia -
Child Support Services Division, as its vast experience as a collection agency with several clients, includihg
clienlg referring comparable caseloads, demonstrates the necessary collection expertise to assemble a
successful collection effort for this pro;ect R&l's experiénce with similai/related contracts, the experience of its
trained professionals, the additional services provided by RSI afflates and RSP's innovative approach to
collection services distinctly certify RSI's capability in performing the réquirements, functions and services
proposed by Office of Contractmg and Procturement- Child Support Services Division. The RSI client service
approach and quality of service will assure the District is represented with all its customers and obligars in the
most ethical, friendly and lawful manner at all times.

On the basis of parformance, RSI should be selected &3 the Agency of choice due to its consistently higher
recovery rate against the national average, as well as its track record when competing against other agencies.
Likewise, REI's twenty-four years of successiul collections and location services provide the desired qualifications
far petforming on bad debt delinquencies snd demonstiate many years of successful lncation and collection
experience. RSl's value added service provides quantifiable performance advantages. The results will be more
dollars collected, fewar complaints and a higher level of service to Child Support Services Division and its
guaraniors.

Without District response/clarification on the submitted vendor questions in an appropriate time framie to mest
submittal date requirements, RSl Enterprises submits the enclosed proposal, subject to modification upon recelpt.
of District question and answer amendmeént. To the best of its ability, and with the information at hand, RS
Cerfifieg it complies with all requirements of will comply with any mcdtﬁed requirements upon receipt of District
response o vendor questions and answers,

SIGNATURE: ™ ™ (975””’“ B DATE: //)5&07

NAME: Christian P. Ulrich
TITLE: President and CEC

NAME OF OFFERDR: RSt Enterprises, Inc, TELEPHONE: (802) 627-2348
ADDRESS: 544G W. Northern Avenue FACSIMILE: (602) 627-2118
Glendale, AZ 85301 FED EIN: 84-11458794
E-Mait: chris,ulrich@RSico.com
RSI ENTERPRISES, INC. DCCB20I0-R-BI32. L




SECTION K
REPRESENTATIONS, CERTIFICATIONS AND OTHER STATEMENTS OF OFFERORS

K.1 AUTHORIZED NEGOTIATORS

The offeror represents that the [ollowing persons are authorized to negotiate on its
belialf’ with the District in connection with this request for proposals: (list names,
tithes, and telephone nutnbers of the authorized negotiators).

Christian P. Ulrich

President and CEO

600-627-2348 '

K.2 TYPE OF BUSINESS ORGANIZATION
K.2.1 Thie offeror, by checking the applicable box, represents that

{(a) It operates as:

_¥ a corporation incorporated under the laws of the State of
Arizona

an individual,

a partnership,

a nonprofit organization, or

a joint venture.

(by Il the offeror is a loreign entity. it operates as:

an individual,
a joint venture, or _ _
. acorporation registered for business in

(Country)

K.3 CERTIFICATION AS TOCOMPLIANCE WITH EQUAL OPPORTUNITY
OBLIGATIONS

Mayor's Order 85-85, “Compliance with Equal Opportunity Obligations in
Contracts™, dated June 10, 1985 and the Office of Human Rights’ regulations,
Chapter 11, “Equal Employment Opportunity Requirements in Coniracts",
promulgated August 15, 1986 (4 DCMR Chapter 11, 33 DCR 4952) are included
as a part of this solicitation and require tli¢ following certification for contracts
subject to the order. Failuie to complete the certification may result in rejection of
the offeror for a contract subject to the order. I hercby certify that T am fully
awire of the content of the Mayor’s Order 85-85 and the Office of Human Rights’
regulations, Chapter 11, and agree to comply with them in performance of this
cofittact.

RS ENTERPRISES, [NC, DCCB-201(0-R-§132




Ofteror RS1 Enterprises, Inc . Date - / ﬂ ) 3 0 . O q

Name Christian P. Ulrich TitlePresident and CEO

Sighature m @ e

Oftferor has X hasnot participated in a previous contract or subcontract
subject to the Mayor's Order 85-85. Offeror X has has not filed all
required compliance reports, and representations indicating submission of
required reports signed by proposed subofferors. (The above representations need
not be submitted in connection with contracts or subcontracts which are exempt
from the Mayor’s Order.) **Please see TAB 3 attachment 1.3 for documents.

K4 BUY AMERICAN CERTIFICATION

The offeror hereby certifies that each eind product, except the end products listed
helow, is a domestic end product (See Clause 23 of the SCP, “Buy American
Act™), and that components of unknown origin are considered to have been
mined, produced, or manufactured outside the United States.

N/A o ___ EXCLUDED END PRODUCTS
N/A . COUNTRY OF ORIGIN

K.5 HSTRICT EMPLOYEES NOT TO BENEFIT CERTIFICATION
Eaclt offeror shall check one of the following:

% No person listed in Clause 13 of the SCP, “District Employees Not
To Benelit” will benefit from this contract.

The following person(s) listed in Clause 13 may benefit from this
contract. For éach persoii listed, attach the affidavit required by
Clausel3 of the SCP,

K.6 CERTIFICATION OF INDEPENDENT PRICE DETERMINATION

(a) Each signature of the offeror is considered to be a cerlification by the
signatory that:

1) The prices in this contract have been arrived at independently,
without, for the purpose of restricting competition, any consultation,
communication, or agreement with any offeror or competitor relating
tor

RST ENTERPRI SES, INC. DCCR-2M0-R-8132




(i) those prices

(i} the i"tnenti(m' to submit a contract, or

(ii1) the methods or factors used to caleulate the prices in the
contract,

2)  The prices in this contract have not been and will not be knowingly
disclosed by the offeror, ditectly or indirectly, to any other offeror or
competitor before contract opening unless otherwise required by law;
and

3)  No attempt has been made or will be made by the offeror to induce
any other concern to submit or not to submit a contract for the
purpose of restricting competition.

- (by  Eachsignature on the offer is considered to be a certification by the
signatory that the signatory:

1) s the person in the offeror” s drganization responsible for determining
the prices being offered in this contract, and that the signatory has not
participated and will not participate in any action contrary to
subparagraphs (a)(1) through (a)(3) above; or

2) Has been authorized, in writing. to act as agent for the following
principals in certifying that those principals have not participated, and
will not participate in any action contrary to subparagraphs (a)(1)
through ()3} above:

Christian P. Ulrich, President and CEQ

(insert full name of person(s) in the organization responsible for
determining the prices ofiered in this Contiact and the title of his or
her posttion i the offeror’s ofgdnization);

(i) As an authorized agent, does certify that the principals
named in subdivision (b)(2) have not participated, and will
nol participate, in any action contrary to subparagraphs
{a)(1) through (a)(3) above; and

(i)  As ar agent, has hot participated, and will not participate,
in any action contrary to subparagraphs (a) (1) through (a)
(3) above.

{c} If the offeror deletes or modifies subparagraph (a) (2) above, the offeror

must furnish with its offer a signed statement setting forth in detail the
circumstances ol the disclosure.

RS1 ENTERPRISES, 1N, : DCCB-2010-R-8132




TAX CERTIFICATION
Each offeror must submit with is offer, a sworn Tax Certification Affidavit, incorporated

herein as Attachment 17,

Please se¢ TAB 3 for attachment 1.7,

DCCE-2010-R-8 132
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.21 TECHNICAL PROPOSAL
L.2.1.1 PAST PERFORMANCE

The information contained in thig section shall facilitate the evaluation of the
Offeror’s past performance and previous experience to perform the required
services, The Offeror shall provide the following information:

a. A narrative that describes the Offeror’s organizational history and past
and current experience in performiriy services similar in size and scope
as the required services described in Section C.3. The Offeror's
narrative shall address lessons learned and barriers overcome in
previous experiences and the application of this experience to perform
the required services.

RSI Enterprises, Inc. manages collection offices in Phoenix, Arizona and
Herndon, Virginia that provide services to clients throughout the United
States. Formed in 1985, the company initially operated as a credit bureau,
expanded its operations to include government recovery services, medical
collection services and, in 1994, began providing child support collection
services.

RSI has been responsible for managing the professional, ethical and
successful recovery effort for several hundred thousand accounts, totaling
billions of dollars, for a vast array of customers in several different industries.

RSl is a proven performance leader in the child support collection
markétplace, Throughout this proposal, RSI will demonstrate its superior
service and recovery performance on each of its past and current contracts in
child support, as well as other industries. The references presented will attest
to RSI's superior, professional custorrier service, as well as superior financial
performance.

RS! has past and current experience in performing services. similar in size
and scope as the required services described in Section C.3 and can provide
all required services as we have worked child support collections in Arizona,
lltincis, Oklahoma, Colorado, Florida, and Ohio for over fifteen years.

RSI has experienced treméndous growth and unparalieled success in the
child support collections market. From its first contract with the State of
Arizona to its later contracts with Florida, Ohio, Oklahoma, and lllinois, RSI

RSI ENTERPRISES, INC. DCCB-2010-R-8132
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has proven itself to be the provider of choice for child support collection
services.

To realize this excellence in child support enforcement services, RSI has
competed against most of the best known firms providing collection services
to state and local child support agencies: RSI has consistently outperforms
its competitive colleagues. RSI collects more money and provides the best
customer service, as the data demonstrates:

s $3+ billion referred
$225+ million collected
s 445000+ cases served

In ordér to produce the resuits listed above and to remain a contender in the
collection industry, RSl must have the knowledge of child support collections
and how to serve the unique needs and requirements of CSSD.

RSI's Child Support and Collections Experience

The following number of years' experience providing the types of services
outlined in this RFP, demonstrates RSl's knowledge of, not only debt
collection services, but, more specifically, ¢hild support collection services.

« 10 years ~ llinois Department of Healthcare and Family Services, Division
of Child Support Enforcement

» 15 Years — Arizona Department of Economic Security, Division of Child
Support Enforcement

» 7 Years —~ Ohio Department of Job and Family Services, Child Support
Enforcement Agency

» 4 Years - Okiahoma Department of Human Services, Child Support
Enforcement Division _ .

* 3 Years — Florida Department of Revenue, Division of Child Support
Enforcement

RSl clearly demonstrates that, with a combined total of over thirty-nine years
experience in child support, it is a proven performance leader in the child
support collection marketplace. RSI has a proven track record of providing
such services to various programs; thus RS believes it is the ideal choice for
award of this contract.

RSEENTERPRISES, NG, DCCHR-2010-R-8132 .




The level of experience RS! and its project leaders bring to this program far
surpasses those of its competitors. _R'Si clearly demonstrates that it has
expert program leadership, technical abilities, built in child support and
collection processes, financial performance, and the knowledge and
understanding of child support operations to successfully meet the needs and
requirements of the Department.

RSl Enterprises, Inc. submits to the District the following documentation
which oullines, at a minimum, a general overview of ifs experience and
expertise, and information regarding three child support collection and locate
contracts of similar scope and size. This section of the response establishes
RSPs successful and reliable experience in governmental collections and
provides evidence of its ability to service the District of Columbia, Child
Support Enforcement Division.

» State Of Arizona Child Support Collactions

This program became operational in June of 1994 and this partnership
continues to this date. RSl provides collection and location activities including
collection notices, telephone calls, skip tracing, asset location and account
workflow monitoring. Since inception, RSl has met and exceeded all the
contract requirements for work fréquency, collection attempts, income
deduction order generation, location attempts a_nd data sharing. As a result of
‘RSl's efforts and through the use of advanced collection techniques and
approaches as outlined throughout this RFP, RS! Has been successful in
collecting over $61 million in child support on this contract, with most of these
collections affecting cases with little or no history of payment.

RS is in its fifth contract with the State- of Arizona. Arizona is a State
Administered Child Support Program, supporting fifteen counties. Over the
life of the contracts, RSI received over 275,000 case referrals from all thirteen
of the outlying counties. RSI has been suctessful in collecting over $61
million in child support on this contract with over 30% of its entire caseload
receiving at least one payment. Of the TANF/AFDC cases assigned, RSI
secured payment on over 33% of this inventory, with 10% generated from
Income Withholding Orders, In addition, RS! has been successful in locating
35% of non-custodial parents on TANF/AFDC cases assigned, thus
increasing reimbursement to the Department,

Under the premise of this contract, RSI provides extensive skip tracing and
asset investigations as well as applied collection strategies, including letters

RS ENTERPRISES, INU, DCCH-2010-R-8132
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and calls to obligors to secure payment on assigned accounts. R8I continues
to explore and implement innovative ways of being more successful in its
recovery efforts, providing additional support to the State functioning in a true
“working partnership” with the State.

» State of lllinois Child Support Collections

RSl began working with the Department of Healthcare and Family Services,
Division of Child Support Enforcement in Qctober of 1999. Under the initial
contract, RS! was one of the top five vendors of fifteen contracted by the
Department. After the first three contract terms expired, RS} submitted a
proposal and secured a renewed partnership with Hlinois, beginning
Novernber 2008. Since the inception of the new contract, RS] has maintained
a competitive ranking position as the top vendor of the eight contracted
vendors. [llinois is a state administered child support program, supporting
102 counties. Over the life of the contracts, RSI has received over 58,000
case referrals from all one hundred two of the outlying counties,
representing a total balance of over $800 million.

This program continues to be mutually beneficial for all parties involved and
definitely makes a difference for the children of lllinois. RSI's “partnership”
approach and focus onh superior customer service are evident in this
engagement and have resulted in a successful relationship with the State of
fHlinois.

+ State of Oklahoma Child Support Collections

The Oklahoma Department of Human Sérvices, Child Support Enforcement
Division awarded a contract to RSI for child support locate and collection
services in June of 1998. At the start of this program, DHS and RS created
mutually agreed upon goals to increase collections for the families of
Oklahema while reducing costs, improving customer service and assisting
caseworkers with collection activity. To achieve these goals, RS! assisted in
the development of procedures, mutual expectations and standards by which
this program should be measured.

Oklahoma is a state administered child support program, supporting seventy-
eight counties. Over the life of the original contract, RS received over 32,000
case referrals from all seventy eight of the outlying counties and recovered
over $16.6 million for the children of Oklahoma, $1 million more than its

RS ENTERPRISES, INC, ' bCCB-201-R-8132
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competitor. This equates 1o 36.5% of Oklahoma children receiving duly owed
benefits.  31% of RS! recoveries were TANF reimbursement dollars —
maximizing the reimbursement of Federal incentive dollars available for
funding this and other programs.

Under the premise of this contract, RSI provided extensive skip tracing and
asset investigations as well as applied collection strategies, including letters
and calls to obligors, to secure payment on assigned accounts. Other efforts
of R8I have produced results in Oklahoma such as:

7,061 Locates — 25.8% of the Active Caseload

2,500 Wage Withholding Requests

Wage Withholding Collections > $3 Million

Over 37,000 actions taken on over 4,500 cases per month

* & & @

Lessons Learned / Barriers Overcome / Application

Sensitivity / Nature of Child Support/ Industry Knowledge

Poverty is the number one indicator of a child's risk for social, emotional and
physical difficulties, and growing up in a single parent household increases
that risk. Financial and medical support for those single parent families is key
to reducing their risks and assuring the long-term self-sufficiency of families.
RSI Enterprises, Inc. has made a corporate commitment to strengthen
families through the efficlent, timely and accurate collection of child support
payments on their behalf. '

In the past fifteen years, RS| has learned that Child Support is sensitive in
nature and because it involves children, tends to evoke emotional responses
from non-custodial parents as to thé reasons they are not paying.
Understanding the sensitivity and nature of child support collections is critical
to a successful recovery effort. In RSI's experience, disputes or “perceived”
disputes are one of the primary reasons child support cases go unpaid. RSI
takes an "educational” approach to assisting NCP's and CSSD to resolve
disputes. In our experience, the NCP's understanding of the processes
involved and having their questions answered is key to resolution. RS! will,
however, comply with Section €.3.3.4 by directing said disputes/ inquiries
back to C88D or SDU (depending on the nature of the dispute/inguiry) should
RSt be unable to resolve an issue.

To overcome these barriers, RSI and its staff maintain knowiedge of the
industry trends and receive the best training possible. Initial and ongoing

RSEENTERPRISES, INC. DCCB-2010-R-8132
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Child Support Enforcement training is accomplished at RSI through services
provided by its government clients, through membership with NCSEA and by
RSI's internal training staff.. All RSI recovery specialists receive an intensive
five-day orientation and training experience prior to any exposure to active
casework. RSl's training in industry specialization for government clients
instructs employees by using the guidelines provided in official state and
Federal Information Training Bulletins as well as lsgislation and Federal
mandates related to these efforts. RS trainers use their vast experience in
managing statewide child support enforcement efforts to teach effective child
support collection practices and procedures.

One must have knowledge and a complete understanding of Child Support
before it can be in a position to overcome objections and collect more dollars,
while still ensuring treating the non-custodial person with professionalism and
respect. RSl's eXpe_rienc’e has taught_ us that educating the non-custodial
person while still allowing them to maintain their dignity and self-respect goes
a long way to collecting more money for the Child Support programs.

Communication

RSI also believes that communication with the CSSD is an important
component of a successful program. The challenges/obstacles faced in this
area have been, often times, the inability to ensure lines of communication
stay open, education exists and collaboration occurs between RSI and the
Child Support Departments/staff. RS! has learned that through reciprocal
communication, demonstration and aducation, we have beeén successful in
overcoming this obstacle on every program serviced. RS| accomplishes this
by reiterating that we are here to supplement the efforts of caseworkers, To
apply this experience, RSI has participated in creating training prograris for
its CSSD counter parts, educating the CSSD staff on what we do every day.
In turn, we participate in department training to ensure that, going into any
project that RS! and its staff have a clear understanding of the obstacles
CS8D staff face and what the division goals may be. This open
communication and sharing of information opens the doors to a collaborative
partnership, thus improving the results of collections. It improves collections
because we are working together instead of against one another.

Technology

There are many facets to using technology to improve processes and results;
however, the lesson learned is to ensure that we are staying on top of new
technology and trends, as well utilizing the tools in the most efficient manner
that will affect the desired results for C8SD. As you are aware, technaology

RS[EWTERPRISES, INC, DCCR-2010-R-8132




changes and improves every day. The obvious barrier to overcome is that of
cost and choice of which technology to implement that will best compliment
the goals of the Child Support Program. RSI prides itself on being
progressive in staying ahead of the curve by utilizing the latest technology
available. We monitor industry trends, openly communicate with our
customers regarding needs/goals and then choose swiftly and wisely the best
technology to suit the program needs. If we can use tools such as VolP
predictive dialers, IVR's, the latest resources for skip tracing, scoring models
to improve results, we in turn provide the best service possible to our
custorners.  We apply the technology to obtain financial profiles and assets
on NCPs, scrub accounts for liquidity and improve our knowledge of the
obstacles that our customers face. Using technology {0 aiding the R8I
employee in understanding the history of the case, results in increased
collections. The right use of technology also reduces the duplication of efforts
on a case and increases the productivity of cases worked by that specialist.

RSI believes there are several components that contribute to improving Child
Support collections such as account preparation (scoring), training, collection
workflow, financial profiling, technology, knowledge of the industry and history
of proven success in specific industries/demographics. in any of these areas,
we will experience barriers that need to be overcome; however, RSI's fifteen
years of experience in this industry and its vast knowledge of Child Support
put us in a position to readily identify the cbstacles to success and implement
solutiohs to overcome them, so as to affect the best results for CSSD.

RSt understands that it uses many of the same tools as its cornpetitors, as
this industry is based on simple philosophies; and, it has referenced a few
tools above that may appear to be standard business practices and no
different from any other agency; however, if the goal is to improve collections
for the CSSD, then you must know how to use the tools effectively in order to
be successful. RS differentiates itself by how we use the tools.

Most importantly, what makes us stand above the rest in demonstrating our
ability is three fold: 1) Our partnership approach to every program, 2) Our
unique approach to collections, and 3) Our extensive knowledge, history and
experience with Child Support. Removing some of the other avenues to
improve collections, RSI firmly believes and has demonstrated its ability to
improve collections for programs such as these through use of our
methodology and applying all of our vast experience.

b. A list of contracts and subcontracts the Offeror has performed similar in
size and scope as the required services described in section C.3 within

RE ENTERPRISES, TNC, DCCR-200-R-8132
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- the past five (5) years. The Offeror’s list shall include the following
. information for each contract or subcontract;

1. Name of contracting activity

2. Contract number

3. Contract type

4. Contract duration {or Period)

5. Total contract value

6. Description of work performed

7. Contact Person name, phone; and email address

Name of contracting activity: The State of Arizona, Department of
Economic Securify, Division of Child Support Enforcement
Contract number: _DESQ80050-001
Contract type: Child Support Debt Collections
Contract duration (or Period): 1994-present
Total contract value: $1.2B referred (since 1994) / $61M collected
{since 1994)
Description of work performed: Child Support Collections and
Skiptracing contract. Five (5) successive contract awards from 1994 o
. present.

. Contact Person name phone, and emaii address: Glenn Sommer

(602) 771-8323, gsommer@azdes. gov_

Name of ccntractmg activity: State of llinois, Department of Hea!thcare
and Family Services, Division of Child Support Enforcement

Contract number:2008-55-117-KG

Contract type: Child Support Débt Collections

Contract duration (or Period): 1998-present -
Total contract value:$800M Referred (since 1998) / $52M collected
(since 1998)

Description of work performed: Child Support Collections and
Skiptracing contract. Three (3) successive contract awards from 1998
to present.

Contact Person name, phone and email address; Mary Miller,

(217) 558-6017, mary.b.miller@illinvis.gov

Name of contractmg ac:tw:ty The State of Oklahoma Department of

Contract number. Bidl FHOR0780 Agency Rgn #38015738A
. Contract type: Child Support Debt Collections

RSEENTERPRISES, INC DCCR2010-1-8132
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Contract duration (or Period): 7/1998 - 10/2002
Total contract valug:$300M referred / $16.6M Collected
Description of work performed: Child Support Collections and
Skiptracing contract.

Contact Person name, phone, and email address: Harry Benson,
(405) 522-4254, harry. benson@okdhs.org

¢. Offeror shall submit at a minimum three completed (3) Past
Performance Evaluation Forms provided as Attachment J.9 from the list
of contracts identified in 1..2.1.1

Please see TAB 3 for attachment J.9 Past Performance Evaluation Forms. |
..2.4.2 TECHNICAL APPROACH

The information contained in this section shail facilitate the evaluation of the
Offeror’s technical approach and methodology to provide the required services.
The Offeror shall provide at a minimum the following information:

a. A narrative to describe the Offeror’s understanding of the required
services

The following narrative demonstrates RSI's understanding of the industry and
its role in meeting the needs of CSSD.

With its inception in 1975, the goal of child support collection was to recover
AFDC/TANF expenditures by both the state and Federal government. In
1984, Congress passed amendments to Title IV-D of the Social Security Act,
recognizing the shifting social and ecénomic realities of the country. These
amendments placed more emphasis on the goal of providing current support,
paid by the absent parent, to a growing population of custodial persons and
children. This change in focus was further sharpened with passage of the
Family Support Act of 1988 (FSA '88). This Federal legislation required
states to implement corrésponding state laws and regulations that would
increase the emphasis on paternity establishment, the establishment of
orders, administrative process, automation and the collection of current
support.

There is also a growing trend to tig child support enforcement to broader
welfare reform efforts being developed and implemented at both the state and
Federal levels. Inherent in the Personal Responsibility and Work Opportunity
Reconciliation Act of 1896 is the notion that successful collection of child

RSIENTRERPRISES, INC. BCCB-2010-R-8132
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support is the front line of defense in the prevention of the need for welfare
payments.

RSI has engaged in child support collections since 1994 with the awarding of
the Arizona Child Support Contract. Currently, RSl manages two c¢hild
support programs for Arizona and Illinois. RS] has the knowledge of the child
support industry as well as history as a collection agency that allows for
combined expertise for the best service possible to its dlients. Having the
knowledge is only one key to child support collection success. Applying that
knowledge for the benefit of the c¢hildren and the state is where RS
surpasses the competition. As certain as collections are important in this
industry, the approach taken to provide a service is equally important.

PROGRAM GOALS

In this section, RSI demonstrates its method of meeting the needs of CS8D
for the services required under this program as well as demonstrating its
understanding of the program goals. RSI exhibits a clear understanding of
the Scope of Work and provides specific detail as to how it will accomplish all
the required services, including such tasks as the detailed technigues used to
process and complete accounts assigned by CSSD. RSI's expertise and
experience in the Child Support industry énables it to understand and meet
the goals, as well as the needs, of CSED. R8I shares and supports the goals
of the District, CSSD, as described below.

A. To Increase Child Support Collections On Behalf Of The Children Of
C8SD

B. To Improve Service To Customers, Responding To Their Needs In A
More Efficient Manner

C. To Assist Child Support Enforcement Workers In Working Cases
That Require Collection Activity

D. To Help CSSD Meet Federally Mandated Timeframes, Rules And
Regulations On Cases Referred

E. To Increase The Success Ratio For Locating Non-Custodial Persons

F. To Decrease Operating Costs

RS ENTERPRISES, INC. DCCR-2010-R-8132
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Based on the above principles, RS{'s role in this industry, as well as this
program, positively impacts the results of a successful Child Support
Program. RSI participates in this ever-changing child support industry with a
pro-active approach. It provides the finest example of support to its clients
and the industry through providing additional services, information sharing
and reporting, as well as quantifiable superior collection performance.
Superior accessibility and responsiveness, and investment in working with the
experts to create a specialized child support recovery program, puts RSI in
the top position in this collection market. RSl's child support role focuses on
a partnership where the customer's operating costs and improved service to
customers are linked with maximizing gross dollars collected.

b. A narrative to describe the Offeror’s program design and overall
technical approach and methodology to complete the required services

RS constantly re-examines the goals and missions of its customers, and the
role that RSI plays in accomplishing those goals. This assists RS} in
determining production standards that méet the current and future needs of
its client, RS| conducts time studies to determine the most time consuming
tasks and builds a plan for implementing further efficiency opportunities
through management and automation. The delivery methods established by
RSI to reduce costs and time are listed below. Each methad for delivery and
production listed below will benefit CSSD by increased collections, advanced
customer service, meeting federally mandated timeframes, rules and
regulations and to increase the number of noncustodial parents located while
reducing operating costs to CSSD,

RSI has determined the first step to improving the efficiency and effectiveness
of the office is to have the bést people possible using the tools available in the
pursuit of collections. RSI's comprehensive screening process, highly
competitive  compensation package, team oriented management,
communication of perforimance standards and progress toward these goals,
and the income opportunities for employees through RSI's performance
‘based bonus program, has resulted in a staff of the most capable specialists
in the industry. Productivity in terms of dollars collected per recovery
specialist improved over ohe hundréd percent, and consumer complaints
dropped to nearly zero as a result of RSI's efforts. Selecting the most
capable people for this project is a key ingredient to high dollar recovery, with
minimal complaints and lowest cost to the District of Columbia,

The highly professional staff is given the latest tools available in the industry
to more effectively do their job. With the advent of predictive dialing systems,

RSI ENFERPRISES, INC: DCCR-20H-R-8132
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. recovery specialists who once altempted to reach seventy-five to one
hundred consumers per day are now attempting one hundred fifty to two
hundred contacts per day. Time previously spent dialing numbers, handling
no-answers, and rescheduling busy numbers is performed by the computer
systems.  Recovery speuialists spend their time on the telephone with
noncustodial parents, not just trying to reach them.

Skip tracing is done electronically thrdugh the various databases that RS
subscribes to. The recovéry specialist never needs to leave the terminal to
perform these functions, and the searches are conducted electronically. This
permits the recovery specialist to spend their skip tracing time in evaluation
and follow up on information obtained.

RS! is able to provide its clients with fiterally hundreds of reporting options.
The Collector System™ “easy out” report generator and specialized user
menus permit RSI to easily deliver the information required on paper, tape,
diskette, or via system-to-system communications. This increases in the
quality, efficiency and reduces the cost of sending and receiving this report
information.

: RS! management uses all the best tools available to manage the workflow
. and performance in the office. By utilizing more productive people, and
providing them with predictive dialing, automated skip tracing and links to
client systems, RSI has minimized the labor necessary to exhaustively pursue
each and every account on the system. Automation also permits RSI to
provide CSSD with their required reports in the desired formats without
expensive system customization. During the course of CS8D's relationship
with RSl other information may be found to be helpful (e.g., account status,
account activity, etc.) and RSI will easily be able to provide this in the form
that is most useful.

R8I believes that its prior successful experience and unique techniques
toward collections gives it the advantage over the rest of the industry. RSl's
methodologies that have proven effective include:

« Superior Dollar Collection Performance over Its Competition in Every
Froject
= Child Support Specific Experience in Arizona, ilflinois, Oklahoma,
Colorado, Florida, and Chio
s Utilizing a Customer Service Approach to Collections
. ' » Satisfying Specific Training for Staff
o o Professionalism of its Staff

RSI ENTERPRISES, INC. DOCB-2000-R-8132
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+ Quality of Staff
» Exceeding Customers Objectives and Goals

RSi's entire approach is based on its customer service approach, which
encourages more problem resolution and less "collection agency dunning,”
leading to higher dollars of child support collected, fewer complaints, and
better business relationships with the Departments. This meets the goais and
requifements of CSSD, as referenced in Section C.3.3. RSI understands
there is an obstacle to the collection of these delinquent balances, and
therefore focuses on identifying the problems and working on removing the
obstacles, resolving any disputes and thus effecting collection of the balance.
RS! takes a very professional and work-with approach in pursuing non-
custodial parents for payment as well clients for more information that may
help them in resolving the case. RS| employees have been called the "Good
Guys" in this industry because of their professional manner and tone on the
telephone.

Using a professional manner on the telephone in all daily contacts with
clients, obligors and information resources is a direct result of the extensive
training of R8I employees. Recovery specialists are trained in RSl's
philosophies and procedures and all applicable debt law. RSI feels it is
important to provide staff with specific training on regulations and policies of
the individual state because its employees will be in direct contact with the
Department's child support customers. RS feels it is important to serve those
customers with the most informed staff to ensure the District's interests are
properly represented and the customer receives the best possible service.

RSI prides itself on hiring quality personnel to perform the important task of
collecting child support for its clients. RSI realizes that its people are its
number one resource and RSl's superior performance in customer service
and collections is evidence that it is the best in the industry. RSi's staff
conducts themselves both professionally and ethically in their daily operations
and transactions and to help in all ways to provide the highest level of service
and support possible to the District and each other.

The contract management methodologies and philosophies offered by RSI
have proven to be effective in child support collection, helping to ensure
support of all the stakeholders and a comprehensive response to customers,
Working in this type of environment helps set the stage for other collaborative
efforts, also leading to better customer service. One of the critical elernents
to the success of this and all collaborative efforts is the commitment and
focus from the key members to make this relationship prosperous for the
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children of the District of Columbia. R8I proposes to apply the following
methodologies, experiences and expertise to this project.

TECHNICAL METHODOLOGY:

Upon the account referrals submitted to RSl the management team will
develop a strategy to best impact the new accounts. This strategy will include
such activities as setting account prioritization, customizing notices and
completing account "scrubs,” The account prioritization consists of ranking
cases containing demographic, personal and balance data in order to work
them more efficiently.

Case Preparation (Scoring)

The first step in ensuring success is to prepare the case(s) in such a way that,
not only will the case have the most up-to-date information, but will also be at
its most collectable upon the first contact with the obligor. In order fo prepare
the account properly, RSI uses a urique, proprietary scoring model that
considers multiple factors in determining financial leverage and collectability.
This tool is one that sets RSI apart from its competitors. While there are
many scoring models available for purchase in the collection industry, there
are none that are specific to any particular type of debt, specifically
government or Child Support accounts, nor are there any that can be tailored
to a specific demographic. Most scoring models are generic and base the
scores on how debtors have paid their overall debts in the past (l.e. 30 days
late, B0 days late etc.), regardless of the type of debt. Studies and statistics
have shown that you must separate the type of debt before a true analysis
can be completed. For example, it has been proven that a person’s track
record for paying their medical bills vs. paying their car payments, are entirely
different. Logic prevails here, proving that people are more likely to pay their
car payment first, as they fill a basic need in ensuring they have
transportation. So, it is not possible to accurately predict a debtor's/obligor's
‘probability to pay" a specific debt type without first dissecting the
demographic characteristics, the financial characteristics and factor in
historical data showing what types of debts are considered most important to
an obligor.

Based on that model, RS! has created and implemented a Child Support
scoring model that is tailored to each specific client, their type of debt and
their unigque demaographics. The advantage of using a unigue scoring system
is that it allows RSI to “scrub” the accounts and apply a collectability score
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within 24 hours of loading an account on s system. RSI's host system has a
built in mechanism that then uses thig score to prioritize the work queues in
such a way that the account is at its most collectable on first contact, This
eliminates the need for redundant efforts over a long period of time before
determining if an obligor is likely to pay. In essence, it allows RS! to collect
more money faster. Another exciting feature of this tool is that it is not siatic.
The program records the initial score at the time of referral, but is constantly
re-evaluating the probability of payment and updates the score accordingly.
This is all done automatically and behind the scenes, so that the Managers
and Recovery Specialists a@lways have the most current information at their
fingertips. They create workflows and calling queuss based on this tool. This
is an important feature, as an account that may not be as collectable today
might be more financially sound in 3 months,

With having fifteen (15) years experience in Child Support collections, RSI
has more than enough historical data, knowledge of the demographic and
type of debt to establish a uhigue scoring model, made specifically for C88D.

Furthermore, the strategy used by the management team at RS is to identify
early program success.and further development opportunities by tracking the
following key-indicators: account workflow, skip inventories, contact rates,
promise payment close ratios, payoff inventory and close rates, total account
inventory and dollar amount, active account inventory and dollar amount,
terminated and suspended account inventory and dollar amount, etc. With
this information RSI is able to monifor the activity and opportunities for
improvement in this program.

Communication with the Non-Custodial Parent {(C.3.1.1.1)

Within twenty-four hours from the time the cases are loaded into the system,
automated notices will be sent to all obligors assigned. This meets the
minimum requirement of a 5-Day validation notice, as described in Section
C.3.1.1.2. At this point, recovery specialists will begin generating telephone
calls and skip tracing inquiries will be made. The purpose of such a quick
turn-around is two-fold: (1) in order to increase the success ratio for locating
noncustodial persons, recovery specialists will waste no time on a potentially
“fresh” lead to find the obligor, and (2) to better service customers of CSSD,
RSI recovery specialists realize that to positively impact the outcome of a
case, one must respond quickly to information provided.

RSIENTERPRISES, INC, BCCH-2010-R-8132
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In order fo effectively carry out the work plan and meset the goals of this

" program as well as to utilize all data provided in training, the recovery
specialists must have all the available collection tools necessary to succeed
in securing payments. Those tools include, but are not limited to,
letters/notices, skip tracing databases, Internet, credit bureaus, telephones,
Predictive Dialing System(s) and computers. See section below titled "Work
Standards” for details regarding call frequency and flow. Also see Section
L.2.1.2 (c) below titled “Conceptual Form Letter” for descriptions of notices
sent to non-custodial parents.

Attached to this proposal are examples of the collestion letters RS! will use to
contact a noncustodial parent. An automated letter series is initiated when
the account is loaded into RSI's database. Through the Columbia Ultimate
Business System, RSI utilizes a program that aliows it to request, print,
download and send each letter to the noncustodial parent with expediency
and accuracy. RSl does not use telephone scripts, preferring instead to allow
each agent to develop a style and technique that best suits individual needs.
However, all recovery specialists are trained to follow a nine-step approach to
collections;

Identify the noncustodial parent

Identify yourself as the recovery specialist
ldentify on whose behalf you are calling
Ask for payment in full

Psychological pause

Determine the problem

Find the solution

Close the deal |

Document the conversation

CoNOnAWN

The letter series mailed to the noncustodial parent is consistent with RSi's
approach to collection activity, with aceurate and precise information in a
comprehensible format. The letters contain all required elements as listed in
Section €.3.1.1.1(b), Section €.3.1.1.2, and Section €.3.1.1.3 of this RFP.
Collection attempts will continue to be made during the letter series as well as
attempts to telephone the noncustodial parent. Each time a new address is
located for an obligor, the RS letter series is started to that address, advising
the obligor of assignment of the case to RS,

RSt will perform the collection activity for the District according to the Fair
Debt Collections Practices Act (FDCPA) as well as remain in compliance with
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all State, Federal and local laws and regulations. RS! will comply with by
sending additional demand letlers and contacting NCP’s via telephone at their
place of employment and home phone numbers. This compliance is
demonstrated in sections below titled “Work Standards” and Section
L.2.1.2 (c) below titled “Conceptual Form Letter”. This narrative as well as
these sections evidences RSI's compliance with Seclion €.3.1.1.3.
demonstrates for descriptions of notices sent to non-custodial parents.

The description of the collection workflow listed in RSI collection policies are
based on the rules and regulations outlined by the FDCPA and the Fair Credit
Practices Act and the local and State laws governing each contract. RSI
employees are trained and comply with all applicable debt law, and conduct
themselves in a professional, ethical and lawful manner at all times, RS also
affiliates with and subscribes to the ethical principles of the International
Credit Association (ICA), the ACA International (ACA) and the American
Management Association (AMA). RS! recognizes that applying the rules and
regulations of these organizations as a foundation for collection services will
ensure the District the most ethical, legal and successful means of collection
services while rendering the least amount of complaints.

NCP Updates (C.3.1.1.4)

Tracking and Reporting Activity

RSI tracks and reports all activities in a humber of ways. The recovery
specialist's daily activity reports document each recovery specialist's activity
during each minute of the workday. Productivity reports are also generated
for each client and recovery specialist. The Productivity Report shows a total
of each action taken on cases throughout the month. This report totals the
count of actions, such as the number of times the NCP calls, the number of
calls made to the NCP, method of contact or locate, dates and times contact
was made/attempted, reasons for unsuccessful attempts, the percentage of
total accounts and the time spent on that action per month. This report can
be divided by region, client or agency totals. The productivity reports can be
formatied to meet the needs of CSSD.

Each recovery specialist documents @very action on each case through the
use of action codes, status codes and narrative documentation in RSi's host
system, Columbia Ultimate business Systems (CUBS). The use of action
codes allows the recovery specialist fo choose a "speed code” that will
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determine the general sctivily taken on éach case and provide consistency
and accuracy for tracking collection attempts.

Along with the status and action codes, RS specialists are required to
thoroughly document all activity on the case through narrative
documentation. The narrative provides additional detail to the history of the
case placed with RSI such as the finding of assets, conversations with the
NCP or skip tracing efforts, and aids them in determining the next
appropriate action to be taken on that case. RSIs goal in utilizing these
documentation practices is the ability to know the details of a case at a
glance of the recovery specialist screen. This data is easily extracted and
can reported to CSSD in many formats to ensure compliance with Section

C.3.1.1.4 (a).

An additional method of documenting collection activity is the use of a
weekly/monthly key indicator. This repoit provides the recovery specialist,
collection supervisor and the project team with collection statistics during

- specific periods of time., This includes assignments, collections on a
weekly/monthly basis, wage withholding requests, percentage of skip cases
in a recovery specialist's file, new pay plans obtained, current performing pay
plans; promises obtained over $1,000.00 and the ratio of those that pay as
promised. The Key indicator Report contains individual recovery specialist
information, unit totals and program fotals. : Once-a month, a Monthly Key
Indicator is produced to track the above iterns in comparison to previous
months for production analysis. Understanding how critical it is to monitor
these key productivity indicators, these reports are distributeéd weekiy to the
principals of RSI. This Key indicator Report can also be adapted to meet the
needs of CSSD, including the TANF collection ratios.

RSI has the ability, through the CUBS system, to track payments on
accounts per letter or notice sent. This report provides a summary of the
number and amount of payments resulting from a letter being sent by the
recovery specialist, To monitor and determine the reliability of the attempts
being accomplished on each case, manhagement staff conducts reviews of
cases worked by the recovery specialists on a daily, weekly and monthly
basis. The managers search for iterns such as; did the agent follow up on
the case properly; were all of the appropriate geographical information areas
updated; did they obtain a promise on the case; was a wage withholding
implemented; are they advancing the case to a future date that is reascnable
for the needs of that case? All of these items, if not completed properly, can
affect the outcome of the case. To ensure that documentation of cases is
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complete and reliable, RSI conducts monthly coaching sessions on an
individual basis with collection staff to constantly enhance productivity and
performance for the client.

Virtually any data element, activity or note recorded on our system can be
reported back to CSSD, in a variety of formats. RSI will report to CS8D, as
required in Section C.3.1.1.4(b), within 24 hours, any locate information
obtained. RS! has in existence electronic reporting forms: in place on other
Child Support programs that are designed to electronically report the data
described in Section C.3.1.1.4(b)(c)(d}{s) back to CSSD. It is a simple task
to maodify the data forms to fit the needs and formats of CSSD. RS can
provide data on a daily basis, exchanging information through the use of
information exchange sheets to transmit demographic information regarding
cases. RSS! uses several different forms of communication with clients. The
telephone is the most commonly used form; however, RS! has developed
methods of information exchange spécific to its clients’ needs. RS
developed the "Information Exchange Form." Examples of the forms can be
found behind TAB 2. This is used to relay information about a specific case,
such as a demographic or employer updates, requests for an administrative
review or balance verification by the noncustodial person. They are also used
to inform CSSD caseworkers that there is a dispute on a case, or that a
person is deceased or incarcerated. Once the process is complete, the
caseworkers reply on the same Exchange Form the results of the request and
send the form back to RS This manner of exchanging data had proven
efficient in the previous partnership with CSED.

Suspension of Collection Activities (€.3.1.5)

R8I agrees and has mechanism in place to ensure that all activities cease
upon notification of any of the scenarios listed in this section. RSI will even
provide a cancellation report back to the COTR, allowing for conformation and
reconciliation of ceased efforts or cancelled/returned accounts. See
description of such a report in the section below titled “Reporting”.

RSI will also comply with Section C.3.4 by providing a turnover plan to the
COTR,; describing how we would, smoothly, return all cases back to C8SD
after cessation of the contract.

RS ENTERPRISES, ING DCCB-2010-R-8132
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. Conflicts of interest (C.3.1.6)

RS! understand that it cannot accept nor work any cases where a conflict of
interest exists with any staff member. Upon ideniification, RSl will
immediately notify the COTR of said conflict. RS{ takes it a step further and
requires any employee working on this preject sign an affidavit acknowledging
whether or not they have an active IV-D Child Support Case. If they do, RSI
will either reassign this person to another project, or reject the referral of the
case due to a conflict.

Skip-Tracing / Asset Investigation

Employees at RSI take a unique approach to an account based on

information gathered from an asset investigation. Skip tracing is a very

important part of the collection process at RSI. RS recovery specialists are

trained professionals and very knowledgeable in all aspects of skip tracing.

RSI's training in asset location and vetification educates the employee on the

procedures to use upon the successful location of an asset. The recording of

information to the system and completion of the necessary forms for the

‘ putposes of updating CSSD will be emphasized. They will be instructed on

. how ta search for alternative funding sources within the grasp of the obligor

' and use that information to effect payment, either voluntarily or by other
methods that may be applied by CSSD.

When an account has either a bad address or no phone nurriber, they begin
utilizing the skip tracing tools as listed below:

» Postal Change of Address: RSI utilizes the U.S. Postal Service's
NCOA service, Fast Forward (FF), Electronic Address Correction
(EAC), Accurint, Accolaid and DBT to help gather new addresses.

« File Research: The first step in trying to secure a phone number or
address for the patient will be to review the file for any additional
information.

« Accurint: Accurint provides a direct link to directory assistance search
and near-by information. This serves as a crisscross service.

« Financial Data: RSI's recovery specialists have the ability to access

_ financial data on any consumer with a balance over two hundred and

. fifty dollars. Once the data is obtained, RSI will contact any resource
listed in an attempt t6 secure location information.

RS ENTERPRISES, INC. DCCB-2010-R-8132
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s Tax Assessor, Libraries, Post Offices and Voter Registration: In
an attempt to locate consumers, all of these resources will be explored
and contacted.

« Internet Skip Tracing Databases: RSI has located over five hundred
Internet databases from which to locate consumers using the existence
of different historical demographic data.

» Merlin Information Systems: Merlin information Systems is an online
database that allows access to public records, including but not limited
to assets, financial profiles, demographics, professional licenses etc.
This database is used to locate consumers and determine their
financial ability pay.

Using financial data, skip tracing with other agencies and various other
databases, the information gathered gives the Recovery Specialist an idea of
the capabilities to remit the balance. This is an important point to make: RS!
always asks for balance in full. Because RSI has the scoring, assets and
other financial information at its fingertips, it is a position to overcome
objections and secure payment in full a greater number of accounts, thus
improving collections. R8I staff uses collection strategies such as referring to
a lending agency where the Recovery Specialist has previously identified a
specific contact person to assist in attempting to borrow the balance or a
large down payment on the arrears. This collection techhique gives the
specialist the opportunity to build a rapport with each NCP contacted and
retains familiarity with the case. Aiding the RSI employee in understanding

. the history of the case, results in increésed collections and case closures.
The practice also reduces the duplication of efforts on a case and increases
the productivity of cases worked by that specialist. Assigning cases to a
specific specialist can increase the level of the relationship with the NCP and
provide a sense of customer service fo the clients of the District.

Work Standards

Unique work standards also aids RSl in ensuring it is working accounts
efficiently and targeting first, those accounts with the highest probability to
pay. The work standards vary from client to client and are based on the
needs of that client. Factors that determine work standards are average age
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of the accounts, type of account, and average balance of the account file.
The protocols established for account flow depend on the type, status and
score of each account, The following production standards have been
created as specific measures of performance. These measures are intended
to improve collections and maintain a successful program benefiting all
parties involved.

1) Daily Accounts Worked - A minimum of 100 unique accounts per day.
This amount will reflect an average over 21 working days in a month.

2) Daily Contacts - A minimum of 25 contacts per day. This amount will
reftect an average over 21 working days in a month.

3) Number of Promises - A minimum of ten promises per day. This number
will reflect an average over 21 working days in a month.

4) Dollars Promised - A minimum of $1,400 in promises per day. This
amount will reflect an average over 21 working days in a month.

5) Dollars Paid — A minimum of $3,500 in urgency payments per day
(including credit cards, check-by-phone). This amount will reflect an
average over 21 working days in a month,

8) Conversion Rate - A minimum of 40% per day. This percentage will
reflect an average over 21 working days in a month. This metric
reprasents the percentage of contacts converted into promises.

7) Accounts in Conversion — None of the recovery specialist's file may
consist of conversion accounts (new business accounts that have not
been worked in B0 days). This measure will be taken and averaged over
a 21-day period.

8) Commission Standard —~ A fee amount of 1.2 times the commission
threshold is the standard expected after 90 days of employment.
(Generally this requires $75 thousand in monthly collections.)

Additionally, the recovery specialists are required to make a minimum number
of passes and take specific actions on an account to ensure that it is
thoroughly processed. Some of those steps include, but are not limited to:

1) First call attempt within seven days of account load (depending on volume
of inventory).

2) Day-after-due-date call attempts on broken promises and payment plans.

3) Process account through skip tracing databases to verify demographics
are accurate.

4) Review financial profiles to determine the non-custodial parent’s financial
ability to pay as well as for locating assets that may be used in the
negotiation process.

5) Second and third call attempts must be made according to the following

legend, depending on the result of the first call attempt. (Most common
scenarios listed.)
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Result of First Cail Attempt Follow-up Attempt — Timeframe

Request for Debt Vaiidation "| Provide Validation / Call Atempt. 20 Days
Dispute ' Verify Dispute / Call Atempt: 20 Days

Laft Méssage wiOther or Maching T cail Attempt: 10 Days

Busy / No Answer T Call Attempt: 3 Days B
Wrong Number / Skip Account | Skin Tracing Begins / Call Aftempt. Unknown
Promise Made / Payment Arrangement E::'ay After Due Date / Call Attempt '
Contact Made 7 No Resolution "1 Cail Attempt. 7 Days

The Recovery Specialists are given the autonomy of handling each call and
contact on an account-by-account basis and working on most efficient
resolution. This workflow, in conjunction with techinology, scoring and proper
training, have proven to improve collections because the Recovery
Specialists have dissected, scrubbed, scored and made contact attempts on
all accounts immediately after referral. Thus, allowing them the benefit of
ensuring each account is at its most collectable upon the first contact with the
obhligor.

The above technical methodology and account management fall within the
framework of the Collection Flow Chart in section L.2.1.2 d. below.

Reporting {C.3.8)

RS! will produce standard reports on a regular basis, as required in Section
C.3.8 of the RFP, and is able to produce ad-hoc reports as requested by the
Client. In addition to the basic reporting descriptions below, see Section
C.3.1.1.4 above for specific details in reporting activity according to RFP
requirements. RSI agrees to provide all requested reports as listed. |Its
system is not only capable of producing these reports electronically but can
also provide online access for CSSD to create and/or review reports at their
leisure.

With the advent of automation and further development in the area of
accessibility to important data for reporting purposes, RSI provides its clients
with literally hundreds of reporting options. R8I will utilize The Collector
System™ from Columbia Ultimate Business Systems for its automated
collections and documenting collection activities. This software was

RSIENTERPRISES, INC. DCCH-201-R-8132
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specifically designed for receivables management. RSl's exparience with
managing accounts on this system is one of the key advantages of RS| over
its competitors. The easy out report generator and specialized user menus
permit RSI to easily deliver the information required on paper as well as in
text, Excel, etc. formats via e-mail, FTP, online {(encrypted) or almost any
other imaginable system-to-system. commun:catrons This aids in the quality,
efficiency and cost of sending and recéiving this report information.

RSI provides reports profiling collection activity and tracking performance.
R8I also provides various reports that minimally include the following;

¢ New Account/ Claims Acknowledgment — This report will provide a
listing and confirmation of accounts, which the Client has referred to
RSI. Itis generated and mailed or delivered electronically within forty-
eight hours following referral.

» Detail Statement / Remittance Advice — This report provides a listing
of all transactions that occur oh a client's accounts within a specified
timeframe. Detailed statements will include amounts paid, commission
earned, status of accounts and payment types. This report can be
generated monthly, semi-monthly or weekly, depend;ng on the
preference of the Individual client. Also available in a similar format
are Adjustment Reports, detailing adjustment transactions on the
referred inventory each month. This remittance advice includes patient
account number, patient/consumer name, date of transaction,
transaction amouni, commission amount and amount due the Client.
These statements can be set up as either gross or net remit,
depending on the preference of the Client.

» Cancellation Report — This report will inform the Client regarding
accounts that have been cancelled (closed and returned), along with
reason codes. This report is génerated on a monthly basis or at the
Client's request,

» Client Inventory ~ This report provides a snapshot of the activity on all
of a client's accounts to date. It will show the total dollars assigned,
the dollars coliected, adjusted amounts, remaining balances and the
status of the account (active, payment plan, bankruptcy, insurance
billed, etc.). This report can be provided in a detailed or summary
format. Summary reports are also available segmented by age and
balance. This report may be generated at any time . . . on demand.

RSLENTERPRISES, [NC, DCCB-2010-R-8132
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+ History and Stair-Step Reports — This report will show the
assignments by month and year, along with collections on those
assignments monthly and overall. This report will provide original
assigned amounts, cancels, average assigned amounts, average age
of account referred and cumulative recovery rates on each referral
month and year. The history report can also be accompanied by a
stair-step analysis showing by month the collections on each inventory
of assignments. This report is ultimately used as a forecasting model
for future collections.

« Status Summary Report ~ This report provides a summary of
assignment, collection and balance statistics by status and a surnmary
of statistics by age of account. Select inventories of previous
assignments can also be sorted and reported separately on these
summary reports.

s Collection Performance Report ~ This report will provide in Excel
format an analysis of the monthly referrals and collections . . . as well
as a tracking for a minimum of the past thiteen months and cumulative
coltection performance on a gross and net basis,

RSI also maintaing a Client interaction tool called Client Access Web
(www clientaccessweb.com) which allows RSI's client to securely
review accounts, review standard reports, create custom reports,
request account cancellations or edits, report account status changes,
securely upload documents or correspondence, securely upload data
files, or send messages (like an e-mail system) regarding a specific
account. ClientAccessWeb.com is a cost-effective solution for
providing a secure communication interface to RSH's clients,

The following is a list of components and features of Client Access
Wel:

Secure Log In Screen
Main menu includes options for Account Inquity, Reports, New
Account Entry, Data Uploads, and a Message Center.

s The Account Inguiry Screen allows for individual account search by
account number, name, phofne number, social security number or
other custom fields (IE balance owing).

s The New Account Entry screen allows for a manual upload of
individual accounts outside of the normal electronic files uploading.

s The Client File Upload screen allows for data files to be securely
transferred to RSI's server. The upload is encrypted and HIPAA
compliant.
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« The Message Center allows sending and receiving of sectire
messages o anyone else with an |ID on the system. This can be
restricted as required.

» The Reporting Screen allows for the user to access any one of 12
standard reports or to use the Report Generator tools to create a
custom user report. Once custom reports are created, they can be
saved, edited, re-ran and shared with users depending on
preferences. All reports {(standard and custom) can also be
downloaded to XLS or TXT files for printing or sending
electronically to others.

Each client can be assigned as many User 1Ds and Passwords as is
desired. Restrictions ¢an be placed to limit what data each user can
review or edit. For example, a low level user may only be able to send
an account message, while a high level user can create and review
custom reports.

Should C88D need assistance in setting up, running or reading any
provided reports, R8I will provide any assistance necessary to resolve
any confusion, as required in Sec¢tion C.3.3.1.

NCP Payments (C.3.1.7) and Securing Payments

In discussing re-payment with an obligor, RSI will seek payment of full
support plus full arrears at the initiation of the collection effort. RS
nermally recommends payments be made in the form of personal
check, cashier's check, money order, cash or credit card. However,
R8I will comply with the requirements of the RFP and only accept
cahiers checks, money orders and electronic payments, as referenced
in Section €.3.1.7. Most often, the obligor will, at best, only be capable
of paying partial payments and some plan for reducing the arrearage.
Under these scenarios, RSI would set these individuals up on an
automated payment plan through the collection system.

As required in Section C.3.1.1.1 and Section C.3.2.1, all payments

~made on a child support case are routed to the proper jurisdiction for
processing with the CSSD IV-IJ case number, Social Security Number
and name by 9:00 AM on the day following receipt. RSI instructs the
obligors through letters and telephéne conversations that all payments
must be made through the proper processing procedures.

RS1ENTERPRISES, 1NC. DCCB-2010-R-8132

31

i
Spomgend?




Once the payment plan is initiateéd, RS is able to monitor the payments
made through the system’s automated notices series. The system (1)
creates an automated payment plan, (2) sends a letter several days in
advance of the due date, and (3) several days following the due date,
sends a default notice in the event of a non-payment. The recovery
specialists have the option of selécting a date in the future when they
may review the payment plan to ensure the obligor is fuffiling a
promise made for payment. All payments will be directed to the proper
jurisdiction, and not to RS

Should RS! receive payment with insufficient information to process,
the recovery specialists, within 24 hours will attermpt to contact the
NCP to obtain corrected information, as required in Section €.3.2.2.
In addition, should RSl receive damaged or unacceptable forms of
payment, it will return said payrments to the payer, with an explanation
and wili attempt to contact the NCP within 24 hours to secure new
payment. RSl will use its best efforts to receive a reissued paper
collection as quickly as possible, as required in Section C.3.2.3.
Should any dispute arise, RSI will provide evidence as listed in
Section C.3.2.5, to assist in resolving the dispute for credit.

On average, RSI will attempt some form of collection activity on a case
several times prior to the first payment armiving. These attempts
include telephone calls to the obligor at home and work, collection
letters mailed to the residential address and intensive skip tracing
sfforts to locate obligors who have moved from the last known
address. Each action taken on a case is carefully noted on the case
file at RS1. These collection efforts uitimately result in the first payment
arriving as soon as possible after collection activity begins.

Once RSI receives a payment from a responsible party, this account
rises to the very top in terms of ultimate recoverability. RS estimates
that, for a majority of cases which receive a payment, RS| will continue
receiving payments, particularly when foliow-up is completed. For
those cases that make a first payment and subsequent payments
without RS1 reminders, follow-up is estimated to be substantially lower.
Only through repetitive collection attempts and reminders do most of
these obligors ultimately stay with their plan. This method of consistent
reminders and follow-up is in line with RS!'s diligent approach toward
collections. RSI's recovery specialists monitor their arrangements
closely as a portion of their performance and incentive compensation is
directly related to overall collections. The factors of performance
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related issues, incentives and RS{'s customer service approach have
fed to its success of overall collections over that of its competitors.

¢. Conceptual form letter

The letter series mailed to the noncustodial parent is consistent with RSl's
approach to collection activity, with accurate and precise information in a
comprehensible format. Each letter in the letter series sent to the obligor is
mailed every twenty-one to twenty-eight days. RSI's letters are numbered and
the description of those letters follows:

NOT1 - First Notification to Responsible Parties

This letter is scheduled to go out immediately following the assignment of the
account, to notify the obligor of the balance owed, the fact that the account
has been assigned for collection to RSI; and provide the required notification
of the consumer’s rights.

NOT2 - Second Automated Lelfer in Series

This letter goes out twenty-one days following NOT1, presuming there has
not been an adequate response to the first letter nor a mail return of previous
letters. Between NOT1 and NOT2, RS! recovery specialists will have made
atternpts to reach the obligor by telephone.

NOT3 - Third Letter in Regular Lefter Series

NOT3 is sent out twenty-one days following NOT2 if there has been no
adequate response or mail returned. By now several attempts have been
additionally made by telephone. By this point in the collection process, if
attempts have been fruitless in reaching or locating the obligor, RSI
employeses will have run credit bureau report andfor skip traced these
individuals through the access of on-line national databases.

NOT4 - Child Support Obligation Reminder

Twenty-eight days following the sending of NOT3, and every twenty-eight
days thereafter, up to six months from assignment, assuming no adequate
response by obligor or mail return or suspension of collection activity, NOT4
will be sent reminding the responsible party of their obligation of child support.
Call attempts, location attempts and asset searches and verification will
continue until the account is collected, suspended or closed and returned to
the District.
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Collection attempts will continue to be made during the letter series as well as
attempts to telephone the noncustodial parent. Each time a new address is
located for an obligor, the RS letter series is started to that address, advising
the obligor of assignment of the case to RSI. As evidenced in its letter
copies, RSI provides a toll free number on all lefters and during all contacts
with NCP's, as required in Section €.3.3.2. RSI also maintains standard
businass hours of 8AM-5PM, M-F

Additional letters include:

NOT7 Promise to Pay Notice _

NOTPP1 Initial Payment Plan Notice outlined agreed upon terms
NOTPP2 Payment Plan Reminder Notice

NOTPP3 Payment Plan Past Due Notice

NOTS Assignment of Wages Notice

NOTS Final Dispute Validation (documentation) Notice
NOT12 Dispute Validation Notice (instructions)

Samples of our standard letters can be found behind TAB 2.

d. Process-Flow Charts documenting the Offer's collection (C.3.1) and
processing (C.3.2)

This flowchart serves as a guide to all account management regardless of the
accoutit balance, location of debtor, and contact information available. This
strategy, again, serves as a backdrop to our collection methodology and
effectivenass of our collections.
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Primary Collections Flowchart

e. Conceptual Disaster Recovery Plan {C.3.5)

RSl's collection system is based on an IBM RS/6000 CPU, accessed by its
recovery offices through & Wide Area Network (WAN). Except for the rare
planned down times for upgrades (usually done in the late evenings or
weekends), RSI's systems are nearly always available, and extremely
reliable. R8I can leverage muitiple pathways to the Intemet from different
regional data centers that reduce, if not eliminate downtime. In addition, we
have a corporate office in Phoenix, Arizona that serves as backup support to
our systems. Should a downtime - situation occur in one of our locations, the
use of reciprocal systems in both our locations allows for immediate access of
all data on its host system. With the use of a VolP phone system, calls can
also be routed to the other site. The use of this alternate data access and
VoIP phone system betwesn offices ensures a limited, if any, interruption in
service should a failure oceur. RSI has a written disaster recovery plan that
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further details this procedure in the event of a system failure or inaccessibility
of the facility, but has never encounterad any of these events in its twenty four
years of operations. RS! will provide CSSD with a copy of its Disaster
Recovery Plan, upon redquest, which meets all the requirements listed in
Section C.3.5.

Conceptual Security Procedures (C.3.7)

RS understands the need for securirig confidential and private documents,
electronic information and other sensitive data. RSt has numerous layers of
security in place to ensure that writtéh and electronic data remains secure.
The following is a compilation of those features related to security, which
demonstrates our compliance with all items under Section C.3.7:

+ Agcess to RSI's Operations Center, where to work is performed, is a
private office building. Other than normal business hours, access to the
building is restricted via key card to authorized personnel only.

« Access to RS!'s office suite is only gained through the reception area. All
guests are greeted by a receptionist and must sign infout of a guest log.
This includes clients, visitors and vendors used by RSI such as delivery
companies, etc... All guests must be escorted at all times by an RSI
employee, Unless special arrangements are pre-approved, visitors are not
allowed on the collection floor.

s In the event of termination or cessation of employment, the locks on the
suite door are changed and keys relssued, as appropriate.

» There are levels of key access into the suite as well. Only those
managers that need will receive & key to the front door ONLY. Master
keys that open all office doors are administered to RSI's top management
ONLY. .

» Allincoming mail is opened by a Customer Service Representative (CSR).
Each piece of mail is looked up on the host CUBS system, documented in
the case notes as “correspondence received”, and stamped with today's
date. The original document is then photocopied and sent to a secure file
area to be filed by R8I account number. The photocopied document is
then delivered to the Recovery Specialist for appropriate action and follow
up. When the Recovery Specialist hag completed work on the document,
the photocopy is sent to the shredder bin, If the Recovery Specialist needs
to retain the document past the current business day, it is placed in a
secured envelope and locked in a desk file drawer.

» All onsite paper files are secured at RS| in a central filing area. RSI
maintains a secure, central filing area that can only be accessed using a
separate key. Each filing cabinet has its own lock and is secured each
evening before the office closes. The door to this filing room is also
locked to ensure multiple layers of physical security for documents.
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e These documents are filed by RSI account number and locked in metal
filing cabinets. Only authorized personhnel may enter the filing room. If a
Recovery Specialist needs a document previously filed away, he/she must
subniit a request, The file is pulled, a photocopy made and delivered to
the Recovery Specialist for review.

» All incoming faxes are received a central point in a secure media room, A
CSR receives these faxes and logs them in the same process used for
incoming mail. They are documented as “fax received” in the case notes.

s Al documents are sent to a secure (locked) shredding bin when their use
is completed. All employees are required to emptly all documents for
shredding from their personal areas to the shredding bin each day before
leaving.

« Voice mails are secured via a Telesphere voice mail system which
required a user name and password to access.

« All RSI employees are required, as part of the RSI employee handbook,
agree not to discuss account or client information with anyone outside of
RSI or within RS! that is not required to know.

+ Elsctronic data security has multiple layers and protections. Access to any
system within RS| is controlled by multiple levels of passwords and
logons. Passwords are required to have an upgraded level of complexity
and must be changed on regular intervals.

¢ RSl uses FrontBridge to filter emails for malicious intent and verify emails
are clean of viruses.

» RSl's email exchange server is housed in the secure IT room.

e RSl's email is a secured HTTPS-35L Shell/Portal, requiring that end users
also be on a secure network (HTTPS-88L) or through use of VPN Client,

o Access to emails can only be granted after supplying the proper
credentials such as username, domain and MS enhanced security
password.

s For further protection, any documents containing sensitive information
must either be password protected or sent through an additional secure
method such as a Client Access Web (CAW), FTP server, Zix messaging,
PGP encryption or other related software.

+ RSl currently has an alternative secure messaging system called Client
Access Web., This tool is also protected as an HTTPS-8SL, as is our
email server.

» RSl has used and is willing to use again, 3" party software such as PGP
provided the end users have access as well.

s A client representative uploads the files to
htips:/iwww clientaccessweb.com/RSVlogin/secure.asp  through a SSL
secure connection using a unique user 1D and password that has been
assigned to them. An authorized suppart personnel from RS receives
notification the file is available and also through a S8L secure connection
uses their uhique user ID and password to download the file to a secure
losation on R8!'s network
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o Once the files are retrieved they are placed on the CUBS system within a
“LOGON Branch” that is only accessible by RS! management &
administrative staff and employee’s that are assigned to the project. This
server is secured by two layers of authentication and the CUBS server has
all latest security patches/updates.

e Aftér the data files is loaded into the CUBS system, the raw files is placed
on a secured Microsoft server using NTFS file security, ensuring no other
users other than RSI management & administrative staff can access these
files. After a specific time elapses the files are then archived to CD and
placed in a locked file storage area behind a locked door with access only
to IT and corporate persennel.

e RS| archives files to tape using CA BrightStor backup software with
encryption. The weekly and monthly files are then sent offsite to a secure
location at an Iron Mountain data storage facility. These backups are
routinely sent and retrieved at a predetermined schedule. When the
backup are returned from storage they are erased and put back into a
scratch (blank) tape status and reused for future backup usage.

s Time Frame for keeping tapes:

UNIX/UNIVERSE Weekly backups — keep 5 weeks
Full Restore (AlX) Monthly backups ~ keep 3 years
Yearly backups — keep 7 years
Individual Logons Monthly backups — keep 2 years
Microsoft Network Weekly backups —~ keep 5 weeks
Monthly backups — keep 12 months
Yearly backups — keep 7 years

Compliance/Security

Ensuring and maintaining compliance continues to be a challenge for many
reasons, including but not limited to frequent changes in regulations that
govern our activities increased scrutiny from industry experts. The broad
scope of “compliance” incorporates many facets of State Law, Federal Law,
FTC Regulations, FCRA regulations, ACH Transactional Law, Red Flags and
FDCPA, as well as compliance with client contracts and their defined scopes
of wotk. The industry is constantly shiftlng and as more and more regulations
are applied, the greater the risk and liability for RS and its customers.
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RSI believes it is vitally important to bave a strong compliance program to
cover all facets of our business, including those listed above. RSI's
compliarice program maintains the following benefits:

Reduced Fraud and Abuse

Promotes Effective Internal Controls

Improved Collaboration with all Clients/Partners

Identify and Prevent Criminal and Unethical Conduct

Centralized Source for Acquiring and Distributing Data on Laws and
Regulations

Demonstrates RSI's Commitment to Legal and Ethical Corporate Conduct.

Yy vvYVVyYVvYY

The program starts with a Compliance Officer. The Compliance Officer has
overall responsibility of the account flow, and developing an efficient and
client focused process for handling of collections accounts, as well as, the
overall Federal and State law compliance for the company. The Compliance
Officer oversees the development, implementation, maintenance of and
adherence to the agency's compliance principles, policies, and practices. The
following is list of the essential components of the program and the
responsibilities of the Compliance Officer:

. Monitor and Advise of Legislative Updates: {l.e. Red Flags, FDCPA,
FTC, FCRA, HIPAA, FACT, Gramm-Leach-Bliley and ACH)

. Monitor and Advise of Regulation Changes for State, Federal and
Local Mandates as well as industry requirements.

. Monitor Case Law that directly impacts our ability to comply with
Standard Regulations,

. Systemic Review of DIS, BAN, ATY and other actions requiring
regulatory compliance.

. Call Monitors related to compliance with Client Expectations, State,
Federal and Local regulations.

* Internal Audit of Various Processes such as Cash Posting, Filing, Mail
Handling, Managers Files, Shredding, Fax Logs, etc.)

. internal Audit of accounts, calls and mail processing for HIPAA
compliance (l.e. including fax logs, complaint logs, accepting and
responding to complaints etc.).

. Acceptance, Review and respond to BBB, Attorney General and State
Banking Complaints. Maintain records of each.
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o . Offsite Employee Audits (All processes).

. Internal Audit of Compliance with Client contracts / scope of work (l.e.
account work flow etc.).

. internal Audit of Glient Systerm User name and Passwords (l.e. Access
Compliance).
] Monitor and Review E-Oscar Responses.
. Internal Audit / Review of Letters — Compliance with all Regulations '

(1.e. language, frequency, by client, closed states etc.).

. Make recommendations to theé Executive Team on how to improve
compliance through processes, licensing, training etc.

This is just an overview of RSI's compliance/security program. As the
industry becomes more sophisticated, the issue of compliance becomes that
much more important. R8I, with the help of ACA has implemented a solid
compliance program which ensures security for both RSl and its customers,

. L..2.1.3 TECHNICAL EXPERTISE

a. A narrative describing the Offeror’s staffing plan to provide the required
services and the rationate for the specific. (C.3.6)

RSI will provide recovery specialists, administrative staff and a supervisor, all
of whom will be dedicated solely to the collection of DC child support
accounts under this contract. Based on the initial referral of cases, RS will
staff this project with the appropriate @mount of staff members so as to create
the most efficient ratio of accounts per recovery specialist. This project will be
driven by the President and CEO, Executive VP and COO, Regional
Manager, Bad Debt Manager, and Recovery Specialists.

Within the RSI organization distinct collection service divisions are in place for

each of our collection clients. RSI has created this separation between its

clients within its organization to ensure the privacy and confidentiality of

information provided by that client. Securing a separate and dedicated staff

provides the highest level of quality and service by RSl employees, whose

primary goal is to service only that specific client. The District will have a

specific and dedicated staff with separate and secure computer access to

- only DC child support accounts. All RS employees must successfully pass a
. drug screening, a background check and a comprehensiva profile before they
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are eligible for hire. RSI's own staﬂdards are the same as CSSD's, as
referenced in Section C.3:8.3. Oncé & qualified hire has been made, RSI
does averything in its. power to maké_ thig 'individual & success, both
personally and professionally. The first step is the training riecessary to give
this pesson the confidence and knowlétige necessary to most productively
complidte their task. The aréas covered in this training include the following.

RSI Business Philasapliy and Joby Scope

FDGPA and Statutory Education

Céltaction Techniques Training .

Automated Collection System Traifing -

Ski Tracing Techniques

Clisnt and Specialized. Industry Trainihg (E. g Child Support)
Assef Location and Vatification Trammg

Gustnmer Service .

a % 8 & » & % &

RSi's key p‘ersonnéi have accomplished the stope of the proposed efforts in
simitar contracts. The individuals assigned to this project provide an average
of 18 years of child support andfer collection experience. The foliowing
detailed narrative outlines thé background and reflects the ability of these key
individuals to perfarm the required servicés of this program.

Individials who will be involved i the planning, implementation and
management of this effort include

Christian Ulrich, President and CEO

Lynne F. Wasehart Exetiitive Vice Président and COO
- cgicnal Manapér

Recovery Manager

w ¥ & W

Christian P. Ulrich - RSHSce 1996}
PRESIDENT AND CEO
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Lynne F, Wisehart-RSI {Since 1994)

EXEGUTIVE VICE PRESIDENT AND &0

RS1 BNTERPRISES, INC.
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RECOVERY MANAGER |

RECOVERY SPECIALISTS |
Our racovery specialists will be assigﬁé'd tipon contract award.
b. An organizational chart ilustrating thé Wiferor's staffing plan that
clearly delineates ata minimum the fnllawmg
1. Each staff member to perfor services under this contract and
the correspondibg pnsnthnititle
2 Reporting Lines clearly shiwitrg the lines of accountability
The subsequent organizational chart ilustrates a typical unit structure for

RSI's bad debt department managed i our DC Metro Office and will be the
same staffing plan utilized Yor this contract
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¢. The Gfferor shall provide the followiiy information for EACH staff
position/title appearing ofi the Offeror’s Otganizational Chart:
1. Resumes, Certifications, ard Licenses, as applicable
2. Position’ Descnptmn
3. Years of relevait work expétienice on similar projects

Please see TAE 2 for resumes for Christia Ulrich, Lynne Wisehart, B
DRI RN Ao included are job descriptions for the above
mentroned mdwadual s positions, as wall as recovery spetialists,
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CALIFORNIA NOTICE _ p
Tha state Rosenthal Fair Debt Cc’on Practices Act and the faderatl Fair Debt Fotion Practices Act require
that, except under unusual circumstances, collectors may not contact you before 8 am. or after ¢ p.m. They imay
not harass you by using threats of violence or arrest or by using obscéne language. Collectors may not use false
or misleading statemerits or call you at work if they kinow or have reason to know that you may not receive
personal calls at work, For the most part, coliectors may not tell ancther parson, other than your attarney or
spouse, about your deht. Collectors may contact another persor to confirm your location or enforce a judgment.
For more information about debt collection activities, you may contdct the Federal Trade Commission at
1-877-FTC-HELP or www.fte.gov. Nonprofit credit ¢opnseling senvices may be available in ths area.

As required by law, you are hereby notified that a negative credit report reflecting on your credit record may be
submittad to a credit reparting agency if you fail to fulfill the terms af your credit obligations.

COLORADQ NOTICE

A consumer has the right to request in writing that a debt collecter or callection agency cease further
communication with the sonsumer. A written request to cease communication will not prohibit the debt colleclor ar
coliection agency from taking any other action authorized by taw to collect the debt. FOR INFORMATION ABOUT
THE COLORADO FAIR DEBT COLLECTION PRACTICES ACT, SEE

WWW COLORADOATTORNEYGENERAL GOVICA,

MAINE Notice
RSI Enterprises, Inc.’'s mailing address is 5440 W. Northern Avenug, Glendals, AZ 85301, Qur hours of operation
are Monday-Friday, 8:00am-5:00pm MST.

MASSACHUSETTS NOTICE

NOTICE OF IMPORTANT RIGHTS. YOU HAVE THE RIGHT T MAKE A WRITTEN OR ORAL REQUEST THAT
TELEPHMONE CALLS REGARDING YOUR DEBT NOT BE MADE TO YOU AT YOUR PLACE OF
EMPLOYMENT. ANY SUCH ORAL REQUEST WILL BE VALID FOR ONLY TEN DAYS UNLESS YOU PROVIDE
WRITTEN COMFIRMATION OF THE REQUEST POSTMARKED OR DELIVERED WITHIN SEVEN DAYS OF
SUCH REQUEST. YOU MAY TERMINATE THIS REQUEST BY WRITING TO THE DEBT COLLECTOR,
HOURS OF OPERATION: 8 AM to 4:30 #M, M-F, EST.

MINNESOTA NOTICE N
THIS COLLECTION AGENCY IS LICENSED BY THE MINNESOTA DEPARTMENT OF COMMERGE

MEW YORK NOTICE
New York City Departiment of Consumer Affairs License #1021980 for RSI Enterprises, Inc.

NORTH CAROCLINA NOTICE _

Our matling address is RS1 Enterprises, Ing., 5440 W Northern Avenue, Glendale, AZ 85301,

PERMIT #3821.

TENNESSEE NOTICE _

This collection agency is licensed by the Collection Service Board of the Department of Commerce and Inswrance.
UTAH NOTICE

As required by Utah law, you are hergby nofified that a negative credit report reflecting on your credit record may
be submitted to a credil réporting agency if you fall to fulfill the tarms of your credit obligations.

WISCONSIN NOTICE

This coltection agency is licensed by the Division of Banking, PO Box 7876, Madison, Wisconsin 53707,




(:) &S| ENTFF&%’?RISEQIN

PO Box 7e507 - Herndon, YA 3o

513413-3

Re: COURT ORDERED CHILD SUPPORT DUE

Custodial Parent; White, Snow
IV-D Case Number: 00012345678
Current Support Due; $10.00
Arrgars Amount Due: $1000.00

Tolt Free +-800-;
Se Halbla Espanol

774-2455

PAST DUE NOTICE

Aprit 16, 2007

Perhaps you have forgotien your payment of $«Insert25» due on «insert26». We hope that you will take
care of this obligation quickly so that further coliection activity by our office will not be necessary,

Current Amournit Due;
Pay This Amouni:

Payment Due Date:

Falnzert27»
Fainsert27»

sirnsert26s

Amounts paid shall be applied to any current suppoit owed before being applied to arrears amount{s) owad. i you
have maore than one child support caselorder, payments received shall be distributed amongst those multiple cases
in order of case priority. For further information, wiite to the address liisted above or call Toll Free 1-800-774-24585,

This communication is from a debt collector.
This is an attetript to collect a debt; Any information obtained will be used for that purpose.

FOR INFORMATION REGARDING SPECIFIC ?_ESTATE REQUIREMENTS, PLEASE REFER TO THE REVERSE
SIDE OF THIS LETTER

r‘(uu

In order ¥ eradit your account properly, please return the Bottom portion with your payment
Inctude your naing, "%ocnal Security Numlaer and Iv- B Case Number when suhmnﬁtmg paymcnt

CUOB5125
PO Box 1022
Wixorm R 48393-1022

BRI
AEMUT TS R

AMPRESU RS oo

April 16, 2007

REWRNMHRMD 6830031

#0414 1630 0000 0014 513413-3-A21
FPERSONAL & CONFIDENTIAL

ira Debtor

1234 Main Slrest

Washington D.C. XXXXX

ADDRESS SERVICE REQUESTED.

i COURT ORDERED CHILD SUPPORT DUE

Cualodial Parent: While, Snow
WD Case Number: 00012348678
Currenit Support Due: $10.00
Arvears Amount Due;  $1000.00
Aimount Enclosed: $

5 Briterprises, g,
| O Bex 710507
Hesndan VA 20171

2SO EP




CALIFORNIA NOTICE
The state Rosenthal Fair Deht Cc?on Practices Act and the federal Fair Debt ction Practices Act require
that, except under unusuat circumstances, collectors may not contact you before 8 am. or alter 9 p.m. They may
not harass you by using threats of viclence or arrast or by using obscene language. Collecters may not use false
or misleading statements or call you at work if they know or have reason to know that you may not recgive
personal calls at work. For the most part, collectors may not tell ancther person, other than your attorney or
spouse, about your debt. Collectors may contact another person ta confirm your location or enforce a judgment,
For mora information about debt collection activities, you may contact the Federal Trade Commission at
1-877-FTC-HELP or www.fic.gov. Nonprofit credif counseling services may be availablg in the area.

As required by law, you are hereby notified that a negative credit report reflecting on your credit record may be
submitted to a credit réparting agency if you fail to fuifill the terms of your credit obligations.

COLORADRO NOTICE

A consumer has the right to request in writing that a debt collectar or gollection agency cease further
communication with the consumer. A written request to cease communication will not prohibit the debt coltector or
coliection agency from taking any other action authorized by law o collect the debt. FOR INFORMATION ABOUT
THE COLORADO FAIR DEBT COLLECTION PRACTICES ACT, SEE
WWW.COLORADOATTORNEYGENERAL . GOVICA,

MAINE Notice _
RS! Enterprises, Inc.'s mailing address is 5440 W, Northern Averiue, Glendale, AZ 85301. Our hours of operation
are Monday-Friday, 8:00am-5:00pm M3T.

MASSACHUSETTS NOTICE

NOTICE OF IMPORTANT RIGHTS. YOU HAVE THE RIGHT TO MAKE A WRITTEN OR ORAL REQUEST THAT
TELEPHONE CALLS REGARDING YOUR DEBT NOT BE MADE 7O YOU AT YOUR PLAGE OF
EMPLOYMENT. ANY SUCH ORAL REQUEST WILL BE VALID FOR ONLY TEN DAYS UNLESS YOU PROVIDE
WRITTEN COMFIRMATION OF THE REQUEST POSTMARKED OR DELIVERED WITHIN SEVEN DAYS OF
SUCH REQUEST. YOU MAY TERMINATE THIS REQUEST BY WRITING TO THE DEBT COLLECTOR.
HOURS OF OPERATION: 8 AM to 4:30 PM, M-F, EST.

MINNESOTA NOTICE
THIS COLLECTION AGENCY IS LICENSED BY THE MINNESOTA DEPARTMENT OF COMMERCE.

NEW YORK NOTICE .

New Yark City Departritent of Consumer Affairs License #1021980 for RSI Enterprises, Inc.

NORTH CARQLINA NOTICE

Our mailing address is RSI Enterprises, Inc., 5440 W. Northern Avenue, Glendale, AZ 85301

PERMIT #3821

TENNESSEE NOTICE .

Tris collection agency i5 licénsed by the Cellection Service Beard of the Department of Coninerce and Insurance.
UTAH NOTICE

As required by Utah law; you are hereby notified that a negative credit report reflecting on your credit record may
be submiitted to a credit reporting agency if you fall to fulfilf the terms of your credit obligations.

WISCONSIN NCTICE _
This cotlection agency is licensed by the Division of Banking, PO Bex 7878, Madison, Wisconsin 53707,




5 &SI ENTERPRISE@INC.

PQ Box 710507 - Herndon, YA zovn

Toll Free 1-800-774-2455 ACA
rUTEAN ATIUNAL

Se Habda Espanol

5134133

R April 16, 2007
Re: © COURT ORDERED CHILD SUPPORT DUE
Custediat Parent: White, Snow

IV-D Case Number: 00012345678
Current Support Due: $10.00
Arrears Amount Due: $1000.00

PAYMENT REMINDER

We are sending you this reminder to help you meet your obligation on schedule. Pizase note the
amount due below aid make your payment loday, so itis received by the due date.

Current Amount Due:  Suinsert2»
Pay This Amount: Faimaer2h»
Payment Due Date: dlnsart26y

Amaotints pad shall be applied to any current support owed before being applied to arrears amount(s) owed. If you
have more than one child support case/order, payments received shall be distributed amongst those multiple cases
in order of case priarity. For further information, wiite to the address listed above or call Toll Free 1-800-774-2455,

- This communication is from a debt collector,
This is an attempt to collect a debt, Any informaticn obtained will be used for that purpose.

FOR INFORMATION KEGARDING SPECIFIC STATE REQUIREMENTS, PLEASE REFER TO THE REVERSE
SIDE OF THIS LETTER

. - CULESE2EDCPP2-
In order b criadil your account properly, pleass relti 1he boltom portion with your paymenl(’
tnéhude your narfie, Social Security Number and [V-D Case Numbe: when suhmrttmg payment,

i i m o  am o e mnn = e o 2] o ot e o e e 0 b a8 o w m s kPR L E R n e e A e e s e e e e e 3 B M E R xR

cUuas s Fe: COURT ORDERED CHILD SUPPORT DUE
PO Bex 1022 Custodial Parent: White, Snow
Wixom 841 48393-1022 -0 Case Number: Q0012346678
ADDRESH SERVICE REQUESTED Current Supporl Due: $10.60
A Arrears Amount Due: $1000.00

Apsil 16, 2007 Ammoiind Enclosedt §
HOWNHRMD  53503% 1 _

PERSOMAL & CONFIDENTIAL P ik }*10507l'

ima Dabtor L rridesen A

1234 Main Streel Hermdon VA 20171
Washinglon 0.0 KXXXX




CALIFORNIA NOTICE Q
The state Rosanthal Fair Dbl Co’on Practices Act and the fedigral Fair Debt COction Practices Act require
that, except under unusial circumstances, collectors may nof coridact you befere 8 am, or after 9 p.m. They may
not harass you by using thréats of violence or arrast or by using cbscans language. Collectors may not use faise
or misleading statements or call you at work if they know or have réasion to know that yous may not receive
personal talls at work. For the most part, colisctors may not tell andther person, other than your attorney or
spouse, about your debt. Collectors may contact antther person to shnfirm your location or enforce a judgment,
For more information about debt collection activities, you may cortact the Federal Trade Commission at
1-877-FTC-HELP or wiww flc.gov. Nonprofit eredit ciunseling services may be available in the srea,

As required by faw, you are hereby notified that & negative credit feport reflecting on your credit record may be
submitted (o a credit reporting agency if you fail to fulill the terms of your credit obligations.

COLORADO NOTICE

A consumer has the right o request in writing that a debt collector or collection agency cease further
communication with the canswmer. A written request 1o cease cormmunhication will not prohibit the dabt collector or
collection agancy from taking any other action authorized by law ‘Q coitﬁct the dehbt. FOR INFORMATION ABOUT
THE COLORADO FAIR DERT COLLECTION PRACTICES ACT, 5

WWW COLORADOATTORNEYGENERAL GOVICA,

MAINE Nolice
RE! Enlerprises, Inc.'s malling address is 5440 W. Northern Avenue, Glandate, AZ 85301, Our hours of operation
are Monday-Friday, 8:008m-5:00pm MST.

MASSACHUSETTS NOTICE _

NGTICE OF IMPORTANT RIGHTS, YOU HAVE THE RIGHT TO MAKE AWRITTEN OR ORAL REQUEST THAT
TELERFHONE CALLS REGARDING YOUR DEBT NOT BE MADE TO YOU AT YOUR PLACE OF
EMPLOYMENT. ANY SUCH ORAL REQUEST WILL BE VALID FOR ONLY TEN DAYS UNLESS YOU PROVIDE
WRITTEN COMFIRMATION OF THE REQUEST POSTMARKED OR DELIVERED WITHIN SEVEN DAYS OF
SUCH REQUEST. YOU MAY TERMINATE THIS REQUEST BY WRITING TO THE DEBT COLLECTOR.
HOURS OF OPERATION: § AM to 4:30 PM, M-F, EST.

MINNESOTA NOTICE
THIS GOLLECTION AGENCY IS LICENSED BY THE MINNESOTA DEPARTMENT OF COMMERCE.

NEW YORK NOTICE

New York City Department of Consumer Affairs License #1021980 for R8I Enterprises, Inc.

NORTH.CARGLINA NOTICE

Our mailing address is RSl Enterprises, Inc., 5440 W, Northern Avenue, Glendale; AZ 85301,

PERMIT #3821,

TENNESSEE NOTICE _

This collgction agency is licensed by the Collection Service Bodrd of the Department of Commerce and Insurancg.

UTAH NOTICE

As required by Utah taw, you are hereby notified that a negative cradil report reflecting on your eredit record may
be subinitted to a credit refiorling agency if you {ail to fuldll the tefms of your credit obligations.

WISCONSIN NOTICE _

This collection agengy is #eensed by the Division of Banking, PO Blox 7876, Madison, Wisconsin 53707,




C> @SIENTERPRISEgINC.

PO Box 710507 - Herndon, VA 2mm

Toll Free 1-800:774 2455 ACA

Se Habla Espariol

5134133
Aprit 16, 2007
Re’ COURT ORDERED CHILD SURPPORT DUE
Custadial Parent: White, Snow
V-0 Case Number; 00312345678
Current Support Due: $10.00
Arrgars Amount Due: $1000.00

This notice is to confirnt your promise to make payments accarding to the terms below. If you encounter
difficuity meeting this schedule, you must contact our office immediataly. If payment is not received, this
agreement will become void, This agreement in no way alters your court ordered child support.

Terms of installment agreement:

First Payment Due:  $alnsert25» BY «InseriZés
Payment Amount: Salnsert27y
Freguenay: winsert28»

Amounts paid shall be applied to any curreni sum'.i‘:')ft owed befure being applied to arrears amouni(s) owed. H you
have more than one child support caselorder, payrients received shall be distributed amongst those multiple cases
in order of case priority. For further information, write to the addrets listed above or call Tell Free 1-800-774-2455

This communication is from # debt collactor.
This is an attewipt to collect a debt. Any informaticn obtained will be used for that purpose.

FOR INFORMATION REGARDING SPECIFIC STATE REQUIREMENTS, PLEASE REFER TO THE REVERSE
SIDE OF THIS LETTER

’ COUTRA T EACPP
I order 6 EFEd your account properly; please returd [ha
Include your nathe, Social Security Number and IV-D Case Number when subimitiing payment,

CU08H1 28

PO Box fG11

Wixomt M0 48303, 1072 ‘
ADDRESS SERVICE REQUESTED

Custodial Parenl, White, Snow
SR Cage Number DO 2345678
rant Suppost Duer $10.00
wriais Amount Due:  $1000.00

o

Amtannt Enclosed; §

ABWNHFEMD 835031
0414 16300000 G014 BILEI3-0AZY

; o6 M Haf Enterprises, inc,
PERSONAL & COMNFIDENT AL, PO Bk 710507
trria Deblor Lo 5

1234 Main Sheel N Herrden VA 20171
Washingten 0.0 0000 '




CALIFORNIA NOTICE _
The state Rosenthal Fair Debt Cc?on Practices Act and the federal Fair Debt ction Practices Act require
that, except under unusual circumgiances, collectors may not comact you before § am. or after 9 p.m. They may
not harass you by using thréats of violence or arrest or by using obsceéne language, Collectors may not use false
or misleading statements or call you at work if they know or have rgason to know that you may not receive
personal calls at work. For the most part, collectors may not tell anciher person, other than your attorney or
spouse, about your debt. Colieclors may contact another person to sonfirm your location or enforce a judgment.
For mora information about deht collection activities, you may conigct the Federal Trade Comimission at
1-877-FTC-HELP or wwwi.ftc.gov. Nonprofit credit counseling services may be available in the area.

As required by law, you afe hereby notified that a negative credil répdnt refiecting on your cfedit record may be
submitted to a credit réporting agency if you fail Lo ffill the terms of your credit obligations.

COLORABO NOTICE

A consumer has the right to request in wriiing that a debt collectar or callection agency cease further
comemunication with the consurner. A written request to cease comunication will not prohibit the debt cellector or
collection agency from taking any other action authérized by law I& coliect the debt. FOR INFORMATION ABOUT
THE COLORADO FAIR DEBT COLLECTION PRACTICES ACT, SEE
WAWW.COLORADOATTORNEYGENERAL.GOVICA,

MAINE hotice . .
RS! Enterprises, Inc.'s malling address is 5440 W, Northern Aveniue, Glgndale, AZ 85301. Our hours of operation
are Monday-Friday, 8:00am-5:00pm MST,

MASSACHUSETTS NOTICE

NOTICE OF IMPORTANT RIGHTS. YOU HAVE THE RIGHT TO MAKE A WRITTEN OR ORAL REQUEST THAT
TELEPHONE CALLS REGARDING YOUR DEBT NOT 8E MADE TO YOU AT YOUR PLACE OF
EMPLOYMENT. ANY SUCH ORAL REQUEST WILL BE VALID FOR ONLY TEN DAYS UNLESS YOU PROVIDE
WRITTEN COMFIRMATION OF THE REQUEST POSTMARKED OR DELIVERED WITHIN SEVEN DAYS OF
SUCH REQUEST. YOU MAY TERMINATE THIS REQUEST BY WRITING TO THE DEBT COLLECTOR.

HOURS OF OPERATION: B'AM to 4:30 PM, M-F, EST.

MINNESQTA NOTICE
THIS COLLECTION AGENCY 1S LICENSED BY THE MINNESOTA GEPARTMENT OF COMMERCE,

NEW YORK NOTICE

New York City Department of Consumer Affairs License #1021980 for RSI Enterprises. Inc,
NORTH CAROLINA NOTICE

Our matling addrgss is RS| Enterprises, Inc.. 5440 W, Northern Avenue, Glendale, AZ 85301
PERMIT #3821

TENNESSEE NOTICE _ _
This collection agency 5 licensed by the Colleciion Sarvice Board of lhe Department of Commerce and Insurance.

UTAH NOTICE _

As required by Utah law, you are hereby nolifled that a negative cradit report reflecting on your credit record may
he submitted to a credit feporting agency if you fall to fulfill the terms of your credit obligations,

WISCONSIN NOTICE _ ‘

This coliection agency is licensed by the Division of Banking, PO Box 7876, Madison, Wisconsin 53707,




i

PO Bo 710507 - Herndaon, YA 2011

_ Toll Free 1-800-774-2455 ACTA
. Se Habla Espanol i (S
5134133 :
. L April 16, 2007
Re: COURT ORDERED CHILD $UPPORT DUE
Custodial Pargnt: White, Snow

V-3 Case Number: QU012345673

Current Support Due:  $10.00

Arrears Arficunt Due:  $1000.00 _
' DISPUTE VALIDATION INSTRUCTIONS

Thank you for réspanding to otir request for assistancs in resalving thés mitler referenced above, I order o expedite the
resotution of your dispute, pleise read the instructions Below CAREFULLY.

As this malter pertains (o a court order, proof of cfaim or dispute validation docaments must be CERTIFIED ANDIOR
NOTARIZED. Acceptable fanns of proof of claim or dispute are:

1. Court grders or slipulationg {with court seal), or

2. Gopies of canceled checks (front and back} substantialing all or a potion of the case balance, or

3. Original cerlified paymen record il you have been paying the obligation through a different court, o

4. A signed and notarized affidavit of direct payment fram the custodia! parent if you have been paying them directly.

If you are unable to provide such proof of claim or dispute validation. you may seek legal counsel to assist you, or pay he full
case balance reflected above, i full immediately.

We wilf attampt to assist you in resolving any errors thal may be present in vour case, However, in order to accomplish this, wa
must have your complete cooperalion.

Please respond with necdssary documentation of proaf within thii‘ty {10} days to PO Box 710507, Herndon, VA 20171,

Very Truly Yours,

. <Insed Adcount Rep Nanmg>
Enforcerment Unit 3
RS Enlarprises, Ine,

Amounts paid shall be applied to any current support owed before being applied to arrsars amount(s) owed. If you

have more than one child support case/order, payments received shall be disiributed amongst those multiple cases
in order of case priority. For further information, wiite to the address listed above or call Toll Free 1-800-774-2455.

This communication is fram a debt collector,
This is an attemt to collect a debt. Any informatian obtained will be used st that purpose.

FOR INFORMATION REGARDING SPECIFIC STATE REQUIREMENTS, PLEASE REFER TO THE REVERSE
SIDE OF THIS LETTER

COUESSIIENCIZ
ley order 1 credit your account praperly, please relum the bolom porion wilh your payrnent

it il oL 312 s Re® COURT ORDERED CHILD SUPPORT DUE
i | Box 1022 Custadiat Parent: While, Snaw

vt Wikom Mi 48363-1022 /-0 Case Number: 00012345678

n‘ﬁm-l(r.llmtm:t.*.; .l’::!ll; ADDRESS BERVICE REQUESTED CU”(‘?HI Sllp{]oft Due; $10.00

:-'nulsumnlnwmiﬂt‘:)‘.m‘.w Artears Afﬂ(}un( Dhue: $1000 a0

Aprit 18, 2007 Aount Enclosed; $§ R

O #BWNHRMD 639031 1

#0414 1630 0000 0014# 5114123421, RE1 Enterprises, Inc.

PERSON}“L 5: CONF!DEN“AL ra(} BGX 7105071

Ima Deblof Harndon VA 20174

1234 Main Straat
Washinglon D.C, XXX




CALIFORNIA NOTICE : *

The state Rosenthal Fair Debt Co.(m Practices Act and the fedaral Fair Debt COEction Practices Act require
that, except under unusuat circumstances, collectors may not contact you before 8 am. or after 3. p.m. They may
not harass you by using threats of violence or arrest or by using obsceéne language. Coliectors may not use false
or misleading statements or call you at work if they know or have féason to know that you may not receive
personat calls at worke For the most part, collectors may not tell ancther person, other than your attorney or
spouse, abiout your debt. Collectors may contact ancther parson o confitm your location or enforce a judgment,
For more information about debt collection activities. you may centact the Federat Trade Commission at
1.877-FTC-HELP or wiiw fic.gov. Nonprofif credit coungeling services ihay be available in the amea.

As required by law, you are hereby notified that a negative credit report reflecting on your credit record may be
submitted {0 a credit regoriing agency if you fait to fuiflll the terms of your credit obligations.

COLORADO NOTICE

A consumer has the right to request in writing that a debt collector or ¢ollection agency ceasa further
commurication with the codsumer. A written regques! to cease cormnmunication will nof prohibit the debt colfector or
collection agency from taking any other action authorized by law 1o collect the debt. FOR INFORMATION ABOUT
THE COLORADOQ FAIR DEBT COLLECTION PRACTICES ACT, SEE

WWW. COLORADOATTORNEYGENERAL GOVICA,

MAINE Naotice
RSI Enterptizes, Inc.'s fiailing address is 5440 W, Notthern Avene, Glendale, AZ 85301, Our hours of operation
are Monday-Friday, 8:00am-5:00pm MST.

MASSACHUSETTS NOTICE

NOTICE OF IMPORTANT RIGHTS. YOU HAVE THE RIGHT TO MAKE AWRiTTEN OR ORAL REQUEST THAT
TELEPHONE CALLS REGARDING YOUR DEBT NOT BE MADE TG YOU AT YOUR PLACE OF
EMPLOYMENT. ANY SUCH ORAL REQUEST WILL BE VALID FOR ONLY TEN DAYS UNLESS YOU PROVIDE
WRITTEN COMFIRMATION OF THE REQUEST POSTMARKED OR DELIVERED WITHIN SEVEN DAYS OF
SUCH REQUEST. YOU MAY TERMINATE THIS REQUEST BY WRITING TO THE DEBT COLLECTOR.
HOURS OF OPERATION: 8 AM to 4:30 PM M-F, EST.

MINNESQTA NOTICE
THIS COLLECTION AGENCY IS LICENSED BY THE MINNESO”S‘A DEPARTMENT OF COMMERCE.

NEW YORK NOTICE _
New York City Departmerd of Consumer Affairs License #1021980 for ARSI Entarprises, Inc.

NORTH CAROLINA NOTICE

Our malling address is RSl Enterprises, Inc., 5440 W. Northern Avenue, Glendale, AZ 85301,

PERMIT #3821

TENNESSEE NOTICE _

This collection agency is licensed by the Collection Service Board of the Department of Commerce and insurance,
UTAH NOTICE

As required by Utah law, you are heraby notifisd that a negative credit report reflesting on your cradit record may
be submilted to a credit réparting agency if you fail to fulfill the terms of your credit obligations,

WISCONSIN NOTICE
This coligction agency is ficensed by the Division of Banking, PO Bok 7876, Madison, Wisconsin 53707,




@S| ENTERPRISE@INC.

Toll Free 1-800-774-2455

54 Habla Espariol

513413-3

. I - S Aprii 16, 2007
Re: : COURT ORDERED CHILD SUPPORT DUE :
Custodial Parent: White, Snow
V-0 Case Number: (3012345678
Currant Support Due:  $10.00
Arrears Afhount Due:  $1000.00

ASSET IDENTIFICATION NOTICE

We have successfully identified an asset(s) listed ar held in your name. This information has been reported to our
clignt, the District of Colufmbia, Child Support Services Division

To avoid any activities that may be taken against you involvirig your asset(s), you need to contact us to FULLY
resolve your outstanding child suppert arrears, The tme lo addréss this matter voluntarily and assist in a resolution
is NOW, Failure to do 56 may limit your future options,

Very Truly Yours,

<Insert Account Rep Naiies
Enforcement Unit 3
RS1 Enterprises, Ine.

Amaunts paid shall be applied to any current support owed belora being applied to arrears amount(s) owed. If you
have more than ene child support caseforder, payinents received shall be distributed amongst those multiple cases
in order of case pricrity. For further information, wiite to the addreds listed above or call Toll Free 1-800-774-2455,

This communication is from a debt collector,
This is an attemipt to coliect a debt. Any information obtained will be used for that purpose.

FOR INFORMATION REGARDING SPECIFIC 8TATE REQUIREMENTS, PLEASE REFER TO THE REVERSE
SIDE QF THIS LETTE

LS 1250010
in order {3 crédit your account property, please retirn the hollom portion with your payment
tclude your name, Social Security Number and IV-D Case Number when submﬁtmg paymem

CUs512%
0 Box {072
Wixem Ml 483921022

ADDRESS SERVICE REQUESTED

Fe COURT ORDERED CHILD SUPPORT DUE
Caistédial Parent: While, Snow

I:£1 Case Mumber: 00012345078

Chuergnt Support Doer $10.00

Arrgsdrs Amount Rue: $1000.00

RO R T

Aprit 16, 2007

Armanint Enclosed: $ e
#BWNHEMD 639031
#0414 1630 G000 00144 512433-3:A21

PERSONAL & CONFIREMNTIAL
Ima Debtor

1234 Main Street

Washington D.C. XXXXX

RS1 Enterprises, Inc.
PO Box 710607
Herndan VA 20171




CALIFORNIA NOTICE Q
The stale Rosenthal Fair Debt CQtion Practices Act and the federal Fair Debt ection Practices Adt require
that, except under unusual circumstances, collectors may not confadt you before 8 am. or after 9 p.m. They may
not harass you by using threats of viclence or arrest or by using cbscene language. Collectors may not use false
or misleading statements or cali you at work if they know or have réason to know that you may not receive
personat calls at work, For the mos! part, collectors may not tell another person, other than your altorney or
spousa, about your debit. Collectors may contact another person 10 confirm your focation or enforce a judgment,
For mare information abiout debt coltection activities, you may contact the Federal Trade Commission at
1-877-FTC-HELP or wibw.ftc.gov. Nonprofit credit counseling setvices may be available in the area.

As required by law, you are hereby nofified that a negative credit repoit reflecting on your credit record may be
submitted to a credit reporting agency if you fail to fulfill the terms of your credit obligations.

COLORADO NOTICE

A consumer has the #ight to request in writing that & debt collector & collection agency cease further
commiunication with the consumer. A written request to cease caminunication will not prahibit the debt coflector or

collection agency front taking any other action authorized by law o collect the debt. FOR iNFORMAT%ON ABOUT

THE COLORADO FAIR DEBT COLLECTION PRACTICES ACT, SEE

WWW. COLORADOATTORNEYGENERAL GOVICA,

MAINE Motice
RSi Enterprises, Inc.'s mailing address is 5440 W, Northemn Avenue, Glendale, AZ 85301, Our hours of operation

are Monday-Friday, 8:00am-5:00pm MST,

MASSACHUSETTS NOTICE _

NOTICE OF IMPORTANT RIGHTS. YOU HAVE THE RIGHT TO MAKE A WRITTEN OR ORAL REQUEST THAT
TELEPHONE CALLS REGARDING YOUR DEBT NOT BRE MADE TO YOU AT YOUR PLACE OF
EMPLOYMENT, ANY SUCH ORAL REQUEST WILL BE VALID FOR ONLY TEN DAYS UNLESS YOU PROVIDE
WRITTEN COMFIRMATION OF THE REQUEST POSTMARKED OR DELWERED WITHIN SEVEN DAYS OF
SUCH REQUEST. YOU MAY TERMINATE THIS REQUEST BY WRITING TO THE DEBT COLLECTOR.
HOURS OF OPERATION: 8 AM to 4:30 PM, M-F, EST.

MINNESOTA NOTICE
THIS COLLECTION AGENCY IS LICENSED BY THE MINNESOTA DEPARTMENT OF COMMERCE.

NEW YORK NOTICE
New York City Department of Consumer Affairs License #1021920 for R8I Enterprises, Inc.

NORTH CARQLINA NOTICE
Our maiting address is R8I Enterprises, Inc., 5440 W, Northern Avenue, Glendale, AZ 85301
PERMIT #3821,

TENNESSEE NOTICE _ ,
This collection agency is licensed by the Collection Service Board of the Departmant of Commerce and Insurance.

UTAH NOTICE _
As required by Utah law, you are hereby notified that a negative credit report reflecting on your credit record may
be submitted to a cradit réporting agency if you fait to fulfill the terins of your credit obligations.

WISCONSIN NOTICE _
This collection agency i§ licensed by the Division of Banking, PO Box 7876, Madison, Wisconsin 53707.




T - ]
~> @S| ENTERPRISESINC.

Toll Free 1-800-774-2455

Se Habla Espancl

513413-3

. _ April 16, 2007
Re: COURT ORDERED CHILD SUPPORT DUE
Custodial Parent; White, Snow

V-0 Case Number: Q0012345678
Current Support Due:  $10.00
Arrears Amount Due: $1000.00

ASSIGNMENT OF WAGES

We have been advigsd by our client that a legal assignment has been successfiully executed against
your wages. This action ensures that your current child support obligation will be paid on a reguiar
basis.

WE NOW REQUIRE ARRANGEMENTS FOR THE REMAINING BALANCE.
Contact our office immediately.

Very Truly Yours,

<insert Account Rep Name>
Enforcement Unit 3
RS} Enterprises, inc.

Amounts paid shall be dppliad to any current support owed before being applied Lo arrears amount(s} owed. {f you
have mare than one child support caselorder, payinents received ghall be distributed amongst those multiple cases
in order of case priority. For further information, wiite to the addres listed above or call Toll Free 1-800-774-2455

_ This communication is froim a debt collector,
This is an attempt to collect a debt. Any informaticir obtained will be used for that purpose.

FOR INFORMAT]ON REGARDING SPECIFIC STATE REQJ!Q%MENTS PLEASE REFER TO THE REVERSE
SIDE OF THIS LETTER

CoummsZapGa
In arder ti Sredit your account properly, please relumn the bottem portion with your payment
Include your namae, Sociat Security Nnmber and V- [:) (‘afsfs Number when subm;ttmg payment.

.........................................................................................................................................................

CU0B5175 fe: COURT ORDERED CHILD SUPPORT DUE
PO Box 1022 _ Cuosladial Parenl, White, Snow
Wixdm Bl 483931022 [V-£2 Case Mumber; Q0012345678

AT

RS et

April 16, 2007

HOWNHRMD 538631 1 ]

#0414 1630 0000 D014 513413-2-A21
PERSOMAL & CONFIDENTIAL

Ina Debtor

1234 Main Streat

Whashington £LC, XHXXX

ADDRESRS BERVICE REQUESTED

Cugrent Suppent Duer $10.00
Asredrs Amount Dua: $1000.G0

Ajrount Enclosed: §

RSt Enterprises, Inc.

PO Hox 710507
Herndon VA 20171




CALIFORNIA NOTICE _ .
The state Rosenthai Fair Debt C(’on Practices Act and the féderal Fair Debt clion Practices Act require
that, except under unusual circumstances, collectérs may not contact you before 8 am. or after @ p.m. They may
not harass you by usirig threats of vielence or arrest or by using gbscene language. Collectors may not use false
or misleading stalements or call you at work if they know or have reasan to know that you may nof receive
personal calls al work. Far the most part, collectors imay not telf anothar person, other than your attorney or
spouse, about your debt. Collectors may contact another person ta confirm your location or enforce a judgment,
For mare information about debt collection activities, you may contact the Federal Trade Cormmission at
1-877-FTC-HELP or wwiw. fic gov. Nonprofit credit counseling sefvieas may be gvailable in the area,

As required by law, you are hereby notified that a negative credit report reflecting on your credit record may be
submitted to a credit reporting agency if you fail to fulfilt the terms of your credit obligations.

COLORADO NOTICE

A consumer has the right to request in writing that a debt collactor or collection agency cease further
communication with the consumer. A written request to cease communication will not prohibit-the debt collector of
collection agency from taking any other action authorized by law to.cottect the debt, FOR INFORMATION ABOUT
THE COLORADRO FAIR DEBT COLLECTION PRACTIGES ACT, BEE
WAWW.COLORADOATTORNEYGENERAL GOVICA,

MAINE Notlce
RS Enterprises, inc.'s matling address is 5440 W, Northern Avenue, Glendale, AZ 85301, Our hours of operatian
are Moriday-Friday, 8:00am-5:00pm MST.

MASSAGHUSETTS NOTICE _

NOTICE OF IMPORTANT RIGHTS. YOU HAVE THE RIGHT TO MAKE A WRITTEN OR ORAL REQUEST THAT
TELEPHONE CALLS REGARDING YOUR DEBT NOT BE MADE TO YOU AT YOUR PLACE OF
EMPLOYMENT. ANY SUCH ORAL REQUEST WILL BE VALID FOR ONLY TEN DAYS UNLESS YOU PROVIDE
WRITTEN COMFIRMATION OF THE REQUEST POSTMARKED OR DELIVERED WITHIN SEVEN DAYS OF
SUCH REQUEST. YOU MAY TERMINATE THIS REQUEST BY WRITING TO THE DEBT COLLECTOR.
HOURS OF OPERATION: 8 AM to 4:30 PM, M-F, EST.

MINNESQTA NOTICE
THIS COLLECTION AGENCY IS LICENSED BY THE MINNESOTA DEPARTMENT OF COMMERCE.

NEW YORK NOTICE N

New York City Department of Consumer Affairs License #1021980 for RSI Enterprises, Inc.

NORTH CAROLINA NOTICE

Our mailing address is RS Enterprises, Inc., 5440 W. Northern Avente, Glendale, AZ 85301

PERMIT #3821,

TENNESSEE NOTICE

This coitection agency i% licénsed by the Collection Service Board of the Department of Comimerce and insurance.
UTAH NQTICE

As required by Utah law, you are hereby notified that a negative cradi report reflecting on your credit record may
be submmittad to a credlt reporting agency if you fail to fulfill the tefs of your credit obligatiors.

WISCONSIN NOTIGE _ _
This collection agency is licensed by the Division of Banking, PO Box 7876, Madison, Wisconsin 53707




C @S| ENTERPRISES@ING.
| PO Box 710507 - f'f{'f‘r‘.d.i.j:é'ij VA 30171 ' . "
Toll Free t-800-774-24%5

Se Habla Espaniol

513413-3

April 16, 2007
Re: _ COURT ORDERED CHILD SUPPORT DUE
Custodial Parent: White, Snow

V-D Case Numbaer: 0012345678
Current Support Que:  $10.00
Arrears Amount Due:  51000.00

PROMISED PAYMENT

This will confirm our conversation regarding the matter referenced above and your commitment to pay
Sulnsert25n by «Insert?6». If for any reason ybu are unablé to mail the payment by the due date,
please call our office immediately,

Unless we hear from you, we will proceed with collection activity.

Very Truly Yours,

<Insert Account Rep Name>
Enforcement Unit 3
RSS! Enterpriges, Ine.

Amounts paid shall be applied to any current supipat owed before bieing applied to arrears amouni{s) owed. If you
have more than one chilth support case/order, payments received shall be distributed amongst those muttiple cases
in ordet of case priority. For further information, wiite to the address listed above or call Toll Free 1-800-774-2455,

_ This communication is from a débt collector,
This is an attempt to collect a debt. Any information attained will be used for that purpose.

FOR INFORMATION REGARDING SPECIFIC STATE REQUIREMENTS, PLEASE REFER TO THE REVERSE
SIDE OF THIS LETTER

TGS 11T
tny order s L,reﬁn your account propetly, please returii iBe Botlam porlion with your payment
Include your nams, Social Security Numlwr and V-D f‘a s¢ Number when submitting payment.

CUDB51Z5 | Re: COURT ORDERED GHILD SUPPORT DUE
PO Box 042 Custodial Parent: While, Show

Wixom Mi 18363-1022 WV-[r Gase Number: 00012345678

ADDRESS SERVICE REQUESTED Currant Support Due: $10.00

Adrears Amount Due: $1000.00

m QUCWET

Apri 16, 2007 Amguitenclosed: $ —
H#BWNHRME 635031

#0414 1630 0000 00148 513413:3-A71 STOHSEs
PERSONAL & COMFIDENTIAL P B A% TI0807
ma Deblor Herndon VA 20171
1234 Main Sireel " i
Washington DG, XXXXX




#

CALIFORNIA NOTICE Q
The state Rosenthal Fair Qebt C’ion Practices Act and the federal Fair Debt S8Wction Practices Act require
that, except under unusial crcumstances, collectsrs may not contact you pefore 8 am. or after 9 p.m. They may
not harass you by using threats of violence or arrest or by using obscene language. Collactors may not use false
or misleading statements or call you at work if they know or have reason 1o know that you may not receive
personal calls at work. Fdr the most part, collectors may not tell ancther person, other than your attorney or
spouse, about your debt. Collectors may contact another person to confirm your localion or enforce a judgment.
For more information about debt collection activities, you may contact the Federal Trade Commission at
1-877-FTC-HELP or www.fie.gov, Nonprofit crechit counseling services may be available in the area.

As required by Taw, you are hereby notified that a negative credit report reflecting on your credit record may be
subimitied to a credit repoiting agency it you fait to fulfill the terms of vour credit obligations.

COLORADRO NOTICE

A consuiner has the right fo request in writing that a debt collector or coltection agency cease further
communication with the consumer. A written request te cease communication will not prohibit the debt collector or
collection agency from taking any other action authorized by law to collect the debt. FOR INFORMATION ABOUT
THE COLORADO FAIR DEBT COLLECTION PRACTICES ACT, SEE
WWW.COLORADOATIORNEYGENERAL GOVICA,

MAINE Notice _ _
RSI Enterprises, Inc.'s mailing address is 5440 W, Northern Avenilis, Glendale, AZ 85301, Qur hours of operation
are Menday-Friday, 8:00am:5:00pm MST.

MASSACHUSETTS NOTICE : _

NOTICE OF IMPORTANT RIGHTS. YOU HAVE THE RIGHT TO MAKE A WRITTEN OR ORAL REQUEST THAT
TELEPHONE CALLS REGARDING YOUR DEBT NOT BE MADE TO YOU AT YOUR PLACE OF
EMPLOYMENT. ANY SUCH ORAL REQUEST WILL BE VALID FOR ONLY TEN DAYS UNLESS YOU PROVIDE
WRITTEN COMFIRMATION OF THE REQUEST POSTMARKED OR DELIVERED WITHIN SEVEN DAYS OF
SUCH REQUEST. YOV MAY TERMINATE THIS REQUEST BY WRITING TO THE DEBT COLLECTOR.
HOURS OF OPERATION: 8 AM to 4:30 PM, M-F, EST,

MINNESOTA NOTICE _
THIS COLLECTION AGENCY 1S LICENSED BY THE MINNESOTA DEPARTMENT OF COMMERCE.

NEW YORK NOTICE _

New York Cily Departnient of Consumer Affairs License #1027980 far RS Enterprises, Inc.

NORTH CAROLINA NOTICE

Our mailing address is RS! Enterprises, inc., 5440 W. Northern Avenue, Glendale, AZ 85301,

PERMIT #3821.

TEMNESSEE NOTICE

This collection agency i¢ licensed by the Coliection Service Board of the Department of Commerce and Insurance.
UTAH HOTICE

As required by Utah law, you are hereby notified that a negative credit report reflecting on your credit record may
be submitted to a credit reporting agency if you fail to fulfill the tarms of your credit obligations.

WISCONSIN NOTICE _

This collection agency s licensed by the Division of Banking, PO Box 7876, Madison, Wiscohsin 53707,
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@S| ENTERPRISEqINC.

PO Box 719507 - Herndon, VA 10171

Tol Free +-800-774-1455
Se Habla Espanol

513413-3

April 16, 2007
Ra: _ ﬂQURT'DRDERED CHILD SUPPORT DUE
Cu's*:od?s‘% Prarent.. White, Snow

iV-D Case Number: 00012345678
Current Support Due:  $15.00
Arrears Amount Due: $1000.60

FINAL DISPUTE VALIDATION REQUEST

It has beéen more than thirty (30) days since we spoke with you regarding the above referenced matter,
We have baen waiting patiently for the disputé validation document(s} you premised to send.

Unless you contact this office within ten (10) days from the date of this fetter, we will assume that the
case balance reflected above is valid, and proceed with further collection activities against you.

Very Truly Yours,

<Insert Account Rep Namegs
Enforcement Unit 3
R3Sl Enterprises, Inc.-

Amounts paid shall be appkied to any current support owed befare being applied to arrears amount(s) owed. If you
have mie than one child support case/order, paymants receivad shall be distributed amangst those mulliple cases
in order of case priority. For further information, write to the addiess listed above or call Toill Frée 1-800-774-2455

__ This communication is from a tlebt collector.
This is an atternpt to collect a debt. Any information obtained will be used for that purpose.

FOR INFORMATION REGARDING SPECIFIC STATE REQUIREMENTS, PLEASE REFER TO THE REVERSE
SIDE OF THIS LETTER,

_ . : COUGES1ZEDCS
In crder o eredit your accolnt propedy, please returi the boltom portion with your payment
Irclude your name Social Security Number and IV-D Case Number when submlttmq payment

o CUOS51E8 Rg: COURT ORDERED CHILD SUPPORT DUE
PO Ree 1822 Custodial Parsent: White, Snow
Wixam M1 48303-1022 V-0 Caze Number: 00012345678
ADDRESE SERVICE REQUESTED Currenl Support Dug: $10.00

s 1 Arrgars Amount Due; $1000.00

Aprii 16, 2007 Amoliit Enclosed: $
FSWNHRMD. 6359033 1

#0414 1530 0000 0014# 513413-3-A71 HSl Enterprises, Inc.

PERSUNAL & COMFIDENTIAL PO Boy 71ﬁr:~07

lrma Dabtor ) ok T‘-)

1234 Main:Street Herridon VA 20171

Washington D.C. X0




The stata Rosenthal Fair Debt C ion Practices Ast and the faderal Fair Debt ‘cuon Practices Act require
that, except under unusual dircumstances, coliectors may not coritact you before 8 am. or after § p.m. They may
not harass you by using threats of violence or arrast or by using obiscene language. Collectors may not use false
or misleading statements or call you al worl i they know or have reason to know that you may not receive
personat calls at work. For the most part, collectors may not tell anatier person, other than your attorney or
spouse, about your debl. Caolfectors may contact ariother person o conflirm your location or eénforee a judgment,
For mure information about debt collection activilies, you may cordact the Federal Trade Commission at
1-877-FTC-HELP or wwaw fte.gov. Nonprofil credit stunseling sérvices may be available In the area.

As required by law, you are hereby notified that a negative credit repart reflecting on your credil record may be
subrmitted to a credit repoiting agency if you fail to fullil the terms of your credit obligations.

COLORADO NOTICE

A consumer has the right to request in writing that 2 debt collecter or eollection agency cease further
communication with the consumer. A wrilten requast to cease conynunication will not prohibit the debt collector ar
collection agency from faking any other action authorized by law o collect the debt. FOR INFORMATION ABOUT
THE COLORADQ FAIR DEST COLLECTION PRACTICES ACT, SEE

WWW COLORADOATTORNEYGENERAL GOV/CA,

MAINE Notice
R8I Enterprises, Inc.'s malking address is 5440 W, Northern Avenue, Blendale, AZ 85301, Our hours of operation
are Monday-Friday, 8:00am-5:00pm MST.

MASSACHUSETTS NOTICE

NOTICE OF IMPORTANT RIGHTS. YOU HAVE THE RIGHT TO MAKE A WRITTEN OR ORAL REQUEST THAT
TELEPHONE CALLS REGARDING YOUR DEBT NOT BE MADE TO YOU AT YOUR PLACE OF
EMPLOYMENT. ANY SUCH ORAL REQUEST Wi.L BE VALID FOR ONLY TEN DAYS UNLESS YOU PROVIDE
WRITTEN COMFIRMATION OF THE REQUEST POSTMARKED OR DELIVERED WITHIN SEVEN DAYS OF
SUCH REQUEST. YCU MAY TERMINATE THIS REQUEST BY WRITING TO THE DEBT COLLECTOR.

HOURS OF OPERATION: 8 AM to 4:30 PM, M-F, EST.

MINNESOTA NOTICE _

THIS COLLECTION AGENCTY I8 LICENSED 8Y THE MINNESOTA DERPARTMENT OF COMMERCE.

NEW YORK NOTICE _

New York City Departmend of Consumer Affairs License #1021980 for RSE Enterprises, Inc.

NORTH CAROLINA MNOTICE

Our mailing address is R31 Enterprises, Inc., 54490 W. Northern Avenue, Glendale, AZ 85301,

PERMT #3821,

TENNESSEE NOTICE

This coligction agency s litensed by the Collection Bervice Board of the Depariment of Commerce and Insurance.
UTAH NOTICE

As requited by Utah law, you are hereby notified thal a negative éredit report reflecting on your credit record may
be submitted to a credit repiorting agency ¥ you fail to fulfill the terms of your gredit obligations.

WISCONSIN NOTICE _ _

This collection agency is licensed by the Division of Banking, PO Box 7876, Madison, Wisconsin 53707.

CALIFORNIA NOTICE Q




PO Boxoisnay - Herndon, ¥ am

Toll Free -Boo-774-2455
S Habla Espaiol

513413.3

April 16, 2007
Re: GOU?{T ORDERED CHILD SUPPORT DUE
Custodial Parent; Whita, Snow

-} Case Number: N6012345678
Current Support Due.  $10.00
Arrears Arount Due;, $106G.00

DELINQUENT CHILD SUPPORT OBLIGATIO

Our many attempis to resclve your case balance have gong unanswered. It is not oo 1ate to possitly
avoid the activity necessary {o enforce paymant of your court ordered child support.

Contact our office immediately.

Very Truly Yours,

2fngert Account Rep Name s
Enforceément Unit 3
R8I Enterprises, Inc.

Amounts paid shall be applied to any current support wed befors bamg applied to arrears amount(s) owad. i you
have more than one chitd support caselorder, payinents recoived shall be distributed amongst those multiple cases
in order of case priority. For further information, wiite lo the addriss listed above or call Toll Free 1.800-774-2455.

This communication is from & debt collector,
This is an atteipt to collect a debt. Any information oblained will be used for that purpose.

FOR INFORMATION REGARDING SPECIFIC 8TATE REQUIREMENTS, PLEASE REFER TO THE REVERSE
SIDE OF THIS LETTER.

ECLCERIZENN
tn order to ceedit your account properly, pleasc reluny the botom porlion with your payment
lmh:d«. your name, Emcua! Securuty Numher and V.D (,as.c: Number when sarbm:itmg p1yr11ent

CU0BS128 _ Fe: COURT ORDERED CHILD SUPFORT DUE
PO Box 1035 Cuslodial Parent. White, Stiow
Wisoro M1 AB393-1022 844 Case Number: 00012345678
i ADDRESS BERVICE REQUERTED Curreni Support Due. $10 00

st Agrgars Amount Due: $1000.00

Aprl 16, 2007 Amound Enclosed; &

ABVINMRMD 835031 1

#0414 1630 0000 00148 BE34i3-0.A21 RSl Enterprises, e,

PERSONAEL & CONFIDENTIAL : PO Bex F10607

fma Debtor o ' Histidin VA 20171

234 Main Stpet
Washinglon 130 XXX




CALIFORNIA NOTICE .
The state Rosenthal Fai Deit C?téon Practices Act and the féderal Fair Dabt ection Practices Act require
that, excapt under unusual circumbtances, collectors may not conldct you before 8 am, or after 9 p.m, They may
not harass you by using threats of viclence or arrest or by using obscene language. Collectors may not use false
or misleading statements or call vou at work if they kilow or havé reason to know that you may not receive
personal calls at work. For the rost part, collectiors may not tell aicther person, other than vour attorney or
spouse, about your debt. Collectors may conlact another parson to confirm your location or enforce a judgment.
For more information about dedl collection activitias, you may contact the Federal Trade Commission at
1-877-FTC-HELP or www.ftc.gov. Nonprofit credi counseling services may be available in the area.

As required by law, you are heraby notifted that a negative credit fepott reflecting on your credit record may be
submitied to a credit raporting agency if you fail to fulfill the tering of your credit obligations,

COLORAGO NOTICE

A consumer has the right o request in wiiting that & debt collectdr or éollection agency cease further
cormemiinication with the consumer. A written requsst to cease communication will not protibit the debt collector or
collection agency from taking any other action authorized by law to coflact the debt. FOR INFORMATION ABOUT
THE COLORADO FAIR DEBT COLLECTION PRACTICES ACT, 8£E
WWW.COLORADCATTORNEYGENERAL GOVICA,

MAINE Notice _
RSI Enterprises, Int ‘s mailing address is 5440 W. Northern Avenue, Glendale, AZ 85301, Qur hours of operatian
are Monday-Friday, 8 .00ain-5.00pm MST,

MASSACHUSETTS NOTICE _

NOTICE OF IMPORTANT RIGHTS, YOU HAVE THE RIGHT TO MAKE A WRITTEN OR ORAL REQUEST THAT
TELEPHONE CALLS REGARDING YOUR DEBT NOT BE MADE TO YOU AT YOUR PLACE OF
EMPLOYMENT. ANY SUCH ORAL REQUEST WILL BE VALID FOR ONLY TEN DAYS UNLESS YOU PROVIDE
WRITTEN COMFIRMATION OF THE REQUEST POSTMARKED OR DELIVERED WITHIN SEVEN DAYS OF
SUCH REQRIEST. YOU MAY TERMINATE THIS REQUEST BY WRITING TO THE DEBT COLLECTOR.
HOURS OF OQPERATION: 8 AM to 4,30 PM, M-F, EST.

MINNESOTA NOTICE _
THIS COLLECTION AGENCY 1S LICENSED BY THE MINNESOTA DEPARTMENT CF COMMERCE.

NEW YORK NOTICE
New Yark City Departrent of Consumer Affairs License #1021880 for RSt Enterprises, Inc.

NORTH CAROLINA NOTICE
Our mailing address is R3} Erterprises, Inc., 5440 W, Northarn Avenue, Glendale, AZ 85301.
PERMIT #3821,

TENNESSEE NOTICE _

This coifection agency fs ticensed by Ihe Collection Service Board of the Department of Commerce and Insurance.
UTAH NUTICE

As required by Utah law, you are heraeby notified that a negative credit report reflecting on your credit record may
he subniflted to a credit reporting agency if you fail to fulfiil the terms of your credit obligations.

WISCONSIN NOTICE _
This cofiection agency is licensed by the Division of Banking, PO Box 7876, Madison, Wisconsin 53707




riinn i,

C> @S| ENTERPRISES@INC.

g

PO 8o 710507 - Herndon, VA 2o
Toll Free 1-8oo-774-2455

e Habla Espanol

5134133 |
_ _ Aprt 16, 2007

Re! COURT ORDERED CHILD SUPPORT DUE

Custodial Parent; Whites, Snow

V-0 Case Mumber: 00012345678
Current Support Due.  $1C.00
Arrears Amount Due:  $1006.00

THIRD NOTICE

If full payment is rot received, we will be forced to make immediate disposition of this child support
case.

Pay the case balance now so that future collection aclivity is not necessary. Your cooperation will
determine our future course of action. Unless we hear from you, we will proceed. ‘

Very Truty Yours,

<lnsed Aceount Rep Names»
Enforcamiant Unit 3
RSl Enterprises, Inc.

Amaounds paid shall be appl eri to any cuirent suppoit owed before baing applied to arrears amount(s} owed. If you
have mors than one child suppart case/order, payments received shall be dislributed amangst those multiple cases
in order of case priority. For further information, wiile (o the addréss listed above or call Toll Free 1-800-774-2485.

_ This communication is frorm a debt collector.
This is an attempt (o collect a debt, Any information obiained will be used for that purpose.

FOR INFORMATION REGARDING SPECIFIC $TATE REQUIREMENTS, PLEASE REFER TO THE REVERSE
SIDE OF THIS LETTER.

CUHMERIZINGY
iy order 16 credit your account propetly, please return the botiom pordion with your payment
nclude your namej Somal Sef.’;unty Numher and IV~E3 Case Number when sui}msttmg payment

CUGES 128 Re: GUURT ORDERED CHILDY SUPPORT DUE
PO Box 1072 Cusiodial Parent. While, Snow

Wixom #1 46383-1022 0 Case Nomber Q0012345678
S DR e ADDRESS SERVICGE REQUESTED Crirrati 3Upﬂ€)l’i Due. $10.00
s Arraais Amount Ques: $1000,00
Aprl 18,2007 Amouni Enclosed -
ABWNHRIMD 630031 4
40414 16300000 00148 513413-3-A21 £51 Enlerprises. loc.
PERGONAL & CONFIDENTIAL 03 Box 710507

£234 Main Stest
Washingtan 5.0 XXXXX

Ioan Qeblor : Hasndion VA 20171




CALIFORNIA NOTIGE
The state Rosenthal Fai Debt C.!ic»n Practices Act and the fiéderal Fair Dabt action Practices Act require
that, except under unusual circumslances, colleciors may not contact you before 8 am. or after 9 p.m. They may
not harass you by using threats of violence or arrest or by using obiseene language. Collectors may not use false
or misleading statements or call you at work if they know or have réason to know that you may not recaive
personai cails at work. For the most part, collecters may not tell analher person, other than your attorney or
spouse, about your debt. Collectors may contact another person to confirm your focation or enforce a judgment.
For more information atioul debt collection activitias, you may coritact the Federal Trade Commission at
1-B77-FTC-HELP or wiww fic gov. Nonprofit credit counsefing services may be available in the area.

As recilired by faw, you afé hereby nolified that a négative credit rapott reflecting on your credit record may be
submitted ta a credit reporting agency if you fail to fulfift the terms of your credit obligations.

COLORADO NOTICE

A consumer has the right to request in writing that a debt collector ar collection agency cease further
communication with the consumer, A written requiist o cease cormmunication will not prohibit the debt coliector or
collection agency from taking any other action authorized by law to collect the debt. FOR INFORMATION AROUT
THE COLORADC FAIR DEBT COLLECTION PRACTICES ACT, SEE
WWW.COLORADOATTORNEYGENERAL GOVICA,

MAINE Notice o
RS Enterprises. inc’s raling address is 5440 W, Northern Avenue, Glendale, AZ 85301, Our hours of operation
are Manday-Friday, 8.00am-5.00pm MST.

MASSACHUSETTS l_\iDTiCFE

NOTICE OF IMPORTANT RIGHTS, YOU HAVE THE RIGHT TO MAKE AWRITTEN OR ORAL REQUEST THAT
TELEPHONE CALLS REGARDING YOUR DEBT NOT BE MADE TO YOU AT YOUR PLACE OF
EMPLOYMENT. ANY SUCH ORAL REQUEST WILL BE VALID FOR ONLY TEN DAYS UNLESS YOU PROVIDE
WRITTEN COMFIRMATION OF THE REQUEST POSTMARKED OR DELIVERED WITHIN SEVEN DAYS OF
SUCH REQUEST. YU MAY TERMINATE THIS REQUEST BY WRITING TO THE DEBT COLLECTOR.
HOURS OF OPERATION: 8 AM {0 4:.30 PM, M-F, EST.

MINNESOTA NOTICE _

THIS COLLECTION AGENCY IS LICENSED BY THE MINNESOTA DEPARTMENT OF COMMERCE.

NEW YORK NOTICE

New York City Departmént of Consumer Affairs License #1021980 for RS1 Enterprises, Inc,

NORTH CARQLINA NOTICE

Qur mailing address 18 RSI Enterprises, Ing:, 5440 W. Northera Aveénue, Glendale, AZ 85301,

PERMIT #3821,

TENNESSEE NOTICE . .

This coltection ageney is licensed by the Collection Servica Board of the Department of Cammerce and Insurance.
UTAH NOTICE

As requited by Uah law, you are hereby notified that a negative craddt report reflecting on your eredit record may
be submitted to a credit reporting agency if you fail to fulfill the tesms of your credit obligations.

WISCONSIN NOTICE _
This coliection agency is licensed by the Division of Banking, PO Box 7878, Madison, Wisconsin 53707,




@S| ENTERPRISEQINC.

; PO Box o507 - Herndsh, YA s

Tolt Free 1-800-774-2455

Se Habla Espanaol

513413-3

: April 18, 2007
Re: - COURT ORDERED CHILD SUPPORT DUE
Custodial Parent. Whita, Snow

V-0 Casg Number! Q0012345678
Current Support Due: 31060
Arrears Amount Doee: $1000.00

SECOND NOTICE

Please refurn your payment of the amount due, with this fiotice, or call Toll Free 1-800-774-2455. Using
the provided postage-paid envelope and including your narme, Social Security Number and IV-D Case
Number, please subniit payment to the address listed beiow.

We hope thal you will take care of this obligation quickly so that further efforts by our office will not be
hacessary.

Very Truly Yours,

<Inserf Acdount Rep Names
Enforcement Unit 3,
RSI Entarprises, Inc.

Amounts paid shalf be applied ta any current support owed befars being applied to arrears amount(s) owad. 1f you
have mére than one chitl support case/order, paymants receivad shiall be distributed amongst those multiple cases
in order of case priority. For further information, write to the addrizas listed above or call Toll Free 1-800- 7742455,

This communication is fram a dobt co!tector
This is an attemipt to callect a debt, Any information ¢btalned will be used for that purpose.

FOR INFORMATION REGARDING SPECIFIC STATE REQU{REMENTS, PLEASE REFER TO THE REVERSE
SIOE OF THIS LETTER.

COURERIRER0Y
In arder 16 ¢Fedit your accounl proparty, please relurs e boltom portion with your gayment
irclude your natrie, %ocia[ Securlty Numbcr and lV E!v Cane Number when submmmg paymeut

CUBSR1ES B COURT ORDERF{? CHILD SUPPORT DUE
PO Box 1022 Custodial Parent: Wiite, Snow

Wixem M 43393-1022 V-0 Case Number: 00012345678

ADDRESS SERVICE REQUESTED Curren] Support Due: $10.00

Arrpars Amount Due:  $1000.060

Aprit 18, 2007

Amiount Enclosed: § .

IEWNHRRAD - 639034 1

#0414 1630 0000 QOTAF  H1IHIA.5. A.?i RE1 Enterprises, e,
PERSOMAL & CONFIDEMTIAL £50) B 710807

trma Detbtar - R .
1234 Mair Slreel Elerdon VA 20171
Washingionl D0 XXX




CALIFORNIA NOTICE .
The state Rosenthal Faie Debt Cv’on Practices Act and the federal Fair Debt ction Practices Act require
that, except under unusyal circumstances, collectors may nol cartast you before 8 am, or after § p.m. They may
not harass you by using threats of viclence or arrest or by using dhscene language. Collectors may not use falss
or misleading statemenits or call you at work if they know or have réason to know that you may nol receive
personal ¢alls at work. For the most part, collectors may not tell ahbther person, other than your attormey or
spouse, about your debl, Collectars may contact another person ta confirm your location or enforce a judgment.
For moreg information abdut debit collection activities, you may contact the Federal Trade Commission at
{.877-FTC-HELP or www.ftc.gov. Nonprofit credit cornseling services may be avaidable in the area.

As required by taw, you are hereby notified that a negative credit report reflecting on your cradit récerd may be
submitted to a credit réporting agency If you fail ta fulfill the terms of vour credit obligations.

COLORADO NOTICE

A consufmer has the right to request in wiriting that 8 debt collector or collaction agency ceass further
communication with the consumer. A written request to cease communiaation will not prohibit the debt collector ar
coflection agency from taking any other action authorized by faw to collect the debt. FOR INFORMATION ABQUT
THE COLORADO FAIR DEBT COLLECTION PRACTICES ACT, SEE
WWW.COLORADOATTORNEYGENERAL GOVICA,

MAINE Naotice
RSI Enterpnses Inc.'s malling address is 5440 W. Northern Avenue, Glendale, AZ 85301, Our hours of operation

are Monday-Friday, 8 GCI_am -5:00pm MST.

MASSACHUSETTS NOTICE

NOTICE OF IMPORTANT RIGHTS. YOU HAVE THE RIGHT TO MAKE A WRITTEN OR ORAL REQUEST THAT
TELEPHONE CALLS REGARDING YOUR DEBT NOT BE MADE TO YOU AT YQUR PLACE OF
EMPLOYMENT. ANY SUCH ORAL REQUEST WiLL BE VALID FOR ONLY TEN DAYS UNLESS YOU PROVIDE
WRITTEN COMFIRMATION OF THE REQUEST POSTMARKED OR DELIVERED WITHIN SEVEN DAYS OF
SUGH REQUEST. YOU MAY TERMINATE THIS REQUEST BY WRITING TO THE DEBT COLLECTOR.
HOURS GF QPERATION: 8 AM to 4:30 PM, M-F, EBT.

MINNESOTA NOTICE

THIS COLLECTION AGENCY IS LICENSED BY THE MINNESOTA DEPARTMENT OF COMMERGE.

NEW YORK NOTICE
New York City Department of Consurer Affa:rs Litense #1021680 for RSI Enterprises, ing.

NORTH CAROLINA NOTICE
Our mailing address is RS Enterprises, Inc., 5440 W. Northern Avenue, Glendale, AZ 85301
PERMIT #3821,

TENNESSEE NOTICE
This coltection agency is licensed by the Collection Service Board of the Department of Commerce and Insurance.

UTAH NOTICE
As requlred by Utah law, you are hereby nolified that @ negative dredit report reﬁectmg on your credit record may
be submitied to a credit reporting agency if you fait to fulfill the lerms of your credit obligations.

WISCONSIN NOTICE _
This coltection agency i8 licensed by the Division of Banking, PO Box 7876, Madison, Wisconsin 53707,




PG Box 719507 < Heradon, \;.f\;n.ﬂﬁ

Toll Frae 1-800-7 4

5é Habla Espa nol

513413-3

Re: COURT ORDERED CHILD SUPPORT DUE
Custodial Parent: White, Snow

V-0 Casa Mumber, (on1234 5678

Currant Sypport Due:  $10.00

Arrears Amount Due;  $1000.00

This child support Habilily has béen assigned to RSIEHTERPRISES, _mi.i:, ty the Distiict of Columbia, Child Suppart Sarvices
Divisinn, for anltection, A: of the date of this letter, you owe $1100.00. Far fudher informalion, wrile to <lnsert Accaunt Rep
Name= al tha address listed abive or call Toll Free 1:800-774.2455. Using the provided pastage-paid envelope and including
your name, Social Security Mumber and V-0 Case Nuiibar, please subimit payment to:

PLEASE RETURN PAYMENT TG

RSl Enterprises, Inc,
PO Box 710507
Herndon VA 20171

Amounts paid shail be appiisd lox any current suppott wied before being agpiied 1o arrears amount(s) owed. i you have mars
than one chiki support caseforder, payments receivad shall be distribuled amongst those moltiple cases in order of case
priosity, H you believe this information is incorrect, pleasi aail us at the number listed above and we will make every attempt {o
assisl you,

Vary Truly Yours,

<friserf Avcount Rep Namos
Enforcement Unit 3
1251 Enterprises, inc,
This communication is from a debt collector.
THig is an attempt to coliect a debt. Any information obtained will
be used for that purpose.

Unless you nolily this office within thirty {30} days Aftisr receiving thit aotice that you dispule the validity of thé deh! of
any portion thereof, this office will assume this debs s vatid - If you tolify this office, in wriling, withit thirty {30} days trom
receiving this notice that you dispute the validity of this debdt or any portion thereef, this office will obitain verification of
the deld of ebtain a copy of a judgment and rnail you a copy of such irddgaient or verilication, If you request this office, in
writing, within thirty {307 days after receiving s notics, this office will provide you with the name and address of the
aniginal craditor, if differsnt ffom the current craditor,

FOR INFORMATION REGARDING STATE SPECIFIC REQUIREMENTS, PLEASE REFER TO THE REVERSE SIDE OF
THIS LETTER,

COHES LN
In order to Giedil your account propierly, please retusn the bottom portion with your payment

Inchisde your name, Soonal Security Numbe ;md V- {‘339 Number when subrm{tmg payment
' CUD%L:S _CBURT ORDERE{) CHIE o SUPF‘ORT DUE,
PO Box 1022 nifial Parent. White, Snow
Wixom M 483931022 Number: 0012345678
ADDRESS SERVICE REQUESTED tunport Due: 1000

a‘\(”'dl’% Amour Due: $1000,65

R
AT
ARy

}‘.\!lil&ili BN

April 18, 2007 Ampunt Enclosest: §
ABWHNHRMD 839031

#0414 1630 000D 0018 513413-3-AZ1 RS Enlerprises, Inc.

PERSOMAL & CONFIDENTIAL o0 Eog 710507

Irna Dabtor . .

1234 Main Steeat Hermdan VA 20171
Washinglos D00 XXX




SAMPLE LETTERS




Income Withholding Order Request

[rsi

Re’cjuest Date:

W-D Case #

Location:

[ Jrocal

[ iitiating [ IResponding

~ NCP DATA

NCP Name;

S5N;

NCP Address: .

NCP Phoneft

EMPLOYER DATA

Employer Name:

Employer Address:, .

Employer Phone:
Verlfied With: o
Pate Verified: ...
Physical Site:

(If different than above)

_ . HSIENTERPRISIS, INC,
13645 Dulles Teehnalogy Drive, Suite 200, Herndon, VA 20171
Maist (703} 37343067 (800) 774-2455, Fux (703) 3754366




Account Inquiry

i1 RSI - Request Date: L
V- Case # :
NCP Name: . . SSN:

Vandor Account #:

Program Code Location:
£l Local [ Initiating 1 Responding

i. Please provide a written record as provided for by Iaw, Reqguesting:

0O Administrative Review L7 Request by NCP {Verbal/Written)
{71 Attached Documentation - 0 Request by NCP's Attorney (Verbal/Written)

03 Recaleufation

2. The following information is provided for your review and consideration:
O Request an Income Withholding Ocder to Emplover (Verification Attached),
[ NCP deceased (Cerlificate of Denth attached, or Date, County and State of death provided).
(3 Request to close case. Reason: , o
3 Evidence of AFDC Fraud (Docamientation attached),
1 Offer of Compromise {Documentation attached).
0 FYL

3. The following recommendation(s) is/are being i]‘iii{fél'eg:li’(fillg this case:
O Attached dsséts (Detailed description attached),
1 Reduce arrears to judgment.
[1 Review ft¢ Enforcement remedics {NCP has demonstrated that they will not cooperate to
resolve case);
£1 Consider fof Administrative. Lien,
1 Other:

Comments:

REFENTERPRISES, [N,
13645 Dhelles Teckinology Drive, Suite 2600, Herndon, VA 20171
Main {703) 375-43007/ (R00) 7742454, Fax (703 375-41366




Asset Report

Estimated Value: §

RSl
ATLAS#.
Request Date:
NCP Name:
Al iarmesol et b B8N:
VETHACT LA m—
i
Program Code Location:
. .. tocal L] Initiating [.] Responding _
The following information has been located and verified:
[ Annuity [T 401K Pian [7] Litigation Settlement
[ ] Business Equiprent "1 Investment Bond [ ] Mutual Fund
[ Credit Asset Avaflable ] Inheritance {"] Savings Account
[_] Certificate of Deposit. ] Insurance Settiement ] stocks
{ ] Driver's License - Ragular {1 Inventory . {] Trust
[] Driver's License - Professional [T Individual Relirement Aceour (JRA) {1 Vehicle / Automobile

as of:

Source:

Finarcial Institution:

VIN:

Registration/Plate:

Acchunt Number:

Expiration Date:

Telephone:

Titie Holder:

Contact

Licgnse Type:

Comments:

License Number:

) R4 lfN'!"lf:'l'iPRlSl:‘St IR,
13645 Dulles Techmoliviy Drive, Suite 200, Hedon, VA 20171
Makin (703) 375-4300 F (800) 7742455, Tax (703) 375-4360




To:  Child Support Enforcement . .

Fax: Phone; _
From: RSi Enterprises, Inc.
Fax: | i Phone:
Q; NCP «NCP_Name» SEN «SSN»
cp  «CP_Last Name» Cased: ¢ # »
CONTRACTOR REQUEST i DEPARTMENT REPLY
NCP disputes arrears of §_ «Disputed_amounty ~__ [ Account baiance remaining for collection
‘ $ . .
(See attached documentation) as of
Requires contractor to immediately suspend colléction
activities on this case, - -
NCP working forfaddress for service of Income | Income Withholding Notice Sent:
Withhold Notice:
«EMP_NAME» Data: / /
Employer: _
Street: «Bmp_Streets NCP Left Employment:
City: «Bmp_CitySTZip»
State/zip: A Date: ____J /
Phone: _(_.__) . _
Fax: ()
Wages:
‘ross Wages: o DeT
Pederal Withholding: -
State Withholding: _
FICA: _
Net Wages. e peT
Hours: Full Time:
Part Time: ____... .
NCP has the following Asset(s): Action Taken:
Type: . . o
Location: ___ e By, .
Please implement Lien ) Date: .
| Recall/Close Case Immediately SUPERVISOR APPROVAL
() Good Cause () incarcerated :
() Case Closed () 88IJAFDC
{ ) Deceased ( } Bankruptcy
. Chapter Date:
File Date:
() Domestic Family Viclgrice
Other: .
Other Request:
g oploted By o o Compieted By:
fit: | . | Unit:
Date: _ _ i Date:




RESUMES AND
JOB DESCRIPTIONS




RSI

Position Description

Position Title: Chief Executive Olticer / President
Location: Corporate

Department: 50

Reports To: Board of Directors

FLSA Status: Exempt

Date Established:  09/04/07

Last Revision: 11/30/07

Position Summary:

As Chief Executive Officer and President, the job is to provide leadership at the forefront of the
industry. To develop a strategic plan to advance the company’s mission and objectives, and to
protiiote revenue, profitability and growth as an organization. This position oversees the
company operation to insure production efficiency, quality, service and cost-effective
management of resources. This will be accomplished it a highly coordinated manner and with
the direct operaling support of the depariment managers/officers.  This position manages and
teads operations while adhering to all RSl company philosophies, policies and procedures.

Tasks and Responsibilities:

Develop a stratégic plan to advance the company's mission and objectives and to promote
revenue, prolitability, and growth as an organization.

Oversec company operations to insure production efficiency, quality, service, and cost-
¢ffective management of resources.

Plan, develop, and implement strategies for gerterating resources and/or revenues for the
company.

{dentify acquisition and merger opportunities aiid direct implementation activities.
Approve company operational procedures, policies, and standards.

Review activity reports and financial staterments to determine progress and status in attaining
objectives and revise objectives and plans in accordance with current conditions.

Evaluate performance of executives for compliance with established policies and objectives
of the company and contributions in attaining objectives,

Represent the company at sessions, committee meetings, and at formal functions,

Presenit compaity report at Annual Stockholder and Board of Director meetings.

] Chief Executive Officer / President




» Direct compauy plauning and policy-making commitiees.

s Participates in the long-term, str alegie planning for overall business opemut}ns business
development/growth, personnel and technology advanees,
o Oiher duties as assigned.

Education/Experience/Skills Required:

Education / Experience

& & & %

Skills

* & & B B
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*
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E ]

High school diploma or GED equivalent.

Bachelor's Degree.

Minimum of five years of expericnce in a leadership role for a large division or company.
Studies and continuing education in core busingss management atrcas.

Work requires willingness to work a flexible schedule and travel.

Experience in strategic planning and execution,

Leadership skills

Knowledge of contracting, negotiating, and change management.

Experience in formulating policy, and developing and implementing new strategies and
procedures.

Ability to develop financial plans and manage resources. Ability to analyze and interpret
financial data.

Ability to develop and deliver presentations

Ability to identify and secure funding/revenue sources.

Business plan development

Strategic planning and implerpentation

Advanced Microsoft Office knowledge / antomnated systems technology
Effective written and oral cominunication

Coaching and training skills

Problem / ¢onflict resolution

Effective presentation skills

Ability to Multitask

Advanced CURBS knowledge

Funetional Experierice

& & & ¥

Organizational and time managenicnt
Risk management

Operations management

Five years' personnel manageinent
Advanced:level accounting

28]

Chief Executive Officer / President




» Business administration
s Customer Service _
¢ Compliatice with HIPAA, FCRA & FDCPA diid all other applicable laws and regulations

Attrilyutes:

Dependable

Confident

Proactive

Resourceful

Autonomous (self~manager)

Goal-oriented

Trustworthy

Approachable

Sets a positive example

Professional '

Consistent

Effective communication skills (written and oral)
Organized and the ability to multitask

Fast learnet and the ability to troubleshoot
Properly handle highly confidential information

& % ® B & 2 & T & = & B & & @

Physical Requirements:

While performing the duties of this job, the employee is frequently required to use hands to
finger, handle or feel; regularly required to sit for extended periods of time, talk, hear and read;
occasionally required to walk and reach with hands and arms. The employee is occasionally
reguired to lift and/or move up to 25 pounds. Special vision requirements for this job idclude
close vision and ability to adjust focus. The noise level in the work environment is-usually
moderate,

This position will require some reimbursable travel as well as irregular some irregular works
hotirs. Work to be performed until the task/job is complete.

The physical déminds described here are representalive of those that must be met by an
employee to  successfully perform the essential functions of this job.  Reasonable
accormmodationd may be made to enable individuals with disabilities to perform the essential
functions. ~

Approval; _ .. _ Date:

3 Chief Executive Officer / President




RSI

Position Description

Position Title: Chiel Operating Ofticer
Location: Corporaie

Department: 50

Reports To: President

FLSA Status: Exempt

Date Established:  09/04/07

Last Revision: 11/30/07

Position Summary:

As Chief Operating Officer, the job is lo oversee the efficient, profitable functioning of the
specific divisions. This will be accomplished in a highly coordinated manner and with the direct
operating support of the managers. This position coordinates and administers company policies,
develops operating policies and procedures, and directs the work of all operational managers.
The COO implements and monitors the budget, the quality of services provided, technical
resourees (as il relates to the operation) and ensures imaximum customer satisfaction, The COO
is responsible for the tactical, strategic, personnel and financial aspects of the operation,
including support for business development. This position manages and leads operations while
adhiering to all RS company philosophies, policies and procedures,

Tasks and Responsibilities:

Directly manages the Regional Managers.
Directs and educates the staff in compliance with varieus required regulations and customer
contract requirements '

e Assists management in establishing appropriate, unifoim expectations and consequences
reparding employee adherence to policies. practices and procedures

e Coaches and mentors staff and others within manggement/supervisory role tor succession
planning

e Leadsand diréets a professionally competent staff of Operations personnel
Regularly monitors the activities of the management staff to ensure a productive work
environment

s Organize and execute regular management meetings
Develops subdtdinates® skills and competencies by planning effective development activities
related to curresl and future jobs. taking into consideration the individual’s motivation,
interests, currenl work situation and personal circuinstances

»  Oversees regional Operations to ensure coordination and completion of all client and
portfolio requirements, and meeting production goals and objectives as designated

» Develops solid business relationships with key a¢counts and clients

I Chiel Operating Officer
10/19/2009




Directs a stafl of Managers and Account Represenlatives for the accurate, timely and
arganized colleetion of accounts

Analyzes colléction trends and performance to deploy tesources to optimum utilization
[evelops and implements effective connmunication tools and programs that will increase the
value of the operation and improve support throughoul the organization

Provide controls and quality assurance procedures necessary {o safeguard RSI's asscts and
mitigate RSI'g risk. '

Cteates reporting needed for analysis on progress and deficiencies in order 1o provide
ongoing communications

Adheres to and enforees all company security policies and procedures as they refate to the
operation of the regions

Confers with Operations Management to plan, develop and establish policies and objectives
il accordance with objectives of the vrganization

Develops, evatuates, and implements effective programs and strategies relating to Operations
1o imptove rapport and communications with our staft

Examines existing portfolio of business and clients to develop programs which motivate staff
and maximize revenue and retums to the organization

Identifies best practices within the organization and implements them as appropriate
Coordinates with all other applicable departments to implement changes and streamline
processes :

Identifies arcas of development for the Managemeiit Team and Collectors, implementing
necessary processes and training _

Ensures complinnce with federal, state and local eollection laws and regulations, including
FIDCPA, FCRA, GLBA and HIPAA.

literprets cotipany policies for Regional Managers and enforces company policy and
practices

Examines and analyzes collection data to determirnie root cause of issues and implements
policies and practices to Hmit reoceurrences

Oversees and directs an internal, formal and informial, client audit process aimed at
discovering program inequilies and focuses on development of stafT and quality control
[ixamines and analyzes collection duta to ensure proper recording of transactions and
compliance with applicable laws

Relies on expetience and judgment to plan and accomplish goals for the organization
Ability to network and communicate with individuals and clients, both internally and
externally, at all levels to determine the best course of action

Participates i the long-term, strategic planning for overall business operations, business
development/giowth, personnel and technology advances.

Develops, maintains and administers the agreed uport strategic, organizational plan,
Coordinates the development of operating budgets according to RSI financial policies;
monitors monthly and other financial statcments, laking cotrective action as required.
Provide direct and indirect support of RSI's business development in the Region lo ensure
rhaterial growth of revenue and profit.

Participates it outside meetings, for éither educational or business development purposes, as
appropriate.

[ ]

Chief Operating Officer
10/19/2009




Develops, maintains and disseminates & basic management philosophy to maximize optimal
operating tesults, employee morale and customer satisfaction.

Performs competitive and industry analysis to ensure RST maintains it status/ranking s a
premier agency; uses this data to enhance internal, operating procedures.

Monitor systéins and equipment for ¢fficient operations and maximum productivity

Assure access to and support clearly defined channels of communication

Conform to RSI's Corporate & Regional purchasing and expenditure policies

Assist with the coordination and management of iniplementing new clients, as directed.
Provide feedback, training, coaching, motivation, and annual reviews to regional Managets
and other direct reports,

Analyzes financial statements, manages operating expenses and establishes controls to ensure
profitability relative to budgeted targets/goals.

Participates in the review, analysis and implementation of new resources, lools, technology
and products.

Provides support, advice and recommendations to the President on all facets of the business
Performs other duties as assigned

Education/Experience/Skills Required:

Edication

High school diploma or GED equivalent.
» Bachelor's degree preferred but not required.
Studies arid continuing education in core business management areas.

Skills

Leadership skills
Business plan development
Strategic planning and implementation
Advanced Microsoft Office knowledge / automated systems technology
Effective written and oral communication
Coaching snd training skills
Problem 7 ¢onflict resolution
Effective presentation skills
Ability to Multitask
Advanced CUBS knowledge

* & & #* = ® & 8B B

Functional Expetience

Organizational and time management
Risk management

Operations management ,
Three years' personnel management

e * & €

3 Chief Operating Ofticer
101972009




Mid-level accounting

Business administration

Customer Service

Compliance with HIPAA, FCRA & FDCPA and all other applicable laws and regulations

* & & @

Attributes:

Dependable

Conlident

Proactive

Resourceful

Autopomous (sclf-manager)

Goal-orienied

Trustworthy

Approachable

Sets a positive example

Professional

Consistent

Effective communication skills (written and oral)
Organized and the ability to multitask

Fast learner and the ability to troubleshoot
Property handle highly confidential information

® = 3 % & % & & & 3 B F ® &

.

Physical Requirements:

While performing the duties of this job, the employee is {requently required to use hands to
fingér. handle or feel: regularly required to sit for extended periods of time, talk, hear and read;
occasionally required to walk and reacly with hands and arms, The employee is occasionally
required to 1ift andfor move up to 25 pounds. Special vision requirements Tor this job include
close vision and ability to adjust focus. The noise level in the work environment is usually
moderate.

This position will require some reimbursable travel as well as irregular some irregular works
hours. Work to be performed until the iask/job is coniplete.

The physical demands described here are representative o [ those that must be met by an
employee to successlully perform the essential functions of this job. Reasonable
accommodations may be made to enable individuals with disabilities to perform the essential
funclions.

Approvak: s : _ ~ Date:

4 Chigf Operating Officer
10/19/2009




RSI1

Position Description

Position Title: Regional Manager
Loeation: Washington D.C. / Metro
Department: 42

Reports To: Chief Operating Officer
FLSA Status: Exempt '
Date Established:  09/04/07

Last Revision: 11/30/07

Position Summary:

To direct RSI's regional business operations and related services including internal and external
customer relationships, financial performance analysis and reporting, business development
efforts and special project management, Manages and leads operations while adhering to all RSI
company philosophies, policies and procedures,

Tasks and Responsibilities:

¢  Directly manages the Operations Manager and some support staff for all
projects/departments within the region.
Maintaing quality, personal relationships witlt all critical customers.

¢ Work with other departments / department heads to ensure that all facets of the business,
within the region, are functioning efficiently, accurately and within established
parameters,

s Conducts ¢ustomer performance/service/needs analysis to anticipate areas of
improvement {o ensure “completely satisfied customers™.

¢ Reviews, analyzes and reports any expense, loss or budgetary variances to Corporate on a
monthly basis,

¢ Establishes and communicate cleat objectives (financial/operational/special projects) for
individual customers (internal and external) and monitors performance against these
objectives. Monitor and manage client expectations through education and monthly
reporting.

¢  Provide direct and indirect support of RSI’s business develfopment in the Region to
ensure malerial growth of revenue and profit

»  Monilor systetis and equipment for efficient operations and maximum productivity

s Ensure staff has appropriate resources {o perform the maximum level of services

¢ Provide controls and quality assurance procedures necessary to safeguard RSI's assets
and mitigate R8Vs risk.

¢ Establishes, oversees, monitors und reports to RSI Corporate, on a regular basis,
operational performance/key indicators in all functional areas of responsibility.

s Oversce operalional / production workflow and distribution for optimum results

I Regional Manager
10/19/2009




Ensure staffing levels to meet performance goals

Assure clear statement of roles & tesponsibilities for all direct-report and staff positions

Assure access to and support clearly defined chantiels of communication

Ensure that all personnel have access to adequiate training and continuing professional

education

s Create and support a team enviroiunent that rewards and encourages employees to take
ownership in RSI's success -

s Communicates in a prompt, professional and courteous manner, at all times, while in the

presence of employees, customers, potential customers and/or their atfiliates.

Clearly define and communicate objectives

Hiring / Firing authority

Conforny to RSI's Corporate & Regional purchasing and expenditure policies

Meet an/or exceed monthly, quarterly and annual profit targets/budgets

Complele / prepare operational budgets and forecasts of financial performance.

Adheres to all applicable approval protocols when considering the commitment of RSI's

financial reésources,

Asstre that al} positions understand and comrit to meeting and/or exceeding all

contractual requirements,

Assist with the coordination and management of implementing new clients, as directed.

Report isstes requiring immediate attention in all areas of accountability.

Document and respond to all fornial, consumer complaints.

Remain aceessible and responsive to all customer vequests and monitor performance in

this area.

Adhere 1o policies and procedures established for each client.

Develop and streamline operating efficiencies to create new standards of performance.

Enhance personal skill sets in key business areas.

Participate or provide disciplinary action when necessary

Provide feedback, training, coaching, motivation, and quarterly reviews to Operations

Manager and other direct reports

s & & »
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Education/Experience/Skills Required:
Education
High school diploma or GED equivalent.

¢ Bachelor's degree preferred but nol required.
Studies and continuing education in core busingss management areas,

Skills
s Leadership skills
¢ Business plan development
»  Strategic planning and implementation
&  Advanced Microsoft Office knowledge / sutomated systems technology
s Effective written and oral commusnication

2 Regional Manager
10/19/2009




e Coaching and training skills
s Problem / conflict resolution
s [ffective presentation skills
e Ability to Muititask

»  Advanced CUBS knowledge

Functional Experience

Organizational and time management

Risk mandgement

Operations management

Three years' personnel managenicnt

Mid-tevel accounting

Business adnunistration

Customer Service

Compliange with HIPAA, FCRA & FDCPA and all other applicable laws and regulations

® & & » & & & »

Atiributes:

Dependable

Confident

Proactive

Resourceful

Autononious (self-manager)

Goal-oricnted

Trustworthy

Approachable

Sets a positive example

Professionl

Consistent _
Effective communication skills {written and oral)
Organizéd and the ability to multitask

Fast learner and the ability to troubleshoot
Properly handle highly confidential information

s & @& & & & ¥ & & & ¢ & 6 4 &

Physical Requirements:

While performing the duties of this job, the employee is frequently required to use hands to
finger, handle or feel; regularly required to sit for extended periods of time, talk, hear and read;
occagionally required 1o walk and reach with hands and arms. The employee is occasionally
required to lift and/or move up to 25 pounds. Special vision requirements for this job include
close vision and ability to adjust focus. The noise level in the work environment is usually
moderate.

Regional Manager
1071972009
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This position will fequire some reimburgable travel as well as irregular some irregular works
hours. Work to be performed until the task/job is complete.

The physical demands described here are iepresentative of those that must be met by an
employee to successfully perform the essential functions ot this job, Reasonable
acconymodations inay be made to enable individuals with disabilities to perform the essential
functions.

4 Regional Manager
1041972009




RSI

Position Description

Position Title: Recovery Manager
Location: Washington, D.C. / Metro
Department: 42

Reports To: Operations Manager
FLSA Status: Exempt

Daté Established:  09/04/07

Last Revision: 11/30/07

Position Summary:

The job of the Recovery Manager is to effectively manage their staff, inventory and client
relationships in a professional manner,

Tasks and Responsibilities:

* & * B & &

L ]

Direct the daily work of the staff

Audit and quality check work

Provide disciplinary action when iecessary to stalf

Provide feedback, training, coaching, motivation, and quarterly reviews to the staff
Responsible for meeting overall budgeted revenue and expense numbers

Create, manipulate, and present several types of reports on their clients inventory and/or
performarnice

Interview & train new hires as they need fo keep their team staffed appropriately
Interact withi our clieat contacts on questions, areas of concern, performance, and any
other necessary communication that may apply

Complete payroll on a bi-monthly basis

Stay curreit on necessary process and procedural changes and communicate to the staff
Set a goodd example to the staff

Education/Experience/Skills Required:

Education

Skills

High school diploma or GED equivalent.
Some supervisory experience

Strong communication skills
Advanced Microsoft Office knowledge

t Recovery Manager
1071972000




¢ The ability to Multitask
s Betler than average CUBS knowledge
¢ The ability to train new and existing employees correct processes and procedures

Functional Experience

Organization

Reviewing/Auditing accounts for proper actions

The ability to handle difficult situations

Time Management

Payroll knowledge

Stick to ¢lient specific processes and procedures

The ahility to handle multiple computer systems at one time _

Creative talk offs, effective negotiation skills and proper follow up habits

Compliance with HIPAA, FCRA & FDCPA and all other applicable laws and regulations

- w5 " B B & B

E

Attributes:

Dependable

Confident

Trustworthy

Approachable

Sets a positive example

Professional

Consistent

Effective listening skills

Organized and the ability to niultitask
Fast learner and the ability to troubleshoot
Properly handle highly confidential information

@ % & % & » B v ® & B

Physical Requirements:

While performing the duties of this job, the employee is frequently required to use hands to
finger, handle or feel; regularly required to sit for extended periods of time, talk, hear and read;
oceasionally required to walk and reach with hands and arms. The employee is octasionally
required to lift and/or move up to 25 pounds. Special vision requirements for this job include
close vision and ability to adjust focus, The noise level in the work environment is usually
moderate. This position will require some reimbugsable (ravel.

The phiysical demands described here are representative of those that must be met by an
emiployee to suctessiully perform the essential functions of this job. Reasonable
accomimodations may be made to enable individuals with disabilities to perform the essential
functions.

2 Recovery Munager
10/19/2009




RSI1

Position Description

Pasition Title: Recovery Specialist
Location: Washington, D.C. / Metro
Deparinient: 42

Reports To: Recovery Manager

FLSA Stitus: Non-exempt

Date Established: - 09/04/07

Last Reviston: 11/30/07

Position Summary:

The job of the Recovery Specialist is to make outbound calls, receive incoming calls; all with the
purpose of resolving the outstanding balance via the necessary avenues. The Recovery Specialist
will also need to skip trace for the correct focation of debtors and property follow up on all
correspondence.

Tasks and Respuoitsibilities:

s Make outbiound calls

s Take incoming calls

» Resolve outstanding account balances via the necessary avenue

s Properly follow up on all correspondence received

s Effectively maintain a work file of accounts

s Provide customer service to all debtors, with the intent to. resolve the past due amount
»  Skip trace [or better location information on debtors

s Meet and/or exceed monthly production standsrds and fee goals

Education/Fxperience/Skills Required:
Edueation

» High school diploma or GED equivalent.

Skils
s Strong negotiation skills
¢« Basic Microsoft Office knowledge
» The ability to Multitask
& Excellent customer service
& Practice effective written and oral communication

| ' Bad Delx Recovery Specialist
[0/ 192009




Functional Experience

& % ® 5 5 &

Organization

Time Management

Stick to client specific processes and procedures

The ability to handle multiple computer systems #t one time

Creative talk offs, effective negotiation skills and proper follow up habits

Compliance with HIPAA, FCRA, FDCPA and all other applicable taws and regulations

Adtributes:

*® *+ & 8 @

Dependable

Effective listening skills

Organized and the ability to multitask

Fast learner and the ability to troubleshoot
Properly handle highly confidential information

Physical Requirements:

Whilé performing the duties of this job, the employee is frequently required fo use hands to
finger, handle or feel; regularly required to sit for extended periods of time, talk, hear and read;
occasionally required to walk and reach with hands and arms, The employee is occasionally
required to lifl and/or move up to 25 pounds. Special vision requirements for this job include
close vision and ability to adjust focus. The noise level in the work environmient is usually
moderate. This position may require some reimbursable travel.

The physical demands described here are representative of those that must be met by an
employee to successfully perform the essential functions of this job. Reasonable
accotnmodations may be made to enable individuals with disabilities to perform the essential
functions.

2 Bad Deht Recovery Specialist
10/19/2009
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'.rganization information

DCRA HOME
SERVICES
INFORMATION

ONLINE SERVICE
REQUESTS

Online Organization Registration
Search Registered Organizations

Organization Details - Step 1 1

To view another organization from the search, select the Return to Search Results button beiow. You
may also print the organization details, or start a new search. Use the Back to Main Page buiton to
continue the registration process.

Organization | ~ Registered Agent
RSI ENTERPRISES, C T CORPORATION SYSTEM

Organization Name:
INC. 1015 15TH STREET, N.W. STE. 1000
State: AZ Washington, DC 20005

Status: ACTIVE
Initial Date of Registration: 7/11/1980
File No.: 902473

FOREIGN
Organization Type: BUSINESS
CORPORATION

|2 Print Resilts

For mere information, contact the Corporations Division at {202) 442-4400 or Ask the Director .

Government of the District of Columbia Telephone Directory by Topic | Agencies | DO jonn A, Wilson Building

Citywide Call Genter : (202) 727-1000 Council | Search | Flecled Officials 1350 Pennsylvania Avenue, NW

TEYACD Directory Feedback | Translation | Accessibility | Washington, DC 20004
Privacy & Security | Terms & Condilions




GOVER@)ENT OF THE DISTRICT ORDLUMBIA
DEPARTMENT OF CONSUMER AND REGU.LATORY AFFAIRS

Kk ok K

CERTIFICATE

THIS IS TO CERTIFY that all applicable provisions of the District of Columbia
Business Corporation Act have been complied with and accordingly, this

CERTIFICATE OF REINSTATEMENT is hereby issued to:

RSI ENTERPRISES, INC,

IN WITNESS WHEREOQOF I have hereunto set my hand and caused the seal of this
office to be affixed as of the 30th day of December, 2005.

athony A. Williarms
ayor

Patrick J. Canavan, Psy. D.
Director

Neil Stanley
Administrator
Business and Professional Licensinty Administration

Wlictin ). /s et

Patricia E. Grays
superintendent of Corporations
Corporations Division




SIGNED AMENDMENT




1. Conlract Number Page of Pages

AMENDMENT OF SOLICITATION / MODIFICATION OF CONTRACT DCGB-2010-C-8132 1 i1

2. Amendment/Modification Number | 3. Effective Date 4, Requisition/Purchase Request Mo, 5. Solicitation Caption
MO00 October 1, 2010 Child Support Debt
Collections Services
6. Issued by Code | 7. Admirnistered by (If other than tine 6)
Office of Contracting and Procurement Office of the Attorney General.
441 4™ Street, NW, Suite 700 South 441 4™ Street, NW, Suite 550N
Washington, D.C. 20001 Washington, DC 200601
8. Mama and Address of Contractor {No. street, city, county, state and zip code) QA. Amandment of Solicitation No.
RSI Enterprises, Inc.
5440 W. Northern Avenue 98. Dated (See tem 11)
Glendale, Arizona 85301 10A. Modification of Contract/Order No.
Attn: Christian P. Ulrich X | DCCB-2010-C-8132
Phone: (800) 774-4003 ext 2348
108. Dated {See ltem 13)
Code Facility

11, THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

Elme above numbered solicitation is amended as set forth in ftlem 14. The hour and date specified for recelp! of Offers {:} is extended, [:] 5 not extended.
Offars must acknowletdge receipt of this amendment prior to the hour and date specified In the solicilation or as amended; by ana of the following methods;

{a} By compieting items 8 and 15, and refuming copies of the amendment: {b) By acknowledging recaipt of this amendment an each copy of the offer
submitted; or {c} BY separate letter or fax which includes a reference to the solicitation and amendment number. FALURE OF YOUR ACKNOWLEDGMENT TO
BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPEQIFIED MAY RESULT IN REJECTION
OF YOUR OFFER. if by virtue of this amandment you desire to change an offer already submilted, such may be made by letler or fax, provided sach letter or
telepram makes reference o the solicitalion and this amendment, and Is receivad priar to the opening hour and dale specified,

12, Accounting and Appropriation Data (if Required)

13. THIS ITEM APPLIES DNLY TO MODIFICATIONS OF CONTRACTS/ORDERS,
1T MODIFIES THE CONTRACT/ORDER MO. AS DESCRIBED IN ITEM 14

A. This change order is issued pursuant to (Speciy Authority): Paragraph 19 "Changes Clause” of the Standard Contract Provisions

for use with the District of Columbia Government Supply and Services
Contract, dated Masch 2007,

The changes set forth in item 14 are mads in the cnntractfezdar no. in tem 10A.

B. The above numberad contractiorder is modified to reflect the administrative changes {such as changes in paying office, appropriation data
et } sed forth in em 14, pursuant to the authority of 27 DCMR, Chapter 36, Seclion 3801.2.

x C. This supplemental agreament is entered into pursuant to authority of:
Special Contracting Methods, DCMR 27, Chapter 20, Section 2005.6 (b)

D). Cther (Specify type of modification and authority)

E. IMPORTANT: Contractos | |isnot 1<) is requised to sign this document and return copies to the issuing office.

14. Description of Amandment/Medification (Organized by UCF Section headings, inciuding solicitation/contract subject matter where feasible.)

Page No. 1 of the Contract No. DCCB-2010-C-8132, Box 3. Effective Date is hereby changed from
“see block 20¢” to “October 1, 20107,

Except as provided herein, all terms and conditions of the document is referenced in itermn 9A or 10A ternain unchanged and in full force and effect.

1584, Name and Titie of Signer {Type or print} 18A. Name of Contracling Officer
Cheistian B o ; R’cﬂt}cni‘drCEO Kenneth . Hayslette
158. Name of Contractor 15C. Date Signed

T68. Disteict of Colnbia 166, Date Signed

{Signature of parson authorized 1o sign} (Signzture of Contracting Officer)




\ 1. Contragt Number Page of Pages
AMENDMENT OF SOLICITATIONAMCDIFICATION OF CONTRACT BOCE.9010-R8132 : E ;
2. Amendment/Modification Numbsr 3. CHective Date 4. Requisition/Purchase Request No, 5. Sadicitation Caption
Amendmen 9001 10/2172008 : Child Support Collection Services
6. Issued By. Cocie} 7. Adrodmstered By (If other than ling §)
OFFICE OF CONTRACTING AND PROCUREMENT Qifice of the Attorney Goneral
Finanial Legal and Consulting Commodily Group Chiigt Suppaort Services Division
441 4th Street, NW, Sulte 700 South ) 441 4th Street, NW Sulte
Washiagton, DG 20001 Washiagion, DG 20001
8§, Name and Address of Contractor (No. Street, city, country, state and ZIP Code) 9A. Amendmant of Sollcitation No.
X BCCB-2010-R-8132
Potential Offerors 0. Dated (See Hem 11)
: S/23/2009

10A. Modification of Contract/Credar No.

108, Dated (See ltem 13)

Code| ] . Facllity]

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

ﬂ?‘he above numbered solicilalion i amended as sel forthin Hem 14. The hour and date specified for rocolpt of Offars X Jis axtended | [is not extended.
Offers must acknowladge receipt of this amendment prior to the hour and date specified in the soficitation or as amended, Dy one of the

tollowing methods: {a) By completing Items & and 15, -and returning capies of the amendment: (b} By acknowladging receipt of this
amendment on gach copy of the offer submitied: or (¢) By separate letter or fax whieh inchides a reference to the solicitation and

amendment nurmber. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS
PRIORA TO THE HOUR AND DATE SPECIFIED MAY BESULT IN BEJECTION OF YOUR OFFER. If by virtue of this amendment you desire 1o change
an offer alreacy submitted, such change may be mads by lefter or fax, provided each letler or telegram makes reference to the

solicitation and this amendrmant, and is received prior to the opening hour and date specified.

12, Accounting and Appronriation Data (H Faeguired)

13, THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS,
T MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14

A This change order is issued pursuant to: (Specify Authority}
The changes set forth in Hem 14 are made In the contract/ordar no. in ilem 10A.

B, The above numbered conlractorder is medified to reflect the adminishrative changes (Such as changss in paying office, appropriation
date, efc.) set forth in item 14, pursuant 1o the authorily of 27 DCMR, Chapler 38, Seclion 3601.2.

C. This suppiamental agreement is entered into pwsuant to authority of:

[, Other {(Specify type of modification and authority)

E. IMPORTANT: Contractor I [is not, f X lis requirad 1o sign this document and return 2 coples to the lssuing office.

14, Description of amendment/modification (Organized by UCF Section headings. incheding solicitation/sontract sublect matier where feasible.}

Solicitation DCCB-2010-R-8132 is hereby amended as described below:
1. Seclion A, page 1, Block 8, date
Detete: 10-23-09
nsert; 11-3-09

2. Section L.3.1, first sentence
Delete: Qclober 23, 2009
Inserl: November 3, 2002

ALL OTHER TERMS AND CONDITIONS OF THE CONTRACT REMAIN UNCHANGED

Excapt as provided herein, ali terms and conditions of the document referenced in Herm {9A or 10A) remain unchanged and in full force and effect

15A. Name and Title of Signef (Type or print) ) 16A. Name of Gontracting Glficer
C e gdian B UNeiie Q‘ﬁ dent + C =0 |James H. Marshall ,
158. Name of Contractor 150, (Jate Signed 166{‘ District of %‘o?um in 16C. Date Signac
. FE > i
Al N o ,
=5 F 2 3066 | NG
{Sigrature of person authorized 1o sign} { H " % ety ?‘&!@iﬂ%;@ o Co
T
f

E

{
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1. Gontract Number Page of Pages
, AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT] o oo o o130 ; [ ,
2. AmendmentfModification Mumber 3. Effective Date 4. Requisition/Purchase Request Mo, 5. Solicitation Caption
Amendiment 0801 10/212008 Chite Support Collection Services
6. issued By: Cc)de§ 7. Administered By 1 other than Bne 8)
OFFICE OF CONTRACTING AND PROCUREMENT Office of the Attorney General
Finaniat Legal art Consutting GComeodity Group Child Suppart Services Division
441 4th Street, NW, Sulte 700 South 441 4th Street, NW Sulte
Washington, 0.C. 20001 Whashington, DG 20001
. Name and Address of Confractor {Mo. Street, city, country, state and ZIP Code) 94, Amendment of Solictation No.
X RCCB-2010-R-8132
Potential Offerors 2B. Dated (See Htem 11)
9{23/2009

10A. Modification of Contrac/Order No.

108, Dated (See Item 14

Cade| 1 Facility|

11. THIS FTEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

| X [The above numbered solicitation is amended as set forth in liem 14. The bour and date specified for receipt of Offers | X [is extended ] {is not extended.
Offers must acknowladge receipt of this amendment prior to the haur and date specified in the solicitation or as amented, by one of the
tollowing mathods: (a) By completing items 8 and 15, and returning copies of the amendment: (b) By acknowledging receipt of this
amendment sh each copy of the offar subrmitted; or (¢) By separate leftar or fax which includes a reference 1o the soficitation and
amendment number. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT THE PLACE DESIGNATED FOR THE ARECEIPT OF OFFERS
BRI TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. H by virtue of this amendmen? you dasire to change
an ofter aready submitted, such change may be mads by letter or fax, provided each fetter of telegram makes reference to the
soiichation and this amendment, and is received prior 1o the apening hour and date specified.

12. Accounting and Appropriation Data (f Bequiced]

. 13, THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS,
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14
A& This change order is issued pursuant to: (Specify Authority)
The changes set forth in llem 14 are made in the contract/ordar no. in item 10A.
: B. The above numbered contractorder is modified to refiect the administrative changes {such as changss in paying oftice, apprepriation
i date, elc.) set forth in ltem 14, pursuant to the authorily of 27 DCMR, Chapler 36, Section 3601.2,
. This supplemental agreement is erlerad into pursuant to uthority of:

. Cither {Specily type of modification and authority)

E. IMPORTANT: Contractor ! $‘=s not, | X i‘;s required 10 sign this document and return _..2 coples to the issulng office.
4. Description of amendmentmedification {Organized by UCF Section headings, incluthing solicitationfcaniract subject matter where feasible.}

Solicitation DCCB-2010-F-8132 is hereby amended as described below:
1, Section A, page 1, Block 9, date
Delete: 10-253-09
insert: 11-3-09

2. Bactiop L.3.1, first senfence
Delete: Oclober 23, 2009
insert: November 3, 2004

ALL OTHER TERMS AND CONDITIONS OF THE CONTRACT REMAIN UNCHANGED
Except as provided hereln, all ferms and conditions of the document seferenced in tem {9A or 10A} remaln unchanged and in full force and effect
15A. Name and Tilte of Sigrser (Type of print 16A. Name of Contracting Officer

)
ettt P (Neeln Prc,sﬁ)a{ﬁ $CE)  |James W Marshall

158, Mame of Contractor 15C, Date Signed lsésxpism‘ct of %é{umi a 16C, Date Signad
N ;
4 s ‘\ K Al !f X B Tt
# ﬂ #/ 030 O?, \Q“@ f“%\_w}‘% v {\}\: I 10721109
/’/ {&igrabat® of parson autharized to sign) [ V7 N Al o
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RSI ENTERPRISES

SUPFRIOR PERFORMANCE THROUGH PANTN ERYHIP

EQUAL EMPLOYMENT OPPORTUNITY (EEQ) POLICY STATEMENT

RSI Enterprises, Inc.  SHALL NOT DISCRIMINATE AGAINST ANY EMPLOYEE OR
APPLICANT FOR EMPLOYMENT BECAUSE OF ACTUAL OR PERCEIVED: RACE, COLOR,
RELIGION, NATIONAL ORIGIN, SEX. AGE, MARITAL STATLS, PERSONAL APPEARANCE,
SEXUAL ORIENTATION, GENDER IDENJTTY OR EXPRESSION, FAMILIAL STATUS, FAMILY
RESPONSIBILITIES, MATRICULATION, POLITICAL AITILIATION, GENETIC INFORMATION,
DISABILITY. SOURCE OF INCOME, OR PLACE OF RESIDENCLE OR BUSINESS.

RSI Enterprises, Inc.  AGREES TO AFFIRMATIVE ACT ION 1O ENSURE THAT APPLICANTS
ARE ENIPLOYED, AND THAT EMPLOYEES AR TREATED DURING EMPLOYMENT WITHOUT
REGARD TO THEIR ACTUAL OR PERCEIVED: RACE, COLOR, RELIGION, NATIONAL ORIGIN,
SEX. AGE, MARITAL STATUS, PERSONAL APPEARANCE, SEXUAL ORIENTATION, GENDER
(DENTITY OR EXPRESSION, FAMILIAL STATUS, FAMILY RESPONSIBILITIES,
MATRICULATION, POLITICAL AFFILIATION, GENETIC INFORMATION, DISABILITY, SOURCE
OF [NCOME. OR PLACE OF RESIDENCE OR BUSINESS. THE AFFIRMATIVE ACTION SHALL
INCLUDE. BUT NOT BE LIMITED TO THE FOLLOWING: (A) EMPLOYMENT. UPGRADING, O
TRANSFER: () RECRUITMENT OR RECRUITMENT ADVERTISING: (€) DEMOTION, LAYOQTF,
OR TERMINATION: (D) RATES OF PAY, OR OTHER FORMS OR COMPENSATION; AND (£)
SELECTION FOR TRAINING AND APPRENTICESHIP.

RSI }fﬂnlCl'priS(:S_, e, AGREES TO POST IN CONSPICUOUS PLACES THE PROVISIONS

CONCERNING NON-DISCRIMINATION AND AFFIRMATIVE ACTION.

RST Enterprises, Inc.  SHALL STATE THAT ALL OUALIFIED APPLICANTS WILL RECEIVE
CONSIDERATION FOR EMPLOYMENT PURSUANT TO SUBSECTION 1103.2 THROUGH 1103.10
Of MAYOR'S ORDER $5-85; “EQUAL EMPLOYMENT OPPORTUNITY REQUIREMENTS N
CONTRACTS.”

RSI Enterprises. Inc, AGREES TO PERMLUE ACCESS TO ALL BOORS PERTAINING TO ITS
FAIPLOVMENT PRACTICES, AND TO REQUIRE EACH SUBCONTRACTOR TO PERMIT ACCESS
TO BOOKS AND RECORDS,

RS Enterprises, Inc. AGREES TO COMPLY WITH ALL G UTDELINES FOR EQUAL
EMPLOYMENT OPPORTUNITY APPLICABLE IN THE DISTRICT OF COLUMBLA.

RSI Enterprises, Inc, SHALL INCLUDE IN EVERY Sl BCONTRACT THE EQUAL
OPPORTUNITY CLAUSES, SUBSECTION 1103.2 THROUGH 1103.10 50 THAT SUCH
PROVISIONS SHALL BE BINDING UPON EACH SUBCONTRACTOR OR VENDOR,

C«’/‘\‘r LT P Diy ey 'i'?‘g:‘;\ iﬂ(}g‘_k\'}‘— l 0 ’ nlO i C) Ci

AUTHORIZED OFFICIA LSAND TITLE DATE
mf"’i‘y: ? / ot o '
— el el RSI Enterprises, Inc.
AUTHORIZED SIGNATURE FIRM/ORGANIZATION
NAME

543 Waesl Marthern Glendale, Arizona 85307+ e RSlco com
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RSI ENTERPRISES

SUPERIOR l’EI\J‘(‘)th\SCF THROQIUIGH FARTMERSTUP

ASSURANCE GF COMPLIANCE WETHE EQUAL EMPLOYMENT OPPORTINITY REQUIREMENTS

MAYOR'S ORDER 83-85, EFFECTIVE JTUNE 14, 1985, AND THE RULES IMPLEMENTING MAYORS
ORDER 85-85, 33 DCR 4952, (PUBLISHED ALIGUST 15, 1986), “ON COMPLIANCE WiITH EQUAL
OPPORTUNITY REQUIREMENTS IN DISTRICT GOVERNMENT CONTRACTS,” ARE HEREBY INCLUDED
AS PART OF THIS BIDPROPOSAL. THEREFORE, EACH BIDDER/OFFEROR SHALL INDICATE BELOW
THEIR WRITTEN COMMITMENT TO ASSURE COMPLIANCE WITH MAYOR'S ORDER 85-85 AND THE
IMPLEMENTING RULES. FAILURE TO COMPLY WITH THE SUBIECT MAYOR'S ORDER AND THE
IMPLEMENTING RULES SHALL RESULT N REJECTION OF THE RESPECTIVE BID/PROPOSAL.

f,  Clristian P. Ulrich L THE AUTHORIZED REPRESENTATIVE OF
RSI Enterprises, [nc. THEREINAFTER REFERRED TO A § “THE

CONTRACTOR,” CERTIFY THT THE CONTRATOR 15 FULLY AWARE OF ALL OF THE PROVISIONS OF
MAYOR’S ORDER 85-85, EFFECTIVLE JUNLE 10, 1983, AND OF THE RULES IMPLEMENTING MAYOR'S
ORDER 85-85, 33 DCR 4952, | FURTHER CERTHY AND ASSURE THAT THE CONTRACTOR WILL FULLY
COMPLY WITH ALL APPLICABLE PROVISIONS OF THE MAYOR'S ORDER AND IMPLEMENTING
RULES IT AWARDED THE D.C. GOVERNMENT REFERENCED BY THE CONTRACT NUMBER ENTERED
BELOW. FURTHER, THE CONTRACTOR ACKNOWLEDGES AND UNDERSTANDS THAT THE AWARD
OF SAWD CONTRACT AND ITS CONTINUATION ARE SPECITICALLY CONDITIONED UPON THE
CONTRACTOR'S COMPLIANCE WITH THE A BOVE-CITED ORDLR AND RULES.

RS1 Enterprises, fnc,
CONTRACTOR

Christian P. Ulrich

NAME )
s () S
SIGNATURE | 7

President and CEO
TITLE

DCCB-2010-R-8132

CONTRAUT NUMBER

102004

DATE

5440 West Mlorthern = Glendale, Avizona 85301 = wwwREleacom
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£ @B EMPLOYMENT orPORTHRTY

. ' EMPLOYER INFO RMATION REPORT
r COVERNMENT OF THE DISTRICT OF COLUMBIA Reply to
’ DG Oltice of Contraeting and Procurement Office of Coutracting and Procurement

Employer lnformation Report {EED) 441 4%Street, NW, Suite 700 South
’ Washington, DC 20001

N Instrsctions:

Two 23 copics of DAS 914 or Federwt Yorm EEQ-1 shall be subsmitted 3 e Office of Coutracting and Procuramant.

One copy shak be reined by the ConlActor.

Section A = TYPE OF REPORT

of the farnt is submitted (WARK ONLY ONE BOX)
WTuli-esmonsnient Lmplover:
i (2) X Consolidated Report
i 3 tieadinariers Report
! ¢ X Individuat Establishment Report (submit s for cach
estabiishment with 23 or more empleyecs)
{3) Spevial Report

A L. Indigate hy pyeking in he approprinte box the type of reporting Lt for which this copy
i Tingle Fswblishment Binployer i

{1} Single-establishroent Empleyer Report

T Tatal mumbur ol reports Tremg Lied by this Company. z
Cection B - COMPANY IDENTIEICATION (To e answercd by all employers) OFFRIIAL
UsE
CINLY
Aq.

{ Fiame of Campany which owas of rotrls he estabtisiment for which this reporn is filed

R51 Entesprises, ne.

Adllress (Rwwhir i shreet) Uy or Tawn Lountry Stuge Vf.lp Cole b
S0 Wasl Nostheen Averue Glendale UsA Ad. £330

h. Rmployer

i 1demification Mo, ]
- 2. Taiabhshment far whicl) this repart i filed. . QFFICIAL
(S Enterprises, e DO Matio Office CRLY
a Mmme of establishiment =y
Adllress (rmner ad steeel) ity or Towa Lountey ¢ St Zip Code
126435 Dulles Techsdoes Drive Hegodon 1ISA VA 20171 [
b. Empmoyer Wentication Mo.
I Vatent of ahtcd Company
) MA
4 Name of parent of aililnted Company T Employer identiteaton O, l \ ‘ ‘ |
- Addiess (rumber and Slreel) Caly or Tows Country Suate Zip Code
Seetion € - ESTABLISHMENT INFORMATION
i 15 The Tocation of the establisiiment o e & thal reporicd Last year? T Ts the mager DS iness selivily il thas Zhtanivimen the same CFRICIAL
: Yes Ne X Did not report Reporl on combrined s thatceparnted last year®  Yes Mo LSk
' bust year bosis X Norepor lestyear  Reporied on combingd basis oMLY
A T Wieal 18 the major acvity of Bis iablshments (Be speeiliy, Le., A Fowning Sieel castings, retal grocet, wholesate plumbiug
suppiies, lithe msurance, ¢l Include (he speafic type of product or service provided, as well as the pringipal business ot indhaslsinl
sedivily.
i c.
4 kST is an necounty receivable oulsourcing company. Wo service gpvernmend, healthesre, mimicipalities, and wiifities.
RIRORTT ¥ GROUE ITMRE RS Indieate if you are 2 munarly Trmess eneiprise (A7 owned o 1% contnlled by nunosity nenthers).
4
: Yes X Mo
ﬁ“‘i} ggj[

(Heplncss T TSy Tl Gept, 19 whitl i3 Uhsolele)

[3AG §d-=l

“RiaX &)



DEPARTMENT OF SMALL AND LOCAL BUSINESS DEVELOPMENT |
CONTRACT COMPLIANCE DIVISION |

SURCONTRACT SUMMARY FORM

AROUNT OF PRIY
AR T OF Al !

T AMOUNT DrEUR

eauats )
v (weer() OF TDTAL

Fl
3 -~
gas( = |
i |5}
4 A
TOTAY AR AMOUNT SUBCONTRAGTE D TO SINORITY RUSIHESS EHIERPRIGES & P —




PO J—

sm.](g]‘r‘!- [oNNO: DCCB-2010-R-8152 .

PROJECTED GOALS AND TIMETABLES FOR FUTURE FIRING

MINORITY GROUP EMLOYES GOALS TEMETABLES

JHOB MALE FEMALE

CATEGORIES AMERICAN AMERICAN
BLACK  ASIAN INDHAN  BHSFANIC  BEACK  ASIAN  INDIAN HISPANIC

OFFICIALS &
MANAGERS

| PROFESSIONALS

TECHNICIANS
SALES
WORKLERS
OTFFICE AND
CLERICAL
CRATTSMANS
E‘-} KILL itf: ID)
OPERATIVE
(SEMESKILLED)
LABORERS
(UNSKILLED)
SERVICE
WORKERS

TOTALS | _
NAMP OF AUTHORIZED OFFICIAL: T SIGNATURE:

Christian 1, Ulrich President and CLO s
N 2
— T F
FIRMN NAMDE: TELEHONE NO:; DATE:
RSI Engerprises, ine. (800 774-4003 ext. 2348 _ (
1020 09

INDICATE TF THE PRIME UTILIZES A "MINORITY FINANCIAL INSTITUTIONT

NAMIE NA

ADDRESS:

TYPE OF ACCOUNTA:

#We are unable to provide the information on this form unti] contract award.

g
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CURRENT EMPLOYEES: Please list the names and social security numbers of all current
employees including apprentices and trainees who will be employed on the project. Attach
additional sheets as needed.

Upon contract award, RSY will provide staff names and Social Security Numbers of all employecs,
apprentices and trainees assigned to this project.

NAME OF EMPLOYEE SOCIAL SECURITY NUMBER or
EMPLOYEE IDENTIFICATION NUMBER

First Source Employment Agreement - DIOCP-V20705




ATTACHMENT
J.4

FIRST SOURCE EMPLOYMENT
AGREEMENT




FIRST SOURCE EMPLOYMENT AGREEMENT

Contract Number: DCCB-2010-R-8132

Contract Amount:  $5,357,241.50

Project Name:  Child Support Debt Collection Services

Project Address: 13645 Dulles Technology Dr, #200 Ward:

Herndon, VA 20171

Nonprofit Organization with 50 Employees or Less: (Yes) (No) X

This First Source Employment Agreement, in accordance with D. C. Law 14-24, D.C. Law 5-93,

and Mayor's Order 83-265 for recruitment, referral, and placement of District of Columbia
residents, is between the District of Columbia Department of Employment Services, hereinafter
referred to as DOES, and RS] Enterprises. Inc.

hereinafler, referred to as EMPLOYER. Under this Employment Agreement, the EMPL ()YE:R
will use DOES as its first source for recruitment, referral, and placement of new hires or
employees for the new jobs created by this project and will hire 51% District of Colwnbia
residents for ail new jobs created, as well, as 51% of apprentices employed in connection with
the project shall be District residents registered in programs approved by the District of
Columbia Apprenticeship Council. '

[.  GENERAL TERMS

A.

B.

<

The EMPLOYER will use DOES as its first source for the recruitment,
referral and placement of employees.

The EMPLOYER shall require all contractors and subcontractors, with
contracts totaling $100,000 or more, to enter into a First Source
Employment Agreement with DOES.

DOES will provide recruitment, referral and placement services to the
EMPLOYER subject to the limitations set out in this Agreement.

DOES participation in this Agreement will be carried out by the Office of
the Director, with the Office of Employer Services, which is responsible

- for referral and placement of employees, or such other offices or divisions

designated by DOLES.
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G.

2

This Agreement shall take effect when signed by the parties below and
shall be fully effective for the duration of the contract and any extensions
or modifications to the contract.

This Agreement shall not be construed as an approval of the
EMPLOYER'S bid package, bond application, lease agreement, zoning
application, loan, or contract/subcontract.

DOES and the EMPLOYER agree that for purposes of this Agreement,
new hires and jobs created (both union and nonunion) include all
EMPLOYER'S job openings and vacancies in the Washington Standard
Metropolitan Statistical Area created as a result of internal promotions,
terminations, and expansions of the EMPLOYER'S workforee, as a result
of this project, including loans, lease agreements, zoning applications,
bonds, bids, and contracts.

For purposes of this Agreement, apprentices as defined in D.C, Law 2-
156, as amended, are included.

The EMPLOYER shall register an apprenticeship program with the D.C.
Apprenticeship Council for construction or renovation contracts or
subcontracts totaling $500,000 or more. This includes any construction or
renovation contract or subcontract signed as the result of, but is not limited

10, a loan, bond, grant, Exclusive Right Agreement, street or alley closing,

or a leasing agreement of real property for one (1) year or more.

Al contractors who contract with the Government of the District of
Columbia to perform information technology work with a single contract
or cumulative contracts of at least $500,000, et within any twelve (12)
month period shall be required to register an apprenticeship program with
the District of Columbia Apprenticeship Council.

The term “information technology work” shall include, but is not lintited
to, the occupations of computer programmer, programmer analtyst, desktop
specialist, technical support specialist, database specialist, network support
specialist, and any other related occupations as the District of Columbia
Apprenticeship Council may designate by regulation,

. RECRUITMENT

A.

The EMPLOYER will complete the attached Employment Plan, which
will indicate the number of new jobs projected, salary range, hiring dates,
and union requirements. The EMPLOYER will notity DOES of its
specific need for new employees as soon as that need is identified.




il REFERRAL

V. PLACEMENT

A

13.

Notification of specitic needs, as sct forth in Section ILA, must be given o
DOES at least five (5) business days (Monday - Friday) before using any
other referral source, and shall include, at a minimum, the number of
employees needed by job title, qualification. hiring date, rate of pay. hours
of work, duration of employment. and work to be performed.

Job openings to be filled by internal promotion from the EMPLOYER'S
current workforce need not be referred to DOES for placement and
referral.

The EMPLOYER will submit to DOLS, prior to starting work on the
project, the names, and social security numbers of all current employees.
including apprentices, trainces, and laid-off workers who will be
employed on the project.

DOES will sereen and refer applicants according to the qualifications
supphied by the EMPLOYLR.

BOES will notify the EMPLOYER, prior to the anticipated hiring dates,
of the number of applicants DOES will refer. DOES will make every
reasonable effort to refer at least two qualified applicants for cach job
opening.

The EMPLOYER will make all decisions on hiring new emplayees but
will in good faith use reasonable efTorts to select its new hires or
employees trom among the qualified persons referred by DOES,

In the event DOES is unable to reter the qualified personnel requested,
within five (5) business days (Monday - Friday) from the date of
notification. the EMPLOYER will be free to directly fill remaining
positions for which no qualified applicants have heen referved.
Notwithstanding, the EMPLOYER will still be required to hire 51%
District residents for the new jobs ereated by the project.

Aller the EMPLOYER has sclected its employees, DOES will not be
responsible for the employees’ actions and the EMPLOYER hereby
releases DOES, and the Government of the District of Columbia. the
District of Columbia Municipal Corporation, and the officers and
employees of the District of Columbia from any liability for employees'
actions.
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V. TRAINING

DOES and the EMPLOYER may agree to develop skills training and on-
the-job training programs; the training specifications and cost lor such
training will be mutually agreed upon by the EMPLOYER and DOES and
set forth in a separate Training Agreement.

VI.  CONTROLLING REGULATIONS AND LAWS

A. To the extent this Agreement is in conflict with any labor laws or
governmental regulations, the laws or regulations shall prevail.

B. DOES will make every effort to work within the terms of all collective
bargaining agreements to which the EMPLOYER is a party.

C. The EMPLOYER will provide DOES with written documentation that the
EMPLOYER has provided the representative of any involved collective
bargaining unit with a copy of this Agreement and has requested
comments or objections. If the representative has any comments or
objections, the EMPLOYER will promptly provide them to DOLS.

VH. EXEMPTIONS

A, Contracts, subcontracts or other forms of government-assistance less
than $100.000.

B. LEmployment openings the contractor will fill with individuals already
employed by the company.

C. Job openings to be filled by laid-off workers according to formally
established recall procedures and rosters.

D. Suppliers located outside of the Washington Standard Metropolitan
Statistical Area and who will perform no work in the Washington
Standard Metropolitan Statistical Area.

VIll, AGREEMENT MODIFICATIONS, RENEWAL, MONITORING, AND PENALTIES

A If, during the term of' this Agreement, the EMPLOYER should transfer
possession of all or a portion of its business concerns affected by this
Agreement 1o any other party by lease, sale, assigninent, merger, or
otherwise. the EMPLOYER as a condition of transfer shall:

L. Notily the peuty taking, possession of the existence of the
EMPLOYER'S Agreement.

Notify the party taking possession that full compliance with this
Agreement is required in order to avoid termination of the project.

N




EMPLOYER shall, additionally, advise DOES within scven (7)
business/calendar days of the transfer. This advice will include the
name of the party taking possession and the name and telephone of
that party's representative.

s

B. DOES shall monitor EMPLOYER'S performance under this Agreement.
The EMPLOYER will cooperate in DOES' monitoring effort and will
submit a Contract Compliance Form to DOES monthly.

C. To assist DOES m the conduct of the monitoring review, the EMPLOYER
will make available payroll and employment records for the review period
indicated.

D. If additional information is needed during the review, the EMPLOYER

will provide the requested information to DOES.

k. With the submission of the final request for paynrent from the District, the
EMPLOYER shall:

1. Document in a report to the Contracting Officer its compliance with
the requirement that 51% of the new employees hired by the project be
District residents; or

2. Submil a request {o the Contracting Officer for a waiver of compliance
with the requirement that 51% of the new emplovees hired by the
project be District residents and include the following documentations:
a. Material supporting a good faith efTort to comply;
b. Referrals provided by DOES and other referral sources; and
¢. Advertisement of job openings listed with DOES and other
referral sources.

F. The Contracting Officer may waive the requirement that 51% of the new
employees hired by the project be District residents, if the Contracting Oflicer
finds that:

[. A good faith effort to comply is demonstrated by the contractor; -

2. The EMPLOYER is located outside the Washington Standard
Metropolitan Statistical Area and none of the contract work is
performed inside the Washington Standard Metropolitan Statistical
Area;

The Washington Standard Metropolitan Statistical Area includes
the District of Columbia, the Virginia Cities of Alexandria, Fails
Church, Manasas, Manasas Park, Fairfax, and Fredericksburg; the
Virginia Counties of Fairfax, Aclington, Prince William,
Loundon, Stafford, Clarke, Warren, Fauquier, Culpeper,
Spotsylvania, and King George; the Maryland Counties of
Montgomery, Prince Georges, Charles, Frederick, and Calvert;
and the West Virginia Counties of Berkeley and lefferson.




2y

. i3 .

3. The EMPLOYER enters into a special workforce development training
or placement arrangement with DOES; or

4, DOES certifies that insufficient numbers of District residents in the
tabor market possess the skills required by the positions created as a
result of the contract.

G Willful breach of the First Source Employment Agreement by the
EMPLOYER, or failure to submit the Contract Compliance Report, or
deliberate submission of falsified data. may be enforced by the
Contracting Officer through imposition of penalties, including monetary
[ines of 5% of the total amount of the direct and indivect labor costs of the
contract.

H Nonprefit organizations with 50 or less employees are exempted from the
requirement that 51% of the new employees hired on the project be
Distriet residents.

i The EMPLOYER and DOES, or such other agent as DOES may
designate, may mutually agree to modify this Agreement.

). The project may be terminated beeause ol the EMPLOYER'S non-compliance
with the provisions of this Agreement,

IX. Is your firm a certified Local, Small, Disadvantaged Business Enterprise (LSDBE)?
YES & (NG
if ves, wrtmmimn number;

X. Do you have a registered Apprenticeship prograin wilh the D.C. Apprenticeship Council?
Y l",ﬁ \\N()_}
[Fyes, D.C. Apprenticeship Counetl Registration Number:

X1 Indicate whether your firm is a subconiractor on this project: YIS Q\J(_}j
if yes, name of prime contractor:

Dated this third day eftlovember 2009
Signature Dept. of Employment Services " Signature of Employer

RST Enterprises, Inc.
Name of Company

3440 W. Horthern Ave.,

Clendasle, AF HBS3E01

" Address

GU2-627-2348
Telephone

chris.ulrich@R3Ico.com
F-mail
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EMPLOYMENT PLAN

NAME OF FIRMRSI Enterprises, Inc.

ADDRESS 13645 Dulles Technology Dr, #200 Herndon, VA 20171

TELEPHONE NUMBER 800-774-2455 FEDERAL IDENTIFICATION NO. BT

CONTACT PERSON Deborah Argenzio

TITLERegional Manager

F-mail: dehorah.argenzioc@RSI. com

TYPE OF BUSINESS: Collection Agency

ORIGINATING DISTRICT AGENCY

CONTRACTING OFFICER: Chris Ulrich

TYPE OF PROJECT Debt Collectien

FUNDING AMOUNT $5,357,241.50

PROJECTED START DATE Unknown

PROJECT DURATION 5 Years

TELEPHONE NUMBER: 602-627-2348

NEW JOB CREATION PROJECTIONS {Attach additional sheets, as needed) Please indicate
the new position(s) your firm will create as a result of this project.

RS1 Enterprises, Inc. does not anticipate creating any new pﬁsmmls as a resuit of this contract;
subject to change depending on volumes referred. Upon coalract award, RSI will enter into an
agreement with DOES and provide accurate staffing needs at that time. RS1 certifies that it will
comply with this requirement.

JOB TITLE

# OF JOBS
FITPIT

SALARY
RANGE

UNION MEMBERSHIP
REQUIRED
NAME LOCAL#

PROJECTED
HIRE DATE

2=
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* Authorized Agent RSI Enterprises, inc.
Name of Organization/Entity 15440 W. Northern Ave
Business Address (include zip code) |Glendale, AZ 85301
Business Phone Number (602} 263-4000
ﬁ:;it?;;ﬁegfgf;néame and Title Christian P. Ulrich, President & CEO
Square and Lot Information - P

GOVERNMENT OF THE DISTRICT OF COLUMBIA
Office of the Chief Financial Officer
Office of Tax and Revenue

kK

TAX CERTIFICATION AFFIDAVIT

THIS AFFIDAVIT IS TO BE COMPLETED ONLY BY THOSE WHO ARE REGISTERED TO CONDUCT BUSINESS IN
THE DISTRICT OF COLUMBIA,

Pate |November 3, 2009

Faderai bkdentification Number
Contract Number
Unemployment Insurance Account Mo,

Procurement # DCCF-2010-R-8132
Virginia - 0004115988

I hereby authorize the District of Columbia, Office of the Chief Financial Officer, Office of Tax and Revenue to
release my tax information to an authorized representative of the District of Columbia agency with which | am
seeking to enter into a contractual relationship. 1understand that the information released will be limited to
whether or not1am in compliance with the District of Columbia tax laws and regulations solely for the purpose of
determining my eligibility to enter into a contractual relationship with a District of Columbia agency. 1further
authorize that this consent be valid for one year from the date of this authorization.

Ehereby certify that | am in compliance with the applicable tax filing and payment requirements of the District of
Columbia. The Office of Tax and Revenue is hereby authorized to verify the above information with the appropriate
government authorities.

- . . ,.--""’}:rd 5;’4"9?" f/? 3 " N
Signature of Authorizing Agent | .-+ = Vs #ﬂf ’,\/’ Title P o -
. £~ fﬁ_.ﬁ- { fﬁ(‘f’/fﬂ‘f{j{‘,‘—f’;"}—' d {:’Ei::: C}

The penalty for making false statement is a fine not to exceed $5,000,00, imprisonment for not more than 180 days,
or bath, as prescribed by D.C. Official Code §47-4106,

Office of Tax and Revenue, PO Box 37559, Washington, DC 20013

(o) (&)
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COST / PRICE DISCLOSURE CERTIFICATION

REP Number: DCCB-2010-R-8132  Closing Date: NOVEMBER 3, 2009
Caption: N/A Total Proposed Amount:

The undersigned  Christian P Ulrich

{please print name and title of ofteror’s authorized signatory) hereby certifies thal, to the best ol my
knowledge, the cost and pricing data (i.e. at the time of price agreement this certification represents
that all material facts of which prudent buyers and seflers would reasonably expect to aftect price
negotiations in any significant manner) submitted was accurate, complete, and current as of
October 30, 2009 (date of REP closing or conclusion of negotiations as appropriate)
The undersigned further agrees that it is under a continuing duty to update cost or pricing data
through the date that negotjations. if any, with the District are completed. The undersigned futher
agrees that the price, including profit or fee, will be adjusted to exclude any significant price
increases oceurring because the costor pricing data was inacoeurate, incomplete or not current. (See
D.C. Procurement Regulations, 27 DCMR, Seetion 1624 and Section 25 of the Standard Contract
Pravisions Tor Use with District of Columbia Government Supply anl Services Contracts,
November, 2004, as amended).

Sigl‘]cd:\ "Jﬁ’// y s Dater /ﬂ 50 ‘ O O?




[itler President and CEQ

F Company: R5I Erterprises, Ine

Address: 3440 W, Northern Ave

Glendale, AZ 83301

DUINS #:80-015-2670

Phone: 8§00-774-40075 ext. 330

Fay  602-027-21106

As of October 30, 2009, RS| Enterprises, Inc. was not provided responses to vendor
questions from the District. Without this information, RSl is unable to complete the
subsequent Cost/Price Requirements.

As stated in item 1.1 of General Information: "The requirement for submission of cost or
pricing data is met when alt accurate cost or pricing data reasonably available to the Offeror
has been submitted, either actually, or by specific identification, to the District. [f not.
available at the time of submission, as later information comes into the Offeror's
possession, it should be promptly submitted to the District in a manner that clearly
demonstrates its relationship to, and effect on, the Offeror’s cost/price proposal. This
requirement continues up to the date of final agreement on price and/or other issues, as
agreed upon between the parties.

RS! intends to fully comply with this requirement once information is in our POSSEession.
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SECTION K
REPRESENTATIONS, CERTIFICATIONS AND OTHER STATEMENTS OF OFFERORS

K.1 AUTHORIZED NEGOTIATORS

The offeror represents that the following persons are authorized to negotiate on its
hehall with the District in connection with this request for proposals: (list names,
titles. and tetephone numbers of the authorized negotiators).

Christian P. Ulrich

President and CEC

EOZ-627-2348

K.2 TYPE OF BUSINESS ORGANIZATION
K.2.1 The offeror. by checking the applicable box, represents that

(a) 1t operates as:

X g corporation incorporated under the laws  of the  State of:
Arizona
' an individual,
___apartnership,
a nonprofit organization, or
@ joint venture.

(by Lfthe offeror is a foreign entity, it operates as:

an individual,

a joini veniure, or
a corporation registered for business in

(Country)

K.3 CERTHICATION AS TO COMPLIANCE WITH EQUAL OPPORTUNITY
OBLIGATIONS

Mayor's Order 85-85, “Compliance with Egual Opportunity Obligations in
Contracts™. dated June 10, 1985 and the Office of Tuman Rights’ regulations,
Chapter 11, “Equal Employment Opportunity Requirements in Contracts”,
promulgated August 13, 1986 (4 DCMR Chapter 11, 33 DCR 4952) are included
as a part of this solicitation and require the following certification for contracts
subject to the order. Failure to complete the certification may result in rejection of
the offeror lor a contract subject to the order. 1 hereby certify that T am fully
aware of the content of the Mavor's Order 853-85 and the Office of Human Rights’
regulations, Chapter 11, and agree to comply with them in performance of this
contract.

RSEENTERPRISES, INC. DCCH-2010-R-8132




Offeror RS Enterprises, Inc Dale / ﬂ ' 5 O i O %

Name Christian . Ulrich TitePresident and CLEO

Signature é’-—:j?/—" ﬁ,) "

Offeror has X has not participated n a previous contract or subcontract
subject Lo the Mayor's Order 85-85. Offeror X has has not filed all

required compliance reports, and representations indicaling submission of
required reports signed by proposed suboflerors. (The above representations need
not be submitted in connection with contracts or subeontracts which are exempt

-

from the Mavor's Order.) **Please see TAB 3 attachment 1.3 for documents,

K.4 BUY AMERICAN CERTIFECATION
The olferor hereby certifies that cach end product, except the end products listed
below, is a domestic end product (See Clause 23 of the SCP, “Buy Ammerican
Act™), and that compoenents of unknown origin are considered {o have been
mined, produced, or manufactured outside the U nited Stajes.

M/ EXCLUDED END PRODUCTS

N/A COUNTRY OF ORIGIN

K35 DISTRICT EMPLOYEES NOT TO BENEFIT CERTIFICATION
Each offeror shall check one of the following:
A No person listed in Clause 13 of the SCP, *District Employees Not
To Benefit” will benefit from this contract.
o The following person(s) listed in Clause |3 may benefit from this
contract. For each person listed. attach the affidavit required by
Clausel3 of the SCP.
K.6 CERTIFICATION OF INDEPENDENT PRICE DETERMINATION
{(a) Lach signature of the offeror is considered to be a certification by the
signatory that:

1) The prices in this contract have been arrived at independently,
without, for the purpose of restricting competition, any consultation,
communication, or agreement with any offeror or competitor relating
to:
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(i) those prices

(1) the intention to subnut a contract, or

(ii1) the methods or factors used to caleulate the prices in the
contract.

21 The prices in this contract have not been and will not be knowingly
disclosed by the offeror, direetly or indirectly, to any other ofteroy or
competitor betore contract opening unless otherwise required by law:
and

-

3} No attempt has been made or will be made by the offeror to induce
any other concern to submil or nol to submit a contract for the
purpose of restricting competition.

(by  Lachsignature on the offer is considered to be o certitication by the
signatory that the signatory:

1} s the person in the offeror” § organization responsible for determining
the prices being offered in this contract, and that the signatory has not
participated and will not participate in any action contrary Lo
subparagraphs (a)(1) through (a)(3) abover or

21 Has been authorized, in writing, to act as agent for the following

principals in certifying that those principals have not participated, and

will not participate in any action contrary to subparagraphs {a)(1)

through (a}3) above:

Christian P, Ulrich, President ad CEO

(insert full name of person(s) in the organization responsible for
determining the prices oftered in this Contract and the title of his or
her position in the offeror’s organization);

{1 As an authorized agent, does certity that the princpals
named in subdivision {0)(2) have not participated, and will
not parlicipate, in any action contrary (o suh;nlmgsmphx
{a)( 1) through (2)(3) above: and

(i) As an agent, has not participated, and will not participate,
in any action centrary to subparagraphs (a) (1) through (a)
{3} above.

{¢) 1 the offeror deletes or modifies subparagraph (a) (23 above, the ofteror
. paragtay

st furnish witl its offer a signed statement setting forth in detail the
circumstances of the disclosure.
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K.7  TAX CERTIFICATION

Each offeror must submit with its offer, a sworn Tax Certification Affidavit, incorporated
herein as Atlachment J.7.

Please see TAB 3 for attachment 1.7,

RSEENTERPRISES, INC. DCCR-2010-R-8132




